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Children First/Employ Milwaukee

PURCHASE OF SERVICE CONTRACT
AMENDMENT NO 1

THIS AMENDMENT to the 2017 Children First contract between Milwaukee County and Employ Milwaukee,
is entered into by and between Milwaukee County, a Wisconsin Municipal Corporation, by the Milwaukee
County Department of Child Support Services, 901 N 9™ Street, Room 101, Milwaukee, W1 53233, hereinafter
designated as “County” and Employ Milwaukee, 2338 N 27" St, Milwaukee, WI 53210, hereinafter designated
as “Contractor”.

It is agreed to, by and between County and Contractor, that the Contractor’s activities shall include, but not be
limited to, all provisions contained in the original contract effective January 1, 2017, except:

e Section 3, Dates of Performance, is modified to extend the effective dates of the contract as follows:
Services beginning January 1, 2018 and ending December 31, 2018.

e Section 6, Item D, is modified to include updated Data-sharing/Confidentiality Agreement attachment.

e Section 7, Provision for Data and Information Systems Compliance, is modified to include updated link
for “Milwaukee County Use of Technologies Policy” as follows:
http://county.milwaukee.gov/ImageL.ibrary/Public/MilwaukeeCounty/AdministrativeServices/IMSD/M
C_Tech_Policy.pdf

e Section 9, Audit Requirements, is modified to require an annual audit by June 30, 2019, for services
provided between January 1, 2018 and December 31, 2018, under procedures as otherwise stated in this
section.

e ltem #4, Paragraph D, #1 under Financial Statements is modified to extend dates “of contract charges
covering the period from the end of the Contractor’s fiscal year ending in 2018 through December 31,
2018” and “The schedule(s) shall be compiled by Contractor’s independent public accountant for the
period from the close of Contractor’s fiscal year through the end of the calendar year, on or before June
30, 20109.

e Section 11, Non-Discrimination, Affirmative Action, Civil Rights Compliance and Equal Employment
Opportunity, is modified to include updated link to Affirmative Action, Equal Opportunity and Limited
English Proficiency Plans as follows: https://dcf.wisconsin.gov/files/civilrights/pdf/crcrequirements.pdf
and an updated link for completion forms, instructions and sample policies and plans as follows:
https://dwd.wisconsin.gov/det/civil_rights/plans_instructions.htm

e Attachment 1’s Schedule of Services is modified to reflect the updated number of participants, zip codes
and extend the effective dates of the contract as follows: Contractor shall serve up to 800 participants
from all Milwaukee zip codes between January 1, 2018 and December 30, 2018.

o Attachment 1°s Schedule of Services, Paragraph 14, is modified to reflect that the Contractor must
follow the procedures in the Department of Children and Families’ 2018 Children First Program Guide.

All other provisions of the Children First Contract, and its attachments, effective January 1, 2017 as originally
entered into and incorporated herein by reference, shall remain in effect as stated.
IN WITNESS WHEREOF, the parties hereto have executed the Amendment to the Contract for the dates listed

above.

FOR: MILWAUKEE COUNTY FOR: EMPLOY MILWAUKEE

DocuSigned by: DocuSigned by:

@m Sullivan, o, Pufard

Jumdulbiven, Director deBbgRGHAIESs. .
Milwaukee County
Department of Child Support Services Ear] Buford
(Print name and title of signer)
Dated: 10/26/2017 Dated: 12/18/2017
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DocuSign Envelope ID: B1C2701B-3268-4E91-A377-7DA937873B52

Children First/Employ Milwaukee

Approved with regards to County Ordinance Chapter 42:

DocuSigned by:

yﬂ' ‘42“7? » Date: 10/27/2017
omwmupdtysBusiness Development Partners

Reviewed by: Approved for execution:

DocuSigned by: DocuSigned by:
yPaul Sduvenl Date:12/1/2017 yWaul . {“W;)Uﬁdb Date: 12/1/2017

4aoos@iasksdh4/aﬁagement 2BESTEEEpRIFation Counsel

Approved: Approved:
DocuSigned by:

@%&/@m@ Date; 12/7/2017 By: Date: ___
FresaensRptioller County Executive

Approved as compliant under sec. 59.42(2)(b)5, Stats.:

By: Date:
Corporation Counsel
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Security — Access to KIDS Fact Sheet

1.1 Related Reference Materials

o Accessing the CARES Worker Web fact sheet

o CARES Queries

o Computer Systems Access Checklist

e Host on Demand (HOD) fact sheet

o Resource Guide: Access to State Computer Network & Other Systems for Child Support
(“Security Access Chart”)

e  Wage (DILHR) Queries fact sheet

e DCF Security Manual

e Program Security resource page

o Policy: Program Security

2.0 Policy

2.1 Policy Authority

Citations Topic
§ 49.83, Wis. Stats. Limitation on giving information
§ 943.70, Wis. Stats. Computer crime

Access to child support program information on KIDS is subject to § 49.83, Wis. Stats. Child
support program information may only be used for the purposes of administration of the child
support program and certain related programs, such as economic support programs, social
services programs, and SSI. Any other use of child support program information is a violation
of § 49.83, Wis. Stats., and subject to a fine of not less than $25, nor more than $500 and/or a
jail sentence not less than 10 days or more than one year.

In addition, inappropriate use of the system is a violation of § 943.70, Wis. Stats., and the
violator may be liable for criminal prosecution.

Caution! Accessing your own KIDS case, or any other case or participant which may be of
interest to you for any reason not directly connected with your job duties, does not meet the
requirement in § 49.83, Wis. Stats., that information be accessed only for purposes of

administering the programs, and is therefore strictly prohibited. Violations will result, at a
minimum, in suspension of access.

kids-access.doc 2 Release Date: 1/29/2014
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KIDS Data-sharing/Confidentiality Agreement
Department of Children and Families
Division of Family and Economic Security

PARTIES: The Wisconsin Department of Children and Families, Division of Family and
Economic Security (DCF/DFES) and , (KIDS User).

PURPOSE: To allow a KIDS User access to child support information on KIDS for the purpose of
the administration of the child support program.

TERM OF AGREEMENT: This agreement remains in effect unless the parties agree to amend or

terminate it, or sooner if suspended under the terms and conditions set forth below:

A. Upon forty-five (45) days written notice to the KIDS User, DCF/DFES may suspend or
terminate this Agreement without cause.

B. DCF/DFES may suspend or terminate this Agreement without notice if the KIDS User
violates the terms of this Agreement.

C. DCF/DFES shall terminate this agreement in the event that the KIDS information is no longer
needed by the user to perform job duties related to the child support program. The
Agreement Coordinator is responsible for notifying the Department within ten days of any
change in the user's access requirements.

DEFINITIONS

DCE/DFES is the agency of the State of Wisconsin with the responsibility for administering the
child support program approved under Title IV-D of the Social Security Act.

KIDS information is all data contained within KIDS and accessed by the KIDS User through KIDS
or other child support data systems,

Agreement Coordinator is the [ocal child support director or the director’s designee, who is:

A.

B.

C.

Responsible to work with BCS Security Officer to oversee procedures for designating staff to
access DCF/DFES data,

The sole contact in any communications between DCF/DFES and KIDS User regarding this
Agreement.

Responsible for ensuring that the KIDS user named in this agreement receives required
training.

DCF Security is the entity in DCF responsible for:

A

Receiving access requests from agencies and, as permitted by this Agreement, issuing user
IDs and providing access to KIDS; monitoring the use of access and investigating anomalies in
the use of access; and suspending access as necessary to correct abuses of access or at the
request of the Local Agency Security Officer.

BCS Security Officer is the person responsible for:

A

B.

Signing and maintaining the KIDS Data-sharing/Confidentiality Agreement on behalf of
DCF/DFES.
Working with DCF Security to authorize and manage KIDS User’s access to KIDS.
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Local Agency Security Officer is the individual designated by the county/tribe or local agency to

perform day-to-day security functions, including:

A

Requesting access for individuals on staff whose job functions require access to KIDS data;
monitoring compliance with this agreement in the use of systems access; requesting that DCF
Security terminate or modify access for any individual whose job functions or use of access
merits such a change; and consulting with DCF Security regarding KIDS access issues.

CONFIDENTIALITY: PROTECTION AGAINST UNAUTHORIZED ACCESS OR DISCLOSURE

The KIDS User agrees to comply with the following measures to protect the confidentiality of any
information provided under this Agreement and to protect such information against unauthorized
access or disclosure:

A,

Child support information and KIDS data shall be used only to the extent necessary to assist in
the valid administrative needs of child support cases and the child support program, and shall
not be used for any other purpose.

The KIDS information provided to the KIDS User includes information on all participants in
KIDS, including persons with a “Family Violence Indicator” (FVI) required by Section 454(26) of
the Social Security Act. Location, employment, or other identifying personal information about
individuals with the FVI may not be shared in any way with anyone. No information regarding
individuals with the FVI may be published, used, transmitted, or otherwise shared, without first
removing all means of identifying the location, employment, or other identifying personal
information of any such individuals.

KIDS information shall be stored in a place physically secure from access by unauthorized
persons in conformance with the DCF/DFES security system rules and DCF internal
security rules,

Only authorized persons shall be given access to on-line files.

The KIDS User agrees to adhere to the policies and procedures of DCF and state statutes
regarding confidentiality and computer access. This includes, but is not limited to, completing
a DCF-2923-E Request for Access form. The local child support agency director may
periodically review the undersigned individual's access to KIDS to ensure that the level of
access is consistent with his/her job duties.

The KIDS User shall safeguard KIDS information in accordance with all relevant state and
federal laws.

In accordance with this Agreement and in compliance with federal and state law, the KIDS
User will not disclose any information obtained through this Agreement to any third party
without prior written approval from DCF/DFES unless otherwise required and/or authorized by
federal or state law.

SUSPENSION BY DCF/DFES FOR VIOLATION OF THE AGREEMENT

Notwithstanding the term of this Agreement as specified above, DCF/DFES may suspend this
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Agreement in accordance with state and federal requirements in the event of any of the following:

A. The KIDS User obtains or uses any information provided under this Agreement for a
purpose not specified herein;

B. The KIDS User fails to protect the confidentiality of information provided and/or to protect such
information against unauthorized access or disclosure.

