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2017 PURGHASE OF SERVICE CONTRACT

This Contract bhetween Milwaukee Counly, a Wisconsih municlpal body corporation
represented by the Mitwaukee County Department of Child Supporl Services, Room 101 -
Couithouse, 901 N, 9" St., Milwaukee, WI 63233 (hereinafter called “County”) and My

Father's House, 8116 N Teutonla Ave, Miwaukee, WI 53200 (harsinafter called
“Contractor”) hecomes effective on January 1, 2017.

1 SCOPE OF SERVICE

Contractor shall specifically perform all of the services and achieve the ohjectives as

st forth In its application submitted to County, and as indicated in the Attachment |,
Schedule of Services.

2. STAFFING AND DELIVERY OF SERVICES

Contractor shall provide all personnel required to perform the services under this
Contract. Such personnel shall not be employees of, or have any other contractual
relationships with County. Any replacement of personnel listed In Contractor's
proposal shall be by persons of like qualifications, which shall he attested to by
Contractor, Wiitten notification of replacement of personnel shall he provided to
County prior to replacement. Contractor shall not replace named personnel without

the prlor written approval of County. Any proposed replacement of named personnel
shall be by persons of equal qualification.

Except as provided herein, Contractor shall determine the methods, procedures, and
personnel policies to be used In Initiating and furnishing services to eligible clients.

Contractor shall comply with all federal, state, and local laws and regulations and

shall maintain In good standing all licenses, permits, and certifications relating to the
sorvices referred to harain.

3. DATES OF PERFORMANCE

This Gontract Is for the period of January 1, 2017 through December 31, 2017,
unless extended by agreement of the patrties.

4., COMPENSATION

Contractor shall be compensated for the services performed as stated in Attachment
Il, Compensation and Payment Method, attached hereto and made a part of this
Contract. County Is unable to guarantee the volume of requests funded by this
Contract, The parties agree that section 66.0135, Wisconsin Statutes, Prompt Pay
Law, shall hot apply to payment for services provided hereunder,
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BILLING

Contractors shall have E-Mail access and the ability to submit electronic, Internet
based on-line invoices to Milwaukee County. All billing and Involce formats and
procedures shall be determined by Milwaukee County.

Contractor shall provide Gounty with billings for services provided in accordance with
Attachment ||, Compensation and Payment Method and shall be paid in accordance
therewith, Contractor agrees to comply with all policies and procedures related to
dooumentation of services provided under this contract as a condition of billing for
sald services, and shall submit to County billing repotts for services provided on or
before the tenth (10th) working day of the month following delivery of purchased
sewices, Payment by County of Contractor's invoice does not absolve the
Contractor from a final accounting and settlement upon submission and review of
GContractor's annual audit, or from audit recoveries arising from an on-site audit of
Contractor's case records or other documentation in support of services billed.

Billing reports recelved twenty (20) days after the termination of this Contract will not
be consldsred for payment by County.

CONFIDENTIALITY, RECORD KEEPING AND ACCESS TO RECORDS

Any case information obtained by any employee of Gontractor, pursuant to the
servicos provided in this Agreement, is confldential and shall be used exclusively for
the performance of functions described in this agreement. Any improper use or
dissemination of information obtained will be considered grounds for sanction of
Contractor and possible termination of this Contract. The obligations of this section
survive any expiration or termination of this Contract.

Contractor will be responsible for safeguarding information received from County
and may disclose information concerning applicants and recipients of child support
services only in the adiministration of the programs under Wis. Stat, § 49.22 (2m).
Any person violating this section may he fined pursuant to Wis. Stat, § 49.83,

Contractor agrees fo comply with the following measures to protect the
confidentiality of Kids Information Data System ("KIDS") information and to protect
child support case information against unauthorized access or disclosure:

A. Only authorized Contractor employses shall be glven access to KIDS, 8aid

access shall be limited to the access levels necessary to perform job duties
specified under this agreement.

B. Contractor shall insfruct all employees with access to KIDS information or other

child support case information about the confidentiality required by state and
federal law.

C. Child support case information and KIDS data shall be used only to the extent
hecessary to administer child support cases and the child support services
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program, and shall not he used for any other purposes and may not be re-
released to any other organization or agency.

. KIDS Information shall be stored in a place physically secure from access by

tnauthorized persons in conformance with the Department of Children and
Families (DCF) Divislon of Famlly and I:conomic Security (DFIES) policy
regarding computer security. Such policy is found in the Division of Famlly
Supports (DIFS) Security Manual, Appendices 4, 5 and 6, which is available at

hitp:/workweb.dwd.state.wi.us/dws/manuals/securitymanual.hitm,

Contractor shall attest that all personnel with access to KIDS information will
adhere to the policles and procedures of DCF and state statutos regarding
confidentiality and computer access that are referenced in Appendices 4, 6 and 6
of the DIFS Securlty Manual. This includes, but is not limited to, completing a
DWSW-10 and DWSW-11 form for each person who ends employment with the
Contractor who had access to KIDS and for each person ho longer requiring
access to KIDS, ‘The child support agency director or designee may periodically
review each staff person's access to KIDS to ensure that the level of access |s
consistent with the job duties.

. Contractor shall instruct all employees with accoss to KIDS information about the

confidentiality required by state and federal law.

. Pursuant to Wisconsin statute and federal law [Wis. Stat. §§ 49.22(12) and 454

(26) of the Soclal Security Act), a child support agency may not release
information about the whereabouts of a person, If the person seeking Information
Is subject to a temporary restraining order or Injunction with respect to the person
about whom the information is sought, or If the child support agency has reason
to helieve that releasing the information might result In physical or emotional
harm to the person about whom the information is sought, Child support workers
are required to safeguard the privacy of such Individuals by entering a participant
privacy indicator In KIDS. KIDS data includes Information about all case
participants, Including persons with privacy protection. Contractor will explain the
sensitive nature of the privacy protection Indicator to all agency personnel with
accoss to case Information and will comply with safeguards to protect the privacy
of all parties, including individuals protected with a privacy protection indicator.
Information about protected Individuals may not be published, used, transmited
or otherwise shared, without first removing all Information about location,

employment or other Information identifying the whereabouts of the protected
individual,

Contractor shall maintain such records and financlal statements as required by state
and federal laws, rules, and regulations, Contractor shall retain all documentation
hecessary to adequately demonstrate the time, duration, location, sCOpe,
intervention, and effectiveness of services rendered under the Contract. County
reserves the right to deny payment of, or require repayment for units of services
reported by Gontractor that are not supported by documentation required under this
Contract notwithstanding that Contractor may have provided the services.
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Contractor shall maintain and, upon request, furnish to County, at no cost to County,
any and all information requestad by County relating to the quality, quantity, and cost
of seivices coverad by this Contract and shall allow authorized representatives of
County, the Milwaukee County Department of Audit, and County's funding sources
to have access to all records necessary to confirm Contractor's compliance with the

law and tho specifications of this Contract and any current relevant policles and
procedures.

