09.03 Flowchart
Is the Mobility Device Allowed?

Individual with a mobility device seeks to
participate or benefit from a service,
program, or activity of the County. Device is not allowed indoors
but may be deemed acceptable

in some outdoor settings.

YES
A 4

Is it obvious what service the mobility
device provides to the individual witha f—YES——p»|
mobility disability?

Is the device powered by

fuel or combustion engine? Mobility Device is allowed indoors

A
| | |
NO | |
v ! !
I I
Staff may ask the individual to provide Sta;f '\t:IAYtTP?T | |
credible assurance that the device is used —; aisndai‘vi(:illjjal’se | |
because of a disability. disability | |
I I
Individual is observed . .
g ; User is not operating
doing something that g
. . . the device at the speed
contradicts their assertion . .
YES PR of pedestrian traffic
Can the individual provide a State-issued of a mobility disability

disability parking placard/card or State-
issued proof of disability?

Does the individual verbally state that the
mobility device is used because of a
mobility disability?

Mobility Device is not allowed.

If an individual feels discriminated
against, they may file a grievance with
the ADA Coordinator.

**However, it is very important for Milwaukee County and staff to understand that the fact that a person with a disability is
able to walk for a short distance does not necessarily contradict a verbal assurance -- many people with mobility disabilities can
walk, but need their mobility device for longer distances or uneven terrain. This is particularly true for people who lack stamina,
have poor balance, or use mobility devices because of respiratory, cardiac, or neurological disabilities.
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