C. The KIDS User fails to allow on-site inspections authorized by DFES.
D. The provisions of this section apply as a last resort. Suspension of this Agreement will

typically result from the recommendation of the KIDS User's supervisor or of the Agreement
Coordinator.

CURE DEFAULT TO REINSTATE AGREEMENT

Any suspension of this Agreement for any one or more of the reasons specified above shall last
until DCF/DFES is satisfied that the undersigned individual is again in compliance with the terms.
If a new Agreement is required, all drafting and associated work will be the joint responsibility of
DCF Security and the Agreement Coordinator.

COMPLIANCE: ON-SITE INSPECTIONS

The KIDS User agrees to permit authorized personnel of DCF/DFES, their agents, and federal
oversight entities to make on-site inspections to ensure that requirements of federal statutes and
regulations applicable to this Agreement are being met.

SIGNATURE BLOCK

Each party agrees to give the other party written notice within thirty (30) days after becoming aware
of any state or federal law change which may impact upon the performance of either party under
this Agreement. Approval of this Agreement is given by the:

KIDS User Date Phone

Agreement Coordinator Date Phone
(CSA Director or Designee)

Local Agency Security Officer Date Phone

For DCF/DFES Date Phone
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o _4“ LUNIVIUNITY BUSINESS DEVELOPMENT PARTNERS
o

-y

MILWAUKEE COUNTY

Participation Recommendation

To be completed by project owner. Please, direct questions regarding this form to CBDP, 414-278-4851 or
chdpcomp|Ianca@milwaukeecounlywl.gov
FUNDING SOURCE

Local __X_State . Federal Grant  If Federally Funded, what percentage? %
Federal Source of Funds: FAA FTA . DOT (includes WisDOT) Other:

CONTACT INFORMATION

Contract Administrator: _Je Taunne Richardson Phone: _278-5239 Date; __11/8/16
Email Address jetaunne.richardson@milwaukeecounlywi.gov

Fund: _0001 Agency: 243 Org No. 2440
PROJECT INFORMATION

Project Name: Children First Project No.:
Contract Scope/Project Description (attach scope/description of work or estimating sheet):
See Attached.

Total contract amount for all vendors (my Father's House and Employ Milwaukee) not
to exceed dmount below.

Contracting Opportunities (List NAICS codes):

RFP/BID will be used (Yes/No) _ Ye€s Adverlising Date: _ 9/1/16 Bid/Proposal Due Date: _ 9/23/16

TYPE OF PROJECT

Professional Services Estilﬁated Amount Recommended Parlicipation

$__ 370,800 %

Recommended

Construction Related Estimated Amount Estimated Allowance Participation

$ $ - %

$ $ %

APPROVALS
Is county board approval required? X No Resolution #: (attach resolution)
WAIVER REQUEST
Request for a goal of 0% requires signature of department head, a full scope of project and explanation.
Explanation: Vendors awarded contracts are nonm oftt entities,
Jim Sullivan 1T IR®
Department/Division Administrator Name Signature ate
CBDP USE ONLY

Concur with Recommendation » or provide the following goals: %
This contract is exempt from a participation goal: X Yes No

DocuSigned by:

. y 11/9/2016

Approved: Kidk Mo Date:

\— .
DBE-12 (03/01/2015) Previous Editions Ohsolotg AD4CB4D4023E450.
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EMPLMIL-01 CSR1
ACORD CERTIFICATE OF LIABILITY INSURANCE " oerzoi2017

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDBER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF iNSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER({S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER,

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy{ies) must have ADDITIONAL INSURED provisions or be endorsed.
if SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policles may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s}.

PRODUCER goNtact Nicole Kamke
D578 Swencon Drive. Suite 175 FHONS, e (414) 221-0332 1332 | 8% vep(262) 717-9436
Waukesha, Wi 53186 EMAL o nkamke@robertsonryan.com
INSURER(S) AFFORDING COVERAGE NAIC #
INSURER A : The Travelers Indemnity Company of Conngcticut |25682
INSURED INSURER B :The Travelers Property Casualty Insurance Company of America 25674
Employ Milwaukee Inc wsurer ¢ : The Travelers Indemnity Company of America |25666
2338 North 27th Street INSURER D :
Milwaukee, WI 53210-3100
| INSURERE :
INSURERF :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED., NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED QR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

s TYPE OF INSURANCE ADDLsuoR POLICY NUMBER AR A R A LIMITS
A | X | commerciaL GENERAL LIABILITY EACH OCCURRENGE s 1,000,000
| cLamsmaoe | X | occur X |6307881B818 07/07/2017 | 07/07/2018 | DAMACETORENTED 1o 300,000
_MED EXP (Any one person) $ 5,000
PERSONAL 8 ADVIMJURY 1§ 1,000,000
ENL AGGREGATE LIMIT APPLIES PER _GEMERAL AGGREGATE s 2,000,000
X |pouer || 5B Lot PRODUCTS - COMPIOP AGG | § 2,000,000
OTHER: $
A | automoBiLe tisBILITY GOMBINED SINCLELMIT | 1,000,000
ANY AUTO X BAQD63IC14A 07/07/2017 1 0710712018 | oDILY INJURY (Per person)_| 8
OWHNED [ ] $SsouieD i
AUTOS ONLY AUTOS BODILY INJURY {Per accidenty| &
O OPERTY DAMAGE
i H{J%%DS ONLY X RI&NO% ‘\{1\1%9’ Iféram:iden? 3
S
B[ X umerecLavas | X |occur EAGH OCCURRENCE |3 5,000,000
EXCESS LIAB CLAIMS-MADE CUP0083C151 07/07/2017 | 071072048 | , . ncoare s 5,000,000
peo | X | reventions 0 $
WORKERS COMPENSATION PER QrH-
C | HOBKERS SOMERNSATION, YIN " 07120 X | ERrore || 98
ANY PROPRIETORIPARTHEREXECUTIVE X |UB6852B904 07/07/2017 | 07/07/2018 | .| ey accipenT s 500,000
85 ERNEMEER EXCLU NIA 500,600
andatory In NH £ DISEASE - EA EMPLOYEE § i
if yes, dascribe un r 500,000
DESCRIPTION OF OPERATIONS below £ DISEASE - POLICY UMT | § :

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 191, Additional Remarks Schedule, may be attached if mare sface Is required)
Certificate holer is listed as an additional insured under the auto liability ATIMA. ‘A waiver of subrogation in favor of the cert holder applies under the generat
liability and workers compensation.

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE GANGELLED BEFORE

. THE EXPIRATION DATE THEREOF, NOTIGE WILL BE DELIVERED IN
Milwaukee County ACCORDANGE WITH THE POLICY PROVISIONS.
Child Support Services

901 N 9th Street, Room 101

Milwaukee, WI 53233 AUTHORIZED REPRESENTATIVE
g v
| g,f,{@ A/é{/’“—m
ACORD 25 (2016/03) © 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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CONTRACT FORM 1684 Rr5 (Refer to ADMINISTRATIVE MANUAL Section 1.13, for procedures)

Mail to: CONTRACT TYPE
Preliminary: Office of the Comptroller, Contract Signatures, Room 301 Courthouse Professional Service - Operating
Final: Office of the Comptroller, Accounts Payable, Room 301 Courthouse Professional Service - Capital
Community Business Development Partners, 8th Floor City Campus Purchase of Service| X
Preliminary | X Final
DEPARTMENT NAME AGENCY NO. DEPARTMENT (HIGH) ORG
Child Support Enforcement 243 2430
VENDOR INFORMATION
VENDOR NO. ORDER TYPE NEW or | AMEND CONTRACT NO.
18029 X ; i
NAME OF VENDOR ADDRESS

Employee Milwaukee (MAWIB)

2338 North 27th Street
Milwaukee, WI 53210

TAX 1.D. NO. EFFECTIVE DATES: LENGTH OF CONTRACT AMENDMENT ONLY: DOLLAR | TOTAL CONTRACT
begin date end date (IN MONTHS) CHANGE AMOUNT
01/01/17 12/31/18 24 $390,000.00
ACCOUNTING INFORMATION
Ygariotie : Line No Fund Agency | Org Unit ‘ Activity | Function Object ‘ Job Number ‘ BERRIL Units | Ag;(]en;;:d?e
Expended _ Cat Amendment
2017 | 01 0001 243 | 2440 6148 ‘ $ 70,000.00
\ | 1
2018 02 0001 243 | 2440 6148 ' $ 320,000.00
| | -
|
PURPOSE OF CONTRACT

Assist non-custodial parent to obtain employment through the Children First program.

If YES, give County Board File No.

Was County Board approval received prior to contract execution or contract amendment or extension?

Date Approved

If NO, why is County Board approval not required?

Was Contract fully executed prior to work being performed (all signatures received)?

Is Vendor a certified professional service DBE?

[ x [yEs| [NO
[Jves[x]no

Prepared By Date Title
Director
Signature of County Administrator Date Title
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2017 PURGHASE OF SERVICE CON'TRACT

This Confract betweon Milwaukee Counly, a Wisconsin municlpal body corporation
raprasoniad by the Milwaukee County Departmont of Child Suppoit Services, Room 107 -
Gourthouse, 901 N. o 81, Mitwaukee, Wi $3233 (herelnalter callad “County”) and Employ

Milwaukee, 2338 N 27% Sf, Milwaukee, Wi 63210 (horelnafter called “Contractor”)
bocomes offective on January 1, 2017,

1

4,

SCOPE OF SERVICE

Contractor shall speciflcally perform all of the services and achieve the objectives as

sot forth In its application submilted 1o County, and as indicated in the Attachiment |,
Schedule of Services.

STAFFING AND DELIVERY OF SERVICIES

Contractor shall provide all personnel required to perform the services under this
Contract. Such personnel shall not he employees of, or have any othor contractuat
relationships with Counly., Any replacement of personnol listed In Contractol's
proposal shall ho by parsons of llke qualifications, which shall be attested to by
Contractor,  Wrilten notifleation of replacement of personnhel shall he provided to
County prior to replacement. Contractor shall hot replace hamed parsonne! without

the prior wiitten approval of County. Any proposed replacement of named personnel
shall be by persons of aqual guallfication,

Except as provided hereln, Contractor shall dotermine the methods, procedures, and
personnel policles to be used in Inltiating and furnishing services to ellgible clients.

