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2022-2024 Area Aging Plan Goals – Caregiver Support
The OAA funds provides services and supports to directly assist family caregivers. These services and supports may include information and referral, individual counseling, support groups, training, and respite care. In 2020 NFCSP was amended to include caregiver assessments as a  process of gathering information to identify specific needs and barriers to caregiving and identifying existing supports to appropriately target program services, and removed the cap for support services to older relative caregivers of children and young adults with severe disabilities.
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	Goal Statement 1: MCDA will identify 3 specific populations which are underserved in receiving caregiving services and will identify leaders in the underrepresented areas to create new partnerships.
	Underserved areas are:  53212, 53206 and 53218 zip cd
ICE, UCC, & HAFA
	
	

	

	Goal Statement 2: Identify how best to serve underserved populations and  create at least two action steps for better service, MCDA & the identified community leaders will convene a family caregiver summit in 2020.
	Caregiver Coalition suspended. Caring for Caregiver.
	
	

	

	Goal Statement 3: Address the top 3 issues family caregivers identified in a recent survey (emotional burden, lack of support from other family members and navigating legal responsibilities), and provide three presentations addressing those needs.
	Emotional burden, lack family support, nav legal resp.
2 present’ns offered
	
	

	
	
	
	

	
	
	
	

	
	
	
	



Each of the goals identified must:
· Advance person-centered services, maximizing consumer control and choice; 
· Expand racial equity or inclusiveness; 
· Provide programming that is equitable and inclusive of all people that could be served within Milwaukee County;
· Address local needs as defined by the community, by program participants, or by stakeholder groups; 
· Meet SMART criteria: Specific/Strategic, Measurable, Achievable/Actionable, Realistic, Timed and Tracked; 
· Result in quality program improvements; and 
· Be representative of our best efforts to deliver services that address the need of older adults in Milwaukee County. 
Notes:
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