DocuSign Envelope ID: C4C31F2E-25DB-4821-90C7-3F9A2106E3B1

g;!:ﬁy“ LEY. STANLEY Convergent Security Solutions, Inc.

Schedule of Service and Protection
(Equipment & Services)

STANLEY CONVERGENT SECURITY SOLUTIONS, INC. {"5CS5") AND WIL O WAY UNDERWOOD ("CUSTOMER") AGREE ON THIS 318T DAY OF DECEMBER, 2020, THAT 5CSS SHALL PROVIDE THE
SERVICES DESCRIBED BELOW AT 10502 UNDERWOOD PEKWY, MILWAUKEE Wi 53226-3043 ALL WORK, EQUIPMENT, AND SERVICES ARE SUBJECT TO THE DETAILS SET FORTH HEREIN AND
TO THE TERMS AND CONDITIONS OF THE FOLL OWING AGREEMENT(S) BETWEEN THE PARTIES, IN QRDER OF PRECEDENCE: 1) ANY CURRENT MASTER AGREEMENT; AND/OR 2} ANY CURRENT
AGREEMENT DIRECTLY RELATED TO THE SITE. IF SUCH AGREEMENT{S) ARE NOT IN EFFECT, ARE INAPPLICABLE, OR DO NOT CONTAIN MONITORING SERVICES TERMS AND CONDITIONS,
ALL WORK, EQUIPMENT, AND SERVICES WILL BE SUBJECT TO THE TERMS AND CONDITIONS FOUND AT HTTPS /MWW STANLEYSECURITYSOLUTIONS COMAEGAL. THIS SCHEDULE OF
SERVICE AND PROTECTION, AND THE PRICES OUOTED HEREIN, SHALL EXPIRE IF NOT EXECUTED BY CUSTOMER WITHIN SIX (§) MONTHS OF THE QUOTE DATE LISTED BELOW. AFTER WHICH
TIME SC55 MAY REVISE THE PRICING FOR THE EQUIPMENT AND/OR SERVICES SET FORTH HEREIN.

Solution: Wil-O-Way Underwood-Monitoring-Test and Inspect
Opportunity: O-1844287

Quote: Q-211635

Quote Date: December 31, 2020

Investment Type: Direct Sale

System Type: Fire
Primary System;
Secondary Systems:

Customer to Provide
120 vac Power Outlets, Access to Device Locations, Secured storage of on-site equipment,

| Equipment

Part Number Descriptlon

| Existing Equipment

Quan{it_y 7 Asset Nam

Serwces

Service Name Service Description
31-80 DEV-FR ANNL TESTW , 'SCHEDUI_._EQ‘TE‘S_'I'_S,' D INSPECTIONS ON FIRE ALARM
INSPECTION i - | _ED APPOINTMENTS INGLUDE A VISUAL
\ , , OPERATIONAL TEST OF SYSTEM

ENTS AN VERIFICATION | OF COMMUNICATION LINK.
TESTS AND INSPECTIONS ARE DOCUMENTED AND PROVIDED
FOR CUSTOMER RECORDS. INCLUDES ACCESS TO THE PNC
| TAC - TECHNICAL ASSISTANCE GENTER:(24X7). SYSTEM REPAIR,
: ] | EQUIPMENT REPLACEMENT AND LIFT RENTALS ARE EXCLUDED. |

100 1 FIRE ALARM & SPRINKLER ALARM SIGNAL SENT TO PNC INITIATED BY A FIRE ALARM

| MONITGRING | DETECTION DEVICE. PNC WILL NOTIEY THE FIRE DEPARTMENT
? | AND CUSTOMER WHEN AN ALARM SIGNAL IS RECEIVED. THIS
f | SERVICE INOLUDES 1-800 TOLL-FREE SIGNAL TRANSMISSION,
| ] ; | 24-HOUR AUTO.DIALER TEST AND.ESERVICES CORE EDITION.

dokdio mnafion (as of 9-10-2020) AK 1003300, 104581 AL 868, 1278 1322 1472 Complainls may be dymcied 15 Alabams Eecironic Securty Boant of Licensurs. 7958 Voughn Rd . Montgomery
AL Ml!ﬂ {3}3) 204 935& 486&2 AZ RDQMWE’: Aﬂ mﬂ” CMWPY 0001811, Repuiatad by Arkansas Bd of Private fwvestgyators and Privale Security Agenties, #1 State Polies Plaza Dr Litie Roek, AR 72208 {501) 818-8600° CA 848010 C10
LCO5811, ACOB0S55. Alanm company operators are Bconsed and 1egulated by the Bursau of Secuty & investigaive Services, Dept. of Consumer Attairs. Sacramendo, CA 85814 CT ELC.G184051-L5 DE 04-958, FAL-000t FL EF20001345° GA
430701 HI 36390: LA AC-211 1D 015830, QZ2726-AA 1L 127001274 KY 338 (Louisville) LA F1162 FB75. F1277 61831 MA 12737TA MD 107:1820. 250 M1 $103423: 3601207680, MN 15001208 M8 19207.5C 15024172 MT FPL-BEL-000132
HC 23471-5P-FA/LV, 1836-CSA, Aarm Systerns Licensing Bd . 3101 Industnal Drive, Ste 104, Raleigh. NC 27609 (010)7B8-5120, NH 0424-C, NJ 1074485, 659423 Burglar Alarm Business Lic. # J4BX00022000, NM 374554 NV F400, F40t DOT1024
0084947; MY 120002023169 Licensed by NYS Dept. of Staty. OH 53-80-1512: OK 85). QR 161587 PA 012776: H1 94484, TSC 4098, $€ FACIIA7 BACS50T TN 1160, 1443, 1860. 1340 2024 CE-D 85528 TX ACH2630. ECR1821 Boz14) UT
STO4086-8501 WA 2705087235A_ 11.5481. WA STANLCED25MZ. WV 045208 W1 080322 WY LV-G-23870

Q-211405
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DocuSign Envelope ID: C4C31F2E-25DB-4821-90C7-3F9A2106E3B1

glﬁy“ LEY. STANLEY Convergent Security Solutions, Inc.

(NON:FIRE ALARM SYSTEMS) ON ALARM CONTROLS, A 24-HOUR

| AUTO DIALER TEST IS PROGRAMMED TO AUTOMATICALLY SEND
ATEST SIGNAL TO PNC TO VERIFY THE CONTROLS
' COMMUNICATION STATUS. WHEN AN AUTO DIALER TEST
'SIGNAL 1S NOT RECEIVED, PNC NOTIRIES THE CUSTOMER. =
'SECURITY HQ GLASSIC EDITION - BASIC: REPORTING-UPTO 1
MONTH OF MONITORING DATA FOR VIEWING, UPTO 1 YEAR OF
| SERVICE AND BILLING DATA FOR: VIEWING, BASIC
NOTIFICATIONS, AND ACCOUNT MAN&GEMEN'I' UNLIMITED
USERS (SMALL BUSINESS/RESIDENTIAL) - FREE FOR

| SEGURITY HQ CLASSIC EDITION |

: il | EVERYONE.
TI00 LI be i TECHNIC&L ASSISTANGE | PNC PROVIDES 24X7 TELEPHONE, TECHNICAL SUPPORT. PNC
CENTER SUPPORT | TEGHNICAL SPECIALISTS ARE AVAILABLE OVER THE

TELEPHONE TO ASSIST CUSTOMERS WITH TROUBLESHOOTING, |
PANEL PROGRAMMING AND SYSTEM OPERATIONS ON MOST
'SYSTEM CONTROLS. THIS SERVICE IS PROVIDED'ON MOST
INTRUSION ALARMS, FIRE ALARMS AND CCTV. DVRVCR
CONTROLS. PRICE PER LOCATION.

Equipment Notes

Theory of Operation

This Is a resign extension of the customer's current contract

STANLEY Converynnl Secunly Sohduons tne. License Informaton (as of 8- $0-2020), AK t003300; 104601 AL 888, 1278, 1122; 1412, Complaints may be drected 1o Alahama Elecironic Securty Board of Uconsuru, 7856 Vaughn Rd  Mortgomery
AL 30110 (334) 264-8380; 48682, AZ ROC204015, AR 032077, CMPY.D00 1011, Regutatod by Arkansas Bd of Prvele Investigalors and Privato Security Agencies, #1 Stala Pollca Plazs Dr, Litta Rock, AR 72200 (501) 018-8800 CA 8480149 - C10,
LCOS0Y1, ACOS055, Alarm company cpertors are Ecensed and reguiate! by the Bureau of Secunty R Investigative Services, Depl. ol Consumer Affars, Sacramento, CA 85814 CT ELC.01846851:L5. DE 04158, FAL-0001 FL EF20001345 GA
439701 HI 38390; 1A AC-211, 10 015830, 022728-AA-4 fL 127001274, KY 338 {Louisviiu) LA F1182, FBFS, F1277, 1031 MA 127374 MO 107.1828; 258: MI 5103423, 3001207060 MN TS001230 M8 19207-5C 15024172 MT FPL-BEL-000122"
NG 73471.BP-FAILY, 1839-CSA, Alarm Systams Licenaing Bd., 3101 Industrial Duve, Ste 104, Raleigh, NC 27600 (019)788-5320° NH 0424.C, NJ 1074485, 658423; Burglar Alarm Buwneas Lic & J4BX00022000: MM 374554 WV F400, F401 0071024,
COB4D43; NY 12000293104, Licensex| by NYS Dept of Stole; OH §3-09-1512; OK 653 OR 181567 PA 032736: RI 0N48A, TEC 4908, SC FACIIAT, BACSS01 T 1180; 1448, 1650; 1448; 2026, CE-D 65528 TX ACR2630, ECR1821 BO2140. UT
5TOA068-6501: VA 2TC5087235A, 11-548) WA STANLCED25MZ WY 045208 Wi 860122 WY LV.G-20819

Q-21189%
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STANLEY: Conve_,gent Securlty Solutions, Inc.
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(Advanced Service Options)

In addition to the equipment and services provided for above, the following advanced service recommendations are offered and available

as an additional measure of security. By selecting an option(s) below and executing this page, you are agreeing to the provision of such
services pursuant to the same terms and conditions set forth above and at the prices listed herein.