Contractor shall comply with all federal, state, and local laws and regutations and

shall malntain in good standing all licenses, perinits, and certifications relating to the
servicas referrad to hereln,

DATES OF PERFORNMANCE

This Contract is for the perled of January 1, 2017 through December 31, 2017,
tnless extendad by agresment of the parties,

COMPENSATION

Contractor shall he compensated for the services performed as stated in AMtachiment
I, Compensation and Payment Method, altached hereto and made & part of this
Contract. County Is unable to guarantee the volume of roequests funded by this
Contract. The parties agrae that section 66,0135, Wisconsin Statutes, Prompl Pay
L.aw, shall not apply to payment for services provided hereunder,

Page 1
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BILLING

Contractors shall have E-Mail access and the ability to submit elactronic, Internet
based on-line invoices to Milwaukee Counfy. Al biling and Involce formats and
procedures shall be delermined hy Milwatkes Gounty.

Gontractor shall provide County with billings for services provided in accordance with
Altachment 1l, Compensation and Payment Method and shall be paid in accordance
therewlth, Contractor agrses to comply with all policles and procedures related to
documentation of services provided under this confract as a condition of billing for
said services, and shall submit to County bllling reporis for servicas provided on or
before the tenth (10th) working day of the month following delivery of purchased
sorvices. Payment by County of Coniractor's invoice does not absolve the
Contractor from a final accounting and seftlement upon submission and review of
Contractor's annual audif, or from audil recoveties arlsing from an on-site audit of
Contractor's cuse racords or other documentation in support of services billed,

Billing reports recelved twenty (20) days after the termination of this Gontract will not
he conslderad for payment by County,

CONFIDENTIALITY, RECORD KEEPING AND ACCESS TO RECORDS

Any case Information obtained by any smployee of Contractor, pursuant to the
setvices provided In this Agresment, Is confldentlal and shall be used exclusively for
the performance of functions descrlbed In this agreement. Any lmproper use or
dissemination of information obtained will be considered grounds for sanction of
Contractor and possible {ermination of this Contract. The obligations of this section
survive any expiration or termination of this Contract.

Contractor will ha responsible for safeguarding informatlon received from County
and may disclose Inforimation concerning applicants and recipients of ¢hild support
sewvices only In the administiation of the programs under Wis. Stat, § 49.22 (2m).
Any person violating this section may be finad pursuant to Wis, Stat. § 49.83.

Contractor agrees to comply with the following measures to protect the
confidentiality of Kids Information Data System ("KIDS") information and to prolect
child support case information agalnst unauthorlzed access or disclosure:

A. Only authorized Contractor employees shall be given access to KIDS, Sald

access shall be limited to the access levels necessary to perform job duties
specifled under this agreement.

B. Confractor shall instruct all employees with access to KIDS information or other

child support case Information about the confidentiality requited by state and
faderal law.

C. Child sufuport case Information and KIDS data shall bo used only to the extent
necessary lo administer child support cases and the child support services

Page 2
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program, and shall not be used for any ofher ptrpoesos and may not bo to-
released o any other organization or agencey,

KIDS information shall bo storad In a place physloally secure from access by
unauthorzed persons I conformance with tha Dapaitimont of Childron and
Famillos (DCF) Division of Famlly and FEconomie Securlly (DFIEES) polioy
rogarding computer socurlly.  Such polloy I8 found in the Divislon of Famlly
Supporis (DFFS) Seourity Manual, Appendices 4, 6 and 6, which Is avallablo at

;, Contracior shall attost that all porsonnel with access to KIDS Information will

adhere fo tho policles and procedures of DCF and state stalutes regarding
confidentiality and computer access that are referenced in Appoendices 4, b and G
of the DI'S Securlly Manual, This includes, but Is not limited to, completing a
PDWSW-10 and DWSW-11 form for each person who eids employment with the
Contractor who had accoss to KIDS and for each person no longer racuiring
access to KIDS, The chlld support agency director or designeo may periodically

roview each staff porson's access to KIS to ensure that the level of access Is
consistont with the Job duties,

Contractor shall Insfruct all employeoes with access to KIDS Information about the
confidlentiality raqulvad by state and faderal law.

. Pursuant to Wisconsin statute and foderal law [Wis, Stat. §§ 49.22(12) and 464

(26) of tho Soclal Seowlly Actl, a child supporl agenoy may not release
information ahout the whoteabouts of a person, if the person seeking information
ls subject to a temporaiy rastrainlng ordor or Injunction with respect to the person
about whom the Information Is sotight, or If the ohild support agency has reason
to boelleve that releasling the Informatlon might yesult in physloal or emotional
harm to the person ahout whom the Information Is sought. Child support workers
aro roquired to safeguard the privacy of such Individuals by enteiing a participant
privacy Indicator in KIDS. KIDS data Includos Informallon about all case
parlicipants, Including persons with privacy protection. Goniractor will explain the
sensitive nature of the prlvacy protection Indicator to all agency personnel with
accoss to case Infortmation and wili comply with safeguards to protect the privacy
of all parties, Including Individuals protected with a privacy protection Indicator,
Information about protectad Individuals may not be published, used, transmitted
or otherwlse shared, without first removing all Information about tocatlon,

omployment or other Information Identifying the whereabouts of the protected
Individual,

Contractor shall malntaln such records and financlal statemonts as recjulroed by state
and foderal laws, tules, and rogulations, Confractor shall refain all documentation
hecossaty to adoequalely demonstrate the fime, duwrallon, location, scope,
Interventlon, and effectiveness of services ronderad under the Gontract.  Gounly
reseives the rlght to dony payment of, or require repayment for unils of services
roportad by Contractor that are not suppoited by documentation required under this
Contract notwithstanding that Gontractor may have provided the servlces,
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Contractor shall malntaln and, upon request, furnish to County, at no cost to County,
any and all Information requestad by County relating to the quality, quantity, and cost
of servicos covored by this Contract and shall allow authorlzed representatives of
Counly, the Milwaukeo Gounly Departmoent of Audit, and County's funding sources
to have accoess to all records nocessary to conflrm Contractor's compliance with tho

law and the spocifications of this Contract and any current relovant policles and
procoduros,

It Is agreod that County reproesentatives, the Milwaukee County Department of Audit
and representatives of appropilate IFederal, State or local agencles, not Inconslstont
with the applicable provislons of state and fodoral laws and roegulations relating to
tho confidentlality of case racords, shall have the right to Inspect at all reasonable
times case records, program and financlal records and such other records of
Contractor as may bo requested to evaluate or confirm Contractor's charges for

sarvicos or as may he necessary to ovaluate or conflim Contractor's dellvery of
sorvlces,

It Is furthor agread that flles, records and correspondence for this engagement must
ho retalned for a perlod of at loast four (4) years from tho date of lssuance of
cortiflod financlal and compliance audit reports. Records shall o retained beyond
the four-year perod if an audit Is In progress or exceptions have hot haen resolved.

PROVISION FOR DATA AND INFORMATION SYSTEMS COMPLIANCIE

Contractor shall olther utllize computer applications that comply with County
standards In malntainlng program data related to the contract, or bear full
responsibliity for the cost of converling program data into formats useable by Gounty
applications. Contractor will comply with all applicable foderal, state and county
laws, rules and ragulations, applicable to data processing and Information systems
compllance Including, hut not limited to, the provisions of the Milwaukee County
Resolutlon on Secuilty Policy and Guldelines, FFlle No. 92646, as it applios to data

processing socurity and the "Milwaukee County Use of Technologles Policy" (See
hitp:/iwww.milwaukeocounty.or)

INSPECTION OF PRIEMISES AND COUNTY SITE AUDITS

Contractor shall allow visual Inspection of Contractor's premlses to Counly
ropresontatives and to ropresentatives of any other fedoeral, state, or county

government unit. Ingpection shall be permlitted without formal notice at any times
that care and services are hormally belng furnished.

Contractor and County mulually agree that County or County's representatives
Including the Milwaukee County Department of Child Support Services and the
Milwaukee County Department of Audit as well as state and faderal officlals, reserve
tho right to review Contractor's Board approved by-laws, minutes, policles and
procedures, employoe flles and employment records, client attendance and case
racords, bllling and accounting records, financlal statements, corlifled audit repoits,
auditor's supporting work papors and computer disks, or other eloectronle madia,
Page 4
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which document the audit work, and perform such additional audit procedures as
may be desmed necessary and appropriate, It being understood thal additional
overpayment refund clalms ot adjustments to prioy claims may result from sueh
reviews. Such reviews may be conducted for a perlod of at least four (4) years
following the latter of Contract termination, or recelpt of audit report, If required,

9. AUDIT REQUIREMENTS

A. Contractor shall submit to Milwaukee County, on or before June 30, 2018 or such
later date that Is mutually acceptable to Contractor and Milwaukee County, two (2)
original coples of an Agency-wide Audit for Calendar Year 2017 if the tolal amount
of annual funding provided by Milwaukee County through this and other contracts
and agreements Is $25,000 or more, unless walved by Milwatkee Gounty.
Contractor may request, and with written consent of County provide an anhual
Program Audit In lieu of the annual Agenoy-wide Audil, The audit shall be performed
by an independent certiffed public accountant (CPA) Heensed to practice by the

State of Wisconsin. CPA audit reports are requlred under Wisconsin Statutes,
Section 46.036 (4) (c).

