
STA~~EV. 
Security 

STANLEY Convergent Security Solutions, Inc. 

Schedule of Service and Protection 
(Equipment & Services) 
STANLEY CONVERGEITT SECURITY SOLUTIONS, INC. rscss·i ANO WIL 0 WAY UNDERWOOD ("CUSTOMER.) AGREE ON THIS J1ST DAY OF DECEMBER. 202D, THAT scss SHALL PROVIDE THE 
SERVICES DESCRIBED BELOW AT 1D602 UNDERWOOD PKWY, MILWAUKEE WI 53226-3043, ALL WORK. EQUIPMENT. AND SERVICES ARE SUBJECT TO THE DETAILS SET FORTH HEREIN AND 
TO THE TERMS AND CONDITIONS OF THE FOLLOWING AGREEMEITT(S) BETWEEN THE PARTIES, IN ORDER OF PRECEDENCE: 1) ANY CURRENT MASTER AGREEMENT; ANO/OR 2) ANY CURRENT 
AGREEMENT DIRECTLY RELATED TO THE SITE. IF SUCH AGREEMENT(SI ARE NOT IN EFFECT, ARE INAPPLICABLE, OR DO NOT CONTAIN MONITORING SERVICES TERMS AND CONDITIONS. 
ALL WORK, EQUIPMENT, AND SERVICES Will BE SUBJECT TO THE TERMS ANO CONDITIONS FOUND AT HUPS"/,WWW STANLEYSECUB[YSOLUT!ONS COMil.EGAL THIS SCHEDULE OF 
SERVICE AND PROTECTION, AND THE PRICES QUOTED HEREIN, SHAU. EXPIRE IF NOT EXECUTED BY CUSTOMER WITHIN SIX (61 MONTHS OF THE QUOTE DATE LISTED BELOW AFTER WHICH 
TIME SCSS MAY REVISE THE PRICING FOR THE EQUIPMEITT ANO/OR SERVICES SET FORTH HEREIN. 

Solution: Wil-0-Way Underwood-Monitoring-Test and Inspect 
Opportunity: 0-1844287 
Quote: 0-211635 
Quote Date: December 31, 2020 
Investment Type: Direct Sale 

System Information 
System Type: Fire 
Primary System: 
Secondary Systems: 

Customer to Provide 
120 vac Power Outlets, Access to Device Locations, Secured storage of on-site equipment, 

.. ~ • .... I • 

=~ ' . . . - . - . . 

Services 

Selected or Quilntity Service Nilme Service Description 

U>9 

1.00 

31..60 OEV-F-R ANNU lfESTW 
INSeEGTtON Ill 

RIRE Al:ARM & Sl?RINKLER 
MONITc:;JRING-

$.CHEOObED TEST$ AND INSP§CTIONS ON FIRE Al:ARM 
~Y~ii¥. iffiE ~Q_~Q~!;Q ~epg1~i;_NT~ l~VQE ~ISl:JAb 
r~~f:>~g-AON oi: O@VIQES, 9P.ERATI~ ~~T OF S'@-.~M 
COMF?ONENTS AND VERIFICATl0N 0F ~OMMUNIGATIGN LINK: 
i'Ests ~E>·INS~CTIONS ARE'OOCUMENTED AND P.R0V.IDE;D 
F.0R CUSTOMERiRECORDS. INCL:l!JQi:S ACGESS T0 THE PNC 
fAG-~CAN.I~ AS.SISTANCI; <iE~R~(~4Xl). SYSTI;M REPAIR1 
EOUIPMENT , CEMENl AND LIFT RENTALS ARE EXCUUDl:D. 
>.J;ARM SI~ SENT 10 PNC INITIATED BY A J=IRE Al:ARM' 
DETEGTI~,D~CE. F.iNc WILL NQTlFv THE FIRE DEPARTMENT 
~g GU.~T~.WH~ AN AµRM SIGNAL IS RJ;CE;IV~O. tlj!IS 

1 Sl;RVI~ INO~UDE$ 1 ~ TQM.-~~ ~l(!NA_L "fRAN~MlS~l0N, 
24-HOUR.AUTQ.E>IALER'TEST AND:ESERVICES CORE EDITION. 

SU.NLEY CorwC!Uf'JO! SS!WntY Soh,,Cm!!! tm; LicrJ!J!ft fnhxm4boo (Hof ~10.202t>) A~ 1003J00. 104891 AL &ea. 1278 1322 1"72 Comfllamt.s may be directed lo Alabama Etec:run~ SC!ICUIC1 Boanl d Ucensura. 7Q56 Va1Jghn Rd Mon!~ery 
AL JCll11J(lJ.1}264-~. '41'682 AZ ROC2tHUJ~ AR OJ2977; CMPYOOOte11. R~lod by Ait..11\Sat Bd cl Pltvatolnvetig.a\ors.and Pnwto Socutlty A.gCPaea. •t St.ale ~~za Df Lmlc ~ock.AR. 722®(501) 818.seoo CA 849019 C10 
lC05911, AC0605S. Al.tnt1 cotipany opmatots •111 le.._. •nd raiJtMlm.I by lhfJ Duraa" cl S.:u11ty ft. Cnvmtigmtrve S.vic.,. Dopl_ g1 Con'll.lmn Attain_ Sa~cnto. CA 05$1-41 · CT ELC 018-C651 ·l$ DE 04·158, FAl.0001 FL EF2000134!5 · GA 
4Jg701 HI JllJGO: IA AC-211 ID 015830, Cl227U.M .. L 121001274: KY JJ& (LOUISVillel LA F11"2 F875. F1277 81931 MA 127J7A MD 107-1828: 250 Ml 5103-423: 3"01207680 MN TSOOl238 Ml 19207-SC 15024172 MTFPL·BEL.000132 
HC 2:W7'·SP·~M.V, 18J9..CS/\, A.lami Systems Licensing Bd. J101 lnduSCnal Driw. Sta J04. Ralmgh. NC 27600(019)788-!5320 NH 0424.C NJ 1014486 66M2J: Bur;tar Alarm Bu,_,.,,_ lie. I ::MBX00022000, NM 314~5-4 NV F400, F401 0071024 
008-lllO: NY 1200020J18\I LQnaed by N~S o..pe .. Slol• o~ 5;1-~1512. OK 953 OR 181$87 PA Dl27l• RI .......... TSC ·-·SC FACJ381 BAC5501 TN 11111l: 14'8, 1ClllO. 1448 2028 CE·O 115528 TX ACR2113o. ECRl821 802141) UT 
STGllJG&.6501 v•, 27D5087235A 1 l-!5481: WA STANLC$Q25MZ. WV 045208• ....,_m· WY LV-0-23870 

0·211035 
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STA~l1E~ 
Security 

1.00 

Equipment Notes 

Theory of Operation 

,SESURITY HQ Gl.:ASSIC r;_pmON 

TECl:INI~ ASSISTANCE 
CENTER SUEPoRf 

- -

STANLEY Convergent Security Solutions, Inc. 

"(NQN1FIRE-~ SYSTEMS} Qfil ~ qONTROLS, 'A &,~R 
AUTO DIALER ~ST IS PROGRAMMED T0 AUTOM~TICALLY SEND 
A 'TEST SIGNAL TO PNC TO VERIFY THE CONTROLS . 
®MMUNICATION STAT\IS. WH~ AN AuT0 DtAiER TE~T 
S GNAL IS NOT REGEIVED !?NC NOTllil S THE CUSTOMER. 
SEOURllV HQ Gl!ASSIO EDITION - BASIC REPORTING - UR TO 1 
M0NTH QF. tpfQNITQRING DATA fQR VIEWING, ultra 1 YEAR: OF 
SERVICE ANO BILLING DATAEQR VIEWING, BAS!e 
NOTIFICAT10NS, A~~ i990\\!NT ~G~MEN'lr- UN~IMITEB 
USERS (f?MAl:.ll BUSINE~Rl;Sll:~ENTIAL)-•F.REE F.OR 
EVERYONE. 
P.NC PROVIDES 24)G' TI;L.EPHONE: TECHNICAL SUP.RORT. PNC 
TEGHNI~ SR~GIAJ,.ISTS AR~ AVAi~ 0\/§R THE. 
TELEP.HONE T0 AS~IST Cl,JSTOMERS WITH 1J'ROU~LE$f{QOTING, 
.P~~ PRDq~MJ.N~ AND SYSTI:M 0BERA110NS 0N M0~T 
SYSTEM GONTROLS. THlS SERVl0E IS P-R0VlDEe'ON MOST 
INTRUSION ALARMS. F,JRE Al.ARMS AND CCTv DVRIVCR 
CONTR6LS. PRICE PER LOCATION: 

- - -

This is a resign extension of the customer's current contract 

SJANtEy Cqtyrzru?Ot SM\IOI• Soft#pm !nr: Ucunt lnfQC!Dlttgn (a•d 9-10.2'02G). AK 1003300, 1048QI AL W, 1218, t:UZ; 14'11, Complaints may be drrec1ed lo ALlblm~ Elttdl'l>nic: Soo..1•y OOlitd cl Ucnneur-. 7958 V•ughn Rd Montgomary 
AL 30118 (lJ.I) 2114-11388: 4&e82. AZ ROC204Q15 AR 0321171, CMl'Y 0001911, R~od by M•onuo OdOl I'-. l"'""'ll•- ond Pnvllo Seamty A!IO"deo. 11 51.lla Polee Ploz• O.. Ut1la Rod<. AR 12209 {$01) 610·ll(IOO CA Mll01Q · CID. 
LC051111, ACOl!055, Alann company°'*""""•"' ......... •nd •eg"°tal by Cho e ..... u ol Securoy A l ..... 'll>llYo Seri-.°"'"· ol Con>um,.. All.,.., Sacr.wnonla, CA 95814 CT ElC,018'MH5 DE 04·150, FAL-0001 Fl. EF200013'5 DA 
OQ701 HI Jem: IA AC.211. ID OU830, 021'2<1-M-4 IL 127001274. KY 3ll! (loula .. o) LA F1tll2, F875, F1'77, 81031 MA 127.lPA MD tDM828; 25Q: Ml 5103423, 3801:?076llO MN 1SD01238 Ml 1112Dl·SC 15024172 MT FPL·BEL.OOOIJ2 
MC 2'3471..SP·~MV, t~CSA, Al.Inn Sv11:mna Ucerw.lng Bd, JIOl lnt.lustri•I DrlYO, St• 1o-e. Aalf!9gh, NC 21000 (9'0)788-.6320 NH Q41j.C, NJ 10744a!J; MM2J: Burglar A.t.nn Buvi..,. Uc I 3'4BX00022000. NM 374~5<& NV F400. F .. Ot 0071024, 
C084043; HY 120002113109. ~by NYS Dept ol SOii•: OH5;>.811-15t2. OK 953 OR 101581 PAOl2730· RI IM48A. TSC 4QOll, SC FACJ'le7. BAC5501 TN 1tll0. 1440, IMO, t440, 2020. CE·O 65528 TX ACIU<!lU, ECRt821 8021.W. UT 
570400H&Ot · VA 2TD60872:15A. 11·$48t WA SIANl.CSll25MZ W\I 045298· WI 116tln WY lV-0-2laPQ 

0·21 t8X. 
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SY.A~LEV. 
Security - STANLEY Convergent·sec:urity Solutions, Inc. 