It Is agreed that County representatives, the Milwaulkee County Department of Auclit
and representatives of appropriate IFederal, State or local agencies, not inconslistent
with the applicable provisions of state and federal laws and regulations relating to
the confidentlality of case records, shall have the right to Inspect at all reasonable
times case records, program and financial records and such other records of
Contractor as may be requested to evaluate or confirm Contractor's charges for

services or as may be necessary to evaluate or confirm Contractor's delivery of
services.

Itis further agreed that files, records and correspondence for this engagement must
he retained for a perlod of at least four (4) years from the date of Issuance of
cortified financlal and compliance audit reports. Records shall be retained beyond
the four-year period If an audit is In progress or exceptions have not heen resolved.

7. PROVISION FOR DATA AND INFORMATION SYSTEMS COMPLIANCE

Contractor shall elther utilize computer applications that comply with County
standards in maintaining program data related to the contract, or hear full
responsibility for the cost of converting program data into formats useable hy County
applications. Contractor will comply with all applicable federal, state and county
laws, rules and regulations, applicable to data processing and Information systems
compliance including, but not limited to, the provisions of the Milwaukee County
Resolution on Security Policy and Guidelines, File No. 92-546, as it applies to data

processing securlty and the “Milwaukee County Use of Technologies Policy” (See
hitp://www.milwaukeecounty.org)

8. INSPECTION OF PRENMISES AND COUNTY SITE AUDITS

Contractor shall allow visual Inspection of Contractor's premises to County
roepresentatives and to representatives of any other federal, state, or county

government unit. Inspection shall he permitted without formal notice at any times
that care and services are normally helng furnished.

Contractor and County mutually agree that County or County's representatives
Including the Milwaukee County Department of Child Support Services and the
Milwaukee County Department of Audit as well as state and federal officials, reserve
the right to review Contractor's Board approved by-laws, minutes, policles and
procedures, employee files and employment records, client attendance and case
records, bllling and accounting records, financlal statements, certified audit reports,
auditor's supporting work papers and computer disks, or other electronic media,
Page 4
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which document the audit work, and perform such additional audit procedures as
may be deemed necessaty and appropriate, it being understood that additional
overpayment refund claims or adjustments to prior claims may result from such
reviews, Such reviews may he conducted for a period of at least four (4) years
following the latter of Contract termination, or receipt of audit report, if required.

9, AUDIT REQUIREMENTS

A, Contractor shall submit to Milwaukee County, on or before June 30, 2018 or such
later date that is mutually acceptable fo Contractor and Milwaukee County, two (2)
orlginal copies of an Agency-wide Audit for Calendar Year 2017 if the total amount
of annual funding provided by Milwaukee County through this and other contracts
and agresments is $25,000 or more, unless waived hy Milwaukee County.
Contractor may request, and with written consent of County provide an annual
Program Audit in lieu of the annual Agency-wide Audit. The audit shali be performed
by an independent certified public accountant (CPA) licensed to practice by the

State of Wisconsin. CPA audit reports are required under Wisconsin Statutes,
Section 46.036 (4) (c).

Contractors reporting on a fiscal vear other than _a calendar vear shali be
considered in compliance with the audit requirements upon submittal of Contractot's
fiscal year audit, meeting the audit requirements in Section Eleven, part A subparts
(1).(2), and (3) helow, within 180 days of the fiscal year closing, plus financial
statements Including required supplemental schedules covering the period from the
start of the fiscal year beginning in 2017 through December 31, 2017, compiled by a

CPA licensed to practice by the State of Wisconsin, Compiled supplemental
schedules are due by June 30, 2018,

Non-profit Gontractors who recelved aggregate federal financial assistance of
$500,000 or more, either directly or Indirectly, shall submit to Mitwaukee County,
on or before June 30, 2017 or such later date that is mutually acceptable to
Contractor and County, two (2) original coples of a certified audit report for
Calendar Year 2015 petformed in accordance with the Qffice of Management and
Budget (OMB) Circutar A-133, Audits of States, Local Governments and Non-Profit
Qrganizations (on line at www.whitshouse.goviomb/circulars) if the Contractor meets
the criteria of that Circular for needing an audit ih accordance with that Circular. The

audit submitted by Contractor shall also be conducted in conformance with the
following standards:

1, Standards applicable to financial audits contained in Government Auditing

Standards (GAS) most recent revision published by the Comptroller General
of the United States; and

2. Generally accepted auditing standards (GAAS) adopted by the American
Institute of Certified Public Accountants (AICPA).

Requests for substitulion of Program Audit for Agency-wide Audil, waiver, and/for

extension must he in writing and submitted hefore the original due date of the audit,

Audit reports and requests for substitution of Program Audit for Agency-wide Audit,
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waiver and/or extension must be sent {o the following address no later than six
months after the end of the Contractor's fiscal year, or such later date mutually
agreed to by Contractor and Milwaukee County:

Jim Sullivan, Director

Department of Child Support Services
Room 101 - Courthouse

901 N. 9t Street

Milwaukee, Wl 53233

Financial Statements shall be prepared in conformily with accounting principles
generally accepted in the United States of America and on the accrual basis of
accounting. Contractor must request, and receive written consent of County fo use
other basis of accounting In lieu of accrual basis of accounting. CPA audits and
reports teferenced above shall contain the following Financial Statements,

Schedules and Auditors’ Reports:

(1)

(2)

Financial Statements and Supplemental Schedules:

a.

d.

Comparative Statements of Financlal Position — For Agency-wide
audits only,

Statement of Activities ~ For Agency-wide audits only,
Statement of Cash Flows — For Agency-wide audits only,

Schedule of Federal and State Awards broken down by contract year.
The schedule shall identify the name of the Miwaukee County
Department as pass-through grantor, the contract number as pass-
through_grantor's _identifving number, and the program hame and
number_from _the Aftachment [ of the contract. Each program or

service under County Contract must be reported as a separate line
item by contract year,

Indepoendent Auditors Reports and Comments:

a.