Contractors reporting_on a fiscal year other than a galendar year shall be
considered in compliance with the audlt requirements upon submlital of Contractor's
fiscal year audit, meeting the audit requivements In Section Eleven, pait A subpatis
(1),(2), and (3) below, within 180 days of the fiscal year closing, plus financlal
statements including required supplemental schadules covering the period from the
start of the fiscal year heginning in 2017 through December 31, 2017, complled by a

CPA licensed fo practice by the State of Wisconsin, Complied supplemental
schedules are due by Juns 30, 2018,

Non-profit Contractors who received aggregate federal financial assistance of
$500,000 or more, either directly ot indirectly, shall submit to Milwaukee Gounty,
on of before June 30, 2017 or such later date that is mutually acceptable to
Gontractor and Counly, two (2) orlginal copies of a cerlifled audit report for
Calondar Year 2015 performed in accordance with the Office of Managetment and
Budget (OMB)_Clreular A-133, Audits of Stales, Local Governinents and Non-Profit
Orqanizations (on line at www.whitehouse.goviombicireulars) If the Contractor meets
the crlterla of that Glreular for needing an audit in accordance with that Ciroular, The

audlt submitted by Contractor_shall also be conducted in conformance with _the
following standards:

1. Standards applicable to financlal audits contalned In Government Auditing

Standards (GAS) most recent revision published by the Comptroller Genetal
of the United States; and

2. Genorally accepted auditing standards (GAAS) adopted by the American
Institute of Centifled Public Accountants (AMCPA).

Requests for substitution of Program Audit for Agency-wide Audlt, walver, andfor

exlension must be in writing and submitted before the orlginal due date of the audit.

Audit reports and requests for substitution of Program Audlt for Agenoy-wide Audlt,
Page b
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waiver andfor extension must be sent 1o the following address no later than six
months after the end of the Contractor's fisoal year, or such later date mufually
agresd to by Contractor and Milwaukee Gounty:

Jim Sullivan, Director

Department of Child Suppoit Services
Room 101 - Courthouse

901 N, oM Street

Milwaukee, Wi 63233

Fihanclal Statements shall be prepared Ih conformity with accounting principlas
generally accepted In the Unlted States of America and on the accrual basls of
accounting. Contractor must request, and receive written consent of County fo use
other hasis of accounting [n lieu of accrual hasls of accounting. CPA audits and

repotls_referenced apove shall _gonlain the following Financial Statements,
Schadules and Auditors' Reports:

(1)  Flnanclal Statements and Supplemental Schodules:

a, Comparatlve Statemonts of Financlal Position — For Agency-wide
audits only.

b.  Statement of Activities — For Agehcy-wide audits only.
¢, Statement of Cash Flows ~ For Agency-wide audits only,

d. Schedule of Federal and State Awards broken down by contract year.
The schedule shall identify the name of the Milwaukee County
Department as pass-thyouah. grantor, the contract number as _pass-
through grantor's ldentifying number, _and the program name and
numbet from the Aftachment | of the contract. Each program or

service under County Contract must be reported as a separate line
ftem by contract year.

(2) Independent Auditors Reports and Comments:

a. “Opinion on Financlal Statements and Supplementary Schedule of
Expenditures of Federal and State Award” including comparative

statements of financlal position, and related statements of activities
and cash flow of entire agency.

Or, for Program Audits

“Opinion on the Financlal Statement of a Program in Accordance with
the Program Audit.”
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d.

Report on Compliance and internal Control over Financlal Reporting
Based on an Audit of Financial Statements Performed in Accordance
with Government Auditing Standards (GAS).

Or, for Prograin Audils

“Report on Compliance with Recubrements Applicable to the Program

and on Internal Control over Compllance Perforimed In Accordance
with the Program Audit.”

"Repott on Compliance with Requirements Applicable to Each Major
Program and Internal Control over Compliance in Accordance with

OMB Clroular A-133" {applicable only If the audit Is also In accordance
with OMB Circular A-133).

Schadule of findings and questioned costs to includs:

o Summary of auditor's results on financial stalements, Internal
control over financlal statements and compilance, and If applicable;
the type of report that the auditor Issued on Compliance for Major
Federal Programs;

o Findings related to the financlal stalements of the Gontractor or of
the program which are required {0 he repotted In aceordance with
Generally Accepted Government Auditing Standards (GAGAS),

o Findings and Questioned Costs for Federal Awards which shall
include audit findings as defined In section .510(a) of OMB Circular
A~133, If applicable;

o Doubt on the part of the auditors as to the audilee’s abllity to
continulg as a going concearn,

o Other audit issues related to grants/contracts with funding agencies
that raquire audits to be performed; and

o Whether a Management Letter or other document conveying audit
commaents was issued as a result of the aulit,

A copy of the Management Lelter or other document Issued in
conjunction with the audit shall be provided to Gounty. I no
Management Letter was lssued, the schedule of findings and
questioned costs shall state that no Management Lelter was Issued,

(3)  Contractor Prepared Schodulos and Responses:

a,

Schedule of prior-year audit findings indicating the status of prioryear
findings related to County funded programs. If no prior year findings

wers reported, the schedule must stale that no prior year findings were
reported.

Cortactive actlon plan for all currentyear audit findings related fo
County funded programs and/or financial statements of the Contractor,
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The corractive action plan shall be prepared by Gontractor, and must
include the following: name of the contact person responsible for the
preparation and Implementation of the correclive action plan; the

lanned corrective acllon, and, the dates of implementation and
anticipated completion,

G, Managemont's responses to each audit comment and item identified in
{he auditor's Management Lstter,

(4)  General:

The following is a summary of the general laws, rulos and regulations with

which the auditor should be familiar in order to satisfactorlly complste the
audit,

Government Auditing  Standards, (Standards for Audit of Governmental
Organizations, Programs, Activities, and Fuhctions), June 2003 Revislon,

OMB Circular A-133, Audits of States, Local Governments and Non-Profit
Organizations, Including revisions published in Federal Reglster 06/27/03,

OMB Clrcular A-133, - Appendix B: 2000 Compliance Supplement.

OMB Circular A-122, Cost Principles for Non-Profif Organizations.

OMB Circular A-87, Cost Principles for State, Local and indian Tribal Governments,

The allow abllity of costs Incurred by commercial organizations and those non-profit
organizations listed In Aflachment C to OMB Clroular A-122 is determined in

accordance with the provisions of the Federal Acquisition Regulation (FAR) at 48
CFR part 31 - Contract Cost Principles and Procedures.

OMB Circular A-102, Grants and Cooperative Agreements with State and lLocal
Goverhmsnis,

OMB Circular A-110, Uniform Administrative Requirements for Grants and

Agresments with [nstitutions of Higher Education, Hospitals, and Other Non-Proflt
Organizalions.

Wisconsin State Statutes, Sectlons 46,038, 48,34, Purchase of Care and Services,

State of Wisconsin, Department of Adminlstration Single Audit Guidelines - Current
Revision,

AICPA Generally Accapted Auditing Standards,
Gontractor hereby authorizes and directs Its CPA, If requested, to share all work

papers, reporls, and other matertais generated during the audit with County or
Page 8
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County's representative(s) including the Milwaukee Gounty Department of Chiid
Support Services and the Milwaukee County Departiment of Audlt as well as state
and federal offloials. Such divect access shall Include the right {0 obtaln coples of
the work papers and computer disks, or other electronic media, which docuinent the
audit work. Contractor shall require its GPA to retain work papers for a perlod of al

least four (4) years following the latter of Contract termination, or receipt of audit
report hy County.

Contractor and Counly mutuafly agree that Gounty or Gounty's representative(s),
including the Milwaukee County Department of Child Support Services and the
Milwaukee County Department of Audit, as well as state and federal officlals,
resorve the right to review certifled audit reports, supporting work papers, ot financial
statements, and perform additional audit weork as deemed necsssary and
appropriate, It belng understood that additional overpayment refund claims or
adjustiments fo prior clalms may result from such reviews. Such reviews may be

conducted for a perlod of at least four (4) years following the latter of contract
terminatlon, or recelpt of audit report, if required.

Contractors reporting on a flscal_vear other than a calendar year shall be

conslidored In compliance with contract reporting redulrements upon submiltal
of the following unaudited schedules:

(1) A schedule of coniract charges covering the perlod from the end of the
Contractor's flscal year ending In 2017 through December 31, 2017, for each
program or activity Identified as a fee for service agreement with Milwaukee
Gounty, referenced as a lne item on the Atlachment 1 of & Furchase of
Selvice Confract. The schedule{s) shall be complled by Contractor's
independent public accountant, with an accountant's compllation report, for
the petiod from the close of Contractor's fiscal year through the end of the

calendar year, on or before June 30, 2018, or stich later date thal Is mutually
aceeptable to Gontractor and Gounty,

(2)  If Contractor's fiscal year encompasses two contract years, Contractor shall
submit a "biidging schedule” prepared by a GPA, which Identiftes contract
charges for each of the lwo calendar year confract periods. The "hbridging
schedule” shall reconcile the two calendar year contract periods to the fiscal

year totals for each program reported In the most current fiscal year audit
repoit,

Contractor shall maintain records for audit purposes for a period of at least four (4)
yoars following the latler of contract termination or racelpt of audit report by County,

Contractors' Sub-Recipients

Conlractors who subcontract with other providers for the provislon of services are
required by federal and state regulations to monitor thelr sub-reciplents.

Cohlractors shall have on file, and available for review by Milwaukee County and lts
reprosentatives, coples of sub-recipient's CPA audil reports  and financial
Page 9
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statoments. These reports and financial stalements shall be retalned for a period of

at loast four (4) years following the latter of contract termination, or racelpt of audit
report, If required.

Sub-reciplent shall malntaln and, upon request, furnish to County, at no cost to
Counly, any and all information requestsed by County relating to the cost of services
covered by the subcontract and shall allow authorized reprosentatives of County, the
Miwaukee County Department of Audit and County's funding sources to have
acoess to all records necessary to confirm sub-recipient's compliance with law and
the specifications of this Conlract and the suhcontract,

It is agreed that County representatives, the Milwaukee County Department of Audit
and representatives of appropriate state or federal agencies shall have the right of
acocess to program, financlal and such other records of sub-raclplent as may be
requested to evaluate or confirm sub-recipient’s charges for selvice, or as may be
nacessary to evaluate or confirm sub-recipient's dellvery of setvice, It is further
understood that files, records and correspondence for subcontracted engagement
must be retained by sub-reciplent for a perlod of at least four (4) years following the
latter of contract termination, or teceipt of sub-raciplant's audit report, if required.

Sub-raciplent shall allow visual Inspection of sub-recipient's premises to Gounty
representatives and to representativas of any other jocal, state, or faderal

government unit. Inspection shall be permitted without formal nolice at any time that
care and services are heing furnished.