(Advanced Service Options) 
In addition to the equipment and services provided for above, the following advanced service recommendations are offered and available 

as an additional measure of security. By selecting an option(s) below and executing this page, you are agreeing to the provision of such 

services pursuant to the same terms and conditions set forth above and at the prices listed herein. 

**Please check with your consultant for additional service options. 

STANLEY Conyem!Ml! SKynty SOb:fipm. lrl; t!cmte lnfomJ11rgn (••or i>-10.2020) AK 1003300; ,04Mlt: Al 8U, 12re. 1J22 1-'12 Coniplaihts nwy bod1rectacl to Atnb.tma EJOCU'bnic SeCl.llly BoaN c:A Ucansut•, 795d V•ughn Rd, Mordyornoty 
AL Jet 10 (WI 2114-0:Jell. <111182: A1. ROC204075 AR OJ21111. Ct.IPY.000101 t. Af9'1oled by A.._..,..., Bd ol Pnvnl1 lnve>tog4'°" and Pnvolo Socunlt Agc>doo. •t Sblo f'oi<• l'IAlA Or. UtUo Roel<, AR 72209 j!IOI) 81841000· CA 848010 • CIO; 
LCOSD1 I ACOl5055, Alarm a:::tnPQtt;' ops1iors .tre lc.......t and 1agulatad by ttta Butmu rl. S.::utt1y & l~trve S.-v~. ~- ol Coruu.uner Afl'1il"1. S.11;r~merito. CA Cl56HI CT ELC.01&1ISS1·L5; DE 04-158; FAl-OOOt f:"L EF20001J4S· GA 
<10701 HI :ie:IOO: IA AC-211 ID 015BJO: 0221211-M~ IL 121001274 KY JJa (louiovil•i LA F1182; F815; f 1277, 81031 llA 12737A llD 107-1828 250: 1115103<23 3801201600 llN TS0012l8: 11110207-SC; 1502•112; Ill FPl-BEl-000132 
NC 2J.&11-SP-FMV Ull9-CSA.. Alarm System•l.k:enMttg IM .. JiD1 tnl.l~rial Ot:vo. Sle 1CM. Ra~h. NC 27600 (D1U)788·5J20 NH 042•.C HJ 1074 .. 85 455D42J BurylarAla.rm Businesa Uc.• 3'BXOOCl22000, NM J7 .. 5S4 NV F.ioo F .. 01, 0071C2 ... 
00840.l; NY 120002Dl1GU. Lioonoed by NYS 0""' ol St.>I• Oli 53-811-1512. DK 053 DR 181587, PA 0321lO: RI -8A, TSC •11911. 5C FAC3387 BAC5501 TN 1180: 1 ... 8; lll60, 1••0, 2020. CE-0 65528 TX ACR28JO: ECR1821. 802 .. 0: UT 
5704088-6501 VA 21llli0872lM, 11·5"81 WA S!ANLC51l25MZ: ffl 0<5208 WI 080322 Wt LV-0-23810 
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STA~LEY. 
Security 

STANLEY Conv~rgent Security Solutions, Inc. 

Investment Type: Direct Sale 

Pricing ;md Deposit Terms 

The term of this Schedule Is fDI' a period of 60 Months from the dale hereof and shall thereafter 
renew as set forth In the Agreement to which this Schedule of Service and Protection ("SOSP•) Is 
a Schedule (•the Agreement"). 

Transaction lnformaUon: Renewal 
Warranty Duration: 
EscalaUon lnformaUon: 0% alter 36 Months 

Customer agrees that SCSS retains a se<:urity Interest In the equipment unUt the full purchase 
price Is paid. 

The quanliUes and prices reflected In this SOSP are based upon the estimated number of 
components specified in blueprints, site surveys, and/or other lnfonnauon provided by Customer 
and the options selected by Customer. The equipment and scope above are expected to cover the 
cost of lnstaUatlon as quoted herein. Subject to the tenns of the Agreement, SCSS reserves the 
right to submit Change Orders and to recover any additional costs not previously quoted. Such 
costs Include but are not llmtted to, for example, acldlUonal costs that arise as a result of 1) any 
change to the scope of work DI' equipment stated In this SOSP; 2) extensions of Ume outside of 
SCSS's dlrect control; 3) changes in architecture, including IT infrastructure, that were not 
anticipated In this SOSP; 4) the undisclosed presence of asbestos and/or other environmental, 
health, and/or safety hazards; and/or 5) any faulty non-SCSS equipment that Impacts the 
performance of the solution proposed by SCSS. 

Unless expressly agreed otherwise In the Agreement, SCSS shall have the right to submit Invoices 
for progress payments based on percentage work completed. 

"Prices do not Include ta•es • 

Total Installation Price•: $0.00 USO 

Up-front Deposit•: $0.00 
Payment Plan•: 

Balance Due Upon 
Completion•: $0.00 

Monthly Service Charges 
Total Monthly Fee*: 

Payment Frequency: 
$53.50USD 
Quarterly 

STANLEY Convergent Security Solut1ons, Inc Customer WIL 0 WAY UNDERWOOD 

Dan Bielinski 

Security Representative Customer (Sign) 

Senior Security Consultant Mike Bonk 

Security Representative Title Customer (Print) 

Mvlw/e Nbwr& t ( 'U' 
~ .. Interim Director Oft 

STANLEY Authorized Manager (Sign) Title 

Michael Dickmann 1.4.2 

STANLEY Authorized Manager (Print) 

Not Binding on SCSS without either Authorized Management Approval Signature or SCSS Begins the Installation or Services. 

Account Payment Settings: 

PO Required by customer. D !Jli?-

Ste.NL fY Gqtyntu"°' h;ynly SOM got In,. I *£ttrM lnf9ttt!fP9n (aad 0..10-.-11.'(J): AK ICJC.1300: 1()489 t AL &De. 1278, 1322. t .. 12. Camp&.inl.S mmy be du·m:ad 11> A1-bama EJ-=tl'Ql'llC Securty Br:Mt'CI 0 Lkerwut•. 1950 Va~hl'I Rd Mordyomary 
A\. 34U 14' (3..1"') 264-DJN. 4868.2 AZ. ROC2CM015 AR 032977 CMPY OOOHU I, Rtyala•od by ArUnNt 9d d Pttvate lnve5h()llDR and Private SCICUllt~ Agende1. 11 Stll• Poico Piaza Or lJtUa Rock. AR 7220Q {PaOt) 018-1600 CA 648018 .. CtO, 
lC0501 I ACO!lCY.>5 Alerm compan1 °"""''°'' aro k<ooMd ond 1ogulo1..i by !he B"""'u d Se<unty ~ l"""'lgo<N• S-oceo, Dept d Con"""et Alloors. S.aam.,lo. CA li6814 CT ElC 01&46$M.5 DE 04· 151 FAL-0001 Fl EF20001345 GA 
43g101 HI Je390: IA AC.211 ID 015830. anno.M .. 11. 12700127•. KY 338 (L""'""b•) L.A F11CIZ. rsr~ . f 1217. e1n1 .. ... 12731A. !,ID 1011828 25Q Ml ~ 11)3423: 3601207~ llH 15001238 "'' 1ll207·SC 15024112" MT FPL·BEl-000132 
HC 23471-SP· FAILV 11130.CSA, Alorm Sv•.,.• l.leensl"ll 8d 3101 lnd""nol Dr ..... Sia HM. Roleogh, NC 21600 C010)7811-5J20 NH 042H: NJ 1014•85 t151M23 Bur.1lotAlorm 8uM,..... llc I 349Xl)C022000 NII 314554 NV F400, F401 0071024, 
00&4CM3, HY 120002g31ov. ~by NYS Dept ol SIOto OH 53-a.t512 OK 1151 OR 101507 PA OJ27JO: RI IMCOA TSC •090 SC FAC3lR7 BAC550t TH 1100. 14'8, 1660 100 2020 CE-0 115528 TX ~Cll2830 ECR1821 BD2t.lll. UT 
57041JG&.6501 VA 27C!I08'235A, 11 5491 WA STANlC$Q25MZ WV Q.15208 WI 000l12 WY lV-0-23'110 

0 ·2118" 
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STA~l1E¥ 
Security · 

STANLEY Convergent Security Solytions, Inc. 

Billing 
Installation Invoices Recurring Services Invoices Time & Material Invoices Addresses: 

Street Address: 10602 UNDERWOOD PKWY 10602 UNDERWOOD PKWY 10602 UNDERWOOD PKWY 

City MILWAUKEE MILWAUKEE MILWAUKEE 
Stale/Province WI WI WI 
Country United Stales United States United States 

Zip/Postal Code 53226·3043 53226-3043 53226-3043 
1• 1.'Amf~-·- ""'~-·- .. , IJlll • ~· - ~--...a -~~·'. ... ,. 

