09.01 Flowchart - Effective Communication

Individual with a disability seeks to

participate in or benefit from a service,
program, or activity of Milwaukee County.

l

Individual with a disability makes a

request for auxiliary aids and services to |

the County department that the
individual is interacting with.

If an individual feels

discriminated against, they
may file a grievance with

the ADA Coordinator.

!

equest for assistive
listening device

Milwaukee County will give primary
consideration to the choice expressed

by the individual.

Request for sign
language

Department contacts OPD to
arrange use of OPD’s device.

Request referred to OPD for
scheduling of the needed
interpreters.

!

Large print/

electronic format

Department is
responsible for
generating the
material within
their own
operations.

Audio recording

Braille material

Sign language interpreters are
scheduled for appointments
and emergencies.

!

In case of emergency sign
language need, call OPD
emergency number and leave

detailed message.

Appointments should be made
on the online request form at
least 5 working days in advance
of need.

Material shall be
delivered to OPD
2-4 weeks before
audio file is
needed (small
projects).

Department may
do recording on
their own.

Material shall be
emailed to OPD at
least 7 working
days before the
material is needed
for small jobs (1-2
pages).

Material shall be
emailed to OPD at
least 14 working
days before the
material is needed
for large jobs (3+
pages).
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