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18-51 Version: 1 Name: Support and Maintenance Agreement with KMIT
Solutions, LLC for Support and Maintenance
Software Services — Active Review

Action Report Status: Signed
12/18/2017 In control: County Clerk
Final action: 2/8/2018

From the Director, Milwaukee County Zoo (the Zoo), requesting authorization to execute a Support
and Maintenance Agreement with KMIT Solutions, LLC, in an amount not-to-exceed $299,846 for
support and maintenance services of a point of sale system (FocusPoint 360), as well as the Zoo’s
eCommerce web hosting and secured socket layer for the period effective 2018 through 2022.

Attachments: 1. 18-51 REPORT, 2. 18-51 RESOLUTION, 3. 18-51 FISCAL NOTE, 4. 18-51 SUPPORT &

MAINTENANCE AGREEMENT, 5. 18-51 COUNTY BOARD RESOLUTION, 6. 18-51 SIGNATURE
PAGE

Date Ver. Action By Action Result

2/8/2018 1 County Executive SIGNED

2/1/2018 1 Milwaukee County Board of ADOPTED Pass

Supervisors
1/25/2018 1 Finance and Audit Committee RECOMMENDED FOR ADOPTION Pass

From the Director, Milwaukee County Zoo (the Zoo), requesting authorization to execute a Support
and Maintenance Agreement with KMIT Solutions, LLC, in an amount not-to-exceed $299,846 for
support and maintenance services of a point of sale system (FocusPoint 360), as well as the Zoo’s
eCommerce web hosting and secured socket layer for the period effective 2018 through 2022.
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