“Opinion on Financial Statements and Supplementary Schedule of
Expenditures of Federal and State Award” including comparative

statements of financial position, and related stalements of activities
and cash flow of entire agency,

Or, for Program Audits

“Opinion on the Financlal Statement of a Program In Accordance with
the Program Audit.”
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b. Report on Compliance and Internal Control over Financial Reporting
Based on an Audit of Financlal Statements Performed In Accordance
with Government Auditing Standards (GAS)

Or, for Program Audits

“Report on Compliance with Requitements Applicable to the Program

and on Internal Control over Compliance Petformed in Accordance
with the Program Audit.”

c. “Report on Compliance with Requirements Applicable to Each Major
Program and Internal Control over Compliance in Accordance with

OMB Gircular A-133" (applicable only if the audit Is also in accordance
with OMB Circular A-133),

d. Schedule of findings and questionsd costs to include:

o Summary of auditor's resulls on financial statements, interhal
control over financial statements and compliance, and if applicable;
the typs of report that the auditor issued on Compliance for Major
Fedsral Programs;

o Findings related to the financial statements of the Contractor or of
the program which are required to be reported in accordance with
Generally Accepted Government Auditing Standards (GAGAS);

o Findings and Questioned Costs for Federal Awards which shall
include audit findings as defined in section .510(a) of OMB Circular
A-133, if applicable;

o Doubt on the part of the auditors as to the auditee’s abllity fo
cohtinue as a going concern;

o Other audit issues related to grants/contracts with funding agencles
that require audits to be performed; and

e Whether a Management Letter or other document conveying audit
comments was issued as a result of the audit,

e A copy of the Management Letter or other document Issued in
conjunction with the audit shall be provided to County, If no
Management Letter was issued, the schedule of findings and
questioned costs shall state that no Management Letter was issued,

(3)  Contractor Prepared Schedules and Responses:

a. Schedule of prior-year audil findings indicating the status of prior-year
findings related to County funded programs. If no prior year findings

were reported, the schedule must state that no prior year findings were
reported.

h. Corrective action plan for all current-year audit findings related to
County funded programs and/or financial statements of the Contractor.
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The corrective action plan shall he prepared hy Contractor, and must
Include the following: name of the contact person responsible for the
preparation and implementation of the corrective action plan; the

planned corrective action; and, the dates of implementation and
anticlpaled complstion.

G. Management's responses to each audit comment and item identified in
the auditor's Management Letter,

(4)  General:

The following is a summary of the general laws, rules and regulations with

which the auditor should be familiar in order to satisfactorily complete the
audit,

Government  Auditing Standards, (Standards for Audit of Governmental
Organizations, Programs, Activities, and Functlons), June 2003 Revision.

OMB Clreular A-133, Audits of States, Local Governments and Non-Profit
Organizations, including revisions published in Federal Register 06/27/03,

OMB Circular A-133, - Appendix B: 2000 Compliance Suppletnent.

. OMB Circular A-122, Cost Principles for Non-Profit Organizations.

OMB Circular A-87, Cost Principles for State, Local and Indian Tribal Governments,

The allow ability of costs incurred by commercial organizations and those non-profit
organizations listed in Altachment C to OMB Circular A-122 is determined in

accordance with the provisions of the Federal Acquisition Regulation (FAR) at 48
CFR part 31 - Contract Cost Principles and Procedures.

OMB Circular A-102, Grants and Cooperative Agreements with State and Local
Govermnments.

OMB Circular A-110, Uniform Administrative Requirements for Grants and

Agreements with Institutions of Higher Education, Hospitals, and Other Non-Profit
Organizations,

Wisconsin State Statutes, Sections 46.038, 49.34, Purchase of Care and Services,

State of Wisconsin, Department of Administration Single Audit Guidelines - Current
Revision,

AIGPA Generally Accepted Auditing Standards,
Contractor hereby authorizes and directs its CPA, if requested, to share all work

papers, reports, and other materials generated during the audit with County or
Pags §
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County's representative(s) including the Milwaukee County Department of Child
Support Services and the Milwaukee County Department of Audit as well as siate
and federal officials. Such direct access shall include the right to obtain copies of
the work papers and computer disks, or other electronic media, which dosument the
audit work. Contractor shall require its GPA to retain work papers for a perlod of at

least four (4) years following the latter of Contract termination, or recelpt of audit
report by Gounty.

GContractor and Gounty mutually agree that County or Counly's representative(s),
including the Milwaukee County Department of Child Support Services and the
Milwaukee County Department of Audit, as well as state and federal officials,
reserve the right to review certified audit reports, supporting work papers, or financial
statements, and perform additional audit work as deemed necessary and
appropriate, it being understood that additional overpayment refund claims or
adjusiments to prior claims may result from such reviews, Such reviews may be

conducted for a period of at least four (4) years following the latter of contract
termination, or receipt of audit report, if required.

Contractors reporting on a fiscal vear other than a calendar vear shall bhe
considered inh compliance with contract reporting requirements upon submittal
of the following unaudited schedules:

(1) A schedule of contract charges covering the period from the end of the
Contractor's fiscal year ending in 2017 through December 31, 2017, for each
program or activity identified as a fee for service agreement with Milwaukee
GCounty, referenced as a line item on the Attachment 1 of a Purchase of
Service Confract. The schedule(s) shall be compiled by Contractor's
independent public accountant, with an accountant's compilation report, for
the period from the close of Contractor's fiscal year through the end of the
calendar year, on or before June 30, 2018, or such later date that is mutually
acceptable to Contractor and County.

(2)  If Contractor's fiscal year encompasses iwo contract years, Contractor shall
submit a “pridging schedule” prepared by a CPA, which identifies contract
charges for each of the two calendar year contract periods, The “bridging
schedule” shall reconcile the two calendar year contract periods to the fiscal

year lotals for each program repotted in the most current fiscal year audit
report.

Contractor shall maintain records for audit purposes for a period of at least four (4)
years following the latter of contract termination or receipt of audit report by County.

Contractors' Sub-Recipients

Contractors who subcontract with other providers for the provision of services are
required by federal and state regulations to monitor their sub-recipients.

Contractors shall have on file, and available for review by Milwaukee County and its
represeniatives, copies of sub-recipient's CPA audit reports and financial
Page 9



i : - -4E6B-2160-6F52FDASYADY
Doggts;d%r}giﬁn&e“l'%;?gpluDl3%1013’?? r5 rg%@%fﬁ%oon-ﬂgou-awtsur_u.f EBrsS

statements. These reports and financlal statements shall be retained for a period of

al least four (4) years following the latter of contract termination, or receipt of audit
report, if required,

Sub-recipient shall maintaln and, upon request, furnish to County, at no cost to
County, any and all information requested by County relating to the cost of services
coverad by the subcontract and shall allow authorized representatives of County, the
Milwaukee County Department of Audit and County's funding sources to have

access to all records necessary to confirm sub-recipient's compliance with law and
the specifications of this Contract and the subcontract.