G,  Failure to Gomply with Audit Requirements:

If Contractor fails to have an appropriate audit performed or fails to provide a

complete audit-reporting package to the County as required hy this Contract within
the spacified timeframe, the County may:

a. Conduct an audit or arrange for an independent audit of Gontractor and
charge the cost of completing the audit to Contracter,

b, Charge Contractor for all loss of Federal or State ald or for penallles assessed

to County because Contractor did not submit a compiete audit report within
the required time frame,

¢. Disallow the cost of the audit that did not meet the applicable standards;
and/for

d. Withhold payment, cancel the contract/agreement, or take other actions
deemed by Couinty to be necessary to profect the County's Interests,

H.  County Waiver of Audit Retjulrements under this Section

If the County has waived the audit requirement for this Gontract under Wisconsin

Statute $.46.036, this waiver does not absolve Contractor from meeting any faderal

audil requirements that may be applicable or any audit requirements of other
Page 10
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contracts.  Walvor of the audlt, or fallure of Contractor to recelve Gounty funding
undor this Contract and other County Agreomonts at a level that would require an
audit doas not absolve Contractor from submilling an un-audited schodule of

program revento and expenses as a final accounting to determine final selflement
undor this Contract,

10,  DISADVANTAGED BUSINESS ENTERPRISE

The Contractor shall comply with Milwaukee Gounty Ordinance 42 and CFFR 49 pait
93, which have an overall goal of soventeon percent (17%) participation of cartlfiod
disadvantaged, minoly and/or womon business enterprise ("DBL(8)") on
profosslonal sewvice contracts, In accordance with this, the contractor shall ensure

the DBIE(s) have tho maximum opportunity to particlpate In this project. The spacific
goal for this projoct ls Percent (6%).

11, NON-DISCRIMINATION, AFFIRMATIVE ACTION, CIVIL RIGHTS COMPLIANGE
AND EQUAL ENPLOYMENT OPPORTUNITY

No eligle cllent shall bo unlawiully donled services or be subjoctad to
discrimination hecause of ago, raco, religlon, color, national origln, sex, sexual

orlentatlon, location, handicap, physical condition, or developmental disabllity as
defined In s, 61.01(6) Wisconsin Statutes.

Contractor agrees hot to unlawfully discriminate agalnst any employee or applicant
for employment hecausoe of age, race, rellgion, color, hatlonal orlgln, sex, sexual

orlentation, handloap, physical condition, or developmental disabllity as definad In s.
651.01(6) Wisconsin Statutes,

Confractor agreas to comply with the provislons of Soeotlon 66.17 Gounty General

Ordinances which Is attached hereto by reference and Incorporated hereln as
though fully set forth hereln.

Conlractor agrees that it will comply with the provislons of the CRCP for Profit and

Non-PProfit Entltles which Includes Afflimative Action, Equal Opportunity and Limlted
English Proficlency Plans, online at:

hitpsidef.wisconsin.goviolvil tights/plans, Instructions.htin

Conslstont with the requirements of the U.8. Department of Heallh and Iuman
semvices and the Stato of Wisconsin Department of Workforce Development (DWD),
Contractor with 26 Employeos AND any combination of funding In the amount of
$25,000 or more from Purchaser andfor the State are required to complete and
submit a copy of a Clvll Rights Compliance Plan (CRCP) to Includg Affirmative
Action, Fqual Opportunity, and Limlted English Proficlency (L1EP) Plans prlor to

axacution of this agreament or Contractor may submit a copy of the State approval
lotter to Purchaser In lleu of the CRCP.

Contractor with direct State contracts with DWD with fower than 26 employees, or
Network Providers recelving less than $26,000 In direct Stato funding aroe requlred to
Pago 11
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filo a Lettor of Assurance with DWD, and a copy with Milwaukee Gounty, Contracior
with fewer than 25 employees or Contraclors receiving less than $26,000 In funding

or payment from Milwaukes County are requlred to file a Letter of Assurance with
Milwaukee County,

Completion forms, instructions, sample policles and plans are posted at:
hitp:/fdwd.wisconsin.gov/dfs/civil_rights/plans0708/default.htm

Milwaukee County will take constiuctive steps to ensure compliance of the
contractor with the provistons of this subsection, Contractor agress to comply with
Civil Rights monitoring reviews porformed by Milwaukee County including the
oxamination of records and relevant files maintained by Contractor. Contractor
further agrees to cooperate with Milwaukee County In developing, Implementing, and
monitoting cotrective action plans that result from any reviews,

INDENMNITY & INSURANCE

Contractor agrees to the fullest extent permitted by law, to indemnify, defend and
hold harmless, the County, and its agents, officers and employeas, from and against
all loss or expense icluding costs ahd attorney's fees by teason of stalutory
benefils under Workers Compensation Laws andfor liability for damages including
suits af law or in equity, caused by any wrongful, intentlonal, or negligent act or
omission of the Contractors, or their agents, which may arise out of or are
connecied with the aclivities covered by this Gontract.

Contractor shall indemnify and save County harmless from any award of damages
and costs agalnst the County for any action based on U.S. patent or copyright

Infringement regarding computer programs involved in the performance of tasks and
services covered hy this agreement.

Coniractor understands and agrees that financlal responsibiiity for claims or
damages to any person, or lo Contractor's employees and agents, shall rest with the
individual Contractor. Confractor may effect and maintaln any insurance coverage,
including, but nol limited to, Worker's Compensation, Employers Liability and
Goneral, Contractual, Professional and Automoblle Llabllity, to support such
finahcial obligations. The Indemnification obllgalion, however, shall not he reduced
in any way hy existence or non-sxistence, fimitatlon, amount or type of damages,

compensation or henefits payable under Worker's Compensation laws or other
insuranee provistons.

. A certifleate of Insurance, as evidence of Worker's Gompensation and General and

Automobile Liability insurance shall be given the County, naming the Counly as an
additional insured on general and automobile coverages and affording a thirty (30)

day written notice of cancellation, non-renewal, or known material change for the
duration of this Gontract,

Contraclor shall purchase and maintain policles of insurance and proof of financial

responsibility to cover costs as may arise from claims of tori, statutes, and benefits

undsr Workers' Compensation laws, as respscts damage to persons or properly and
Page 12
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third parties In such coverages and amounts as required and approved by the
Counly Director of Risk Management and Insurance.

Each of the Individual Contractors shall provide evidence of the following coverages
and minimum amounts:

Type of Coverage Minimum Limits

Wisconsin Workers' Gompensation Statutory

Or Proof of all States Coverage (walver of subrogation)
Employer's Liability $100,000/$500,000/$100,000
Commoercial Or Comprehensive General Liability

Bodlly Injury and Property Damage $1,000,000 Per Occutrence
Incl, Personal Injury, Fire Legal, $1,000,000 Genheral Aggregate
Contractual & Products/Completed

Operations

Professional Liability $1,000,000 Par Occurrence

$1,000,000 Aggregate
Automobils Liabliity

Bodily Injury & Property Damage - all autos $1,000,000 Per Accldent
ownad, non-owned and/or hired
Uninsured Motorlsts Per Wisoonsin redtirements

Should the statutory minimum limlts change, it Is agreed the minimum limits stated
hereln shall automatically change as well.

Miiwaukes Gounty will be named as an addltional insured for General, Automobiie,
Garage Keepers Legal and Envionmental Impaliment Liabillty, as respects the
sefvices provided In this Gontract, Disclosure must be made of any hon-standard or
rostrictive additional insured endorsement, and any use of non-standard or
restiictive additional insured endorsement will not he acceptable. A certificate

Indicating the above coverages shall be submitted for review and approval by the
County for the duration of this Contract,

. Coverages shall be placed with an insurance company approved by the State of

Wisconsin and rated "A" per Best's Key Rating Guide. Additional information as to
nolioy form, retroactive date, discovery provisions and applicable retentions shall be
submitted to Counly, If requested, to obtain approval of Inswrance requirements.
Any deviations, ncluding use of purchasing groups, sk retention groups, etc., or
requests for walver from the above requirements shall be submitted in writihg to the
County for approval prior to the commencement of activilies under this Contract,

. The Insurance requirements contained within this Agreement are subject to periodic

review and adjustment by the County Risk Manager,

A Corlificalo of Insurance shall be submittod for review to the County for each
suscasslve period of coverage for the duration of this agreemont.
Page 13
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13.

14,

J The Contractor shall evidence satisfactory compliance for Unemployment

Compensalion and Soclal Securily reporting as required by federal and state laws,

WITHHOLDING OF PAYMENTS

Failure of Contractor to comply with contract requirements may tesull in withholding
ot forfeiture of any payments otherwise due Contractor from Gounty by virtue of any
County obligation to Contractor uniii such thne as the contract requirements are met,
Counly reseives the right to withhold payment or adjust Contractor's involce and the
payment procedutes cantained in the Attachment I, Compensation and Payment
Method, where Contractor falls o deliver the contracted seivices n accordance with
the terms of this Contract, or any other yelevant Milwaukee County Department of
Child Support Services adiministrative policies. Contractor shall cooperate fully in all
utllization review, quality assurance, and complaint/grievance procedurss, and
submit in a timely manner (if required) annual audit reports, corrective action plans,
o any other requests for additional information by County. County may withhold
payment entively until requested or required Information Is recelved or, if applicable,
untll & wiltten corrective action plan for Improvement In services, compliance, or
Internal accounting control is recelved and approved by County,

CONTRACT TERMINATION

This contract may be terminated thirty (30) days following written notice by Gounty
or Contractor for any reason, with or without cause, unless an earlier date is
determined by County to be essentlal to the safety and well-belng of the program
participants served by this Confract, Fallure to maintain in good standing redqulred
licenses, permits andlor cerlifications, may, at the option of the Gounty, rasult in
Immediate termination of this contract. Fallure to comply with any part of this
Contract may be considered cause for early termination by the offended party.

In the event of termination, the County wili only be llable for services rendered
through the date, of termination and not for the uncompleted portion, or any

materials or services purchased or pald for by Gontractor for use in completing this
Contract.