**Please check with your consultant for additional service options.

STANLEY Convenyend Securly Sohong Ing Llcems informalon (as of 8- 10-2020): AK 1003300; 104601; AL B83, 1270, 1322 1472, Complaints may be directed to Alabsma Elactronic Securty Board of Uicansuwe, 7856 Vaugho Rd . Mordgomery.
AL 30118 (JH) 284-0388; 48882 AZ ROC204075 AR DI2977, TMPY.0001011, Regulated by Arkansas Bd of Pnvate Invesigaiors and Piivato Setunty Agandins, #1 State Pofice Plazs Dr. Litda Rock, AR 72209 (501) 818-6800: CA 848014 - C10;
LCOS91 1 ACOS055, Alann company operators are icemsed and regulated by tha Buteau of Securly & frvesligative Services. Degd. of Consumer Affgirs, Sacramenta, CA 95894 CT ELC.0184851.L5; DE 04-158; FAL-D001 FL EF20001345: OA
430701 HI M90: LA AC-211 1D 015030; 022726-AA 1L 127001274 KY 338 (Louisvillu). I.AF'IH!?, FBrs; F1277, 61931 WA 12T37A WD 107-1828; 25¢: i 5103420: 28012076560 MH 15001238: M8 19207-5C; 15024172; MT FPL-BEL-000132
NC ZM71-5P-FAILY. 1839-CSA, Alam Systema Licensing Bd . 3101 indusidal Diive, Ste 104, Raleigh. NC 27609 {919)788-6320° NH 0424.C_ NJ 1074485 659423 Burplar Alarm Business Lic. # 348X00022000, NM 374554 NV F400. F401, 0071024,
G084043; NY 12000203180, Licensed by NYS Dept of Siale' OH 53-82-1512. OK 953 QR 181587, PA 032726 RI (H48A, TSC 4990, 3C FACIIS7 BACSSO1 TN 1180; 1448; 1850, 1448, 2028 CE-D 65528 TX ACR2030; ECR1821. HO2140: UT
ST04088-6501 VA 270508T235A, 115481 WA STANLCSAZSMZ: WY D45208° Wi 000322 WY LV-G-21870

Q.211625
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DocuSign Envelope ID: C4C31F2E-25DB-4821-90C7-3F9A2106E3B1

gl‘%“ LEY. STANLEY Convergent Security Solutions, inc.

Investment Type: Direct Sale

Pricing and Deposit Terms

The term of this Schedule is for a period of 60 Manths from the date hereof and shall thereafier -
ranew as set forth In the Agreement to which this Schedule of Service and Protection (-SOSP7)is  Lotal Installation Price™:

$0.00 USD

a Schedule (‘the Agmemenl'). Up'ﬁ'ﬂnt Deposit( souo
Transaction Information: Renewal Payment Plan*:
Warranty Duration: Balance Due Upon
Escatation Information: 0% after 36 Months Completion®:  $0.00

Customer agrees that SCSS retains a security Interest in the equipment until the full purchase

price is pald.

The quantities and pricas reflected In this SOSP are based upon the estimated number of Monthly Service Charges

compaonents spacified In blueprints, site surveys, and/or other information provided by Customer Total Monthly Fee*:  $53.50 USD
and the options selected by Customer. The equipment and scope above are expected to cover the Payment Frequency:  Quarterly

cost of Installation as quoted herein. Subject to the terms of the Agreement, SCSS reserves the
right to submit Change Orders and to recover any additional costs not previously quoted. Such
costs include but are not limited to, for example, additional costs that arise as a result of 1) any
change to the scope of work or equipment stated in this SOSP; 2) extensions of ime outside of
SCSS's direct control; 3) changes in architecture, including IT infrastructure, that wera not
anticipated in this SOSP; 4) the undisclosed presence of asbestos and/or other environmental,
health, and/or safely hazards; and/or 5) any faulty non-SCSS equipment that impacts the
performance of the solutlon proposed by SCSS.

Unless expressly agreed otherwise in the Agreement, SCSS shall have the right to submit involces
for progress payments based on percentage work completed.

“Prices do not Include taxes*

STANLEY Convergent Security Sclutions, Inc. Customer: WIL O WAY UNDERWOOD

Dan Bielinski

HARELA 1104, NI T AT}

Security Reprasantative Customaer (Sign)

Senior Security Consultant Mike Bonk

Security Representative Title Customer (Print)

Michael Dickmans. 14.z021 Interim Director Ofl
STANLEY Authorized Manager {Sign) Title

Michael Dickmann 1.4.2

STANLEY Authorlzed Manager (Print)

Not Binding on SCSS without either Authorized Management Approval Signature or SCSS Begins the Installation or Services.

Account Payment Settings:

PO Required by customer: [ 2.

BIANLEY Converyenl Socumy Sokdons, inc Licenss Information (as of 8-10-7020) AK 1003000: 104801 AL B83, 1278. 1322, 1472, Complamis may ba discted lo Alabama Electronic Securty Boant of Liconsury, 7956 Vaugho Rd  Montgomary
AL 30118 (304) 264-0080; 48602 AZ ROC204075 AR (32977 CMPY 000101L, Rrsquhusd by Arkansas Bd of Privale Investigators and Privals Sscunty Agencies. #1 State Police Piaza Dr, Little Rock, AR 72209 (501) 012-8600 CA 848019 - C16,
LCQS211 ACOAO55, Alarm company operaicoss ale koonsad and requiatod by the Buroau of Securty & Irvestigative Services, Dept. of Consumer Aftairs, Sacramento, CA 95814 CT ELC 0184851:L5 DE 04-158 FAL-0001 FL EF20001345 GA
439701 HI J8300; 1A AC-211 1D 015830, O22720-AA-4" IL 127001274, KY 338 (Lousville) LA F1162, FBI6. F1277, 81931 MA 127374, MD 1071828 259 Bl A163420; 3301207680 MN 15001238 W8 19207-5C 15024172: MT FPL-BEL-000132
NE 2471.8P.FALY, 1BI0-CSA, Alarm Systermns Liconaing Bd - 3101 Industsial Othve, Sto 104, Raleigh, NG 27600 (010)788-5120 WH 0424-C. NJ 1074485 850423 Burglar Alarm Businesa Lic # J4BX00022000. NM 174654 NV F400; F401 0071024,
0084043, NY 1200029216V, Licensed by NYS Dept of Stale: OH 53-88-1512 OK 953 OR 181587 PA DI2738: Rl p448A, TSC 4090; 3C FACIIS7 BACSS01 TN 11B0; 1448, 1850 1448, 2026 CE-D 85528 TX ACK2830, ECR1821: BO2140. UT
S704060-6501 VA 27050872354, 11 5481 WA STANLCSE25MZ. WV 045208 W1 D8QI22. WY LV-G-23870

Q211835

Psga 4ol 10



DocuSign Envelope ID: C4C31F2E-25DB-4821-90C7-3F9A2106E3B1

' STANLEY.

Secumy

Billing

Addresses:
Street Address:

Installation Invoices
10602 UNDERWOOD PKWY

STANLEY Convergent Security Solutions, Inc.