-"~ 
. ..__. ___ 

Attention 
Bllllng Contact 
Billing Phone 
Billing ID 

Special Handling N N N 
Required 

Notes for Special 
Handling 

PO# 

STANLEY CorxS!f'!1rtrt S,CUnly fiol!Apm tnc LiWlw lnfpantboo {H ct~ 10.7020). AK t003J00. 104801 AL W 1270 1322 1472 Ccmpla11'11.t may be d1mC'lad ta Alnbllnui EJ-=trunC: Secudy Board" L~•- 18$6 V•l#Jhn Rd M«¢gom4ll'Y 
AL 3G1 UI (J:M) 26-4-0J.86. 411662 AZ ROC20491~; AR 032917. CM~Y 000191 I R~lod by Arbric.a Bd °' Pn\lnl• lrHmug.akn and Pnvaht SflCt.lrd~ ~-- •t Stahr Polca P2az1 Or Lin.le Rock. AR 72200 '501} 618·8800· CA !MBOt9 • C10, 
LCO!>Ot I ACOt5055 Ai.rm a:wnp.Bny opwatots •ta lc...a.i •nd regu&.ted by 1tin 8WU1l.t cl S.:unt~ & tnvnlig:ltrve S.Vii;et, Dept of Coflsumet Man. Sacr.ameot.o. CA ~t-4 Cf ELC.01 B4G5H.5 DE 04 151. FAL.0001 FL EF20001345 OA 
0•701 HI :!631IO: IA AC.211 10 015830, 022720-M .. ll 12700127'-l<Y 3311 (Loo-I•>- LA F11"2 F875. F1277 811131 MA 121l7A MO 107 Ull8, 250 Ml 5103423: ~no1SBO UN TSOD12311 ~ 10207-SC 15024172 UT fPL·BEl<J00132 
NC 23471 SP·fMV 16J9-CSA. Aloim Sy~cm• Ucensinu Bd J,01 lndustMI Orwa, Sto 10.:. Raleigh, NC 27G09 (QIU)7ft8..6320 NH 047..t-C NJ 107UM, M8-'2l_ 8utgl.lr Alortn &Jwi.ulic: 11 J.4BX00022000 NM 37 .. Ss.t NV f400; f-401 0011024 
008404:1, NY nooo2ul10V. UcenMsl by NYS Oepl. al SIA1• DH 5»~1512 DK 953 OR 101587 PA 032736• RI g.<48". Tse·-· SC FAClJ87 llACSS01 TN 1180" 1448, 1650 1'48, 2028. CE·O 85528 TX ACR2830. ECR11121 BD2140. UT 
570<068-8501 VA 2705087235A, 11-5481 WA STANLCSll25MZ· WV 045298 W1 960322 W't LV-0-23879 

0·211635 

P•ge5cl 10 
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STA~LE¥ STAN_l:,EY Convergent Sec;:urity Solutions, Inc. 
Security 

Installation and Service Agreement No. Q-211635 

This Agreement Is made and anlered Into thi• 31st day of Decllll'Ger 2020 between STANLEY Convergent Security Solutions, Inc • with its principal office located al 8350 Sunlight Drive, Ashers. IN 46037. 
hereinafter referred to as ·scss• and \ML o WAY UNOER\/\/000, h-.ianer referred to as ·customer". 

1. 5yalem and Service 

ii SCSS wtll sell and instan, pro1'da warranty and after-warranty repair iutrvtce. and/ot provide monitoring and other services lor the security systems ~ndf,idually or collecti•tlY the "System• or 
"Sold System) es described on Iha attached Schedule of Equipment and Ser\'lcas (Ille 'Schedule.") 

0 SCSS wiN Install, provide repair serlio• and provide moniloring and Iha olhar services lot Ille security systems (lndivdualy or ccllecli"81y the "System· or ·scss Syslem') dHcribed on the 
attached Schedule. A SCSS Syslem remains Iha sole and exclusive ptoperty of SCSS. 

The System wtll be installed at Iha ptemisas of Ula Customer located at 10602 UNDERWOOD PKWY, MILWAUKEE, Wj 53226-3043 
Cuslomer agrees Iha! ii has chosen thii System and understands that additional or different prolection Is available for a higher price. 

2. Term, R.,._I and EJiplrallon 

A. This Agreement is effective as of the execution date al th•s Agreement and for use of the System and services shalt have an Initial term of 60 Monlhs from Ille date the System fi~t becomes operative 
under this Agreement end thereafter shall b11> automatically renewed for consecutive terms of twelve ( 12) months, e.cept where prohibited by applicable law In which case the Agreement will renew from 
month to month, unless e the< party gives written notice al least 60 days prior lo the end of such lerm, lo the olhe< of Intent lo allow the Agreement lo e.plre as at the end of lhe lhen-currenl tetm. 

3. Payment and Scope lpricn do not Include any applicable state and local sales or use lax): 

A Paymenl - Customer agrees to pay SCSS: 

I. $0,00 lor the price of a Sold System and Iha lnstaltatio~ ol the System. 

a. S0.00 upon sign.ng of this Agreement 

b. Progress payments as follows: 

c. ~.00 upon comp etion of the ktstaBation 

Ii. S5J.50 for services per month, as described In the Schedule of Set\Olce and Protection, payable Oua11erty, In advance commencing from the first (1st) day of the month following the date the 
system becomes operative. Customer also agrees to pay 1nlerim charges In the amount of approximalety 1/30th of the monthly dlarges for each day from and lnduding Iha date Iha system 
becomes operative until the first (1st) of Iha foltawtng month. 

Ji. SCSS may at any time follawtng Iha e.piration of 36Monthsof11111 Agreement, Increase the monthly charge specified In 3.A.n. once In any 36 Months pe<iod. II SCSS rncreases the basic monthly 
charge In any year by an amount greater than 0% percent Customer may teminate Iha Agreement upon written notice to SCSS wtlhln fifteen (15) days of notification of such Increase. 

B. Services 

I SCSS v.U pro"1de the services specified on the atlached Schedule. For a Sold System, at the e.plration of Iha Urrited warranty repair service will be on a time and material basis unless Customet 
subscribes lo a service plan described on the Schedule. Repair services for a SCSS System are described on the Schedule. 

4. Liquidated DamagH and SCSS'• Umlla or LlablU1y 

A. It Is unde~tood and agreed by Iha par11es hereto lhal SCSS s pro>iding a System and/or service designed to reduce the risk of loss onl)I' that the payments provided for herein are based sally on the 
value of Iha use of the System and/ot services as described herein and are unrelaled to the value of any property located on Customer's premises: that SCSS ts not liable for losses which may occur In 
cases of malfunction ot nonfunclion of any System provided by, or ser\'lced by SCSS that SCSS is not liable for losses ...tlich may occur In Iha rnonilOring. repairing, signal handling or dispatching 
aspeds ol the service, even ii due to SCSS's negligence or failure of performance lhal SCSS Is not liable for losses resullng from fa~ure to warn or Inadequate !raining; that SCSS Is not an Insurer: and 
thal Insurance covering personal Injury, prope<ty 1011, damage lo 111\d on Customer's pr•rriHs must be obtained and/()( maintained by Customer. Customer unde~tand• that ii 11 Customer's duty to 
purdlase such Insurance; 1hal SCSS off~ several levels of prolaction and services and that the System and/or serlice described In Iha Schedule of Service and Protection has been chosen by 
Customer after oonsidering and balancing Iha levels of protection afforded by various ~ystems and Iha related costs. 

B. IT IS AGREED THAT IT IS IMPRACTICAL AND EXTREMELY DIFFICULT TD FIX ACTUAL DAMAGES WHICH MAY ARISE IN SITUATIONS WHERE THERE MAY BE A FAILURE OF THE SYSTEM 
ANO/OR SERVICES PRO\llDED. DUE TO THE UNCERTAIN NATURE OF POTENTIAL DAMAGES ANO/OR VALUE OF C1JSTOMER"S PROPERTY QR THE PROPERTY OF OTHERS KEPT ON 
THE PROTECTED PREMISES WHICH MAY BE LOST. STOLEN. DESTROYED DAMAGED OR OTHERWISE AFFECTED BY OCCURRENCES WHICH THE SYSTEM OR SERVICE IS DESIGNED 
TO DETECT OR AVERT, INCLUDING LOSS, DAMAGE. OR INABIUTY TO OR IMPAIRMENT OF ACCESS TO CUSTOMERS CATA. INABILITY OF SCSS TO GUARANTEE POllCE, FIRE 
DEPARTMENT AND MEDICAL ALERT RESPONSE TIME. ANO ESTABLISH.NG A CAUSAL CONNECTION BETWEEN THE SYSTEM OR SERVICE PROBLEMS AND CUSTOMER'S POSSIBLE 
LOSS OR INURIES TO THIRD PARTIES. THEREFORE, IF ARTICLE 4A IS JUO"CIALL Y DETERM NED TD BE INVALID QR UNENFORCEABLE ANO ANY LIABILITY IS JUDICIALLY IMPOSED ON 
SCSS. ITS EMPLOYEES. AGENTS OR REPRESENTATIVES, FOR PROPERTY DAMAGE OR PERSONAL INJURY, SUCH LIABILITY SHALL BE LIMITED TO AN AMOUNT EQUAL TO THE 
ANNUAL SERVICE CHARGE OR s 10,000, WHICHEVER IS LESS. (IF THERE rs NO ANNUAL SERVICE CHARGE, SCSS"S LIABILITY SHALL BE LIMITED TO $500). THIS SUM SHALL BE PAID 
ANO RECEIVED EITHER (II AS LIQUIDATED DAMAGES ANO NOT AS A PENALTY. QR Ill) AS A UMITATrON OF LIABILITY APPROVED ANO AGREED UPON BY THE PARTIES. THE PAYMENT 
OF THIS AMOUNT SHALL BE scss·s SOLE AND EXCLUSIVE LIABILITY REGARDLESS OF WHETHER lOSS OR DAMAGE IS CAUSED BY THE PERFORMANCE QR NONPERFORMANCE OF 
OBLIGATIONS UNDER THIS CONTRACT OR BY NEGLIGENCE, ACTIVE OR OTHERWISE. OF SCSS ITS EMPLOYEES, AGENTS OR REPRESENTATIVES. NO SUIT QR ACTION SHALL BE 
BROUGHT AGAINST SCSS MORE THAN ONE (1) YEAR AFTER THE ACCRUAL OF THE CAUSE OF ACTION ARISES IF CUSTOMER WISHES SCSS TO INCREASE THE AMOUNT OF THE 
LIABILITY LIMITATION OR LIQUIDATED DAMAGES AS PROVIDED ABOVE CUSTOMER MAY OBTAIN FROM SCSS AN ADDITIONAL AMOUNT OF LIMITED LIABILITY OR LIOUIDATED 
DAMAGES BY PAYING AN ADDITIONAL MONTHLY SERVICE CHARGE TO SCS. SUBJECT TO WRITTEN APPROVAL BY AN AUTHORIZED SCSS REPRESENTATIVE SETTING FORTH SAID 
TERMS. THIS CLAUSE WILL IN NO WAY BE INTERPRETED TO ESTABLISH SCSS AS AN INSURER. 

