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2022-2024 Area Aging Plan Goals – Supportive Services

Part B of the Older Americans Act authorizes any of the following Supportive Services to assist older individuals: 
• health (including mental and behavioral health), education and training, welfare, informational, recreational, homemaker, counseling, referral, chronic condition self-care management, or falls prevention services; 
[bookmark: _Hlk74753357]• transportation services to facilitate access to supportive services or nutrition services, and services provided by an area agency on aging, in conjunction with local transportation service providers, that result in increased provision of such transportation services for older individuals;*
• to use the facilities and services available to them, including language translation services;* 
• to obtain, maintain, adapt, and secure adequate affordable housing; 
• to avoid institutionalization; including— (A) client assessment, case management services, and development and coordination of community services; (B) supportive activities to meet the special needs of caregivers*, and (C) in-home services and other community services, including home health, homemaker, shopping, escort, reader, and letter writing services, to assist older individuals to live independently in a home environment; 
• to provide legal assistance* and other counseling services and assistance, including tax counseling and assistance, financial counseling, and counseling regarding appropriate health and life insurance coverage; 
• to individuals who provide uncompensated care to their adult children with disabilities, of counseling to assist such older individuals with permanency planning for such children;* 
• to attain and maintain physical and mental well-being through programs of regular physical activity, exercise, music therapy, art therapy, cultural experiences (including the arts), and dance movement therapy;* 
• health screening (including mental and behavioral health screening, screening for negative health effects associated with social isolation, falls prevention services screening, and traumatic brain injury screening) to detect or prevent illnesses and injuries that occur most frequently; 
• preretirement counseling and assistance in planning for and assessing future post-retirement needs with regard to public and private insurance, public benefits, lifestyle changes, relocation, legal matters, leisure time, and other appropriate matters; 
• to acquire assistive services and assistive devices including those designed to meet the unique needs of older individuals who are disabled, and of older individuals who provide uncompensated care to their adult children with disabilities;
[bookmark: _Hlk74758196]• to encourage the employment of older workers, including job and second career counseling and, where appropriate, job development, referral, and placement, and including the coordination of the services with programs administered by or receiving assistance from the Department of Labor, including programs carried out under the Workforce Innovation and Opportunity Act;*
• services for the prevention of abuse of older individuals and screening for elder abuse, neglect, and exploitation;*
• health and nutrition education services, including information concerning prevention, diagnosis, treatment, and rehabilitation of age-related diseases and chronic disabling conditions;** 
• to enable mentally impaired older individuals to attain and maintain emotional well-being and independent living through a coordinated system of support services; services designed to support family members and other persons providing voluntary care to older individuals that need long-term care services;*  
• to provide information and training for individuals who are or may become guardians or representative payees of older individuals, including information on the powers and duties of guardians and representative payees and on alternatives to guardianships; 
• to encourage and facilitate regular interaction between students and older individuals, including services for older individuals with limited English proficiency and visits in long-term care facilities, multipurpose senior centers,* and other settings; 
• in-home services for frail older individuals, including individuals with Alzheimer’s disease and related disorders with neurological and organic brain dysfunction, and their families;* 
• to support area agencies on aging and local service providers in carrying out and coordinating activities for older individuals with respect to mental and behavioral health services, including outreach for, education concerning, and screening for such services, and referral to such services for treatment; 
• activities to promote and disseminate information about life-long learning programs, including opportunities for distance learning; 
• that promote or support social connectedness and reduce negative health effects associated with social isolation;* and 
• any other services necessary for the general welfare of older individuals;
NOTE: Funding for Multi-Purpose Senior Centers under b(1) will be considered under separate plan goals.
*Service categories currently funded by MCDA through Part B of the OAA.
**Category funded through another OAA Title
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Each of the goals identified must:
· Advance person-centered services, maximizing consumer control and choice; 
· Expand racial equity or inclusiveness; 
· Provide programming that is equitable and inclusive of all people that could be served within Milwaukee County;
· Address local needs as defined by the community, by program participants, or by stakeholder groups; 
· Meet SMART criteria: Specific/Strategic, Measurable, Achievable/Actionable, Realistic, Timed and Tracked; 
· Result in quality program improvements; and 
· Be representative of our best efforts to deliver services that address the need of older adults in Milwaukee County. 
Notes:



2019-2021 OAA Title IIIB Plan Goal Examples:
 Services to People with Dementia 
• Goal 1: MCDA will conduct 3 dementia awareness events for underserved populations such as African American, Latino and LGBT older adults. (Outreach conducted in African American and Latino communities).
• Goal 2: MCDA will conduct a minimum of 8 mini-cog assessments in public libraries throughout Milwaukee County, including four within the City of Milwaukee. 
(More than a dozen min-cogs completed).
• Goal 3: MCDA will provide Brain Health Education to four groups by December 31, 2021. Target groups will include individuals 50 and older, caregivers and professionals. (Brain health education conducted w 6 groups).

Elder Justice 
• Goal 1: MCDA will develop a training for older adults to increase their knowledge about financial exploitation and protections to avoid becoming victims. Done. 
• Goal 2: MCDA will create a resource guide and referral form for free and low-cost community health clinics that will increase awareness of MCDA services. No.
• Goal 3: To expand crisis training beyond emergency personnel, MCDA will reach out to four new community organizations and provide training in how to address crisis situations. (BHD added an older adult crisis response team).

Transportation 
• Goal 1: MCDA will identify the gaps in current transportation services by conducting focus groups, reviewing secondary research and creating a report. (Transit4All grant & CCSB conducted focus groups. Small report produced).
• Goal 2: Using the report, MCDA will explore innovative transportation models that maximize the funding currently available in Milwaukee County. (Awarded 5310 grant to add position of Transportation Coordinator & establish County Transportation Coordinating Council).
• Goal 3: With identified gaps and information about sustainable solutions, MCDA will implement as many transportation solutions as possible. (Expanded eligible locations to include transportation for voting, farmers markets, and medical & grocery trips 5.1mi outside of Milwaukee County
image1.png
M

ONE COUNTY
ONE VISION

By achiving racial quity, Mitwauiee
is the healthiest county in Wisconsin.