—rd

Recurring Services Invoices

10602 UNDERWOQD PKWY

ESRSEA N =S 2R 2SS A S

Time & Material Invoices
10602 UNDERWOOD PKWY

City MILWAUKEE MILWALUKEE MILWAUKEE
State/Province Wi wi Wi
Country United States United States United States

ZipiPostal Code

enlicn B

§3226-3043

53226-3043

53226-3043

Billing Contact

Billing Phone

Billing ID

Special Handling
Required

Notes for Spacial
Handling

PO#

LCOD3011. ACD6055. Alarm company operators are Rconsed and regulated by the Burenu of Securty & |

{as ol §-10-2020): AK 1003300, 134801 AL 888 1278 1122 1472 Complamis may be dimcled to Alabama Electronic Secuty Board of Licersuse. 7056 Vaughn Rd _ Montgomery
AL 301148 {334) 264-0386_ 48882 AL ROC204075: AR 032077, CMPY 0001011, Regjutated by Arkansas 8d u! Privols Invasngulnn and Prvalu Securly Aqnnnnl 2] Stale Polics Plara Dr. Lile Rock, AR 72200 ($01) 018-8600° CA 848010 - C10D;
of T

, CA 05814 CT ELC.0184851-L5: DE 04 158, FAL-000t FL EF20001345 GA

Afteirs,
433701 Hi 36300; LA AC-211 1D 015630, 022720-AA4 K 127001274, KY 308 (Louswille). LA F1162 F8T5. F1277, 61931 MA 127374 MD 107 1828, 250 MI5103423 3601707650 MM TSO01738: WS 19207-5C 15024172 MT FPL-BEL-0POTIZ
NG 23471 SP-FALY 1838-CSA, Alarm Sysiems Licensing Bd 101 Industrial Drive, Sto 104 Raleigh, NC 27600 {010)788-6320, NH 0424-C, NJ 1074485, 850423 Burglar Alarm Busmess Lic. 8 J4BX00022000 NM 374554 NV F400; F401 0071024
(084943, NY 12000203169, Licensed by NY'S Dept. of Stale OH 43-80-1512 OK B5) QR 181567 PA DI2738° R1 04484, TSC 4060; 3C FACIIE7, BACS501 TN 1180 1448, 1850, 1449, 2020. CE-D 85528 TX ACR2630; ECR1A21 BOZt4Q: UT

STO4D60-6501 WA 27050872354, 11-5481 WA STANLCSS25MI WY 045203 W1 DEQIZ2- WY LV-G-238T0

Q-211835
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DocuSign Envelope ID: C4C31F2E-25DB-4821-90C7-3F9A2106E3B1

g;!:ﬁy“ LEY. STANLEY Convergent Security Solutions, Inc.

Installation and Service Agreement No. Q-211635

This Agreemant i= made and entersd Into this 31st day of Decamber 2020 between STANLEY Convargent Sacurity Solutions, Inc,, with its principal office located at 8350 Sunlight Orive, Fishers, IN 46037,
hersinafter referred to as "SCSS” and WIL O WAY UNDERWOOD, herenafier referred 1o as “Customar”,

1. System and Service

2 SCSS will &l and inslall, provide warranty and aRer-warranty repair service, and/or provide monitoring and other senvices for the securlty systems {indivdually or collectively the "System” or
“Sold System'} as describad on the attached Schedule of Equipment and Sarvices (the ‘Schadule.”)
O 5CSS will install, provide repair service and provide monitoring and the other sarvices for the sacurity systems {individually or collactively the "Systam™ or "SCSS Systam’) dascrived on the
aftached Schedule. A SCSS System ramains the $ole and exclusive property of SCSS,
Tha System will be installed at the premisas of Ihe Customer located at: 10602 UNDERWOOD PKWY, MILWAUKEE, Wi §3226-3043
Cusiomar agrees lhat it has chosen this System and understands that additional or diffarent protection is available for a higher price.

2. Term, Renewal and Expiration

A?htskeraemenl# tive-a

WMMEMMWW&WdMMWm

3. Paymont and Scope {p do not | any applicable state and local salas or use tax):

A. Payment = Customer agrees to pay SCSS:
i.  $0,00 for tha price of a Scld Syslem and the installalion of the Systam.
a. $0.00 upon signing of this Agreemaent.
b. Progress paymenis as follows:
. $2.00 upon comp'etion of the inslalation

ii. $53.50 for services per manth, as described in the Schedule of Service and Protection, payabta Quarterly, in advanca commencing from the first (15t} day of the month following the date the
system becomas operalive. Customer also agrees to pay interim charges in the amount of approximatsly 1/30th of the monthly charges for each day fram and including tha dats the systam
becomas operative until the first (15t} of tha following month.

fi. SCSS may at any tima folfowing the expiration of 36 Months of this Agruemem increase the n'onmly charge spadified in 3.Al. once In any 36 Months peried. If SC8S increases the basic monthly
charge in any year by sn amount greater than 0% percent, Cust may the Ag t upon written netice to SCSS within fiftean {15) days of notification of such increass.

B. Services

I.  SCSS wil provide the services specified on the attached Schedule. For a Sold Systam, at the expiration of the fimiled warranty. repair service will be on a time and material basis unless Customer
subscribes to a service plan described on the Schedule. Repalr services for a SCSS System are described on the Schedule.

4. Liguldated Damages and SCSS's Limits of Llability

A 1tis understood and agreed by the panfes hereto that SCSS is provitding a System and/or service designed to reduce the dsk of loss only: that the payments provided for herein are based solety on the
value of the use of the System and/or services as describad herein and are unrelaled to the value of any propeity located on Customer's premises: that SCSS (s nol liabla for losses which may oceut in
cases of malfunction of nonfunction of any System provided by, or serviced by, SC5S. that SCSS is not liable for losses which may occur in the monitoring, repaidng, signal handiing or dispatching
aspects of the service, aven if due to SCSS's negligence or falure of performanca. thal SCSS 1s not liable for lossas resulting from faiture 10 wam or inadequate training; that SCSS is not an Insurer; and
that Insurance covering parsonal injury, property loss, damage to and on Customer's premises must be obtained and/or maintainad by Cust . Cust und uls that it is Customar's duty to
purchase such insurance; thal SCSS offers several lavels of protaction and services and that the Syslem and/or service described in the Schadule of Service and Protection has been chosen by
Customer after cansidering and balancing the lavels of protection aflorded by various aystems and tha relatad costs.

B. IT IS AGREED THAT IT IS IMPRACTICAL AND EXTREMELY DIFFICULT TO FIX ACTUAL DAMAGES WHICH MAY ARISE IN STTUATIONS WHERE THERE MAY BE A FAILURE OF THE SYSTEM
ANDYOR SERVICES PROVIDED, DUE TO THE UNCERTAIN NATURE OF POTENTIAL DAMAGES ANDVOR VALUE OF CUSTOMER'S PROPERTY OR THE PROPERTY OF OTHERS KEPT ON
THE PROTECTED PREMISES WHICH MAY BE LOST. STOLEN, DESTROYED. DAMAGED OR OTHERWISE AFFECTED BY OCCURRENCES WHICH THE SYSTEM OR SERVICE IS DESIGNED
TO DETECT OR AVERT, INCLUDING LOSS, DAMAGE. OR INABILITY TO OR IMPAIRMENT OF ACCESS TD CUSTOMER'S DATA, INABILITY OF 5CS5 TO GUARANTEE POLICE, FIRE
DEPARTMENT AND MEDICAL ALERT RESPONSE TIME, AND ESTABLISHING A CAUSAL CONNECTION BETWEEN THE SYSTEM OR SERVICE PROBLEMS AND CUSTOMER'S POSSIBLE
LOSS OR INURIES TO THIRD PARTIES, THEREFORE, IF ARTICLE 4A 15 JUDICIALLY DETERMINED TO BE INVALID OR UNENFORCEABLE AND ANY LIABILITY IS JUDICIALLY IMPOSED ON
SCSS, TS EMPLOYEES. AGENTS OR REPRESENTATIVES, FOR PROPERTY DAMAGE OR PERSONAL INJURY, SUCH LIABILITY SHALL BE LIMITED TO AN AMOUNT EQUAL TO THE
ANNUAL SERVICE CHARGE OR $10,000, WHICHEVER IS LESS. (IF THERE I5 NO ANNUAL SERVICE CHARGE, SC55 5 LIABILITY SHALL BE LIMITED TO $500). THIS SUM SHALL BE PAID
AND RECEIVED EITHER (1) AS LIQUIDATED DAMAGES AND NOT AS A PENALTY, OR (ii} AS A LIMITATION OF LIABILITY APPROVED AND AGREED UPON BY THE PARTIES. THE PAYMENT
QOF THIS AMOUNT SHALL BE S5C58'S SOLE AND EXCLUSIVE LIABILITY REGARDLESS OF WHETHER LOSS OR DAMAGE 15 CAUSED BY THE PERFORMANCE OR NONPERFORMANCE OF
OBLIGATIONS UNDER THIS CONTRACT OR BY NEGLIGENCE, ACTIVE OR OTHERWISE, OF SCS5. ITS EMPLOYEES, AGENTS OR REPRESENTATIVES. NO SUIT OR ACTION SHALL BE
BROUGHT AGAINST SCSS MORE THAN ONE (1) YEAR AFTER THE ACCRUAL OF THE CAUSE OF ACTION ARISES. IF CUSTOMER WISHES SCSS TO INCREASE THE AMOUNT OF THE
LIABILITY LIMITATION OR LIGUIDATED DAMAGES AS PROVIDED ABOVE. CUSTOMER MAY OBTAIN FROM SCSS AN ADDITIONAL AMOUNT DF LIMITED LIABILITY OR LIGUIDATED
DAMAGES BY PAYING AN ADDITIONAL MONTHLY SERVICE CHARGE TO SCS, SUBJECT TQ WRITTEN APPROVAL BY AN AUTHORIZED SC5S REPRESENTATIVE SETTING FORTH SAID
TERMS, THIS CLAUSE WILL IN NO WAY BE INTERPRETED TO ESTABLISH SCS5 AS AN INSURER.