Contractor shall notify County, in writing, whenaver it is unable to provide the
required quality or quantity of services, or key personnel proposed In the application
for contract are no longer avallable to provide services, Upon such notification,
County and Contractor shall determine whether such inabllity wil require a revision
or early termination of this Contract,

In the event of termination, the Contractor will e notified in wrlting In accordance
with the Section of this Contract regarding “Notices".

Should County reimbursement from state or federal sources not be obtained or

continued at a level sufficient to allow for payment for setvices In this Contract, the

obligations of each party shall be terminated. Reduclion in relmbursement or
Page 14
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17.

18.

19,

payment from stale or federal sources shall be sufficlont basis for County to reduce

the amount of payment to Contractor notwlthstanding that Contractor may have
provided the services.

Counly reserves the right to withdraw any qualifisd reciplent from the program,
service, Institution or facllity of the Contractor al any time, when I the judgment of
County, it Is in the hest Interest of Gounty o the guallfied reciplent so to do.

CONTRACT RENEGOTIATION

This Contract may be renegofiated in the event of changes required by law,
regulations, court action, or inability of either party to petform as committad in this
Contract. Revision of this Contract must be agreed {o by hoth pariles as evidenced
by an addendum signed by their authorized representatives,

INDEPENDENT GONTRACTOR

Nothing contained In this Gontract shall constitute or be construed to cieale a
partnership, joint venture or employee-smployer relatlonship hetwsen County or its
sticcessors or asslghs and Contractor ot its successors or assighs. In entering Into
this Contract and in acting In compliance herewith, Contractor Is at all times acting

and performing as an Independent contractor, duly authorized to perform the acts
required of it hereunder,

SUBCONTRACTS

Asslgnment of any portion of the services by subcontract is prohibited except upon
prior written approval of County.

ASSIGNMENT LIMITATION

This contract shall be hinding upen and Inure to the benefit of the parties and their
sticcessors and assigns provided, however, that neither party shall assign its
obligations hereunder without the prior wiltten consent of the other. Contractor shall
neither asslgn nor transfer any interest or obligation In this Contract without the prioy
written congent of County, unless otherwlse provided herein.

PROHIBITED PRACTICES

A, During the petlod of the Agtesment, Contractor shall not hire, retain, or utilize for
compensation any member, officer, or employee of the Milwaukee County
Depariment of Child Support Services or any person who, to the knowledge of
Contraclor, has @ conflict of interest, unless approved in writing by the Director of
the Department of Child Support Setvices. No employee of the Milwaukee County
Depariment of Child Support Services shall ha an officer, member of the Board of
Directors, or have a proprietary interest in Contractor's huslness unless approvad in
writing by the Director of the Deparliment of Child Support Services,
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21,

B. Conlractor attests that it Is familiar with Milwaukee Gounty's Code of Ethics,
Chapter 9 of Milwaukee Gounty Gode of Gensral Ordinances which states In part, *
No person shall offer or give to any public official or employes, directly or indivectly,
and no public official or employee shall solicit or secept from any person, directly or
indirectly, anything of value if It could reasonably he expectad to influsnce the public
officlal's or employee's vote, official actions or judgment, or could reasonably be

considered as a reward for any offlclal action or inaction or omission by of the public
official or employes, "

Sald Chapter further statos, "No person(s) with a personal financial interest In the
approval or denial of a contract being considerad by a County department or with an
agency funded and regulated hy a County department, may make a campaign
contribution to any candidate for an elected County office that has final authority
durlng its consideration. Confract sonsiderations shall begin when a contract Is
submitted directly to a County depariment or to an agency untll the contract has
reached It final disposition, Including adoption, county axecutlve action,
proceedings on veto (if necassary) of departmental approval.”

The use of disclosure by any party of any information concerning oligible clients who
recelve services from Contractor, for any purpose not connecled with the
administration of Contractor's or Counly's responsibilities under this Contract 1s

prohiblted, except with the informed wiltten consent of the eligible cllent or the
guardian of the client,

REQUIRED DISCLOSURES

Contractor shall furnish County with wiitten disclosure of ahy financial interest,
purchass or lease agreements, employment relationship, or professional
services/consultant relationship which any of Contractor's oinployees, officers,
hoard members, stockholders, or members of their immediate family may have with
respeot to any supplier to Contractor of goods and services under this Contracl,
The relationship extends o partherships, {rusts, sorporations or anhy proprietary

Interest that could appear to or would allow one party to influence the other party in
a related party transaction.

CERTIFICATION REGARDING DEBARNMENT AND SUSPENSION

Contractor certifies to the best of its knowledge and bellef, that Contractot's
Business Entity; its Princlpals, Including all owners, partners, or stockholders; and
Contractor's Personnel, including, but not limited to, Contractot's employees,
offlcors, directors, hoard members, consultants, contractors, and agents whether
defined as "Key Personnel” or not, billed for under this Gontract:

A.  Are not currently excluded, debarred, suspended, vroposed for debarment, o

other wise inellgible to partticiate in any Federal proctirement or non-
procurement programs; or
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B, Have not heen charged with a criminal offense that falls within the ambit of 42
U.8.C. s. 1320a-7(a), but for which they have nol yet been excluded, debarred,
suspended, or otherwise declared Ineliglble; or

G, Have not been excluded, debatred, suspended, or otherwise declared ineligible
or voluntarlly excluded from coveted transactions by any other federal, state,
county or local governmental departmerit of ageney,

D. Awe not presently debarred, suspended, proposed for debarment, declared
ineliglble, or voluntarily excluded from covered transactions by any federal, state,
county or local governmental department or agency,

E. Have not withih a three-year perlod preceding this proposal been convicted of or
had a civll judgment rendered against them for commission of fraud or a criminal
offense in conhection with obtalning or attempting to obtain, or perfoiming a
public (federal, state o local) transaction of Agresment under a public
transactlon; viclation of faderal or state antitrust statutes or commission of

embezzloment, theft, forgery, biibery, falsification or destruction of records,
making false statements, or receiving stolen property,

F.  Are not presently Indicted for or otherwise ciiminally charged by a governimental

entlty (foderal, state or Jocal) with commisslon of any of the offenses enumerated
in (D): and

G, Have not within a thres-year period preceding this Agreement had one or more
publlc transactions (federal, state or local) terminated for cause or default.

22, DEBARWMENT BY MILWAUKEE COUNTY

Contractor may have any or all agreements with Miiwaukee County terminated for
cause, andlor may be debarred from fulure contracting opportunities with Gounty for
commisston of, but not fimited to, the following offenses:  Comrmisslon of fraud or a
arimlnal offense in connection with obtaining, attempting to obtalh, or performing
under a contract or agreement with the County; violatlon of Federal or State antitrust
statutes; comumisslon of embezzlement, theft, forgery or hrihery; falsification or
destruction of records including, bul not limited to, case records, financial records, or
billing records; making false slatements; recelving stolen propetty; engaging in
conduot or practices that endanger the health or safely of participantsffamilies; failure
to complylcooperate with Gounty Quality Assurance reviews or audits; failure lo
parmilt access to or provide documents and records requested by the County; fallure
fo correct findings or other conditions identifled In a Quallly Assurance review, Gounty
audit or annual independent audit; any other breaches of thls Agraement,

Department action debarring Conlractors from future contractual relationships with

the Colnty extends to all owners, paitners, officers, board members, or stockholders

of Contractor and to all organizations, regardless of legal form of business, in which

Contractor or any of the above individuals have any interest, as an employse,

partner, officer, board member, or stockholder, or any other propriefary Interest na

partnership, trust, corporation, or any other business which would allow them to
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Influence an organization that Is In a contractual relationship with, or altempting to
obtain a contract of agreement with the County.

Any Contractor that has had one or more agreements with the County terminated for
cause or default, or that has been debarred from contracting opportunities with the
Gounty for commisslon of any of the offenses enumerated above, shall not be
permitted to apply for, or engage in, providing Services under any agreement with

{he County for a minlmum of two years from commencement date of termination or
debarment.

CONDITIONAL STATUS AND SUSPENSION

Conditional Status

“Gonditional Status” is defined as a period of ime for up to one year when an
agency will be more closely monitored and reviewed for compliance with the
provisions of this Contract, This monitoring may include site visits and requests for

documentationfrecords review. In addition, the following restiiclions or requirements
may be appliad solely or In combination:

A restriction on the number of hew referrals the Contractor may service,
A restriction on the number of sarvices the Gontractor is aliowed to provide.

A requlrement that prior to payment the Confractor shall submit documentation of
servicas provided.

Agenclas Subject to Conditional Status include:

1,

New Contraciors

New Contractors will be subject to Conditional Status for one year from the effective
date of the Initlal Contract.

Cutrent Gontractors

Gurrent Contractors may be placed on Conditional Status when one of the foltowing
conditions occus.

a. Previous suspension, which may or may not Include compliance with a
corrective action plan.

b, Critical Incident/complaint, which may or may not inciude compliance with a
corrective action plan.

Lack of compliance with a coirectlve action plan can lead to further sanctions as referenced
in this Contraot.
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County shall have the tlght to stispend the Contractor for a petlod to be determined
by County for any or all of the following reasons:

1. Contractor has failed to comply or cooperate with a Qualily Assurance
Review or Audit.

2. Contractor has falled to correct findings or other conditions identified in &
Milwaukee County audit or annual independent audit,

Contractor {s under mvestigation as a result of a Gritical Incideni/Gomplaint.

sontractor Is under investigation for fraudulent business praotices.

Contractor has failed fo comply with & corrective action plan from a previous
audit/critical incldent/complaint finding.

6. Findings resulting from a site review or audit of the Contracior that document
guality concerns related to County policlos, procedures, or services,

7. Failure of Contractor to respond to communication from County for a period of
30 days or mote,

8. Other breaches of this Contract.

or B

Contractors that are suspended will be prohibiled from receiving new referrals or
may he prohibited from providing any and all services for existing cases.

Gounly reserves the tight to determine the scope and duration of the suspension, as

well as the process/methodology of any Investigation tesulting from the
circumstances leading to the suspension,

The Contractor will be notified In writing in accordance with Section 26 (Notlces) of
this Contract of the reason for the suspension and the decision regarding
reinstatement or termination.