C SINCE THE PARTIES AGREE THAT CUSTOMER RETAINS THE SOLE RESPONSIBILITY FOR THE LIFE ANO SAFETY OF ALL PERSONS IN ITS PREMISES, ANO FOR PROTECTING AGAINST 
LOSSES TO HIS/HER OWN PROPERTY OR THE PROPERTY OF OTHERS IN ITS PREMISES, CUSTOMER AGREES TO INDEMNIFY AND SAVE HARMLESS SCSS, ITS EMPLOYEES. AGENTS. 
OR REPRESENTATIVES, ANO US BANK EQUIPMENT FINANCE IF US BANK EQU.PMENT FINANCE HAS PROVIDED ANY FUNDS IN RELATION TO THIS AGREEMENT, FROM AND AGAINST 
ALL CLAIMS. LAWSUITS AND LOSSES, BY PERSONS NOT A PARTY TO THIS AGREEMENT, ALLEGED TO BE CAUSED BY THE IMPROPER OPERATION OF THE SYSTEM, WHETHER DUE 
TO MALFUNCTlONtNG OR NONFUNCTIONING OF THE SYSTEM OR THE NEGLIGENT PERFORMANCE OR NONPERFORMANCE BY SCSS OF ANY SERVICE, INCLUDING BUT NOT LIMITED 
TO INSTALLATION, MONITORING, SIGNAL-HANDLING OR NOTIFICATION ASPECTS OF THE SERVICE. 

D With r8Sllacl to SCSS owntd systems, CUSTOMER EXPRESSLY WAIVES ANY AND ALL RIGHTS ANO REMEDIES CONFERRED UPON A CUSTOMER UNDER ARTICLE 2A OF THE UNIFORM 
COMMERCIAL CODE AND ANY RIGHTS NOW OR HEREAFTER CONFERRED UPON A CUSTOMER BY STATUTE OR OTHERWISE THAT MAY LIMIT OR MODIFY scss·s RIGHTS AS 
DESCRIBED IN THIS SECTION QR OTHER SECTIONS OF THIS AGREEMENT OR APPLICABLE SCHEDULE. 

E. Paragraphs A lhrough 0 of lhis Artide 4 shall apply to any olhe< oompany or entity. and the ..otk II perfonns, which, In additign to SCSS, furnishes as a suboontractor or ottier>Mse, any equipment. 
Installation rnonitoring. repai~ . financing. or ottier services pro>ided hereunder. 

F. LIMITED WARRANTY. !SOLO SYSTEM ONLY) 
SCSS warrants thal the equipment .,.;R be free frotn defects In malarial and worl<manship for a period or NJA from Iha dale lhe security system Is placed Into opera!IQn. If during lhls warranty period, any 
or the equipment or parts ere delactive or malfunction. they wil be repaired or replaced. at SCSS's sole option, free of charge. Warranty repair Is done 8 am-4 pm Monday lhrough Friday, a><tluding 
holidays. This warranty will not apply if the damage or mallunctlon occurs because Ula system has been adjusted, added to, altered, atJu,ed, rrisused or tampered with by the Customer, operated()( 
used oonlrary to the operating Instructions, software has been used >Mlh an operating system other than that specified by SCS Sor Its original equipment manulacturer ("OEM"), per1orrnance Issues 
relating lo Iha use o1 Customer's data ne!Work(1) power ftuctuations, or any other cause not >Mthln the cause or control of SCSS. If Inspection by SCSS fails to disdose any defect covered by this 
l1rrited eqLipmenl warranty the equipment wltl be repaired or replaced at Cuslorner's e'<l'anse and SCSS'1 regular service charges wiU apply. 
DISCLAIMER OF ALL OTHER WARRANTIES: EXCEFT FOR THE FOREGOING LIMITED EQUIPMENT WARRANTY DESCRIBED ABOVE, SCSS MAKES NO OTHER WARRANTIES, EXPRESS 
OR IMPLIED, INCLUDING AflY WARRNfTY QF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. THAT THE SYSTEM QR SERVICE SUPPLIED MAY NOT BE COMPROMISED, 
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OR THAT THE SYSTEM OR SERVICE WILL IN ALL CASES PROVIDE THE PROTECTION FOR WHICH IT IS INTENDED. IN NO EVENT. WILL SCSS. ITS EMPLOYEES. OR AGENTS OR 
REPRESENTATIVES BE RESPONSIBLE FDR CONSEQUENTIAL, SPECIAL OR INCIDENTAL DAMAGES OF A/f'f NATURE WHATSOEVER. SCSS MAKES NO WARRANTIES CONCERNING ANY 
EQUIPMENT OR DEVICES A TI ACHED TO CUSTOMER'S SYSTEM UNLESS SUCH EQUIPMENT OR DEVICES WERE ORIGINALLY PURCHASED AND INSTALLED UNDER THIS AGREEMENT 
STATE l.AW: SOME STATES DO NOT ALLOW THE EXCLUSION OR THE LIMITATION OF CONSEQUENTIAL OR INCIDENTAL DAMAGES, OR A LIMITATION ON THE DURATION OF IMPLIED 
WARRANTIES. SO THE ABOVE LIMITATIONS OR EXCLUSIONS MAY NOT APPLY TD CUSTOMER. THE WARRANTY GIVES CUSTOMER SPECIFIC LEGAL RIGHTS AND CUSTOMER MAY 
ALSO HAVE OTHER RIGHTS WHICH MAY VARY FROM STATE TO STATE. 

5. lll•cellaneou• Char;•• •nd lncruae In Ch•rvn 

A Customer shall pay any Clly, Slate er Federal laxes, leas or charll0$ wtdch are I~ upon the equlpmenL the Installation thereof or pelformance of the services provided for herein, Including any 
inaeases In dlarges to SCSS for facilities required for transrrisslon of signals under this Agreemenl 

B. At SCSS's option, a fee may be charged for any false alarm caused by Customer or fer any unnecessary servtce run. If either SCSS or Customer Is assessed any fine er penalty by any municipality, fi111 
or police protection district IS a result of any false alarm. Customer sllall pay the full amount of such fine or penalty. 

C. Charges fer toll free telepllone usage, If selected by Customer, are Included in the payment desatbed in paragraph 3(A). SCS S may lnvnedlately Increase Its monthly charges to reftect any Increase In 
charges for tall fraa serviQOt. Custamer shall pay any other telephone co...,any ton "ne charges, Including Installation 

0. Installation charges set lor1h in Artide 3 assume lnstallaUon wil be performed d.-ing SCSS's normal WOfldng hours and using Its own personnel. If Customer requests the Installation or any part thereof 
to be performed outside onfaary business hours. or if the installation must be perfonned by outside contradcrs or SCSS's wage rates do not apply as a result of prevailing wage requirements, or 
olhef'Ntse, then the Installation charve wlH be adjtlslad acc:ordingly. 

E. If any government a119ncy requires any changes In Iha system originally Installed. Customer agrees to pay for such changes. II ls Customet's responsibildy to obtain aH alarm use pennits r&quired by the 
local juf sdiction. 

F. The pf.ces quoted for the alarm system are based upon the number of components, type of security and service specified In the Sched~e. Should Customer request or require additional protection, 
security devices or servlces this may affec1 the final contract price. Cost associated with conditions not apparent at SCSS's lrltial survey and lor delays other than caused by SCSS will be borne by 
Customer at SCSS's then currant rates, 

G. SCSS shall cha'IJe Interest at the rate of 1 Y.'% per month, or the maldnirn permitted by law, on any delinquent balance. A balance becomes delinquent thirty (30) days after payment Is due under 
Article 3. SCSS may a sa upon written notice to Customer, stop providing monitoring and maintenance services if Customa< is delinquent on any payment. SCSS may charge $25.00 IOI' any NSF check 
or the maldmum permitttd by law. 

6. Further Obllga11ona of Customer 

A Customer shall not lafTl)er with. alte<, adjusl add to, disturb l~Jure, move, remove, lnterc:onnad v.ith Other equipment or otherwii e lnterfe<e with equipment Installed by SCSS. nor shall Customer permit 
the same to be done by others. It is furthe< agreed that Customer Indemnifies and holds SCSS harmless for any daim arising out of ttla loregoing and that II any work Is required to be perfonned by 
SCSS due ta Customer's breach of the foregoing obligations. Customer wiU pay SCSS ror such work in accordance with SCSS's then-current preva~ing charges. 

B. For those premises where SCSS is to provide monitoring, Customer shall furnish SCSS a list of the names titles, telephone numbers and signatures of alt persons authorized to enter the premises of 
Customer during scheduled closed periods and shall be responslb'e for updating such lists. In cases of supervtsed service. Customer shall also furnish SCSS with an authorized daily 111d holiday 
opening and dosing schedule. 

C. Customer sha~ set the alarm system at such times as Customer shall dose its premises. Customer shalt test the alarm system prior to each dosed period and shall immediately report to SCSS any 
claimed Inadequacy In or failure of the system. Customer shall perform a periodic walk test of any motion detection equipment used on the premises. 

D Customer sha I permit SCSS access to the premises for any reason arising out of er In comectlon With SCSS 1 rights or obligations under this Agreemenl 

E. Sllould any part of the system be damaged by fire water. lightning, acts of God, third parties or any cause beyond the control of SCSS. any repairs or replacement shall be paid for by Customer (ordinary 
wear and tear excepted In the case of a SCSS lllWled systetTL) 

F. Any daim by Customer of Improper Installation or a defect In Iha system &hall be made In writing to SCSS within thirty (30) days of Installation co...,telion. Such obligation shall not waive Customer's 
warranty rights under Article 4.F., Limited Warranty. 