€. SINCE THE PARTIES AGREE THAT CUSTOMER RETAINS THE SOLE RESPONSIBILITY FOR THE LIFE AND SAFETY OF ALL PERSONS IN ITS PREMISES, AND FOR PROTECTING AGAINST
LOSSES TO HIS/HER OWN PROPERTY OR THE PROPERTY OF OTHERS IN TS PREMISES, CUSTOMER AGREES TO INDEMNIFY AND SAVE HARMLESS SCSS, ITS EMPLOYEES, AGENTS.
OR REPRESENTATIVES, AND US BANK EQUIPMENT FINANCE IF US BANK EQUIPMENT FINANCE HAS PROVIDED ANY FUNDS IN RELATION TO THIS AGREEMENT, FROM AND AGAINST
ALL CLAIMS, LAWSUITS AND LOSSES, BY PERSONS NOT A PARTY TO THIS AGREEMENT, ALLEGED TO BE CAUSED BY THE IMPROPER OPERATION OF THE SYSTEM, WHETHER DUE
TO MALFUNCTIONING OR NONFUNCTIONING OF THE SYSTEM OR THE NEGLIGENT PERFORMANCE OR NONPERFORMANCE BY 5C55 OF ANY SERVICE, INCLUDING BUT NOT LIMITED
TO INSTALLATION, MONITORING, SIGNAL-HANDLING OR NOTIFICATION ASPECTS OF THE SERVICE.

D With raspect to SCSS owntd syslems, CUSTOMER EXPRESSLY WAIVES ANY AND ALL RIGHTS AND REMEDIES CONFERRED UPON A CUSTOMER UNDER ARTICLE 2A OF THE UNIFORM
COMMERCIAL CODE AND ANY RIGHTS NOW OR HEREAFTER CONFERRED UPON A CUSTOMER BY STATUTE OR OTHERWISE THAT MAY LIMIT OR MODIFY S5CS8'S RIGHTS AS
DESCRIBED IN THIS SECTION OR OTHER SECTIONS OF THIS AGREEMENT OR APPLICABLE SCHEDULE.

E. Paragraphs A through D of this Article 4 shall apply to any other company or entity, and the wark il parforms, which, In additon to SCSS, furnishes as a subcontracior or otharwise, any squipment,
Installation. monitoring, rapairs. financing, or alher sarvicas provided heraunder.

F. LIMITED WARRANTY. [SOLD SYSTEM ONLY]

SCSS warrants that the squipment will be freée from defects in matarlal and workmanship for a period of N/A from the date the sacurity system is placed inte operation. H during this wamanty period, any

of the equipment or parls are defective or malfunction. they will ba repaired or replaced, 8l SCSS's sola option, free of charge. Wamanly repair is done 8 am—4 pm Monday through Friday, excluding

holidays. This warranty will nat apply if the damage or malfunction occurs because the system has been adjusted, addad to, altered, abused, misused or tampered with by the Customer, operated or

used contrary 1o the cparaling instructians, software has baen used with an operating system other than that specified by SCSS or its original equipment manufacturer ("OEM"), parformance (ssues

relating to the use of Customer's data network(s). power fluctuations, or any other causa not within the causa or control of SCSS. i Inspaction by SCSS fails to disclose any defect covered by this

limited equipment warranty. (he equipment will be repairad or replaced al Cuslomer's expense and SCSS's regular service chargas will apply.

DISCLAIMER OF ALL OTHER WARRANTIES: EXCEFT FOR THE FOREGOING LIMITED EQUIPMENT WARRANTY DESCRIBED ABOVE, SCS$ MAKES NQ OTHER WARRANTIES, EXPRESS

OR IMPI.IED INCLUDING ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, THAT THE SYSTEM OR SERVICE SUPPLIED MAY NOT BE COMPROMISED,

0 0! eriae (nformaban (as of 9-10-2020) AK £003J00. 104891 AL 888, 1278, 1322 1472, Complsints nway be diected 1o Alabama Electronic Securdy Board of Liconsute, 7958 Vaughn Rd., Monigomery

AL Jana (::m 204.0350, 45687 AZ ROC201075. AR 032077, CMPY 0001911, Regulated by Arkanaas Bd of Privale Investigaiors and Private Secyry Agenciea, #1 $tate Police Plaza Or Ltk Hock, AR 72209 (501} 618-8600° CA, 848010 - CH0,
LCOSBT], ACOBOSS, Alarm company opbrators sre Kensed and reqguinted by the Bureau of Secury & Invesligative Sorvices, Dot of Consumer Allars. Sacramento, CA 85814 CT CLE 012465 1.L5: DE 04-158; FAL-0001 FL EF20001344. GA
430701 HI 36300z LA AC-211: 1D 015830, 022720-AA-4. IL 127001274; KY 300 {L oulswide) LA F1182; FU7S;F1277, 81031 MA 127374 MD 107- 1828 250 M} $103427; 3601207660 MN TS00:238° M3 19207-5¢. 15024172 MT FPL-BEL-000132
NC 20471-SP-FAILY; 1830-C5A, Alarm Systems Licensing Bd , 3101 Indusinial Diive, Sle 104, Raleigh, NC 27600 ($19]788-5320, NH 0424-C, NJ 1074485 650423 Burgisr Alarm Busness Lic. # 340X00022000, NM 374554 NV F400: F4Q1. 0071024

0084847; NY 12000203160 Liconsed by NYS Dept of Stata OH 53-89-1512 OK 952 OR 101557 PA 032736, RI BJ48A, TSC 4996; 3C FACIIBT BACSSD1 TM (180: 1448, 1850 1448, 7026 CE-D 85528 TX ACR2830; ECRI821 802140 UT
STO4DS8-6501: VA 27050872154, 11.5481 WA STANLCSBISMZ WV 045208 W1 060122 WY LV-G-20819
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OR THAT THE SYSTEM OR SERVICE WILL IN ALL CASES PROVIDE THE PROTECTION FOR WHICH [T IS INTENDED, IN NO EVENT, WILL SCSS, TS EMPLOYEES, OR AGENTS OR
REPRESENTATIVES BE RESPONSIBLE FOR CONSEQUENTIAL, SPECIAL OR INCIDENTAL DAMAGES OF ANY NATURE WHATSOEVER. SCSS MAKES NO WARRANTIES CONCERNING ANY
EQUIPMENT OR DEVICES ATTACHED TO CUSTOMER'S SYSTEM UNLESS SUCH EQUIPMENT OR DEVICES WERE ORIGINALLY PURCHASED AND INSTALLED UNDER THIS AGREEMENT.
STATE LAW: SOME STATES DO NOT ALLOW THE EXCLUSION OR THE LIMITATION OF CONSEQUENTIAL OR INCIDENTAL DAMAGES, OR A LIMITATION ON THE DURATION OF IMPLIED
WARRANTIES, S0 THE ABOVE LIMITATIONS OR EXCLUSIONS MAY NOT APPLY TO CUSTOMER. THE WARRANTY GIVES CUSTOMER SPECIFIC LEGAL RIGHTS AND CUSTOMER MAY
ALSO HAVE OTHER RIGHTS WHICH MAY VARY FROM STATE TO STATE.

5. Miscellansous Charges and increase In Charges

A. Customer shall pay any Cily, State or Federal taxes, feas or charges which are Imposed upon the aqul the installation thereof or per: ice of the services provided for herein, including any

increases in charges to SCSS for facilities required for ransmission of signals under this Agreemenl.

B. AtSCS5's oplion, a fee may be charged for any false alarm caused by Customer or for any unnacessary service run. H either SCSS or Customer Is assessed any fine or ponalty by any municpality, fire
or police protection district a3 a rasult of any false alarm, Customer shall pay the full amount of such fine or penally

C. Charges for toll free talephone usage, if selectad by Customer, are includsad in tha paymenl| described in paragraph 3(A). SCSS may Immedialely Increase its monthly charges to reflect any increass in
chargas for ol free service. Cusiomer shall pay any othsr telephone company loll lina changes, including installation

. Instaliation chargas sat forth in Artide 3 assume installation will be pert, d during SCS5's nermal working hours and using lts own parsannel. i Customer requasts the Installation or any part thereot
to be performed oulside ordinary busingss hours, or If the instaliation must be performed by outside contractors. or SCSS's wage rales do nol apply as a rosult of pravailing wage requirements, or
otherwise, then the Installation charge will be adjusted accomdingly.

E. Hany govemment agency requires any changes in the syslem originally installed, Customer agrees o pay for such changes. It is Cusiomer’s responsibility to obtain all alarm use permits required by the
tocal jurisdiction

F. The prices quoted for the alarm system are based upon the number of components, fype of security and sarvice specified In the Schedula, Should Cuslomer request or require additional protection,

sacurity devices or services. this may affect the final contract price. Cost associated with conditions not apparant at SCS5's initial survey and for delays othar than caused by SCSS will ba borme by
Cuslomer at SCSS's then current rates,

G. SCSS shall charga interest al the rale of 1 %% par month, or the maximum parmitied by law, on any delinquant balance. A balance becomes delinquent thirty (30) days after paymant is due under
Article 3. SCSS may a'se, upen wrilten notice to Customer, stop providing manitoring and maintenance services if Customar is delinquent on any paymart. SCSS may charge $25.00 for any NSF chack
or the maximum permittad by law.

