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Type: Informational Report Status: Placed on File, End of Term

File created: 10/9/2014 In control: Judiciary, Safety and General Services Committee
On agenda: Final action: 4/18/2016

Title: 2014 Adopted Budget Amendment 1C003: From the Director, Department of Child Support Services,

providing an informational report regarding the 2014 Innovation Fund project to address outdated call
management software issues, improve customer service, and avoid future system replacement
expenses. (INFORMATIONAL ONLY UNLESS OTHERWISE DIRECTED BY THE COMMITTEE)
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Date Ver. Action By Action Result
4/18/2016 1 County Clerk's Office PLACED ON FILE, END OF TERM
10/9/2014 1 Board Chair ASSIGNED

2014 Adopted Budget Amendment 1C003: From the Director, Department of Child Support
Services, providing an informational report regarding the 2014 Innovation Fund project to address
outdated call management software issues, improve customer service, and avoid future system
replacement expenses. (INFORMATIONAL ONLY UNLESS OTHERWISE DIRECTED BY THE
COMMITTEE)
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