09.04 Flowchart - ADA Grievance Procedure

Alleged discrimination occurs

60 days or less

Alternate means of filing
complaint will be made Complaint submitted
available for persons to the ADA
with disabilities upon Coordinator in writing
request.

Investigation conducted
by ADA Coordinator,
designee, and/or
members of Milwaukee
County Commission for
Persons with Disabilties

Written determination &
resolution must be issued
by ADA Coordinator or
designee no later than 45
days after its filing.

All interested
persons have
opportunity to
submit evidence
relevant to the
complaint.

ADA Coordinator maintains all
files and records of the complaint
filed

Copy forwarded to
Complainant
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