Further Obligations of Customer

A Cuslomer shall nel {amper with, aller, adjust, add to, disturb. irjure, mova, remeve, interconnact with other equipmenl or othenwize Interfere with sguipmant installed by SCSS, nor shall Customer permit
he sama o be done by others, Itis further agread that Customar Indemnifies and holds SCSS harmless for any claim arising out of the foregoing and that if any work is required o be performed by
SCSS, due to Customer's breach of the faregoing cbligations. Customer will pay SCSS for such work in accordancs with SCSS's then-current pravailing charges.

B. Fer those premises where SCSS (s to provide manitoring, Custamer shall furnish SCSS a list of tha names. titles, telephona numbers and signatures cf all persons authorized 1o enter the premises of
Customer during scheduled closed periods and shall be responsible for updating such lists, In cases of supendsed sarvice. Customer shall alsa furnish SCSS with an authorized daily and heliday
opening and closing schedule.

C. Customer shall set the alarmn syslem at such times as Customer shall close its premisas. Customer shall tast the alarm system prior to each clased paniod and shall immadiately report 1o SCSS any
claimed inadequacy in or failure of the system. Customer shall perform a perodic watk test of any motion detaction equipment used on the premises.

D. Customer shal parmit SCSS access to the premisas for any raasan arising out of of in connaction with SCSS's rights or obligations urker this AgreemenL

E. Should any part of the system bo damaged by fire. water, lightning, acts of God, third partias or any cause bayond the control of SCSS, any repairs or replacemant shall be paid for by Customar (ordinary
waar and tear axcepied in the case of a8 SCSS owned systam.)

F. Any claim by Customer of improper installation or a defect in the systam shall be mada in wiitng to SCSS within thirty {30) days of instatlation completion. Such obligation shall nat waive Custorner's
warranty rights under Articla 4.F., Limited Warranty,

G. Customer rapresents and warrants that Custamar is the owner of the premises or, If not, that the owner agrees and consents to the installation of the system on the premises. Customer shall indemnify
and hold SCSS harmiess from any losses or damages, including attomaey feas, resulting from braach of such representalion and warranly, or frem SCSS's Inability 1o racover system components when
Customar moves oul of the promises.

H. For those premises where SCS5 is to provide central statlon sprinkler supervisory and water flow alarmn or automatic fire alarm service, Customer warrants and agrees that all alarm valves, gale valves,
puUmps, COMPressors, | or tast cor jons, or other ef ts of the sprinkler system as now Installed or to be Installad, are. or will ba, correctad at Customers expanse 30 as 1o be acceplabls to
the insurance and other authoritias having jurisdiction when equippad with SCSS's signaling devicas, Customer further agrees 1o fumish any nacassary water through Customar's meler and at
Custemer's expense, 1o place hoods over any open forges or firas, and to pipe all boifer blow-offs and steam axhaust ide the premises 1o be pr d

L. W is mutually agreed that the Customer assumes full responsibility for the operation of any and all bypass or switch units provided for disconnecting or reconnecting the alarm sounding and/or transmitting
aquipment at Customer's pramisas,

J. Custornsr reprasents that, except to the extent it has given SCSS wrilten notice prior to the execution of Lhis Agreemant, () the work and/or services to ba performed hereunder ara not subjact to any
Federal, State or local prevaiing wage statute or reguiations, and {il) ta the best of its knowledge Lhera is no asbastos or presumed asbesios-containing matarlal, iormaldehydae or other patantially toxic or
hazardous malerial conlained within, or in, on or under any portion of any area where work will be performed under this Agreement. If such matenials (whather or not disclosed by Customer) are
discoverad and such matenals provide an unsafe or unlawful condition, such discavery shall constitule a cause beyond SCS5 s reasonabla control and SCSS shall not start or continue to perform ils
work under the contract until Customer has remediad the unsafe or unlawful condition at Customer's sole expense, Customear shall indemnify and hold SCSS and its assigns harmiass from and against
any and all daims, costs and expensas of any kind {incduding atlomey's faas) for fines, panaities, back wages, bodily Injury, property damage. delay or work stoppage that arises under or results from a
braach of the foregeing represantations (regardiess of whether or nat Customer disclosed such materals la SCSS)

K. Customer agrees that SCSS may conduct a tradit investigation and review, or provida a copy of the Agreement. or relatad information to US Bank Equipment Finance for the purpose of evaluating
credit. In such event, Customer shall pravide, in a timely manner, such financial information as SCSS may request. Customer represents and warrants that all such financial information accurately and
completely prasents Custemer's financlal eondition as of the date of execution of this Agraement.

L. Cuslomer hereby authorizes SCSS (o execute and file financing statements and/or continuation statements undar the Uniform Commarcial Code on Customer's behalf and te #la such documents in all
places whore necessary to perfect SCSS's Interast in the equipmenL Cust agress to any such inskrt ts as SCSS may raquest from lime to time.

7. Further Obligations of SCSS; Limitations

A SCSS shall not be held responsibla or liable for delay in instaltation of tha sysiem ar interruplion of service, due io strikes, lockouts, riots, floods, fires, lighining, acts of God or any cause bayond the
control of SCSS, including Interruptions in ielephone service. SCSS will not be required to periorm installation or supply service fo Customer while any such cause shall continue.

B. It Customer has subscribed 1o monitoring service, the Syslem will ba cannected to SCSS's manitoring fadility (lhe “Center”). Unlass specifically requested otherwise by the Customer and appraved by
SCSS's Center, when a burglar alarm signal from the alarm system Is received, the Cantar will first iry (o telephons Customer's premisas, and if thers i3 no answer then will ry to 1slephone the first
available parson on Cuslomer's emargency call list, 1o ven(ly whether or nol an emerpency condition requiring police rasponse exists If there s no answer to both of thase calls or the person contacied
Indicates that an emargency exists, the Cernler will attermpt lo notify the police department. Tha Center will also attempt to contact someone on the emargency call list {o advise them thal the police have
been naotified. Whaen a fire alarm, hold-up alam or duress alarn signal is received, tha Center will attempt to notify the police or fire dep it or other gancy personnel and the first avalable
person on tha emergency call list. When a non-amergency signal i raceived, the Center will wtio the premises or the first available person on the emengency call list but will not notify
emergency authorities. The Center may choose not ta notify emargency personnal if it has reason to believe that an emergency condilion does nol exist. SCSS and Customer are obligated to comply
with all notificalion and responsa requiremenls imposad by govemmental agendes having jurisdiction over the system, SCSS resarves the right to dlscunhnua or chanoe any particudar response service
due ta such gevernmental or Insurance requiremeants without nolice. Customer cansents io the tape and viden recording of lelephenic and video ! G r's premises and
SCSS and will inform its employaas and third parties that such recordings are authorizad. ¥ Customer's polica or fire departmant now or in the future requires physical or visual venfication of an

STANLEY Converyent Socurty Solytons Ing, Licenss irdormaton {ss of 9. 10-2020): AK 1003300: 104891 AL B8, 1278. 1222, 1472, Complaints may be directed 1 Alabsma Eluctronic Secwty Board of Licensute, 7958 Vaughn Rd - Monigomory
AL 38114 (334) 264-00808 48687 AZ ROC204975 AR 0A2977. CMPY 0001911 Reguinted by Arkanzas Ba of Prvala (nvestigeton snd Private Secury Agencies, #1 Stalo Policer Plaza Dr, Uttle Rock, AR 72209 (501} 618.8600° CA 48018 - 10,
LCD5311 ACOB8055 Alam company oporators ste licensud and requisted by the Bursau of Secutdy & frvestigative Services, Dept. of Consumer Aftars, Sacramento, CA 85814 CT ELC.0104651-L5: DE 04-158. FAL-0001 FL EFZ00D1345 GA
439701 HI 38300; 1A AC-211. 1D 15830; 022720-AA-4: IL 127001274 KY 333 {Louiswilla): LA F1t62: FB75. F1277, 61901 MA 1273TA MD 107-1828. 750 MI 5103423 3601207680 MH TS001230° M5 19207-5C. 15024172 MT FPL-BEL-D00132-
NC 23471-5P-FAILV. 1839-CSA Alam Systema Licensing Bd . 3101 Indusirial Ditvo, Ste 104 Ralesgh, NC 27600 (019)783-5320; NH 0474-C; NJ 107448%; 858477; Rumgtor Alarm Business Lic. & J40X00022000. NM 374554 NV F300, F401, D07 1024
0084043, NY 12000207160, Licensed by NYS Dopd of Slale OH 53-89-1512 OK 651 OR 181547 PA DI2738 RID4404A, TSC 4000 8C FACIIAT BACS501 TH 1180: 1448, 1850, 1448; 2020, CE-0 85528. TX ACR2&I0; ECR1821 BO2140. UT
STOA0BE-B501 VA 21050477354 t1-5401 WA STANLCSE2SMZ WV 045208 Wl BORI22 WY LV-G-21870
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emergency condition before responding to a request for assistance, C agrees to subscribe to such service if provided by SCSS. or otherwise comply with such requirements, and an additional
fee may apply for such services.

C. Hvideo equipment is installed, it may be integrated into the system and, upon activation, will send a video transmission to the Center. The Center will first attempt o verify the nature of the emergency

by viewing the video. If the Cenler determines that an emergency condition exists, it will try to first telephone the pramises, if available, and report the emargency condition. if there is no answer or the
person answering confirms the emergency condition, then, based upon the nature of the emergency condition, the Canler wil nolify the proper police or fire department or olher emergancy personnel,

and the next available person on the emergency call list. H the Center determines that an emergency conditon does nol exist of the videa is inconclusive, the Canter will use the natification procedures
sel forth In paragraph 7B above.