G. Customer represents and warrants that Customer Is ttle owner of the premises or, if not, that Iha O'Mler agrees and consents to the Installation of the system on Iha premises. Customer shaM indemn'fy 
and hold SCSS harmless lrcrn any losses or damages, lndudin11 an0<ney fees. resultin11 lrcrn breach of such rep1esentation and warranty, or from SCSS's Inability to recover system c:on,lonents Wiien 
Customer moves out of the prerrises. 

H. For those premises where SCSS Is to prolride ceotral station sprinkler supervisory and water flow alarm or automatic fire alarm service, Customer warrants and agrees that all alarm valves, gate valves, 
pu~s. compressors, Inspector test connections, or other elements of Iha sprinkler system as now Installed ar to be Installed are. or will be. corrected at Customer's •l<Jl•nse so H 1o be acceptable to 
the insurance and other authorities having jtlrisdictlon when equipped wllh SCSS's signaling devlcas. Customer further agrees to furnish any necessary water through CUstomef's mater and at 
Customer's e.panse, to place hoods over any open forges or fires, and to pipe aU boiler blow-offs and steam exhaust outside Iha premises to be pro1ected. 

tt Is mutually agreed that the Customer assumes full responsilMllty for the operation of any and all bypass er switch units provided for disconnecting or reconnecting ttla alarm sounding and/or transmitting 
equipment at Customer's premises. 

J, Customer represents that. except to the e>tent It llas given SCSS wrtnen notice prior lo the execution of ttlis Agreement,(•) the work and/or services to be performed hereunder are not subject to any 
Fede<al, State er local prevailing wage statute or regulations, and (ii) to Iha best of its knowledge there is no asbestos or presumed asbestos-contAining material, formaldehyde or other potentially tollie or 
hazardous material contained within, or In. on or under any portion of any area where work wlll be performed under this Agreement. If such materials (v.tlether or not disclosed by Customer) ere 
discovered and such materials provide an unsafe or llllawf~ condition. such discovery shall constrtute a cause beyond scss·s reasonable contrd and SCSS shall not start or continue to perform Its 
wor1< under the contrad until Customer has remedltKI the unsafe or unlawful condition a1 Customer's sole e.pense, Customer shall Indemnify and hold SCSS and its assigns harmless lrom and against 
any and all claims, costs and expenses ol any kind (Including attorney's fees) for ftnea, penalties, batll wages bodily lrjury, Pf0!>8rly damage. delay or work stoppage that arises under or results from a 
b111ach of the foregoing representations (111gardless of whether or not Customer disclosed such materials to SCSS) 

K. Customer agrees that SCSS may conduct a credit Investigation and review, or provide a copy of the Agreement or related Information to US Bank Equipment Finance for the purpose of evaluating 
credit. tn such event. Customer shal provide. In a timely manner. such financial Information as SCSS may request. Customer represents and warrants that all such financial information accurately and 
completely presents Customer's financial condition as of the date of e•eculion of !tis Agreemenl 

L Customer hereby authorizes SCSS to e•ecute and file financing statements and/or continuation statements under the Uniform Commercial Code on Customer's bellalf and to ftle such documents In all 
places Where necessary to perfed SCSS's Interest In the equipmenl Customer agrees to execute any such Instruments as SCSS may request from time to time. 

7. Further Obllga11ona ol SCSS; Limitation• 

A SCSS shall not be held responsible or Uabte for delay In Installation of the system or Interruption of service, due to stnkes, lockouts, rtots, ftoods, fires, lightning, acts of God or any cause beyond the 
control of SCSS, including Interruptions In telephone service. SCSS v.ill not be required to perform Installation or supply servtce to Customer while any such cause shaN continue. 

B. ti Customer has subscribed to monitonng service, the System wlD be connected to scss·s monitonng facility (the "Center"~ Unless specifically requested otherwise by the Customer and approved by 
SCSS's Center, when a b..-glar alarm signal from the alarm system Is receillf.ld, the Center will first try ta telephone Cus1omer'1 promises, and If ltlere ls no answer then wilt try to telephone the first 
available person on Customer's eme'IJenc:y ca• list, to venly whether or not an emergency condition requiring police response elists ti there is no answer to both of ttlese calls or the person contacted 
Indicates that an eme'llency exists, the Center wil attempt to notify the police departmenl The Center wlll also attempt to contact someone on the emergency call list to adlrise them that the police have 
been notified. When a fire alarm, hold-up alarm or duress alarm slgnal is received, Iha Center will aae...,t to notify the polica or fire department or other Bme'IJency pe~nei and the first avaltable 
person on the emergency call list. When a non-emergency signal is received, the Center wilt anefTl)t ta contact the premises or the first available person on Iha emergency call list but will not notify 
emargency authorities. The Center may choose not to notify emergency personnel If It has 111ason to believe that an emergency condition does not exist SCSS and Customer are obligated to ~iy 

with all notification and response requirements imposed by governmental agendas having jurisdiction over Iha system. SCSS resanres the right to discontinue or chan119 any particular response servto. 
due to such governmental or Insurance requl111ments without notice. Customer consents ta the tape and video recording of telephonic and video convnunlcations betv.11en Customer's premises and 
SCSS and will Inform Its employt195 and ltlird parties that sudi reairdings are autharized. ti Customer's police ar fire department now or in the future requires physical or vlsual verification of an 
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eme<gency condition bef0t1 responding to a request for assistance. CU$lome< a111ees to sullscrihe 10 SUCh service~ provided by SCSS or olherwise comply ...itll sudl requiremen!S, and an ..iciional 
fee may apply f0t sudl serviCl!ls. 

C. If video equipment Is lnstaDed, It may be Integrated inlo the system and, upon a~vation, win send a video lransmisslon lo tho Cenler The Cenler wil firsl attempt lo verify lho nalure of tho emergency 
by viewing the video. If the Center determines that an emergency condilion e.dsls, 11 IWl ll'Y to first telepllone the premises, If available, and report the emervency cond•Uon. If there ls no answer or the 
person answering conftnns the emergency condition, then, based upon the nature of the emergency condition, lhe Cenler will noUfy lh• propttt police or fire depanment or other emergency ptttSOnnel, 
and the next avahble petson on the emergency call lisl ~ lhe Center determines lhal an emergency condition does not exlsl or the video Is lnconduslve, the Center will use the notificaUon proceduntS 
sel forth In paragrapll 7B above. 

D. Customer understands thal ii the system Installed Is monitored, due to the nature of the me111od used lor convnmlcating alarm signals to SCSS's monitoring center, there may be times when lllal 
communlcaUon method Is not able to lransint signals and scss v;n not receive alarm signals. Digital communlcalOtS use standard telephone lines and SCSS does not recalve signals v.tlen the 
telephone system becomes non-operaUonal or the telophone llne ls placed on vacation slatus, CUl lnlllfered with or otherwise damaged. There will be times ...tien any radio frequency method, such as 
cellular, public or private radio systems or Internet bMed service, cannot transmit an alarm signal due to lack of signal slrength. netwo<k congestion, or availability of a communications channel. 
Similarly, any other lype of communJcaUon method Installed under this A111eemenl also can 8"perlence an lnabilily to communicate alarm signals. Cuslomer understands that SCSS offers several levels 
of comrnunicaUon methods of alarm signals to the monitoring center and that the Services described on the Iron! page of this Agreement and on the Schedult of Service and ProtecUon have been 
chosen by Customer after considering and balancing lhe levels of protection all'ordtd by various communicaUon melhods and lhe relaled cosls. Customer acknO\Medges and agrees that Customer Is 
solely responsible for the seleclion of the type of convnunlcaijon method and v.tlelher lhe utillzaijon of more than one communication method Is required. Conmunlcations ne!Wo<ks provided by 
lndependenl carriers or providers art wholy beyond SCSS's conlrd and are mainllined and serviced. solely by lhe applicable carrier or provider Customer agrees to reimburse SCSS for any costs 
Incurred lo reprogram Iha convnunicator because of area code cllanges or other dialing paaem changes. II telephone service Is used, the use of DSL or other bro;idband telephone set\/ ce may prevent 
the system from lransmilting alarm signals lo the monilorlng center and/or Interfere with the telephone Une-selme feature of the system. Suen services should be lnslalled on a telephone number that Is 
not used for alarm signal transmission. Customer agrees lo notify SCSS If Customer has lnslalled or Intends to Install DSL or other bro;odband service. IMMEDIATELY AFTER THE INSTALLATION OF 
DSl OR OTHER BROADBAND SER\11CE. THE SYSTEM'S SIGNAL TRANSMISSION MUST BE TESTED VlllTH THE MONITORING CENTER 

E. For those pretrises .,.;111 a direct connection lo the POffce, fire department or other agency, it Is mutually understood and agreed thal slgnals transmitted hereunder wlll be monilored in police and/or fire 
departmenlJ or - agende1, and lhat Iha personnel ol 1ucll police and/or lint departments or other agendu are not SCSS'a agents nor does SCSS assume any responsibili1y fOt Iha manner In v.tiicll 
sudl signals are monllored or the response, ~any, lo suc:ll signals. 

