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Jewish Family Services: Late Life Counseling (LLC)

Brief Program Description (2 minutes)

• Who do you serve?  What types of services are provided?  Where do 
your customers come from? 

• Tell us about how you’re ensuring continuity for your clients during 
COVID.



LLC Staffing Overview

Staffing Summary
2019 2020

Change 
2019-20

Total Staff (full-
time and part-time)

Psychotherapist (.30)
CSC, Director, PsyD (pt)
4 total

Psychotherapist (.30)
CSC, Director, PsyD (pt)
4 total

0%

Total Number of 
Volunteers

2 2 0%

COVID changes* NA NA NA

*additional non-LLC programming due to COVID.  Covered later.



Funding Summary: Late Life Counseling

2019
Jan- June

2020 
Jan- June

Change 2019-
2020 (%)

Total Program Budget
$16,500 $16,500 0% change

Total MCDA Funding for 
this service

$12,720 $12,402 2.5% decrease

Total Agency Budget
Revenue: 
$2,443,500

Expenses: $2,443,500

Revenue: 
$2,775,200

Expenses: $2,775,200

13.5 % increase



LLC Service Types – Unduplicated Clients

MCDA 
Funded 
Service 

2019
Jan- March

2019 
Apr-June

2020
Jan- March

2020 
Apr-June

Change 
2019-2020 

(%)

Total clients 
served for this 
service*

15 24 13 18 - 33%



Minority* Seniors Served – Unduplicated 
Count

Customer 
Service 

2019
Jan- March

2019 
Apr- June 

2020
Jan- March

2020 
Apr- June 

Change 2019-
2020 (%)

Number of 
minority 
seniors 
served

2 5 3 4 -25%

*Total minorities excludes White (alone) Non-Hispanic, and race/ethnicity missing.



Snapshot of Agency Board Membership

Board membership 2019 2020 (YTD)

Total number of Board members 18 18

Total number of minority Board members 1 1

*Total minorities excludes White (alone) Non-Hispanic, and race/ethnicity missing.



Progress on 2020 
Performance Objectives

Satisfactory 
Progress?  

Jan- March 
2020

Satisfactory 
Progress?  

Apr- June 2020

Continue to provide LLC services for 44-55 
unduplicated eligible Milwaukee County 
residents annually.

13 clients 18 clients

Obtain referrals for LLC program 9 referrals 18 referrals

Produce 450 client service hours. 100.84 hours 211.42 hours

PGWB – Improvement of Wellbeing 100% tested, 
improved

92% tested demonstrated 
improvement



FRIENDLY CALLER PROGRAM       
New Program since COVID-19

PURPOSE:


