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2014 Adopted Capital Project WO217-Phone and Voicemail Replacement and 2017 Adopted
Capital Project WT117-Milwaukee County Transit System Phone and Voicemail Replacement:
From the Chief Information Officer, Information Management Services Division, Department of
Administrative Services, requesting authorization to execute a Master Service Agreement with
Integration Partners Corporation in the amount $3,300,000 for the implementation and deployment of
a Voice Over Internet Protocol Phone and Voicemail system throughout Milwaukee County for the
period effective March 2018, through March 2021. (Referred to the Capital Improvements
Committee, and Finance and Audit)
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