F. SCSS shall not be responsible l0t the "'!'lacement of equipment or palls no longer commerdahy avalable to SCSS. 

G. II an Access Control Pr8Yentative Maintenance or Software Support op lion Is selected by CuslOmer, SCSS will provide and nstal software upgrades as they become commercially available, during 
normal SCSS working hours. Software upgrades that do not affect Iha Customer's wrrent operations, as solely delermined by SCSS and Iha OEM • .,.;11 not be Ins laded by SCSS. In lhe event the 
Customer elects lo have someone oilier lhan SCSS Install Iha software upgrade. th• Customer shall assume any and all llabiUly for any damage caused pursuant lo lho Installation. Service and 
up1113des for third party software not supplied by SCSS are excluded from !his agreemenl 

I. Tlllt lo the scss S~ttm; Proplletary ProtectJ°" 

A. SCSS System shall •t aD times remain solely the property of SCSS, or its assignee and CuslOmer 1grees nol to permil the attachmenl thereto of any equipmenl not fumlshed by SCSS. tt is further 
underslood and 1greed lh1t SCSS may re111>ve or abandon all or any part of the SCSS Syslllm, Including a11.,.;r1ng Installed by SCSS. upon termination of the Agreement by lapse of time, defaull of any 
monies du• hereunder, or otherwise without any obligation lo repair or redecorate any portion of the prolecled premises. provided that sudl removal or abandonmenl shall not be held to constitule a 
waiver of the righl of SCSS, or lls assignee. to collect any cllarges wNch have accrued hereunder. CuslOmer shall keop all SCSS owned equipment at an times free and clear from all liens, claims, 
levies, encurrt>rances, security lnleresls and processes, of any nature ...tiatsoever. Cuslomer shall give SCSS Immediate noijce of any such attachmenl or other judicial process affecting any of Iha 
equlpmenl Without SCSS's written permission, Customer shall not attempt to or actually: 0) pledge, lend, create a security lnteresl in, sublel. exchange, trade, assign, swap, use fOt an allowance m 
credil or otherwise; Qi) allow another to use; ~ii) part ..;111 possession, (Iv) dispose of; or (v) remove from the location of lnslallation, any ilem of equipment. II any Item of equipment Is exchanged, 
assigned, traded, swapped, used for an allowance or credit or oth..Wse lo acquire new or different equipment (Ille new equipmenl) willloul SCSS's prior written c:onst11l. then all of the new equlpmenl 
shan become equipment ovvned by SCSS subject to 11\is Agreement and the applicable Sclledule. 

B. Ally computer application program and/or documentation. collecUvely rel81Ted lo a• "Sott.lare'. thal Is provided by SCSS under this Agreemenl for a Sold Syslem or a SCSS System, Is ovvned by SCSS, 
Is alliba18s or one of its OEMs and Is prolected by United Stales and 11temational copyright laws and lnlemational lrealy provisions. My breach of this Agreement will automalically 18rminale the 
Cu1tome(1 r1ghl lo use this Software, and Iha CuslOmer ls obUgated lo lmmedialely rel!Jm sucll SoltNare to SCSS. CU$lomer may nol copy Ille Software for any reason other lhan per the dictates of any 
and user sollware llalnse agreemenl Customer may not reverse«>glneer. disassarrt>le, d~ae or &ttlf11>t to discover Ille source code of any Software. Cuslomer acknowiedges that any breach of 
lhd section shal result In lneparabte Injury lo scss for which Iha amount of damages ...outd be unHcertainable. Therefore, SCSS may, In addition to purs~ any and all remedies provided by taw, 
oblaln an lnjutlcllon against Cuslorner from any court having ju<isdic11on, reslraining any violation of lhis section. 

9. Ttnnlnallon 

A. SCSS may tenrinate lhis Ag!eement Immediately upon wrillen notice. 

I. In the 8'1enl Cusiomer defa!AIS In the performance of any of lht lerms and conditions cl this Agreement. lnduding the failure lo make any payment as agfeed herein, In ...tiich case the balance of 
alt mones due and !Of the uneir;iired term of !his Agreemenl shal become Immediately due and payable. logelher with lnlernt at the malllmum legaly aRowable rate. Customer shaD also pay 
attomey and/or collection fees, defined as an addiUonal thirty.five percent (35%) of the outslanding balance owed, Incurred In coaec11ng Customer's eecount: or 

ii. In the event SCSS'• Cuslomer Service Cenler, the telephone line•. wires or SCSS 1 equipment within Customer premses are destroyed or so subslanUally damaged that It is commercially 
•111>racUcal to continue service to Customer's premises; or 

JI. N provided In Artide 2 relating to e•!Hration 

B. Customer may terminate the Agreement 

I. Immediately upon wntten notice, In the event Customer'& ptemlses are by any cause beyond the conlrol of Ille Customer deslroyed or so substantially damaged lhat It Is commercially Impractical 
for Cuslorner lo continue any operations al such premises; provided that If the Customer Is using SCSS-owned equipment. Iha Cusiomer must pay SCSS aU paymenls remaining lo be made 
under lhis A111eement through 11$ scheduled expiration: or 

ii. N provided In Artide 2 relating lo ••Plraijon and Artide 3(A) relating lo prlco increases. 

C Upon lamination of this Agreement Customer 1halt pennil SCSS access lo Customer's premises In order lo dea~vate the telephone Ina signaling device and/or to remove the System pursuanl lo 
Artide e. 

10. Aallgnment 
Tllis Agreement los nol assignable by Iha Customer eJ<COpt upon written consent of SCSS forsl being obtained. SCSS shall have the right to assign this Agreemenl or lo subcontract any of lls obNgaUons 
under lhis Agreement without notice lo, or consent of the Customer. 

11. lnaurance and Waiver of Subroptlon 
Cusiomer sllaa obtain, and mainlain. lnsU<ance coverage to cover all losses, damage, or nJJIY, related to or suslained by Customer In connection with, lhe services provided by SCSS. For aH losses. 
damage or lniury above the Hmits set forth In paragraph 4B, Cuslorner shan look solely lolls Insurer for recovery of its loss and hereby waives any and all daims for such loss againsl SCSS Customer 
agrees to oblair Insurance permitting said waiver ""lhout Invalidating coverage. Customer does hereby for Itself and clher parties claiming under it reltase and discharge SCSS fr0tn and against al claims 
arising lrom hazards covered by Cuslcmer's Insurance ~being eirpn1ssly agreed and underslood lhal no Insurance ~any or Insurer will have any right of sul>rogaliOn against SCSS. 

1 Z. Saverablllty •nd Savings 
In the event any one or more of the provisions of lhis Agreemenl shalt for any reason be held to be Invalid, void, ntegal, or unenforceable by any court, arbitrator. Of govemmenlal agency, lho remaining 
provisions of this Agreement shal remain In fuU force and ellltl and the Invalid, void. llegal. and/or unenforceable provision(s) shall survive lo the extenl nol so held. 

13. Trial by Jury 
Unless prohibiled by law, both parties to this Ag!eemenL knowingly voluntarily and intentionally waive any riglll lhay may have to a trlal by jury In respect of any litigation arising out DI, under, In 
connection .,.;111, or relating to this Agreement 

STA,H! FY Cgnyenrmt S.Qn?Jy Sol!.Cprn lnr, licano fnfgrmatrgn (•• ~ ~10-2020)· AK t003l00 •CW801 AL &88 12 Pa 1322· 1.472 Compl.titU ma y be d1radcld to Alabtlm- EJ.atunic Seculy Bonni d Ucrn.wu, 1'9Se V11l1Jhl'I Rd Mootgomery 
Al JOt 10 (3.M) 2114·9388, <llM2. f.Z ROC204075 AR 032'0l71 CMPY 0001011 Regulolodby Ar>.anuo lld cl l'nvnle lllY ... ogtlOl .. nd Prlva1e Secunly ~- •1 $Lo1e P .. ca Plau Or t.J!llo Roel<. AR 72200 (50 11 018·8000· CA 1148010- CIO 
LC0591 t AC05055 ~rm GJmpany opwators •t• kenled •J1ct ~altd bW the Dtnau d Socunty I\ l~'uatN• S.Vicet, CNJJt cl Consumer Alf1n, Saaamento, CA~, ... C1 ELC Ote.10.SM . .3 DE iM·t58. fAl.0001 FL EF2000 t)4!li· OA 
•30701 Ill :>O:IQO: tA AC·211. t D 0168l<l: 0221211-AA. .. IL 12100127• KY 338 IL ............ ). LA Fna:t F875 f 1271 a tOJ1 MA t27J7A MD 107 1a:t8: 2:111 Ml 510:lo4n 300n07680 MN TS001~0 : MS 11:107-SC. 1!02<172: MT FPL·BEL-0001l2 
NC 23<71-SP-FM.V l~CSA, Al111m Syaemolic<mlng Bd 3101 1'"1-IOrlve. SI• 104, Roloio,jh. NC 27000 (019)71!8-Sl20. NII 042<.C llJ 10H~. Cl5~2J: Burulor Alann &sin-Loe • 34BX00022000: llM 31<5!.< NV F•OO: f401 , 001102< 
DDll4043, llY 12000203100. Lic..-l by NYS °"'" "'Stole: OH 53-8~1512 OK 053 OR 101507 PA 032130 RI °"""" TSC •ooe. S C FACJJ87 llAC5501 TN 1180: , .... 111150, 1 .. 0 7020. CE·O 65528. TX ACR2GJ9• ECRl&:tl BD21•D UT 
S70408M601VA27Q60472l5A, 11·5<8t WASIANLCSl:l5t.IZ WV 0452g& WIOOOJ22 WYLV-G-23810 

0·2119JS 

p.,.,~,.,., i a 
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STA~LE~ 
Security 

STANL~Y Convergent Security Solutions, Inc. 

1.(. Choice of Law 
This Agreement is enlered inluln th• State of 1-W Ycrk and 1'1a be lintllfpreted H forced and ll"Vemed ~rder the laws of !ht Statt of f4QwYork 'hithout regard la app.ication or conntCts of laws principles 
that would require the application of any other Paw. 

15. EntlreAgreement 
n Is agreed la and understood by the par1ies that lhi~ Agreement, ln~udlng the provlslons of Artlde 4 and on the attached Schedule, constitutes the entire Agniement b~ the palllas, and supersedes 
and replaces all other prior understandings or agreements, whether oral or wr tten, r.iating lo the promises covered by th s Agreement This Agreement may not be changed, modified or varied except In 
wriUng, signed by an authorized representative of SCSS II ls understood and agreed by and between the parties hereto, that Iha terms and conditions of this Agreement shall govern notwithstanding any 
addiUonal or Inconsistent terms or conditions contained n any purchase order or other d- ment sublTitted by c~stomer. Thi• Aqrfement shah ngt become binding on SCSS untij apornyed and acc11pled 
by SC§S or SCSS begjns !be Installation pr !!f!Yim •• prpyidad bt!QIY Customer hereby acknowledges that ha/she has read this entire Agr'""""'11 and agl8!!s ta be bound by all Its letms and 
condiUons, 

STANLEY Convergent Security Solutions, Customer: WIL 0 WAY UNDERWOOD 
Inc. 

