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File #: 21-1004 Version: 1 Name: Professional Services Agreement Inmate Calling
Solutions d/b/a ICS

Type: Action Report Status: Signed

File created: 11/3/2021 In control: County Clerk

On agenda: Final action: 2/25/2022

Title: From the Chief Deputy, Office of the Sheriff and the Superintendent, House of Correction, are

requesting authorization to enter a three-year, Professional Service Agreement with Inmate Calling
Solutions LLC d/b/a ICSolutions from January 1, 2022 to December 31, 2024 with three (3) one (1)
year renewal options or on a month-to-month basis to provide resident communication services to the
Milwaukee County Jail and the House of Correction. (Referred to the Committee on Judiciary, Safety,
and General Services [JSGS] for INFORMATIONAL PURPOSES ONLY per Section 59.52(31)(d),
Wisconsin State Statutes; Referred to the Committee on Finance) (01/20/22 JSGS Meeting: Laid
Over for One Meeting)

Sponsors:
Indexes:
Code sections:

Attachments: 1.21-1004 REPORT, 2. 21-1004 RESOLUTION, 3. 21-1004 FISCAL NOTE, 4. 21-1004 RESIDENT
COMMUNICATION SERVICE AGREEMENT, 5. 21-1004 COUNTY BOARD RESOLUTION, 6. 21-
1004 SiGNATURE PAGE

Date Ver. Action By Action Result

2/25/2022 1 County Executive SIGNED

2/3/2022 1 Milwaukee County Board of ADOPTED Pass
Supervisors

1/27/2022 1 Committee on Finance RECOMMENDED FOR ADOPTION Pass

1/27/2022 1 Committee on Finance LAID OVER FOR ONE MEETING Fail

1/20/2022 1 Judiciary, Safety and General LAID OVER FOR ONE MEETING Pass
Services Committee

1/18/2022 1 Board Chairwoman REFERRED

1/18/2022 1 Board Chairwoman REFERRED

From the Chief Deputy, Office of the Sheriff and the Superintendent, House of Correction, are
requesting authorization to enter a three-year, Professional Service Agreement with Inmate Calling
Solutions LLC d/b/a ICSolutions from January 1, 2022 to December 31, 2024 with three (3) one (1)
year renewal options or on a month-to-month basis to provide resident communication services to the
Milwaukee County Jail and the House of Correction. (Referred to the Committee on Judiciary,
Safety, and General Services [JSGS] for INFORMATIONAL PURPOSES ONLY per Section 59.52
(31)(d), Wisconsin State Statutes; Referred to the Committee on Finance) (01/20/22 JSGS
Meeting: Laid Over for One Meeting)
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