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File #:  Version: 113-962 Name: Milwaukee County Transit Plus On-Time
Performance and Customer Satisfaction Generally
are Good But Better Oversight of Vendor Complaint
Resolution Efforts is Needed

Status:Type: Action Report Signed

File created: In control:12/19/2013 County Clerk

On agenda: Final action: 2/25/2014

Title: From the Director of Audits, Office of the Comptroller, submitting an audit report titled “Milwaukee
County Transit Plus On-Time Performance and Customer Satisfaction Generally are Good But Better
Oversight of Vendor Complaint Resolution Efforts is Needed.”  (Referred to the Committee on
Finance, Personnel, and Audit.)  (Considered by the Committee on Transportation, Public Works, and
Transit.)  (INFORMATIONAL ONLY UNLESS OTHERWISE DIRECTED BY THE COMMITTEE)

Sponsors:

Indexes:

Code sections:

Attachments: 1. REPORT, 2. RESOLUTION, 3. FISCAL NOTE, 4. Audio FPA 01/30/14, 5. CB Resolution, 6. Audio
TPWT 03/05/14, 7. 13-962 SIGNATURE PAGE

Action ByDate Action ResultVer.

DISCUSSED WITH NO ACTION TAKENTransportation, Public Works and
Transit Committee

3/5/2014 1

ASSIGNEDBoard Chair2/27/2014 1

SIGNEDCounty Executive2/25/2014 1 Fail

ADOPTEDMilwaukee County Board of
Supervisors

2/6/2014 1 Pass

RECOMMENDED FOR ADOPTIONFinance and Audit Committee1/30/2014 1 Pass

ASSIGNEDBoard Chair1/20/2014 1

From the Director of Audits, Office of the Comptroller, submitting an audit report titled “Milwaukee
County Transit Plus On-Time Performance and Customer Satisfaction Generally are Good But Better
Oversight of Vendor Complaint Resolution Efforts is Needed.” (Referred to the Committee on
Finance, Personnel, and Audit.)  (Considered by the Committee on Transportation, Public
Works, and Transit.)  (INFORMATIONAL ONLY UNLESS OTHERWISE DIRECTED BY THE
COMMITTEE)
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