D. Customer undarstands thal, if the system installed is monitored, due 1o the nature of the method used for communicating atarm signals to SCSS's monitaring center, there may be imas when thal

communication mathod [s not able to transmit signals and SCSS will not receive alarm signats. Digital communi s use standard telephone lines and SCSS does not receive signals when the
telephone system bacomes non-operational or the telephona line is placed on vacation status, cul, interfared with or otherwise damaged. There will be times when any radio frequency method, such as
celiular, public or private radio systems or Intemet based service, cannot transmit an alarm signal due to lack of signal sirength, network cangestion, or availability of a communications channel,
Similarly, any other typa of communication method instalied under this Ag 1t also can experi an inability to communicata atarm signals. Customer understands that SCSS offers several levels
of communication mathods of alarm signats to the monitaring center and that the Services describad on the front page of this Agr { and on the Schedule of Service and Protection have baen
chosan by C afier consideting and balancing tha levels of protection afforded by various communication methods and tha refated costs. Customer acknowledges and agress thal Customer is
solely responsible for the selaction of the typa of communication method and whether the utilization of more than cne com ication mathod is ired, C |cations network ided by

Independent camiers or providers are wholly beyond SCSS5's control and are maintained and serviced, solely by the applicable carrier or provider. C agrees to reimburse SCSS for any costs
Incurred lo reprogram the communicator because of area code changes or other dialing pattemn changes, If lelephone servica is used, the use of DSL or other broadband telephone service may prevent
tha systerm from ransmitting alarm signals to the monitoring center and/or interfere with the talephone line-seizure faature of the system. Such services should be installed on a tslephone number thatis
nol used for alarm signal transmission, Customer agrees to notify SCSS if Customer has Instalied or intends to install DSL or other broadband service. IMMEDIATELY AFTER THE INSTALLATION OF
DSL OR OTHER BROADBAND SERVICE. THE SYSTEM'S SIGNAL TRANSMISSION MUST BE TESTED WITH THE MONITORING CENTER

E. Forthose premises with a direct connection to the police, fire department or other agency, it s mutually understood and agreed that signals transmitted hereunder will be monitored in police and/or fire

partmeants or other ag , and that the p vel of such police and/or fire dep ts or other agencias are not SCSS's agents nor does SCSS any responsibility for the In which
such signals are monitared or the responsa, if any, to such signals.
F. SCSS shali not be responsible for the repl; of squip or parts na longer commercially avadable to SCSS.
G. i an Access Controf Preventative Maintenance or Software Support option I8 selected by Cuslomer, SCSS will provide and nstall sofiware upgrades as they b ially bl

 during
normal SCSS working hours. Software upgrades that do not affect the Customer's current operations, as solefy determinad by SCSS and the OEM, will not be instatled by SCSS. In the evenl the
Customer elects 1o have someone other than SCSS install the software upgrade, the Customer shall assume any and all liability for any damage caused pursuant lo the installation, Service and
upgrades for third party software nat supplied by SCSS are excluded from this agreement.

. Title to the SCSS Sy ; Proprietary Pr

A. SCSS System shall at all timas remain salaly the property of SCSS, or its assignee and Customer agrees not to parmil the attachmenl thergto of any equipment not furnished by SCSS. H is further

undersiood and agreed that SCSS may remove or abandon all or any pari of the SCSS System, including atl wiring installad by SCSS. upan fermination of the Agreament by lapse of time, default of any
monies due hereunder, or otherwise without any obligation to repair or redacorate any portion of the protected provided that such removal or abandenment shall nat be held to constitute a
waiver of the right of SCSS, or its assignee, o collecl any charges which have accrued heraunder. Customar shall kaep all SCS5S ownad aquipment at afl kmes free and clear from all liens, claims,
lgvies, encumbrances, securty Interests and procasses, of any nature whatsoever, Custorner shall give SCSS immadiata nolice of any such attachmenl or other judicial procass affecting any of the
equipment. Without SCSS's writtan permission, Customear shall not attempt to or actually. (i) pladge, land, creale a sacurity interest in, sublet, exchange, trade, assign, swap, usa for an aflowance or
cradit or otherwise:; (i) allow another to use; (i) part with ion, (Iv) disposa of; or {v) remove from the location of instailation, any item of aquipment. i any item of equipment is exchanged,
assigned, raded, swapped, used for an all or credit or otherwise Lo acquire new or different aquipment (ths new aquipment) withaut SCSS's prior writlen consenl, then all of the new squipmant
shall become equipment owned by SCSS subject 1o this Agreement and the applicable Schedule.

B. Any computer application program and/or documantation, collectively refarmed to as *Software”, that is provided by SCSS under this Agreement for a Sold System or 8 SCSS System, Is owned by SCSS,

ts affilates or ona of its OEMSs and is prolected by United States and international copyright laws and intematianal trealy provisions. Any braach of this Agr will ically inate the
Customer's right (o use this Scftware, and the Cusiomer |s abligated u; immadiately relurn such Software to SCSS. Customer may not copy the Scftware for any ruson olhar than per the dictates of any
end user software licanse agreement. Customer may not ¢ o di ble, decompile of altm! to discaver the sourcs code of any Softs C ftadges that any breach of
this saclion shall rasult in imeparable injury 10 SCSS for which the uf damages would ba ur inable. Therefore, SCSS may, in addition lo pursuing any and all remedies provided by law,
obtain an Injunction against Customer from any courl having jurisdi r ining any violation of this sacton.

Termination

A. SCSS may terminale this Agreement immediatety upon written notice:

I. In the event Customer dafaults In the performance of any of the terms and conditions of this Agreement, including the failure to make any paymant as agreed herein, in which case the balance of
all monies due and for the unexpired term of this Ag shall b immediately due and payable, logether with intarest at the maximum legally allowable rale. Customer shall also pay
attomey and/or collection feas, defined as an additional thirty-five percent (35%) of the outstanding batance owed, incurred in collecting Customer's account; or

ii. Inthe event SCSS's Customer Servica Center, the telephone lines, wires or SCSS s equipment within Customer premises are destroyed or 50 substantially damaged that it is comur
impractical to continue service to Customer's premises; or

i¥. As pravided in Articla 2 relating 1o expiration

B. Custoner may terminate the Agreemant:

I. Immediately upon writtan notice, in the event Customer's pramises are, by any cause bayond the control of the Customear. destroyed or so substantially damaged that it is commercially impractical

for Customer Lo continue any operations al such premises; provided that if the Customer is using SCSS-owned equipmeant. the Customer must pay SCSS all payments remaining to be made
under this Agreement through its scheduled expiration; or

ii. As pravided in Articie 2 refating 1o expiration and Article 3(A) relating lo price increases.

C. Upon ination of this Agr . Customer shall permit SCSS access lo Customer's premises in order 1o deactivats the lalephone line signaling device and/or to ramove tha System pursuant lo
Article 8.
Assignment
This Agr 1t 8 not assignable by the Customer except upon wiritten consant of SCSS first being obtained. SCSS shall have the right to assign this Ag or lo subcontract any of ils obligations

under this Agresment, without nolice to, or consent of. the Customer.

Insurance and Waiver of Subrogatlnn

Customer shall obtain, and mainta -] ge to cover all losses, damage, or injury, relaled to or sustained by Customer in connection with, the services provided by SCSS. For all losses.
damage or Injury above the limits set forth in paragraph 4B, Customer shall look solely to its Insurer for recavery of its loss and hereby waives any and all claims for such loss againsl SCSS. Customer
agrees to obtain insurance permitting said waiver without invalidating Cust does heteby for itself and other pariigs claiming under it release and discharge SCSS from and against all claims
arising from hazards coverad by Customer's il 2 it being exp medaﬂdmtoodmatmhmmmyM|wmmhawmyﬂwoisuwmionmrmscss

Severabllity and Savings

In the event any one or more of the provisions of this Agraement shall for any reason be held to be invalid, void, illegal, or unenforceable by any court, arbitrator, or governmental agency, the remaining
provisions of this Agreement shall remain in full force and effect. and the invalid, void, ifegal. and/or unenforceable provision{s) shall survive to the extenl not so held.

Tdal by Jury

Unless prohibiled by law, both parties to lhis Agreament, knowingly voluntarily and intenlionally waive any right they may hava lo a trial by jury in respact of any litigation arising oul of, undar, in
connaction with, or relating to this Agresmant.

Ing {as of B-10-2020): AK 1003300 104801 AL 888, 1278 1322 1472, Complaints may be drvociod to Alabama Electronie Securdy Board of Ucenaurs, 7856 Vaugha Rd . Montgamery
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14, Cholce of Law
This Agreement 's enlered into in tha State of New Yark and shall ba nterpreted. enforced and governed under the laws of the State of Miw York without regard Lo appiication of conflicts of laws principles
that would require tha application of any other faw.

