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From the Chief Information Officer, Information Management Services Division, Department of
Administrative Services, requesting authorization to execute a Service and Support Agreement with
Integration Partners Corporation in the amount of $316,788.20, for maintenance and support services
of the Avaya Aura Voice Over Internet Protocol Phone and Voicemail System, to be implemented
throughout Milwaukee County Proper and General Mitchell International Airport for a 43-month period
effective June 2018, through December 2021.
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