Payments to Contractors Under Suspension

Suspended Contractors may bhe paid for authotizad and substantiated services
provided hefore or during a suspension. If the suspension is for a speclfic service or
spocific service within a specifie program, the Contrastor may he paid for other
approved services provided during the suspension period, However, County
reserves the 1ight to withhold payment for all authorized and billed seyvices If the
nature of the suspension Is for undocumented or otherwise unsubstanliated care
provided by the Contractor to a Milwaukes County client or other actions by
Contractor which have harmed or threatened to harm the welfare of Milwaukee
County clients, Withbolding such payments will remain in effect untii a County review

of the suspension s completed and a delermination for relnstatement or termination
of Gontract Is made,

LABOR PEACE AGREEMENT TO REDUCE THE LIKELIHOOD OF LABOR
DISPUTES
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26.

27.
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Where applicable, Contractors shall comply with the provisions of Chapter 31 of
the General Ordinances of Milwaukee County that Is incorporated herein by
refarence and made a pait of this Contract as if physically attached hersto.

HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT OF 1996

A.  General Provislon of Intent. Both parles to this Contract confirm their
complete intention of complying with the provisions of the Heallh Ihsurance
Pottabllity and Accountalility Act of 1996 (HIPAA) and will undertake any and
all changes in their respective data collection and sharing systems, in their
patlent and consumer relations programs, and In their medical record and
Information sharing systems to address current or future requlrements of
HIPAA as determined by the U.S, Depariment of Ghlld Supporl Services
(HHS) or the Wisconsin Office of the Commissioner of Insurance,

B,  Changes to the Contract. Boih pattles agree that changes to the contract that
might ho necessary for one or hoth paitles to meet the requirements of the
Health Insurance Portability and Accountabliity Act shall he made upon
discussion and execution of a document contalning the necessary changes,
Neither party will withhold agresment to reasonable modifleations necessary

to the Conlrac! that are necessary for one or both parlles to comply with
HIPAA.,

NOTICES

All notices with respect to this Contract shall be In writing. Except as othetwise
expressly provided in this Agresment, a notice shall he deemed duly given and

raceived upon delivery, If delivered by hand, or three days after posting via US Maill,
to the parly addressed as follows:

Ta Contractor: To County:
Department
Altn.: Alin.:
Address Address
Address Address

Elther party may deslgnate a new address for puiposes of this Lease by wrilten
notlce to the other party.

CONTRACT CONTENT

Contractor agrees to provide or arrange ls provision of services in accordance with
the desciiption of services, Including any other policies, bulletins, and memoranda
as endorssed by the Miiwaukee County Depariment of Child Support Services and its
respective divisions. This document, with all altached exhibits and altachiments,
constitute the entire Conlract of the parties, This Contract supsisedes all oral
agresments and negotlations and all writings not herein referred to and incorporated,
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This Contract may he executed In two or more counterparts each of which shall be
deemed as orlginal.

28.  APPROVAL

it is expressly understood and agreed that the parties' obligations hereunder are
stbject fo state approval and federal concurrences with this Contract,

County enters into this Gontract as authorized hy the M 5»&& kee County Board of
Supervisors Resolutlon File No./ 669/ adopted on Jd/8//4  and ratifled by the

Milwaukee County Executive on _jJ /7% //4 . Conlractor enters Into this Contract
pursuant to and by authority of Its Board of Dhectors at its meeting of

IN WITNESS WHEREOF, the parties to this Contract have caused this instrument to

be exactifed by their respective proper officers offective as of the day and year first
above wrilten.

FOR: MILWAUIKEE GOUNTY FOR: EMPLOY MILWAUKEE
Bosuslgned by: DocuSigne.d by:
ﬁim Sullivan, r(lwfmma Brown
James SullitaEIreEy- (Slgnarmig)"erereen.
Milwaukae County
Department of Child Support Services Chytania Brown

vp of Programs & Grants

(Print rame anc litfe of signer)

11/8/2016 11/15/2016
Dalod: Dated:
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Approved willr regards to County Ordinance Chapter 42

[*-lmuS!gncd by:

Rick: Noving 11/9/2016

By: '*_\ *‘—-J\UIC.GIDIC!?JEHCLT S s l)ﬂ.te:
Community Business Development Partners

Reviewed by:

—DocuSigned by:
(2 11/10/2016
By: f ('}W@BM\L Date:

N EASTEACA?D21457... -
Risk Management

Approved for execution:

—DoctuSigned by:

B}r: ( PNJ(L Dr LW)[J‘SJA; ])ate: 11/14/2016
Corporation CHURE ™

Approved us to funds avnilable per Wisconsin Statutes Section 59.255(2) (e):

'*iDocus!gntd by:

Lk 201

By: [-}\‘d&f{%}&}g:\, . Date: ki B
COlllpll‘ol lef-Fi‘JSM‘JSDBOM!E...

Approved:
DocuSigned by:

y:(ﬂw V2 . Date: 12/14/2016

EHHINF Brecutive

Approved s compliant under sec. 59.42(2) (b) 5, Slats.:

DocuSigned by:

3yfaul, 0). bwglitscl | Date;2/16/2016

Aorporation Counsel
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ATTACHMENT I

MILWAUKEE COUNTY DEPARTMENT OF CHILD SUPPORT SERVICES
AND
CHILDREN FIRST AGENCY
SCHEDULE OF SERVICES
2017 PURCHASE OF SERVICE CONTRACT

Contractor shall parform all tasks, achieve the objectives sel forlh and comply with all terms
in:

1. The County's September 2016 request for proposal,
2. The Contractor's proposal dated September 20186,
3. This schedule of senvices,

ltems one and two are incorporated by reference hereln, If there is a varlance between the
Contractor's proposal and the County's recuest for praposal, the latter shall be controlling,
unless olherwise agreed to In wilting. If there Is a variance among the County’s request for
proposal, the Contractor's proposal and this schedule of services, the schedule of services
shall be controlling, unless otherwlse agresd to in willing,

Schadule of Services

Contractor shall serve up to 611 participants from the following zip codes between January
1, 2017 and December 30, 2017: 63110, 53129, 53130, 53132, 53154, 53172, 53201,
63202, 63208, 63204, 53205, 53206, 53207, 63208, 63210, 53211, 53212, 53213, 53214,
53215, 53219, 53220, 53221, 63227, 53228, 53233, 53234, 53235, 53236, 53237, 53244,

Contractor shall;

1. Enroll and register the participant In the program by entering participant demographic
mformation and Children First enroliment information info the Client Assistance for
Re-employment and Economic Support ("CARES") database.

2. Provide an Inltial orlentation sesslon at the Courthouse, includling the provision of

a. A description of the Chlldren Flrst Program, an overview of activities offered, and
expactations for program participation; and

b. Possible job leads for participants ordered or stipuiated into the program.

3. Staff the Courthouse Children First office on a rotational basis with the other Children

First vendor. Contractor wifl be responsible for providing alternate staffing of the
Gourthouse Children First office If the contraclor's reguiar staff person is not available
on iis asslgned day,

4, Recelve and process Incoming Status Reporls faxed to the Office of the Family Court

Commisstoner on a dally basis, when Conlractor has a representative scheduled in
the Courthouse.
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10.

11.

12.

13.

14,

Progess Children First log sheets and Court Status log sheets on a dally basis, when
Contractor has a representative scheduled in the Courthouse

Obtain the particlpant's signature on a "Rights and Responsibllities” form.

Complete a needs assessment regarding batriers to employment and an smployability

plan that engages participants in Children Flrst andfor work activities for thirty-dwo (32)
hours per week,

Provide any additional resource reforrals tha may asslst the participant, including, if

nesded, a mothod of facllitating participants’ enrollment in General Equlvalency
Diploma (GED) or Basic Education Activities (BEA) programs.

Delermine participant's eligibliity for additional collaborative services such as FSET oy
WIA.

Provide County with 2 copies of Compltance Summaty sheets for each participant, at
[east five (5) days prior to each court date,

All case management activities shall be documented in CARES using appropriate
codes for each setvice or activity within five (5) bushess days of the service or
activity, Contractor shall refer to the Wisconsin CARES Gulds for information spacific
to Chiidren First case enlry in CARES, Case comments recording case action or
prograt-related Information for Individuals must be entered Into CARES within 24
hours of action of contact with the individual, The Wisconsin Works agency wiil make

entries Into CARES using work program activity codss as defined In BHCE/BWP
Operations Memos 03-31, 03-80, and 03-78.

Contractor must submil 2 coples the following reporls fo County pertalning to each
Children First participant;

a. Employability plan; and

h. Compliance summary verlfying paricipant's participation or fallure to participate in
the hltlal schedulod Orlentation/Screening Assessment or scheduled appointments
or maolings. The verification shall be submitted no loss than five (B) dlays prior to

the next scheduled court date as reflectad on the stiputation or court order referring
the participant to the Children First program.

Confractor shall he responsible for all payments to program participants for
transportation costs,

Contractor shall identlfy participants as non-compliant when such patticipants refuse
or fail without Good Cause to cooperate with Children First re¢ulrements, Contractor
shall documenl non-compliance in CARES and have a factfinding procedure for
paiticlpants in non-compiiance. If an incldent of non-compliance cannot he resolved
between Contractor and 1the participant, Contraclor shall send Nofice of
Noncompliance to the participant, with a copy to the County. The Notice shall Include
information on the partisipant's right to an Administrative Review hearing, which shall
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16.

be conducted by the Contraclor pursuant to the procedures identified In the DGF's
2016 Children First Program Guide (Incarporated hereln by reference),
If a participant does not respond to or parlicipate in the fact-finding process, or comply

with Children First program requirements, Contractor must hotify County of same by
affldavit,

Contractor shall he avallable to attend community-hased events outside of regular

business hours at the request of County, provided County gives two weeks notice of
the event,
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ATTACHMENT il

MILWAUKEE COUNTY DEPARTMENT OF CHILD SUPPORT SERVICES
AND
CHILDREN FIRST AGENCY
COMPENSATION AND PAYMENT METHOD
2017 PURCHASE OF SERVICE CONTRAGT

Contractor shall be compensated for work potformed as follows, provided (hat Contractor
complies with all of the petformance and repoiting requirements listed In Attachment |:

Contractor shall be compensated at the hourly rate of $30.00 per hour for the first 10 hours
of service with a participant, an addltional $100 to be pald upon the Individual's completion

of the program. The contractor must provide the Children First Compliance Report to the
court prior to the first court hearing after enrollment.