It is agreed that County representatives, the Milwaukee County Department of Audit
and representatives of appropriate state or federal agencies shall have the right of
access to program, financlal and such other records of sub-recipient as may be
requoested to evaluate or confirm sub-recipient's charges for service, or as may be
necessary to evaluate or confirm sub-reciplent's delivery of service. It Is further
understood that files, records and correspondence for subcontracted engagement
must he retained by sub-recipient for a period of at least four (4) years following the
latter of contract termination, or receipt of sub-recipient's audit report, if required.,

8ub~réoipient shall allow visual inspection of sub-reciplent's premises to County
representatives and to representatives of any other local, state, or faderal

government unit. Inspection shall be permitted without formal notice at any time that
care and services are belng furnished.

G. Failure to Comply with Audit Requirements:

If Contractor fails to have an appropriate audit performed or fails to provide a

complete audit-reporting package to the Gounty as required by this Contract within
the specified timeframe, the County may:

a. Conduct an audit or arrange for an Independent audit of Contrastor and
charge the cost of complating the audit to Contractor:

b. Charge Contractor for all loss of Federal or State aid or for penalties assessed

to County because Contractor did not submit a complete audit report within
the required time frame;

c. Disallow the cost of the audit that did not meet the applicable standards;
andfor

d. Withhold payment, cancel the contract/agresment, or take other actions
deemad by Counly to be necessary to protect the County's interests.

H.  County Walver of Audit Requirements undetr this Section

If the County has waived the audit requirement for this Contract under Wisconsin

Statute $.46.036, this waiver does not absolve Contractor from meeting any federal

audit requirements that may he applicable or any audit requirements of other
Page 10
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10.

11,

contracts. Walver of the audit, or failure of Contractor to receive County funding
under this Contract and other Counly Agreements at a level that would require an
audit does not absolve Contractor from submitting an un-audited schedule of

program revenue and expenses as a final accounting to determino final settlement
under this Contract.

PDISADVANTAGED BUSINESS ENTERPRISE

The Contractor shall comply with Milwaukee County Ordinance 42 and CFR 49 pait
23, which have an overall goal of seventeen percent (17%) participation of certified
disadvantaged, minority and/or women business enterprise ("DBE(s)") on
professional service contracts. In accordance with this, the contractor shall ensure

the DBE(s) have the maximum opportunity to participate in this project. The specific
goal for this project is Percent (6%).

NON-DISCRIMINATION, AFFIRMATIVEE ACTION, CIVIL RIGHTS CONMPLIANCE
AND EQUAL EMPLOYMENT OPPORTUNITY

No eligble client shall be unlawfully denied services or be subjected to
discrimination hecause of age, race, religion, color, national origin, sex, sexual

orientation, location, handicap, physical condition, or developmental disability as
defined In s, 51.01(5) Wisconsin Statutes.

Contractor agrees not to unlawfully discriminate against any employee or applicant
for employment hecause of age, race, religlon, color, national origin, sex, sexual

orientation, handicap, physical condition, or developmental disability as defined in s.
51.01(5) Wisconsin Statutes.

Contractor agrees to comply with the provisions of Section 56,17 County General
Ordinances which Is attached hereto by reference and Incorporated herein as
though fully set forth herein.

Contractor agrees that it will comply with the provisions of the CRCP for Profit and
Non-Profit Entities which Includes Affirmative Action, Equal Opportunily and Limited
English Proficiency Plans, online at:

http://def.wisconsin.gov/civil rights/plans _instructions.htm

Conslstent with the requirements of the U.S. Department of Health and Human
Services and the State of Wisconsin Department of Workforce Development (DWD),
Contractor with 256 Employees AND any combination of funding in the amount of
$26,000 or more from Purchaser and/or the State are required to complete and
submit a copy of a Civil Rights Compliance Plan (CRCP) to Include Affirmative
Action, Equal Opportunity, and Limited English Proficlency (L.EP) Plans prior to
axecution of this agreement or Contractor may submit a copy of the State approval
letter to Purchaser In lieu of the CRCP.

Contractor with direct State contracts with DWD with fewer than 256 employees, or
Network Providers recelving less than $25,000 In direct State funding are required to
Page 11
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12,

file a Lefter of Assurance with DWD, and a copy with Milwaukee Gounty. Contractor
with fewer than 25 employees or Contractors recelving less than $25,000 in funding

or payment from Milwaukee County are required to file a Letier of Assurance with
Milwaukee County.

Completion forms, instructions, sample policies and plans are posted at:
hitp://dwd wisconsin.gov/dfs/civil_rights/plans0708/default.htrn

Milwaukee County will take constructive steps to ensure compliance of the
contractor with the provisions of this subsection. Contractor agrees to comply with
Civil Rights monitoring reviews performed by Milwaukee County Including the
examination of records and relevant files maintained by Contractor. Contractor
further agrees to cooperate with Milwaukee County in developing, implementing, and
monitoring corrective action plans that result from any reviews,

INDEMNITY & INSURANCE

. Conlractor agrees to the fullest extent permitted by law, to indemnify, defend and

hold harmless, the County, and its agents, officers and employees, from and against
afl loss or expense including costs and attorney's fees by reason of statutory
benefits under Workers Gotmpensation Laws andfor liability for damages including
suits at law or in equity, caused by any wrongful, intentional, or negligent act or
omission of the Contractors, or their agenis, which may arise out of or are
connected with the activities covered by this Contract.

. Contractor shall indemnify and save County harmless from any award of damages

and costs against the County for any action based on U.S. patent or copyright

infringement regarding computer programs involved in the performance of tasks and
services covered by this agreement,

. Contractor understands and agrees that financial responsibility for claims or

damages to any person, or to Contractor's smployees and agents, shall rest with the
individual Contractor, Contractor may effect and maintain any insurance coverage,
including, but not limited to, Worker's Compensation, Employers Liability and
General, Confractual, Professional and Automobile Liability, to support such
financial obligations. The indemnification obligation, however, shall not be reduced
in any way by exislence or non-existence, limitation, amount or type of damages,

compensationh or benefits payable under Worker's Compensation laws or other
Insurance provisions.

. A certificate of insurance, as evidence of Warker's Compensation and General and

Automobile Liability insurance shall be given the Gounty, naming the County as an
additional insured on general and automobile coverages and affording a thirty (30)

day written hotice of cancellation, non-renewal, or known material change for the
duration of this Contract,

. Contractor shall purchase and maintain policles of insurance and proof of financlal

responsibility to cover costs as may arise from claims of tort, statutes, and benofits
under Workers' Compensation laws, as respects damage to persons or property and
Page 12
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third parties in such coverages and amounts as required and approved by the
County Director of Risk Management and Insurance.

