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A proud partner of the americanjobcenter network

, Employ Milwaukee
ol Community Resource Navigator Program

Employ Milwaukee (EMI) in partnership with the City of Milwaukee Community Development Grants
Administration, Milwaukee County and WRTP/BIG STEP, trained, employed, and deployed more than
300 individuals to community- and faith-based organizations, public health authorities, shelters,
isolation facilities and other government agencies to provide humanitarian efforts to:

e Mitigate the spread of COVID-19 through the distribution of public health information and resources

e Deliver medicine, food, clothing, shelter, and supplies to older or at-risk individuals

e Aid in contact tracing

e Provide information on how to access mental health resources to individuals suffering from significant
additional psychological stress and anxiety about the ongoing public health concerns and their risk of
exposure

e Provide information on how to access unemployment benefits, dislocated worker resources, or current
job openings

These positions:
e Paid individuals $17/ per hour
e Had a maximum duration of 6 months
e Were Part time but include supportive services such are transportation and childcare
¢ Included specialized training on * Personal Protective Equipment (PPE) by City of Milwaukee * Center for
Disease Control (CDC) specific COVID-19 recommendations, Financial Literacy Courses, and Community
Health Care Worker Training. form)

Impact for the Community Resource Navigators (CRNs):

Many of the individuals hired as CRN'’s were those adversely impacted by COVID-19, long term unemployed,
and individuals that were waiting on unemployment compensation. Individuals were thankful for this
opportunity as it served as an economic resource to maintain households during a very difficult time.

Impact for the Work Site Organizations:

Placements of CRN'’s within the community organizations was critical to maintain the services that they
rendered. Many of these organizations would not have been able to maintain the volume of the demand and
need without the extra staff supplied and supported through this program.

Continuum of Care: For those individuals who met their maximum duration, EMI reached out and provided
the following services:

e Education and Training Resources

e Community Resources — based upon a needs assessment screening at intake

e Referrals to WIOA Programming

e Information about Job Center of Wisconsin Website www.jobcenterofwisconsin.com

e Current Job Openings and Opportunities

The program has been a great success. The demand was high, the community needs still exists, and EMI
continues to seek funding partnerships to continue the program.

Employ Milwaukee is an Equal Opportunity employer and service provider. If you
need this information or printed material in an alternate format, or in different
language, please contact us at (414)-270-1700. Deaf, hard of hearing, or speech
impaired callers can contact us through Wisconsin Relay Service at 7-1-1. employmilwaukee.org



http://www.jobcenterofwisconsin.com/

CRN Work Sites

Adullam Outreach

Boys and Girls Club

Luminoicyt ENT

Bread of Healing

Marquette

Center for Family preservation Corp.

MCSC

Christian Faith Fellowship

Midtown Pediatrics

Clare Hall

Milwaukee Christian Center

COA

Milwaukee Community Service Corps

Crisis Management

Milwaukee Health Services

Energy assistance

Morris Cathedral

Ephesians Ministry Baptist Church

MTC

Father Gene's

Northcott House

Findley Foundation

Oats Screen Printing

Follow the Yes

Pathfinders

Greater New Birth

PeppNation

Groundwork

Project Return

Havenwood

Project Return

Health Connections MKE

Repairers of the breach

Hillside Resource

Riverworks Financial

Hispanic Collaborative

Salvation Army

Holy Redeemer

Standad of Excellence Education Center

House of Love

The Life Center

Housing Authority

United Neighborhood Centers of Milwaukee

In the dance Café

Unity Fellowship Church

Islamic Dawah Center

Urban Ecology Center

Jericho Church Without Walls

Urban Underground

Jump at the Sun

Walker's Point Center for the Arts

Layton Boulevard West

Westcare

World Outreach Center

WRTP
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