09.02 Service Animals Flowchart
Is the Service Animal Allowed?

Individual with a service animal seeks to
participate or benefit from a service,
program, or activity of the County.

Is the animal out of
control and the handler is
unable to take effective
action to control it?
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A 4

Is it obvious what
service the animal

P s to the L VES—] No further inquiries Service animal is allowed to accompany
igdividual with a allowed. the individual in all public areas*
disability?
| The person with the
NO

Is the animal NOT disability should be asked
housebroken? to remove their service
animal.

v

Only limited inquiries
are allowed.

Staff will offer the person with the
disability the opportunity to obtain
goods or services without the animal’s
presence.

Ask “What work or he service the anima
task has the animal has been trained to
required because of a been trained to provide must be directly

disability?” perform?” elated to the person’
disability.

Ask “Is the animal

If an indivdual feels
discriminated against, they
may file a grievance with
the ADA Coordinator.

Service animal is not allowed. ) .
*Establishments that sell or prepare food will allow

service animals in public areas even if state or local
health codes prohibit animals on the premises.
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