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	1.	Please list major activities that have taken place during this reporting period, including outreach.

	Some of our major activities include transitioning the Telephone Reassurance Program to Vital Voices for Mental Health.  We have completed intakes for clients in the Telephone Reassurance Program.  We set up phone numbers for clients and volunteers to call into.  We have been busy preparing and updating documents for clients and volunteers.

	2.	Describe the progress on your contract objectives.  

	We are starting to develop advertising to start to promote the program and increase participation. 
We have heard from individuals during intakes that they are happy with the service.
[bookmark: _GoBack]We have accounted for 100% of clients by 4:30 pm daily.
We have only submitted one report.  The report was submitted on time but some corrections had to be made.

	3.	What issues and/or challenges have you encountered this quarter?

	Some of the issues that we have encountered with the transfer has been getting a hold of clients to complete intakes. We have also encountered clients calling old telephone reassurance phone numbers.  




	4.	Please describe the sustainability of activities and progress on securing additional community partners/funding for your program.

	We have been able to complete activities with the use of volunteers and staff.  Going forward we will seek out community partners and apply for grants.

	5.	What plans do you have for the next quarter?

	We plan to have advertisement created for the Telephone Reassurance Program.  We plan to start promoting and increasing participation in the program.  We will also start recruiting new volunteers.

	6.	Is there anything else you would like to share?

	We have been able to transition everything to Vital Voices and we look forward to promoting the program.
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Outcome Progress
	Grant Target
	Total to Date Prior Quarter
	This Quarter
	Total to Date 

	Promote program to increase or maintain participation
	
	
	
	

	Older adults will improve their sense of well-being, safety and security
	
	
	
	

	Provide daily wellness and reassurance
	
	
	
	

	Accurate monthly reporting to Department on Aging
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	Comments. Explain this Quarter’s results. Maximum ~250 words. 

	Vital Voices for Mental Health took over the Telephone Reassurance Program in the middle of April 2019.  We have been working on a smooth transition for clients in the program and volunteers.  We have made sure to account for each client every day by 4:30 pm.  
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