F. Each of the individual Contractors shail provide evidence of the following coverages
and minimum amounts:

Type of Coverage Minimum Litits

Wisconsin Workers' Compensation Statutory

Or Proof of all States Coverage (waiver of subrogation)
Employer's Liability $100,000/$500,000/$100,000
Commercial Or Comprehensive General Liability

Bodily Injury and Property Damage $1,000,000 Per Qccurrence
Incl. Personal Injury, Fire Legal, $1,000,000 General Aggregate
Contractual & Products/Completed

Opetrations

Professional Liability $1,000,000 Per Occurrence

$1,000,000 Aggregate
Automobile Liability

Bodily Injury & Properly Damage ~ all autos $1,000,000 Per Accident
owned, non-owned and/or hired
Uninsured Motorists Per Wisconsin requirements

Should the statutory minimum limits change, it is agreed the minimum limits stated
herein shall automatically change as well,

Milwaukee County will be named as an additional insured for General, Automobile,
Garage Keepers Legal and Environmental Impairment Liablfity, as respects the
services provided in this Contract, Disclosure must be made of any non-standard or
restrictive additional insured endorsement, and any use of non-standard or
restrictive additional insured endorsement will not be acceptable. A certificate

indicating the above coverages shall be submitted for review and approval by the
County for the duration of this Contract,

G, Coverages shall be placed with an insurance company approved by the State of
Wisconsin and rated “A" per Best's Key Rating Guide., Additional information as to
policy form, retroactive date, discovery provisions and applicable retentions shall be
submitted to County, if requested, to obtain approval of Insurance requirements.
Any deviations, including use of purchasing groups, risk retention groups, etc., or
requests for waiver from the above requirements shall be submitted in writing to the
County for approval prior to the commencement of activities under this Contract,

H. The Insurance requirements contained withini this Agreement are subject to periodic
review and adjustment by the County Risk Manager.

l. A Certificate of Insurance shall be submitted for review to the County for each
successive period of coverage for the duration of this agreement.
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13,

14,

J. The Contractor shall evidence satisfactory compliance for Unemployment

Compensation and Social Security reporting as required by federal and state laws,

WITHHOLDING OF PAYMENTS

Failure of Confractor to comply with contract requirements may result in withholding
or forfeilure of any payments othetwise due Contractor from County by virtue of any
County obligation to Contractor until such time as the contract requirements are met.
Counly reserves the right to withiold payment or adjust Contractor's invoice and the
payment procedures contained in the Altachment 11, Compensation and Payment
Method, where Contractor fails to deliver the contracted services in accordance with
the terms of this Contract, or any other relevant Milwaukee Gounty Department of
Child Support Services administrative policies. Contractor shall cooperate fully in all
ulilization review, quality assurance, and complaint/grievance procedures, and
submit in a timely manner (if required) annual audit reporis, corrective action plans,
or any other requests for additional information by County. County may withhold
bayment entirely until requested or required information is received or, if applicable,
until a written corrective action plan for improvement in services, compliance, or
internal accounting control is received and approved by County.

CONTRACT TERMINATION

This contract may be terminated thirty (30) days following written hotice by County
or Contractor for any reason, with or without cause, unless an earlier date is
determined by County 1o be essential to the safety and well-heing of the program
participants served hy this Contract. Failure to maintain in good standing required
licenses, permits and/or certifications, may, at the option of the County, result in
immediate termination of this contract. Faillure to comply with any part of this
Contract may be considered cause for early termination by the offended party.

Ih the event of termination, the County will only be liable for setvices rendered
through the date of termination and not for the uncompleted pottion, or any

materlals or services purchased or paid for by Contractor for use in completing this
Contract.

Contractor shall notify County, in writing, whenever it is unable to provide the
required quality or quantity of services, or key personnel proposed in the application
for contract are no longer available to provide services. Upon such notification,
County and Contractor shall determine whether such inability will require a revision
or early termination of this Contract.

In the event of termination, the Contractor will be notified in writing in accordance
with the Section of this Contract regarding “Notices”.

Should County reimbursement from state or federal sources not be obtained or

continued at a level sufficient to allow for payment for services in this Contract, the

ohligations of each party shall be terminated, Reduction in reimbursement or
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16.

16.

17.

18.

18.

payment from state or federal sources shall be sufficient hasis for County to reduce

the amount of payment to Contractor nolwithstanding that Contractor may have
provided the services.

County reserves the right to withdraw any qualified reciplent from the program,
service, Institution or facility of the Contractor at any time, when In the judgment of
County, it is In the best interest of County or the qualified recipient so to do.

CONTRACT RENEGOTIATION

This Contract may he renegotiated in the event of changes required by law,
regulations, court action, or inability of either parly to perform as commilted in this
Contract. Revision of this Contract must be agreed to hy both parties as evidenced
by an addendum signed by their authorized representatives.

INDEPENDENT CONTRACTOR

Nothing contained in this Contract shall constitute or be construed o create a
partnership, joint venture or employes-employer telationship between County or its
successors or assigns and Contractor ot its successors or assigns. In entering into
this Contract and in acting in compliance herewith, Contractor is at all times acting

and performing as an independsnt contractor, duly authorized to perform the acts
required of it hereunder.

SUBCONTRACTS

Assignment of any portion of the services by subcontract is prohibited except upon
prior written approval of County.

ASSIGNMENT LIMITATION

This contract shall be binding upon and inure fo the bensfit of the parties and their
succassors and assigns provided, however, that neither parly shall assign its
obligations hereunder without the prior written consent of the other. Contractor shall
nelther assign nor transfer any interest or obligation in this Conltract without the prior
wiitten consent of County, uniess otherwise provided herein.

PROHIBITED PRACTICES

A, During the period of the Agreement, Contractor shall not hire, retain, or utilize for
compensalion any member, officer, or employee of the Miwaukee County
Department of Child Support Sewices or any person who, to the knowledge of
Contracior, has a conflict of interest, unless approved in writing by the Director of
the Department of Child Support Services. No employee of the Milwaukee County
Department of Child Support Services shall be an officer, member of the Board of
Directors, or have a proprietary interest in Contractor's business unless approved in
writing by the Director of the Department of Child Support Services.
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20,

21,

B. Contractor altesis that it is familiar with Milwaukee County's Code of Ethics,
Chapter 9 of Milwaukee County Code of General Ordinances which states in part, "
No person shall offer or give to any public official or employee, directly or indivectly,
and no public official or employee shall solicit or accept from any person, directly or
indirectly, anything of vaiue if it could reasonably be expected to influence the public
official's or employee's vote, official actions or judgment, or could reasonably be
considered as a reward for any official action or inaction or omission by of the public
official or employee. "

Said Chapter further states, "No person(s) with a personal financial interest in the
approval or denial of a contract being considered hy a County department or with an
agency funded and regulated by a Counly department, may make a campaign
contribution to any candidate for an elected Counly office that has final authority
during its consideration, Contract considerations shall begin when a contract is
submitted directly to a County department or to an agency until the contract has
reached its final disposition, including adoption, county executive action,
proceedings on veto (if necessary) or departimental approval.”