Additionally the contractor may recelve payment for ongoing eligible case management
services as defined by the State. This payment shall be pald at a rate of 66 cents por dollay
billed. Gontractor may only bill for a participant one time durlng a twelve monlh period

Contractor shall submit to County, on or before the tenth (10th) working day of the month,
In the form and format approved by County, an Invoice for the purchased services furnished

to eligible reciplents during the precading month, it belng understood that such involce may
be subject {0 audit by County before and/oy after payment is mada.

Upon receipt and approval of the monthly statement, County shall pay the amount of the
invoice. Howsver, In no event shall payments made by County to Gontractor by the end of
any month excead one-tenth (1710th) of the annualized contract amount, net of other
revenues, multiplied by the number of contract months elapsed,

Invoices submitted by Contractor to County later than twenty (20) days following
termination of this contract shall not be honored.

Gounty resetves the right to withhold payment or modify the above payment schadule
where Contraclor falls lo deliver the contracted services In accordance with the terms of
this contract or falls to submit billing clalms as required ahova.
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CERTIFICATE OF LIABILITY INSURANCE

EMPLMIL-01 NKAMK

DATE (MM/DD/YYYY)
11/20/2017

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT:

If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER GRMIACT
Robertgon Ryan s Waukesha, o KO oy (414) 2713575 | R oy (262) 717-9434
Waukesha, WI 53186 ED’\ADARESS:
INSURER(S) AFFORDING COVERAGE NAIC #
INSURER A : The Travelers Indemnity Company of Connecticut |25682
INSURED INSURER B : The Travelers Property Casualty Insurance Company of America  |25674
Employ Milwaukee Inc iINsURER c: The Travelers Indemnity Company of America |25666
2338 North 27th Street INSURER D : Travelers Casualty & Surety of America 31194
Milwaukee, WI 53210-3100
INSURER E :
INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

iy TYPE OF INSURANCE NS Wb POLICY NUMBER (MBI YY) | (MIBON YY) LMITS
A | X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE s 1,000,000
cLams-mape | X | occur X 63078818818 07/07/2017 | 07/07/2018 | BAMACETORENTED | & 300,000
MED EXP (Any one person) $ 5,000
PERSONAL & ADV INJURY | $ 1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000
X | poLicy 5ESr Loc PRODUCTS - COMP/OP AGG | $ 2,000,000
OTHER: $
A | AUTOMOBILE LIABILITY GOMBINED SINGLELIMIT | ¢ 1,000,000
ANY AUTO BAOO63C14A 07/07/2017 | 07/07/2018 | BODILY INJURY (Per person) | $
OWNED - SCHEDULED ]
AUTOS ONLY AUTOS BODILY INJURY (Per accident)| $
i PROPERTY DAMAGE
| X | MBS ony NONRNED PR, 5
$
B | X | uMBRELLA LIAB X | occur EACH OCCURRENCE s 5,000,000
EXCESS LIAB CLAIMS-MADE CUP4J219648 07/07/2017 | 07/07/2018 AGGREGATE s 5,000,000
DED ‘ X ‘ RETENTION $ 0 $
0 S CO SATIO! PER OTH-
C | WORKERS COMRENSATION, YN X[ B8y | | SF
ANY PROPRIETOR/PARTNER/EXECUTIVE UB6952B904 07/07/2017 07/07/2018 | ¢ | ey acciDENT $ 500,000
OFFICER/MEMBER EXCLUDED? N/A 500.000
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE| $ '
If yes, describe under 500.000
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | $ '
D |Cyber Liability 106832445 11/15/2017 | 11/15/2018 |Each Claim/Aggregate 1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)
Milwaukee County is listed as an additional insured under the general liability ATIMA. Cyber Liability Retention = $10,000.

CERTIFICATE HOLDER

CANCELLATION

Milwaukee County Department of Child Support Services
901 N 9th St, Room 101
Milwaukee, WI 53233

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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Electronic Record and Signature Disclosure created on: 9/16/2013 9:17:06 AM
Parties agreed to: Jim Sullivan, Earl Buford

CONSUMER DISCLOSURE

From time to time, Wisconsin Milwaukee County (we, us or Company) may be required by law
to provide to you certain written notices or disclosures. Described below are the terms and
conditions for providing to you such notices and disclosures electronically through your
DocuSign, Inc. (DocuSign) Express user account. Please read the information below carefully
and thoroughly, and if you can access this information electronically to your satisfaction and
agree to these terms and conditions, please confirm your agreement by clicking the 'l agree'
button at the bottom of this document.

Getting paper copies

At any time, you may request from us a paper copy of any record provided or made available
electronically to you by us. For such copies, as long as you are an authorized user of the
DocuSign system you will have the ability to download and print any documents we send to you
through your DocuSign user account for a limited period of time (usually 30 days) after such
documents are first sent to you. After such time, if you wish for us to send you paper copies of
any such documents from our office to you, you will be charged a $0.00 per-page fee. You may
request delivery of such paper copies from us by following the procedure described below.
Withdrawing your consent

If you decide to receive notices and disclosures from us electronically, you may at any time
change your mind and tell us that thereafter you want to receive required notices and disclosures
only in paper format. How you must inform us of your decision to receive future notices and
disclosure in paper format and withdraw your consent to receive notices and disclosures
electronically is described below.

Consequences of changing your mind

If you elect to receive required notices and disclosures only in paper format, it will slow the
speed at which we can complete certain steps in transactions with you and delivering services to
you because we will need first to send the required notices or disclosures to you in paper format,
and then wait until we receive back from you your acknowledgment of your receipt of such
paper notices or disclosures. To indicate to us that you are changing your mind, you must
withdraw your consent using the DocuSign ‘Withdraw Consent’ form on the signing page of your
DocuSign account. This will indicate to us that you have withdrawn your consent to receive
required notices and disclosures electronically from us and you will no longer be able to use your
DocuSign Express user account to receive required notices and consents electronically from us
or to sign electronically documents from us.

All notices and disclosures will be sent to you electronically

Unless you tell us otherwise in accordance with the procedures described herein, we will provide
electronically to you through your DocuSign user account all required notices, disclosures,
authorizations, acknowledgements, and other documents that are required to be provided or made
available to you during the course of our relationship with you. To reduce the chance of you
inadvertently not receiving any notice or disclosure, we prefer to provide all of the required
notices and disclosures to you by the same method and to the same address that you have given
us. Thus, you can receive all the disclosures and notices electronically or in paper format through
the paper mail delivery system. If you do not agree with this process, please let us know as
described below. Please also see the paragraph immediately above that describes the
consequences of your electing not to receive delivery of the notices and disclosures
electronically from us.

How to contact Wisconsin Milwaukee County:



You may contact us to let us know of your changes as to how we may contact you electronically,
to request paper copies of certain information from us, and to withdraw your prior consent to
receive notices and disclosures electronically as follows:

To contact us by email send messages to: plee@milwcnty.com

To advise Wisconsin Milwaukee County of your new e-mail address

To let us know of a change in your e-mail address where we should send notices and disclosures
electronically to you, you must send an email message to us at plee@milwcnty.com and in the
body of such request you must state: your previous e-mail address, your new e-mail address. We
do not require any other information from you to change your email address..

In addition, you must notify DocuSign, Inc to arrange for your new email address to be reflected
in your DocuSign account by following the process for changing e-mail in DocuSign.

To request paper copies from Wisconsin Milwaukee County

To request delivery from us of paper copies of the notices and disclosures previously provided
by us to you electronically, you must send us an e-mail to plee@milwcnty.com and in the body
of such request you must state your e-mail address, full name, US Postal address, and telephone
number. We will bill you for any fees at that time, if any.

To withdraw your consent with Wisconsin Milwaukee County

To inform us that you no longer want to receive future notices and disclosures in electronic
format you may:

i. decline to sign a document from within your DocuSign account, and on the subsequent
page, select the check-box indicating you wish to withdraw your consent, or you may;

ii. send us an e-mail to plee@milwcnty.com and in the body of such request you must
state your e-mail, full name, IS Postal Address, telephone number, and account number.
We do not need any other information from you to withdraw consent.. The consequences
of your withdrawing consent for online documents will be that transactions may take a
longer time to process..

Required hardware and software

Operating Systems:  |\Windows2000? or WindowsXP?

Browsers (for Internet Explorer 6.0? or above

SENDERS):

Browsers (for " ) .

SIGNERS): Internet Explorer 6.0?, Mozilla FireFox 1.0, NetScape 7.2 (or above)
Email: Access to a valid email account

Screen Resolution: 800 x 600 minimum

Enabled Security o Allow per session cookies
Settings: o Users accessing the internet behind a Proxy Server must enable HTTP




1.1 settings via proxy connection

** These minimum requirements are subject to change. If these requirements change, we will
provide you with an email message at the email address we have on file for you at that time
providing you with the revised hardware and software requirements, at which time you will have
the right to withdraw your consent.

Acknowledging your access and consent to receive materials electronically

To confirm to us that you can access this information electronically, which will be similar to
other electronic notices and disclosures that we will provide to you, please verify that you were
able to read this electronic disclosure and that you also were able to print on paper or
electronically save this page for your future reference and access or that you were able to e-mail
this disclosure and consent to an address where you will be able to print on paper or save it for
your future reference and access. Further, if you consent to receiving notices and disclosures
exclusively in electronic format on the terms and conditions described above, please let us know
by clicking the 'l agree' button below.

By checking the 'l Agree' box, I confirm that:

e | canaccess and read this Electronic CONSENT TO ELECTRONIC RECEIPT OF
ELECTRONIC CONSUMER DISCLOSURES document; and

« | can print on paper the disclosure or save or send the disclosure to a place where | can
print it, for future reference and access; and

e Until or unless I notify Wisconsin Milwaukee County as described above, | consent to
receive from exclusively through electronic means all notices, disclosures, authorizations,
acknowledgements, and other documents that are required to be provided or made
available to me by Wisconsin Milwaukee County during the course of my relationship
with you.
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