Dan Bielinski 

Security Cansultant 

Custamer (Sign) 

Senior Security Consultant Mike Bonk 

Security Consultent Title 

Customer (Print) 

Interim Director Offic 

ST M LEY Authorized Manager (Sign) 

Tltl• 

Michael Dickmann 1.4.202 

STANLEY Aulharizad Manager(Printl 

Not Binding on SCSS without either Authorized Management Approval Signature or SCSS Begins the Installation or Services. 

Account Payment Settings: 

PO Required by customer: D !JflL 

STAN! fY Convrrmrnt SSrGlJt11y Solll!QM tns I klv" lnfoanim (Hd D-t0-202fl)- AK 1003300 104891 AL 888 1211l. ll22 1-412 Complaints IT'l4tY 1'f9 dltf!idcd 10 Alabama Eltldronir; Sorutly Boltd of Ucansute 7056 Vaughn Rd Montgan1ery 
At 3G1 HI (~I 24'4-9l88. 49682 AZ ROC2G4'i1'5 AR Cl2tl17 CMPY 00010'1 Rfll,lul.alod by A!Mn&at 8d of Private lnvm115Jllilota 111nd PltVllte Security AQend•. di St.le Polee PLm:a Or lll'Ue Rode.. AR 71200 ~$01) OUl-8600 CA &ID019 • C10 
lC0~9' I AC0005.S. Alarm c:anp:my operators •rei bwfAI t11od regula1«J by Ule lJU11Ntu cl Socunly I lnvcstiiyatJVe S.VtceS. Dept al Consumer Alf11r1rs. Sacramento, CA 0581.( CT EtC 0184Ml-l5 DE 04. t5a, FAL--0001 FL EF2000t3.e5 OA 
430101 HI 36:JQO; IA AC.211 ID 015830, C2272tl-M-4 IL 1270012R KY 338 (loumv>llo) LA f 1182 FD15. fl217 DllPI llA 1273'A MO 101 11128. 259• Ml 51DJ(2J: Jeol2Q7680 llN lSOD12J8 MS 192D7·SC l!i02•1n MTFPL·BEl.000132 
NC 23411·5P·FAA.V !&»CSA, Alonn SyGom1 Uoenai"ll Bd 3101 ln.1..,.nol Dnva. Sle 11M, Ralmgh. NC 27eoll (919)7811-5320 NH C)C24-C, NJ 101441!6. _,CM2J: B"'Vtar Alonn BuoonO>I L"' • 34BXD002200D NII J14S5-I 11V f400: f401 0011024 
00&4CMJ: NY 1200020J1n. l.Jc:eolod by NYS Dept al SIOle. OH 5J.8~t512 OK 1153 OR 1815117 PA o.l27J&· RI U.WSA, lSC 4"911 SC FAC3J31 BAC5501 lN !180 1448, 11!60. 14'0 2020 CE·D 1!6528 TX AC~Olo. ECRlll21 BQ1t40o UT 
5704-01 Vil 2705D87135A. I t-5-181 WA STANLCS!l25"4Z WV CM5208 WI lltlllln WY l\l-0-2Jtll9 
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STA~LEV. 
security - · STANLEY Convergent Security Solutions, Inc. 

Billing I t 11 t. I . R . S . I . r· & M t . I I . 
Add 

ns a a ion nvo1ces ecurrmg erv1ces nvo1ces 1me a ena nvo1ces 
resses: 

Street Address: 

City 

State/Providence 

Country 

Zip/Postal Code 

Billing Contact 

Billing Phone 

B\IUnglD 

Special Handling 
Required 

Notes for Special 
Handling 

PO# 

10602 UNDERWOOD PKWY 

MILWAUKEE 

WI 

United Stales 

53226-3043 

N 

10602 UNDERWOOD PKWY 10602 UNDERWOOD PKWY 

MILWAUKEE MILWAUKEE 

WI WI 

United States United States 

53226-3043 53226-3043 

N N 

SU.NLEY Conyf!!!!Mlf S'5;ynly SoUpm !or; Llcrng lnfonnabon (Hof 0.10-2020) AK 1000300 tO-IMlt AL MS, 12ra 1322 1 .. 12 Complaints mo1y be d1mc1.t ta A.Lab.Ima Eiactromc Sea.Jrt:y 8011rd cl U~r•. 10$d VC111JWhn Rd Mon!yornsy 
AL 36110(3J4) 26<·9388. •8'182 AZ POC20491• AR =911 CMPV0001911 RtyJalod by Atl>aOMI Bd al Pt1vol1lnY ... '1l"lotsand Pnvolo s.a.nty AO"""•· 11 Stole Pol<oP1.u1 Ot, llltle Roel<, AR 7221»[501) 61B-IM!OO CA a.lll019 • CIO. 
lCO!>Gt I . ACOeo55, Allrm c:at1p0ny opa-ators 11111 lc..-utd and tago;Aata.1 by V'M!I 0UAM11.1 cl Sa::..n:y & l~tiv. S-Vicn. 0~. or Consumer AJfon. S1cramcmto. CA V5814 C1 ELC.01M651·L~ DE G4·151. f!Al-0001 FL EF1000t:M:5 QA 
011701 HI JllJ90: IA AC-211 ID 015930 C22726-AA_. II. 12700127' KY JJa (loutlvtllo) LA f1182 . f875 f1277 611131 MA 12737A MD 101 182• 259· Ml 5103'23: lt.01101680 MN T!l<l0123"' MS ID207·SC; 15024172 MT FPL BEL-000132 
NC 2347'·SP·FM.V 163&-CSAi. ,\larm :S.yelem1l1censlllQ8d 3,01 lndustnal DrNe. 5111 HM Rafetgh, NC 2760Q-(91 .. )788-5J20: NH <M2 .. -C NJ l07.&4~ 65Q..t2~ BufUlaf A.llnn Bu~nms Uc. f. 34BXD0022000, NM 3145!J.4 NV F"'OO; F.&Ot 0071024 
00ll4114J. NY •20002l1Jllll> Ua>.....t by NVS ()cp1 cl Slolo o~ 5).80.1512 OK 953 OR IB•S•T PA DJ27JB RI llU8A tsc 4998 SC FACJ:l67 BACS501 TN llllO: 1••8. 11!6!t, 1448; 202il. CE·0~528: TX ACR2illQ; ECR1821 8021~: UT 
57G<IJ6&.3llOI VA270508723SA 11-5481 WASTANLCSQ:251.1Z WV0452Gll WI060l22 WYlV-0-23879 

Q-211635 
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INSTALLATION AND SERVICE AGREEMENT AMENDMENT #1 

 

This Installation and Service Agreement Amendment #1 (“Amendment”), by and between Stanley 

Convergent Security Solutions, Inc. (“SCSS”) and Wil O Way Underwood (“Customer”) is entered into 

and effective as of February 3rd, 2021 (“Effective Date”). 

 

WHEREAS, the parties have previously entered into the Installation and Service Agreement, dated 

1/4/2021, as amended (the "Existing Agreement"); and 

 

WHEREAS, the parties hereto desire to amend the Existing Agreement on the terms and subject to the 

conditions set forth herein. 

 

NOW, THEREFORE, in consideration of the premises set forth above and other good and valuable 

consideration, the receipt and sufficiency of which are hereby acknowledged, the parties agree as follows: 

 

- Section 2. Term, Renewal and Expiration is deleted and replaced with the following: 

 

“The Term of this Agreement shall commence on the Effective Date and shall continue in full force and 

effect until December 31st, 2025 unless terminated in accordance with this Agreement. Upon expiration of 

the initial Term of this Agreement, at the Customer’s option it may enter into up to two (1) year Extension 

Terms, subject to the terms and conditions of this Agreement (“Extension Term”). To execute the option to 

enter into an Extension Term, the Customer shall provide written notice to SCSS of the intent to exercise 

the Extension Term option no fewer than thirty (30) days prior to the expiration of the initial Term or the 

then-current Extension Term, as applicable. The Customer may provide written notice in electronic format 

such as e-mail.” 

 

This Amendment may be executed in counterparts, each of which is deemed an original, but all of which 

constitutes one and the same agreement. Delivery of an executed counterpart of this Amendment 

electronically or by facsimile shall be effective as delivery of an original executed counterpart of this 

Amendment. Except as expressly provided in this Amendment, all of the terms and provisions of the 

Existing Agreement(s) are and will remain in full force and effect and are hereby ratified and confirmed by 

the parties. 

 
WIL O WAY UNDERWOOD STANLEY CONVERGENT SECURITY 

SOLUTIONS, INC. 

By:    By:    

Name:    Name:    

Its:    Its:    
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Michael Bonk

Interim Director



Mail to:  

Preliminary:  Preliminary: X

Final:

Preliminary

 NEW or AMEND

Year to be 

Expended
Line No Fund Agency Org Unit Activity Function Object 

Report 

Cat
Units

2021 01 0001 115 1017 6023

2022 01 0001 115 1017 6023

2023 01 0001 115 1017 6023

2024 01 0001 115 1017 6023

2025 01 0001 115 1017 6023

Date Approved

Was Contract fully executed prior to work being performed (all signatures received)? YES X NO

YES X NOIs Vendor a certified professional service DBE?

Stanley Convergent Security Solutions, Inc. Dept CH 10651

Palatine, IL 60055

    If YES, give County Board File No. Anticipated 4/22/21

Date Title

Kathy Klosiewski Analyst, Fiscal and Budget

Signature of County Administrator Date Title

CONTRACT FORM 1684 R5 (Refer to ADMINISTRATIVE MANUAL Section 1.13, for procedures)

Was County Board approval received prior to contract execution or contract amendment or extension?

To provide fire alarm monitoring services at Wil-O-Way Underwood at 10602 Underwood Parkway, Wauwatosa, WI 53226.

1151115

VENDOR INFORMATION

    If NO, why is County Board approval not required?

Pending 21-

Interim Director Office of Persons with Disabilities

02/03/21

Prepared By

LENGTH OF CONTRACT                

(IN MONTHS)

6001/04/21

642.00$          

Amount to be 

Expended/ 

Amendment

642.00$          

642.00$          

PURPOSE OF CONTRACT

CONTRACT TYPE

Professional Service - Operating

Purchase of Service

CONTRACT NO.