The use or disclosure by any party of any information concerning eligible clients who
receive services from Contractor, for any purpose not connected with the
administration of Contractor's or County's responsibilities under this Contract is
prohibited, except with the informed written consent of the eligible client or the
guardian of the client.

REQUIRED DISCLOSURES

Contractor shall furnish County with written disclosure of any financial interest,
purchase or lease agreements, employment relationship, or professional
sefvices/consultant relationship which any of Contractor's employees, officers,
board members, stockholders, or members of their immediate family may have with
respect to any supplier to Contractor of goods and services under this Contract.
The relationship extends to paitherships, trusts, corporations or any proprietary

interest that could appear to or would allow one party {o influence the other party in
a related party {ransaction.

CERTIFICATION REGARDING DEBARMENT AND SUSPENSION

Contractor cettifies to the best of its knowledge and belief, that Contractor's
Business Entity; its Principals, including all owners, partners, or stockholders; and
Contractor's Personne!, including, but not limited to, Contractor's employees,
officers, directors, board members, consultants, contractors, and agents whether
defined as "Key Parsonnel” or not, billed for under this Contract:

A, Are not currently excluded, debarred, suspended, proposed for debarnment, or

ofher wise ineligible to paricipate in any Federal procurement or non-
procurement programs; or

Page 16



DoguSign Envelope ID: OA113695-9EFB-4E6B-9160-6F52F DASTADT.

22,

B. Have not been charged with a criminal offense that falls within the ambit of 42

U.8.C. s. 1320a-7(a), hut for which they have not yet been exciuded, debaired,
suspended, or otherwise declared ineligible; or

C. Have nol been excluded, debarred, suspended, or otherwise declared ineligible
or voluntarily excluded from covered transactions by any other faderal, state,
county or local governmental department or agency;

D. Are not presently deharred, suspended, proposed for debarmeni, declared
insligible, or voluntarily excluded from covered transactions by any federal, state,
county or local governmental department or agency;

£.  Have not within a three-year period preceding this proposal been convicted of or
had a civil jJudgment rendered against them for commission of fraud or a criminal
offense in connection with obfaining or attempting to obtain, or performing a
public (federal, state or local) transaction or Agreement under a public
transaction; violation of federal or state antitrust statutes or commission of

emhezziement, theft, forgety, bribery, faisification or destruction of records,
making false statements, or receiving stolen property;

F.  Are not presently indicted for or otherwise criminally charged by a governmental

entlty (federal, state or local) with commission of any of the offenses enumerated
in (P); and

G, Have not within a three-year period preceding this Agreement had one or more
public transactions (federal, state or local) terminated for cause or default.

DEBARMENT BY MILWAUKEE COUNTY

Contractor may have any or all agresments with Milwaukee County terminated for
cause, and/or may be debarred from future contracting opportunities with County for
commission of, hut not fimited to, the following offenses: Commission of fraud or a
criminal offense in connection with obtaining, altempting to obtain, or performing
under a contract or agreement with the County; violation of Federal or State antitrust
statutes; commission of embezzlement, theft, forgery or bhribery; falsification or
destruction of records including, but not limited to, case records, financial records, or
hilling records; making false statements; teceiving stolen properly; engaging in
conduct or practices that endanger the health or safely of participants/families; failure
to comply/cooperate with County Quality Assurance reviews or audits; failure to
permit access to or provide documents and records requested by the County; faiiure
to correct findings or other conditions identified in a Quality Assurance review, County
audit or annual independent audit; any other breaches of this Agreement.

Department action debarring Contractors from future contractual relationships with

the County extends to all owners, partners, officers, board members, or stockholders

of Contractor and to all organizations, regardiess of legal form of business, in which

Confractor or any of the above individuals have any interest, as an employee,

partner, officer, board member, or stockholder, or any other proprietary interest in a

partnership, trust, corporation, or any other business which would allow them to
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23.

A.

influence an organization that is in a conlractual relationship with, or attempting to
obtain a contract or agreement with the County,

Any Contractor that has had one or more agreements with the County terminated for
cause or default, or that has been debaired from contracting opportunities with the
County for cormmission of any of the offenses enumerated above, shail not he
permitted to apply for, or engage in, providing Services under any agreement with
the County for a minimum of two years from commencement date of termination or
deharment.

CONDITIONAL STATUS AND SUSPENSION
Conditional Status

“Conditional Status” is defined as a period of time for up to one year when an
agency will be more closely monitored and reviewed for compliance with the
provisions of this Contract. This monitoring may include site visits and requests for
documentation/records review. In addition, the following restrictions or requirements
may be applied solely o in combination:

A restriction on the number of hew referrals the Contractor may service.
A restriction on the number of services the Contractor is allowed to provide,

A requirement that prior to payiment the Contractor shall submit documentation of
services provided.,

Agencies Subject to Conditional Status Include:

1.

New Contraclors

New Coniractors will be subject to Conditional Status for one year from the effactive
date of the initial Contract,

Current Contractors

Current Contractors may he placed on Conditional Status when one of the following
conditions occurs:

a. Previous suspension, which may or may not include compliance with a
corractive action plan,

b. Critlcal incident/complaint, which may or may not include compliance with a
corrective action plan.

Lack of compliance with a corrective action plan can lead to further sanctions as referenced
in this Confract.
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B. Suspension

24,

County shall have the right to suspend the Contractor for a period to be determined
by County for any or all of the following reasons:

1. Contractor has falled to comply or cooperate with a Quality Assurance
Review or Audit,

2. Contractor has failed to correct findings or other condilions identified in a

Milwaukee County audit or annual independent audit.

Contractor is under investigation as a result of a Critical Incident/Complaint.

Contractor is under investigation for fraudulent business practices,

Contractor has failed to comply with a corrective action plan from a previous

audit/critical incident/complaint finding.

6. Findings resuiting from a site review or audit of the Contractor that document
guality concerns related to County policies, procedures, or setvices.

7. Failure of Contractor to respond to communication from County for a period of
30 days or more.

8. Other breaches of this Contract,

o

Gontractors that are suspended will he prohibited from receiving new referrals or
may bea prohibited from providing any and all services for existing cases.

County reserves the right to determine the scope and duration of the suspension, as

well as the process/imethodology of any investigation resulting from the
circumstances leading to the suspension,

The Contractor will be nofified in writing In accordance with Section 26 (Notices) of

this Contract of the reason for the suspension and the decision regarding
reinstatement or termination.