15. Entire Agreement
W Is agreed lo and understood by the parties that this Agresment, Inziuding the provisions of Articla 4 and on the altached Schadula, constitules the entire Agreemant batwaan the pariies, and supersedas
and replaces all other prir ungd dings or ag whether oral or written, ralating to the prameses covared by th's Agreemant. This Agreament may nat ba changad, medified or variad except In
wriling, signed by an authorized reprasantative of SCSS. Itis undarstocd and agreed by and batween tha parties hareto, ﬂ'lll lha terms and condittons of this Ag 1t shall goven mmviﬂ'lstanqu any
additional or inconsistent terms or conditions conlaired in any purchase order or other document submetted by Custamar. - i 2 2
Yy SCSS or SCSS bagins the installation or secvices as providad below. Customer hereby acknowledgas that ha/she has read thls anhra Agtaemem and agrees lo bn bound by all its lnmxs and

cendilions.

STANLEY Convergent Security Solutions, Customer: WIL O WAY UNDERWOOD

Inc.

Dan Bielinski Mg Bt

Security Consultant
Customer (Sign})
Senior Security Consultant Mike Bonk
Securlty Consuitant Title
Customer (Print)
el g Interim Director Offic
STANLEY Authorized Manager (Sign)
Titla

Michael Dickmann 1.4.202

STANLEY Authorized Manager {Print}

Not Binding on SCSS without either Authorized Management Approval Signature or SCSS Begins the Installation or Services.

Account Payment Settings:

PO Required by customer: [ 22

i {as ol B-10-2020) AK 1003300 104801 AL BB 1278, 1122, 1472 Complaiis moy ba Grecied 10 Alatama Elvetionic Securty Board of Liconsute 7058 Vaugha Rd | Monigonioty
AL 38118 {334) 254 Q3868 48842 AZ ROC204815 AR 012977, CMPY 0001011, Regulatad by Aransae Bd of Private Investigators and Private Secunty Agencies, 81 State Police Plaza Dr Little Rock. AR 72200 (501) 61B-8600° CA 848010+ C10
LCO3013. ACOBDS5. Alerm company oparators are licensaxd and requlated by the Buoau of Soturdy & lrvesligalive Services, Dept. of Consumer Aflpirs, Sacramento, CA 95814 €T ELC.0184651-L5 DE 04-153, FAL-00D1 FL EF20001345: GA
439701 HI 38390; 1A AC-211 1D 015830, 022726-AA IL 127081274, KY 338 (Lowswiie) LA F1162 FAT5 F1277 81931 MA 12737A MD 1671820, 259 MI 510342; 3801207620 MN TS0012)0° M5 19207-5C. 15024172 MT FPL-BEL-000132
NEC 23471-6P-FALY 1839-CSA, Alarm Systems Licensing Bd - 3101 Industiia) Diive, Sta 104, Ralexgh, NC 27600 {010)7688-5120: NH 0424-C, K 1074485, 850423, Burgler Alarm Business Lic # 34BX00072000. NM 374554 NV F400; F401 0071024
0084543, NY 12000292162, Licensed by NYS Depl of Slale. OH 53-89-1512 OK 95) OR 181567 PA 032700 RI9448A, TEC 4008, SC FAC3IAT BACS501 TN 1180 1448, 1650; 1446 2026 CE-D 85528 TX ACR2630; ECR182) Bo2140: UT
5704068-8501 WA 2705087235A. 11-5481 WA STANLCSQUSMZ WV 045248 Wi B69322 WY LV-G-22819

Q-211635
Page 9 of 10



'STANLEY.

Security

Billing
Addresses:

Street Address:

DocuSign Envelope ID: C4C31F2E-25DB-4821-90C7-3F9A2106E3B1

Installation Invoices

10602 UNDERWOOD PKWY

Recurring Services Invoices

STANLEY Convergent Security Solutions, Inc.

10602 UNDERWOOD PKWY

Time & Material Invoices

10602 UNDERWOOD PKWY

City MILWAUKEE MILWAUKEE MILWAUKEE
State/Providence wi - wi wi

Country United States United States United States
ZipiPostal Code 53226-3043 53226-3043 53226-3043

~Attention

Billing Contact

Billing Phone

Bllling ID

Spacial Handling ‘ N ' N T M
Requirad

Notes for Special
Handling

PO #

STANLEY. Comveruient Securty Sohdions lnc, License Information (as of 8-10-2020)1 AK 1003300, 104591 AL B8S, 1278, 1322 1472, Complamnts may be direcied to Alsbamn Electronic Securty Board of Licenaure. 7058 Vaugha Rd  Montgomery
AL 30118 {334) 264.0388. 48862 AZ ROCIO4075 AR 032077, CMPY 0001011 Aegulated by Atkaras Bd ol Private investgators and Private Secunty Apencies. 1 Stale Police Plaza Dr, Latle Rock, AR 72209 (501) 818-R800 CA 848018 - C10,
LCD5811. ACDGOSS5, Alarm compony operalols are Scunsed and regulated by the Bureay of Secury 8 [avesligative Services, Dept. of Consumer Affairs, Sacramento, CA 95814 CT ELC.01B4651-L5 DE 04-158, FAL-D0C1 FL EF20001345 GA&
430101 HI M8390; LA AC-211. ID 015030, G22726-AA-4 IL 127001274, KY 338 (Lowsvillu). LAFHIR FBTS F12F7 61931 MA 12737A MD 1071828 25¢: M) 5103423; 38601207680 MN T5001238° MS 10207-5C; 15024172 MT FPL BEL-000132
NC 23M471-5F-FALY 1B30-CSA, Alam Systems Licensing Bd 310t Industrisl Drtve, Sta 104 Ralesgh, NC 27809 (919)788-5220° NH 0424-C NJ 1074485, 658423 Burglar Alsrs Business Lic. # J4BX00022000; NM 374554 NV F400; F401 0071024
0085843, HY 12004207100 Licensed by NYS Dopt of State OH 53-80-1517 OK 953 OR 161567 PA 032706 RI 04484 T5C 4094 3C FACJ187 BACS500) TH $180; 1448, 1850 1448, 2020, CE-D 65526: TA ACR2629, ECR1821 BO214G; UT
57T04D88-6501 VA 2705087235A 11-5481 WA STANLCSO25MZ WY 045208: WI 060122 WY LV-G-23870

C-211835
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STANLEY. STANLEY Convergent Security Solutions, Inc.

Security

INSTALLATION AND SERVICE AGREEMENT AMENDMENT #1

This Installation and Service Agreement Amendment #1 (“Amendment”), by and between Stanley
Convergent Security Solutions, Inc. (“SCSS”) and Wil O Way Underwood (“Customer”) is entered into
and effective as of February 3", 2021 (“Effective Date™).

WHEREAS, the parties have previously entered into the Installation and Service Agreement, dated
1/4/2021, as amended (the "Existing Agreement"); and

WHEREAS, the parties hereto desire to amend the Existing Agreement on the terms and subject to the
conditions set forth herein.

NOW, THEREFORE, in consideration of the premises set forth above and other good and valuable
consideration, the receipt and sufficiency of which are hereby acknowledged, the parties agree as follows:

- Section 2. Term, Renewal and Expiration is deleted and replaced with the following:

“The Term of this Agreement shall commence on the Effective Date and shall continue in full force and
effect until December 31st, 2025 unless terminated in accordance with this Agreement. Upon expiration of
the initial Term of this Agreement, at the Customer’s option it may enter into up to two (1) year Extension
Terms, subject to the terms and conditions of this Agreement (“Extension Term”). To execute the option to
enter into an Extension Term, the Customer shall provide written notice to SCSS of the intent to exercise
the Extension Term option no fewer than thirty (30) days prior to the expiration of the initial Term or the
then-current Extension Term, as applicable. The Customer may provide written notice in electronic format
such as e-mail.”

This Amendment may be executed in counterparts, each of which is deemed an original, but all of which
constitutes one and the same agreement. Delivery of an executed counterpart of this Amendment
electronically or by facsimile shall be effective as delivery of an original executed counterpart of this
Amendment. Except as expressly provided in this Amendment, all of the terms and provisions of the
Existing Agreement(s) are and will remain in full force and effect and are hereby ratified and confirmed by

the parties.

WIL O WAY UNDERWOOD STANLEY CONVERGENT SECURITY
SOLUTIONS, INC.

By: Serctael Bonk By:

NaméVlichael Bonk Name:

Its: Interim Director Its:
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CONTRACT FORM 1684 Rs (Refer to ADMINISTRATIVE MANUAL Section 1.13, for procedures)

Mail to: CONTRACT TYPE
Preliminary:  Office of the Comptroller, Contract Signatures, Room 301 Courthouse Professional Service - Operating X
Final: Office of the Comptroller, Accounts Payable, Room 301 Courthouse Professional Service - Capital

Community Business Development Partners, 8th Floor City Campus Purchase of Service

Preliminary | Final
DEPARTMENT NAME AGENCY NO. DEPARTMENT (HIGH) ORG
DAS - Office of Persons With Disabilities 115 1151
VENDOR INFORMATION
VENDOR NO. ORDER TYPE NEW or | AMEND CONTRACT NO.