Professional Service - Capital

Final

AGENCY NO. DEPARTMENT (HIGH) ORG

ACCOUNTING INFORMATION

12/31/25

642.00$          

642.00$          

Job Number

 $        3,210.00 

TOTAL CONTRACT 

AMOUNT

                           EFFECTIVE DATES:                                                   

begin date                                          end date

TAX I.D. NO. AMENDMENT ONLY:   DOLLAR 

CHANGE

NAME OF VENDOR

ORDER TYPE

X
ADDRESS

Office of the Comptroller, Contract Signatures, Room 301 Courthouse

Office of the Comptroller, Accounts Payable, Room 301 Courthouse

Community Business Development Partners, 8th Floor City Campus

11919

DEPARTMENT NAME

DAS - Office of Persons With Disabilities

VENDOR NO.

DocuSign Envelope ID: 088A3EFE-225C-4CCB-A624-9BC29F8209E2

2/3/2021
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Certificate Of Completion
Envelope Id: 088A3EFE225C4CCBA6249BC29F8209E2 Status: Completed

Subject: Please DocuSign: 2020 - 2025 1684 for Stanley Security.xls

Source Envelope: 

Document Pages: 1 Signatures: 1 Envelope Originator: 

Certificate Pages: 1 Initials: 0 Kathy Klosiewski

AutoNav: Enabled

EnvelopeId Stamping: Enabled

Time Zone: (UTC-06:00) Central Time (US & Canada)

633 W. Wisconsin Ave.

Suite 901

Milwaukee, WI  53203

Kathy.Klosiewski@milwaukeecountywi.gov

IP Address: 204.194.251.5  

Record Tracking
Status: Original

             2/3/2021 1:25:50 PM

Holder: Kathy Klosiewski

             Kathy.Klosiewski@milwaukeecountywi.gov

Location: DocuSign

Signer Events Signature Timestamp
Michael Bonk

Michael.Bonk@milwaukeecountywi.gov

Interim Director

Milwaukee County

Security Level: Email, Account Authentication 
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Signature Adoption: Pre-selected Style

Using IP Address: 204.194.251.5
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BY: ________________________    DATE: __________

REVIEWED AS TO INSURANCE 
REQUIREMENTS: 

BY: ________________________    DATE: __________
Risk Manager 
Office of Risk Management

APPROVED AS TO FUNDS AVAILABLE 
PER WISCONSIN STATUTES §59.255(2)(e): 

BY: ________________________    DATE: __________
Milwaukee County Comptroller 
Office of the Comptroller 

APPROVED AS COMPLIANT UNDER 
§59.42(2)(b)5, STATS.:

BY: ________________________    DATE: __________
Corporation Counsel 
Office of Corporation Counsel

WHEREOF, the parties hereto have executed this agreement on the day, month, and year above written: 

FOR MILWAUKEE COUNTY:         FOR______________________________________

BY: ________________________    DATE: __________

NAME:________________________________________ 

TITLE:________________________________________ 

APPROVED WITH REGARDS TO COUNTY 
ORDINANCE CHAPTER 42: 

BY: ________________________    DATE: __________
Director 
Community Business Development Partners

APPROVED REGARDING FORM AND 
INDEPENDENT CONTRACTOR STATUS:

BY: ________________________    DATE: __________
Corporation Counsel 
Office of Corporation Counsel 

BY: ________________________ DATE: __________
David Crowley, County Executive 
Office of the County Executive

NAME:___________________________________

TITLE:_________________________________________

DEPARTMENT: _________________________________

REVIEWED AND APPROVED BY THE COUNTY 
EXECUTIVE:

REVIEWED AND APPROVED FOR COMPLIANCE 
WITH COVID-19 PUBLIC HEALTH EMERGENCY 
FISCAL ACTIONS ADMINISTRATIVE ORDER 20-9

BY: ________________________ DATE: _________

Director of Performance, Strategy & Budget
Department of Administrative Services

TAXPAYER ID No.: ___________________________

DAS-Procurement Approved Template 5/4/2020
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Michael Bonk
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Interim Director

2/15/2021

2/19/20212/17/2021

2/15/2021

2/22/2021
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CONSUMER DISCLOSURE  
From time to time, Wisconsin Milwaukee County (we, us or Company) may be required by law 

to provide to you certain written notices or disclosures. Described below are the terms and 

conditions for providing to you such notices and disclosures electronically through your 

DocuSign, Inc. (DocuSign) Express user account. Please read the information below carefully 

and thoroughly, and if you can access this information electronically to your satisfaction and 

agree to these terms and conditions, please confirm your agreement by clicking the 'I agree' 

button at the bottom of this document.  

Getting paper copies  
At any time, you may request from us a paper copy of any record provided or made available 

electronically to you by us. For such copies, as long as you are an authorized user of the 

DocuSign system you will have the ability to download and print any documents we send to you 

through your DocuSign user account for a limited period of time (usually 30 days) after such 

documents are first sent to you. After such time, if you wish for us to send you paper copies of 

any such documents from our office to you, you will be charged a $0.00 per-page fee. You may 

request delivery of such paper copies from us by following the procedure described below.  

Withdrawing your consent  
If you decide to receive notices and disclosures from us electronically, you may at any time 

change your mind and tell us that thereafter you want to receive required notices and disclosures 

only in paper format. How you must inform us of your decision to receive future notices and 

disclosure in paper format and withdraw your consent to receive notices and disclosures 

electronically is described below.  

Consequences of changing your mind  
If you elect to receive required notices and disclosures only in paper format, it will slow the 

speed at which we can complete certain steps in transactions with you and delivering services to 

you because we will need first to send the required notices or disclosures to you in paper format, 

and then wait until we receive back from you your acknowledgment of your receipt of such 

paper notices or disclosures. To indicate to us that you are changing your mind, you must 

withdraw your consent using the DocuSign 'Withdraw Consent' form on the signing page of your 

DocuSign account. This will indicate to us that you have withdrawn your consent to receive 

required notices and disclosures electronically from us and you will no longer be able to use your 

DocuSign Express user account to receive required notices and consents electronically from us 

or to sign electronically documents from us.  

All notices and disclosures will be sent to you electronically  
Unless you tell us otherwise in accordance with the procedures described herein, we will provide 

electronically to you through your DocuSign user account all required notices, disclosures, 

authorizations, acknowledgements, and other documents that are required to be provided or made 

available to you during the course of our relationship with you. To reduce the chance of you 

inadvertently not receiving any notice or disclosure, we prefer to provide all of the required 

notices and disclosures to you by the same method and to the same address that you have given 

us. Thus, you can receive all the disclosures and notices electronically or in paper format through 

the paper mail delivery system. If you do not agree with this process, please let us know as 

described below. Please also see the paragraph immediately above that describes the 

consequences of your electing not to receive delivery of the notices and disclosures 

electronically from us.  

How to contact Wisconsin Milwaukee County:  
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You may contact us to let us know of your changes as to how we may contact you electronically, 

to request paper copies of certain information from us, and to withdraw your prior consent to 

receive notices and disclosures electronically as follows: 

To contact us by email send messages to: plee@milwcnty.com 

To advise Wisconsin Milwaukee County of your new e-mail address  

To let us know of a change in your e-mail address where we should send notices and disclosures 

electronically to you, you must send an email message to us at plee@milwcnty.com and in the 

body of such request you must state: your previous e-mail address, your new e-mail address.  We 

do not require any other information from you to change your email address..   

In addition, you must notify DocuSign, Inc to arrange for your new email address to be reflected 

in your DocuSign account by following the process for changing e-mail in DocuSign.  

To request paper copies from Wisconsin Milwaukee County  
To request delivery from us of paper copies of the notices and disclosures previously provided 

by us to you electronically, you must send us an e-mail to plee@milwcnty.com and in the body 

of such request you must state your e-mail address, full name, US Postal address, and telephone 

number. We will bill you for any fees at that time, if any.  

To withdraw your consent with Wisconsin Milwaukee County  

To inform us that you no longer want to receive future notices and disclosures in electronic 

format you may: 

i. decline to sign a document from within your DocuSign account, and on the subsequent 

page, select the check-box indicating you wish to withdraw your consent, or you may; 

ii. send us an e-mail to plee@milwcnty.com and in the body of such request you must 

state your e-mail, full name, IS Postal Address, telephone number, and account number. 

We do not need any other information from you to withdraw consent..  The consequences 

of your withdrawing consent for online documents will be that transactions may take a 

longer time to process..  

Required hardware and software  

Operating Systems: Windows2000? or WindowsXP? 

Browsers (for 

SENDERS): 
Internet Explorer 6.0? or above 

Browsers (for 

SIGNERS): 
Internet Explorer 6.0?, Mozilla FireFox 1.0, NetScape 7.2 (or above) 

Email: Access to a valid email account 

Screen Resolution: 800 x 600 minimum 

Enabled Security 

Settings: 

  Allow per session cookies 

  Users accessing the internet behind a Proxy Server must enable HTTP 



1.1 settings via proxy connection 

** These minimum requirements are subject to change. If these requirements change, we will 

provide you with an email message at the email address we have on file for you at that time 

providing you with the revised hardware and software requirements, at which time you will have 

the right to withdraw your consent.  

Acknowledging your access and consent to receive materials electronically  
To confirm to us that you can access this information electronically, which will be similar to 

other electronic notices and disclosures that we will provide to you, please verify that you were 

able to read this electronic disclosure and that you also were able to print on paper or 

electronically save this page for your future reference and access or that you were able to e-mail 

this disclosure and consent to an address where you will be able to print on paper or save it for 

your future reference and access. Further, if you consent to receiving notices and disclosures 

exclusively in electronic format on the terms and conditions described above, please let us know 

by clicking the 'I agree' button below.  

By checking the 'I Agree' box, I confirm that:  

 I can access and read this Electronic CONSENT TO ELECTRONIC RECEIPT OF 

ELECTRONIC CONSUMER DISCLOSURES document; and 

 I can print on paper the disclosure or save or send the disclosure to a place where I can 

print it, for future reference and access; and 

 Until or unless I notify Wisconsin Milwaukee County as described above, I consent to 

receive from exclusively through electronic means all notices, disclosures, authorizations, 

acknowledgements, and other documents that are required to be provided or made 

available to me by  Wisconsin Milwaukee County during the course of my relationship 

with you. 
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