Payiments to Contractors Under Suspension

Suspended Contractors may be paid for authorized and subslantiated services
provided hefore or during a suspension. |f the suspension is for a specific service or
spacific service within a specific program, the Contractor may be paid for other
approved services provided during the suspension period. However, County
reserves the right fo withhold payment for all authorized and billed services if the
nature of the suspension is for undocumented or otherwise unsubstantiated care
provided by the Contractor to a Milwaukee County client or other actions by
Contractor which have harmed or threatened to harm the weifare of Milwaukee
County clients. Withholding such payments will remain in effect untit a County review

of the suspension is completed and a determination for reinstalement or termination
of Contract is made.

LABOR PEACE AGREEMENT TO REDUCE THE LIKELIHOOD OF LABOR
DISPUTES
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25,

26,

27,

Where applicable, Contractors shall comply with the provisions of Chapter 31 of
the General Ordinances of Milwaukee County that is Incorporated herein by
reference and made a part of this Contract as if physically attached hereto,

HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT OF 1908

A. General Provision of Inferd. Both parties to this Contract confirm their
complete intention of complying with the provisions of the Health Insurance
Portabllity and Accountability Act of 1996 (HIPAA) and will undertake any and
all changes in their respective data collsction and sharing systems, in their
patient and consumer relations programs, and in their medical record and
information sharing systems to address current or future requirements of
HIPAA as determined by the U.S. Department of Child Support Services
(HHS) or the Wisconsin Office of the Commissioner of Insurance.

B. Changes to the Contract, Both parties agree that changes to the contract that
might be necessary for one or both parties to meet the requirements of the
Health Insurance Portability and Accountability Act shall be made upon
discussion and execution of a document containing the nacessary changes,
Neither party will withhold agreement to reasonable modifications necessary

to the Contract that are necessary for one or both parties to comply with
HIPAA.

NOTICES

All notices with respect to this Contract shall be in wiiting. Except as otherwise
oxpressly provided in this Agreement, a notice shall be deemed duly given and

received upon delivery, if delivered by hand, or three days after posting via US Mail,
to the party addressed as follows:

To Contractor: To County:
Department
Attn,; Attn.:
Address Address
Address Address

Either parly may designate a new address for purposes of this Leass by wiitten
hotice to the other parly,

CONTRACT CONTENT

Contractor agrees to provide or arrange its provision of services in accordance with
the description of services, including any other policies, bulleting, and memoranda
as endorsed by the Milwaukee County Department of Child Support Services and its
respective divisions. This document, with all attached exhibits and attachments,
constitute the entire Confract of the parlies. This Contract supersedes all oral
agreements and negofiations and all writings not herein referred to and incorporated.
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28,

This Contract may be executed in two or more counterparts each of which shall be
deemed as original,

APPROVAL
Itis expressly understood and agreed that the parties' obligations hereunder are
subject {o state approval and federal concurrences with this Contract.
County enters into this Contract as authorized by the Milwaukes County Board of
Supervisors Resolution File No, adopted on and ratified by the
Milwaukee County Executive on . Gontractor enters into this Contract
pursuant fo and by authority of its Board of Directors af its meeting of
IN WITNESS WHEREOF, the parties to this Contract have caused this instrument to
be exscuted by their respective proper officers effective as of the day and year first
above wrilten.
FOR: MILWAUKEE COUNTY FOR: MY FATHER'S HOUSE
.Docusigned bf DocuSigned by:
I Jine Sullinam (Uit Holmes
James Sullivan Direotor (Signattreayrsenzesenrr.,
Milwaukee County
Department of Child Support Services Albert Holmes President/CEQ
(Print name and title of signer)
Dated: 11/8/2016 . Dated: 11/15/2016
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Approved with regards to County Ordinance Chapter 42
—DocuSigned by:
Kick: Mo 11/9/2016

— —rosenpanEtso——— . 1ate:
Community Business Development Pariners

By:

Reviewed by:

—DocuSigned by:

11/10/2016

By: Date: ,

—E454E4CA2D21452 ..

Risk Management

Approuved for execution:

DocuSigned by:
aul, ). bualilsele 11/14/2016
By: [—P D liw)u Date: 1

2BEOTATHBRAEAES
Corporation Counsel

Approved as to funds available per Wisconsin Statutes Section 59.255(2) (e):

DocuSlgned by:
By: —L@;%MKE = Date: HEnseits
Comptroller
Approved.
= Date:

County Executive

Approved as compliant under sec. 59,42(2) (b) 5, Stats.:

By: Date:
Corporation Counsel
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ATTACHMENT |

MILWAUKEE COUNTY DEPARTMENT OF CHILD SUPPORT SERVICES
AND
CHILDREN FIRST AGENCY
SCHEDULE OF SERVICHS
2017 PURCHASE OF SERVICE CONTRACT

Contractor shall perform all tasks, achieve the objectives set forth and comply with all terms
in:

1. The County's September 2016 request for proposal.

2. The Contractor's proposal dated September 20186,
3. This schedule of services.

ltems one and two are incorporated by reference herein. If there is a variance bstwesn the
Contractor's proposal and the County's re¢uest for proposal, the latter shall he controlling,
unless otherwise agread to in writing. If there is a variance among the County's request for
proposal, the Contractor's proposal and this schedule of services, the schedule of services
shall be controlling, unless otherwise agreed to in writing.

Schedule of Services

Contractor shall serve up to 414 participants from the following zip codes between January

1, 2017 and Decembher 30, 2017: 53224, 53225, 53223, 53218, 53209, 53222, 53216 and
53226.

Contractor shall:

1. Enroll and register the participant in the program by entering participant demographic
information and Children First enrollment information into the Client Assistance for
Re-employment and Economic Support ("CARES") database,

2. Provide an initial orientation session at the Courthouse, including the provision of
a. A description of the Children First Program, an averview of activities offered, and
expectations for program participation; and
b. Possible job leads for participants ordered or stipulated into the program.

3. Staff the Courthouse Children First office on a rotational basis with the other Children
First vendor. Contractor will be responsible for providing alternate staffing of the

Couithouse Children First office if the contractor's regular staff person is not available
on its assigned day,

4. Receive and process incoming Status Reports faxed to the Office of the Family Court

Commissioner on a daily basis, when Conlractor has a representative scheduled in
the Courthouse,
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10.

1.

12.

13.

14,

Process Children First log sheets and Court Status log sheets on a daily basis, when
Contractor has a representative schaduled in the Courthouse

Obtain the participant’s signature on a "Rights and Responsibifities” form.

Complete a needs assessment regarding barriers to employment and an employability

plan that engages participants in Children First and/or work activities for thirly-two (32)
hours per week.

Provide any additional resource referrals that may assist the participant, including, if

needed, a method of facilitating participants’ enrollment in General Equivalency
Diploma (GED} or Basic Education Activities (BEA) programs,

Determine participant's eligibility for additional collaborative services such as FSET or
WIA,

Provide County with 2 coples of Compliance Summary sheets for each participant, at
least five (5) days prior to each court date.