11919 X
NAME OF VENDOR ADDRESS
Stanley Convergent Security Solutions, Inc. Dept CH 10651

Palatine, IL 60055

TAX I.D. NO. EFFECTIVE DATES: LENGTH OF CONTRACT AMENDMENT ONLY: DOLLAR | TOTAL CONTRACT
begin date end date (IN MONTHS) CHANGE AMOUNT
01/04/21 12/31/25 60 $  3,210.00
ACCOUNTING INFORMATION

Year to be . . - . . b Numb Report . AE] Oumdto dk;e

Expended Line No Fund Agency | Org Unit | Activity | Function | Object Job Number e Units Ar‘:1(2re12meem
2021 01 0001 115 1017 6023 $ 642.00
2022 01 0001 115 1017 6023 $ 642.00
2023 01 0001 115 1017 6023 $ 642.00
2024 01 0001 115 1017 6023 $ 642.00
2025 01 0001 115 1017 6023 $ 642.00

PURPOSE OF CONTRACT

To provide fire alarm monitoring services at Wil-O-Way Underwood at 10602 Underwood Parkway, Wauwatosa, W| 53226.

Was County Board approval received prior to contract execution or contract amendment or extension?

If YES, give County Board File No.  Pending 21- Date Approved Anticipated 4/22/21

If NO, why is County Board approval not required?

Was Contract fully executed prior to work being performed (all signatures received)? | |YES| X |NO
Is Vendor a certified professional service DBE? |:| YES NO
Kathy Klosiewski 02/03/21 Analyst, Fiscal and Budget

Prepared By Date Title

forctael Bonk p/3/2021 Interim Director Office of Persons with Disabilities

Signature of County Administrator Date Title
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WHEREOF, the parties hereto have executed this agreement on the day, month, and year above written:

FOR MILWAUKEE COUNTY:

BY: _fuctael Bonk DATE:

Michael Bonk
NAME: ichael Bon

TITLE: Interim Director

2/11/2021

office for Persons with Disabilities

DEPARTMENT:

REVIEWED AS TO INSURANCE
REQUIREMENTS:

BY: Mu)m Ko?m DATE: 2/15/2021

Risk Manager
Office of Risk Management

APPROVED AS TO FUNDS AVAILABLE
PER WISCONSIN STATUTES §59.255(2)(e):

Bv: _ izl

Milwaukee County Comptroller
Office of the Comptroller

REVIEWED AND APPROVED BY THE COUNTY
EXECUTIVE:

BY: & DT DATE: 2/22/2021

David Crowley, County Executive
Office of the County Executive

REVIEWED AND APPROVED FOR COMPLIANCE
WITH COVID-19 PUBLIC HEALTH EMERGENCY
FISCAL ACTIONS ADMINISTRATIVE ORDER 20-9

BY: _JBSEPR [(AMEXS DATE; 2/15/2021

Director of Performance, Strategy & Budget
Department of Administrative Services

DATE:2/17/2021

FOR

BY: DATE:

NAME:

TITLE:

TAXPAYER ID No.:

APPROVED WITH REGARDS TO COUNTY
ORDINANCE CHAPTER 42:

BY: [amont Kebinson DATE: 2/15/2021

Director
Community Business Development Partners

APPROVED REGARDING FORM AND
INDEPENDENT CONTRACTOR STATUS:

BY: _ Daid Farwell DATE: 2/19/2021

Corporation Counsel
Office of Corporation Counsel

APPROVED AS COMPLIANT UNDER
§59.42(2)(b)5, STATS.:

BY: DATE:

Corporation Counsel
Office of Corporation Counsel

DAS-Procurement Approved Template 5/4/2020
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CONSUMER DISCLOSURE

From time to time, Wisconsin Milwaukee County (we, us or Company) may be required by law
to provide to you certain written notices or disclosures. Described below are the terms and
conditions for providing to you such notices and disclosures electronically through your
DocuSign, Inc. (DocuSign) Express user account. Please read the information below carefully
and thoroughly, and if you can access this information electronically to your satisfaction and
agree to these terms and conditions, please confirm your agreement by clicking the 'l agree'
button at the bottom of this document.

Getting paper copies

At any time, you may request from us a paper copy of any record provided or made available
electronically to you by us. For such copies, as long as you are an authorized user of the
DocuSign system you will have the ability to download and print any documents we send to you
through your DocuSign user account for a limited period of time (usually 30 days) after such
documents are first sent to you. After such time, if you wish for us to send you paper copies of
any such documents from our office to you, you will be charged a $0.00 per-page fee. You may
request delivery of such paper copies from us by following the procedure described below.
Withdrawing your consent

If you decide to receive notices and disclosures from us electronically, you may at any time
change your mind and tell us that thereafter you want to receive required notices and disclosures
only in paper format. How you must inform us of your decision to receive future notices and
disclosure in paper format and withdraw your consent to receive notices and disclosures
electronically is described below.

Consequences of changing your mind

If you elect to receive required notices and disclosures only in paper format, it will slow the
speed at which we can complete certain steps in transactions with you and delivering services to
you because we will need first to send the required notices or disclosures to you in paper format,
and then wait until we receive back from you your acknowledgment of your receipt of such
paper notices or disclosures. To indicate to us that you are changing your mind, you must
withdraw your consent using the DocuSign ‘Withdraw Consent’ form on the signing page of your
DocuSign account. This will indicate to us that you have withdrawn your consent to receive
required notices and disclosures electronically from us and you will no longer be able to use your
DocuSign Express user account to receive required notices and consents electronically from us
or to sign electronically documents from us.

All notices and disclosures will be sent to you electronically

Unless you tell us otherwise in accordance with the procedures described herein, we will provide
electronically to you through your DocuSign user account all required notices, disclosures,
authorizations, acknowledgements, and other documents that are required to be provided or made
available to you during the course of our relationship with you. To reduce the chance of you
inadvertently not receiving any notice or disclosure, we prefer to provide all of the required
notices and disclosures to you by the same method and to the same address that you have given
us. Thus, you can receive all the disclosures and notices electronically or in paper format through
the paper mail delivery system. If you do not agree with this process, please let us know as
described below. Please also see the paragraph immediately above that describes the
consequences of your electing not to receive delivery of the notices and disclosures
electronically from us.

How to contact Wisconsin Milwaukee County:



You may contact us to let us know of your changes as to how we may contact you electronically,
to request paper copies of certain information from us, and to withdraw your prior consent to
receive notices and disclosures electronically as follows:

To contact us by email send messages to: plee@milwcnty.com

To advise Wisconsin Milwaukee County of your new e-mail address

To let us know of a change in your e-mail address where we should send notices and disclosures
electronically to you, you must send an email message to us at plee@milwcnty.com and in the
body of such request you must state: your previous e-mail address, your new e-mail address. We
do not require any other information from you to change your email address..

In addition, you must notify DocuSign, Inc to arrange for your new email address to be reflected
in your DocuSign account by following the process for changing e-mail in DocuSign.

To request paper copies from Wisconsin Milwaukee County

To request delivery from us of paper copies of the notices and disclosures previously provided
by us to you electronically, you must send us an e-mail to plee@milwcnty.com and in the body
of such request you must state your e-mail address, full name, US Postal address, and telephone
number. We will bill you for any fees at that time, if any.

To withdraw your consent with Wisconsin Milwaukee County

To inform us that you no longer want to receive future notices and disclosures in electronic
format you may:

i. decline to sign a document from within your DocuSign account, and on the subsequent
page, select the check-box indicating you wish to withdraw your consent, or you may;

ii. send us an e-mail to plee@milwcnty.com and in the body of such request you must
state your e-mail, full name, IS Postal Address, telephone number, and account number.
We do not need any other information from you to withdraw consent.. The consequences
of your withdrawing consent for online documents will be that transactions may take a
longer time to process..

Required hardware and software

Operating Systems:  |\Windows2000? or WindowsXP?

Browsers (for Internet Explorer 6.0? or above

SENDERS):

Browsers (for " ) .

SIGNERS): Internet Explorer 6.0?, Mozilla FireFox 1.0, NetScape 7.2 (or above)
Email: Access to a valid email account

Screen Resolution: 800 x 600 minimum

Enabled Security o Allow per session cookies
Settings: o Users accessing the internet behind a Proxy Server must enable HTTP




1.1 settings via proxy connection

** These minimum requirements are subject to change. If these requirements change, we will
provide you with an email message at the email address we have on file for you at that time
providing you with the revised hardware and software requirements, at which time you will have
the right to withdraw your consent.

Acknowledging your access and consent to receive materials electronically

To confirm to us that you can access this information electronically, which will be similar to
other electronic notices and disclosures that we will provide to you, please verify that you were
able to read this electronic disclosure and that you also were able to print on paper or
electronically save this page for your future reference and access or that you were able to e-mail
this disclosure and consent to an address where you will be able to print on paper or save it for
your future reference and access. Further, if you consent to receiving notices and disclosures
exclusively in electronic format on the terms and conditions described above, please let us know
by clicking the 'l agree' button below.

By checking the 'l Agree' box, I confirm that:

e | canaccess and read this Electronic CONSENT TO ELECTRONIC RECEIPT OF
ELECTRONIC CONSUMER DISCLOSURES document; and

« | can print on paper the disclosure or save or send the disclosure to a place where | can
print it, for future reference and access; and

e Until or unless I notify Wisconsin Milwaukee County as described above, | consent to
receive from exclusively through electronic means all notices, disclosures, authorizations,
acknowledgements, and other documents that are required to be provided or made
available to me by Wisconsin Milwaukee County during the course of my relationship
with you.
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