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File #:  Version: 121-429 Name: Airport Passenger Survey- ACI-NA

Status:Type: Informational Report Archived

File created: In control:4/16/2021 County Clerk's Office

On agenda: Final action: 5/5/2021

Title: From the Director, Department of Transportation and the Airport Director submitting an Informational
Report and PowerPoint presentation on a quarterly customer satisfaction survey on overall
satisfaction with the airport and airport services.  The survey was developed by the ACI-NA (Airport
Council International-North America and addresses Safety and Hygiene. (INFORMATIONAL ONLY
UNLESS OTHERWISE DIRECTED BY THE COMMITTEE)

Sponsors:

Indexes:

Code sections:

Attachments: 1. 21-429 REPORT, 2. 21-429 POWERPOINT

Action ByDate Action ResultVer.

DISCUSSED WITH NO ACTION TAKENTransportation, Public Works and
Transit Committee

5/5/2021 1

REFERREDBoard Chairwoman4/26/2021 1
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