All case management activities shall be documented in CARES using appropriate
codes for each service or activity within five (5) business days of the service or
activily. Contractor shall refer to the Wisconsin CARES Guide for information specific
to Children First case entry in CARES. Case comments recording case action or
program-related Information for individuals must be entered Into CARES within 24
hours of action of contact with the individual. The Wisconsin Works agency will make

entries into CARES using work program activity codes as defined in BHCE/BWP
Operations Memos 03-31, 03-50, and 03-78.

Contractor must submit 2 copies the following repoits to County pertaining to each

Children First participant:

a. Employability plan; and

b. Compliance summary verifying participant's participation or failure to participate in
the initial schedulsd Orientation/Screening Assessment or scheduled appointments
or meetings. The verification shall be submitted no less than five (8) days prior to

the next scheduled court date as reflected on the stipulation or court order referring
the participant to the Children First program,.

Contractor shall be responsible for all payments fo program participants for
transportation costs,

Contractor shall identify participants as hon-compliant when such participants refuse
or fail without Good Cause to cooperate with Children First requirements. Contractor
shall document non-compliance in CARES and have a fact-finding procedure for
participants in non-compliance. If an incldent of hon-compliance cannot be resolvad
belween Contractor and the participant, Contractor shall send Notice of
Noncompliance to the participant, with a copy to the County. The Notice shall include
information on the participant's right to an Administrative Review hearing, which shall
be conducted by the Contractor pursuant to the procedures identified in the DCF's
2016 Children First Program Guide (incorporated herein by reference).
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16.

16.

If a participant does not respond to or participate in the fact-finding process, or comply

with Children First program requirements, Contractor must hotify County of same by
affidavit.

Contractor shall be avallable to attend community-hased events outside of regular

business hours at the request of County, provided County gives two weeks notice of
the event,
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ATTACHMENT ||

MILWAUKEE COUNTY DEPARTMENT OF CHILD SUPPORT SERVICES
AND
CHILDREN FIRST AGENCY
COMPENSATION AND PAYMENT METHOD
2017 PURCHASE OF SERVICE CONTRACT

Contractor shall be compensated for work performed as follows, provided that Contractor
complies with all of the performance and reporting requirements listed in Attachment I:

Contractor shall he compensated at the hourly rate of $30.00 per hour for the first 10 hours
of service with a participant, an additional $100 to be pald Upon the individual's completion
of the program. The contractor must provide the Children First Compliance Report to the
court prior {o the first court hearing after enroliment,

Additlonally the contractor may receive payment for ongoing oligtble case management
services as defined by the State. This payment shall be paid at a rate of 66 cents per dollar
billed. Contractor may only bill for a participant one time during a twelve month period

Contractor shall submit to County, on or before the tenth (10th) warking day of the month,
in the form and format approved by County, an invoice for the purchased services furnishad

to ellgible recipients during the preceding month, it being understood that such invoice may
be subject to audit by County before and/or after payment is made,

Upon receipt and approval of the monthly statement, County shall pay the amount of the
invoice. Howsver, in no event shall payments made by County to Contractor by the end of
any month exceed one-tenth (1/10th) of the annualized confract amount, net of other
revenues, muitiplied by the number of contract months elapsed,

Invoices submitted by Contractor to County later than twenty (20) days following
termination of this contract shall not be honored.

County reserves the right to withhold payment or modify the above payment schedule
where Contractor fails to deliver the contracted services in accordance with the terms of
this contract or falls to submit billing clalms as required above.
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COMMUNITY BUSINESS DEVELOPMENT PARTNERS

MILWAUKEE COUNTY

Participation Recommendation
To be completed by project owner. Please, direct questions regarding this form to CBDP, 414.278-4851 or
chdpcompllance@milwaukeocountywl.gov

FUNDING SOURGE |
Local _X State . .Federal __ Grant If Federally Funded, what percentage? %
Federal Source of Funds: FAA FTA  ___ DOT (includes WisDOT) Other:

CONTACT INFORMATION |

Contract Administrator: _Je Taunne Richardson Phone: _278-5239 Date: _11/8/16
Email Address letaunne.richardson@milwaukeecountywl.gov

Fund: _0001 Agency: __ 243 Org No. 2410
PROJECT INFORMATION

Project Name: Children First Project No.:
Contract Scope/Project Description (attach scopeldescription of work or estimating sheet):
See Attached,

Total contract amount for all vendors (my Father's House and Employ Milwaukee) not
to exceed dmount below.

Contracting Opportunities (List NAICS codes):

RFP/BID will be used (Yes/No) _ Yes Advertising Date: _9/1/16 Bid/Proposal Due Date: __9/23/16

TYPE OF PROJECT
Professional Services Estimated Amount Recommended Participation
$__ 370,800 %
Recommended
Construction Related Estimated Amount Estimated Allowance Participation
$ $ : %
$ $ %
APPROVALS
Is county hoard approval required? ___ X No Resolution #: (attach resolution)
WAIVER REQUEST

Request for a goal of 0% requires signature of department head, a full scope of project and explanation.
Explanation: Vendors awarded contracts are nonprofit entities.

// | 4
Jim Sullivan { /\, //\ » b [«’:gé ( (.
Department/Division Administrator Name e Signature ate

CBDP USE ONLY

Concur with Recommendation . or provide the following goals; %
This contract is exempt from a participation goal: *  Yes No

DacuSigned by:

[ 1 11/9/2016
Approved: Kide Morms Date:

450...
DBE-12 (03/01/2015) Provious Editions Obsolele > CoAD1023E
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2017 Children First

Yendor Scope of Services

The Children First program is a work experience program for unemployed or underemployed non-
custodial parents (NCPs) who are not meeting their full child support obligations. The Department
of Children and Families (DCF) contracts with Milwaukee County Department of Child Support

(CSS) to provide the Children First program. Milwaukee County Child Support Services Sub
contracts fo Community based Agencies,

The goal of the program is to improve the ability of its participants to pay court ordered suppott,
Participants successfully complete the program when they make timely payments in full for three
consecutive months or they participate in specific dedicated programming for sixieen weeks. The
contractor will provide work experience, job training, job search assistance, job placement, job
otientation and retention activities consistent with the provisions of Wis. Stats, §§ 49.36 and

767.55, in order to promote the self-sufficiency and responsible parenting of the patticipants
referred to the program.

Participants may be involved in activities up to 32 hours per week, Services provided by the
contractor will include case management, assisting the NCP in finding and maintaining
employment, skills training, and parenting improvement setvices to promote self-sufficiency and
responsible parenting. Data entry using appropriate codes for each service or activity in a
participant’s plan will be entered into CARES within 5 business days of the setvice or activity,
Case comments recording case action or program-related information for individuals will be
entered into CARES within 24 hours of the action or contact with an individual. The Vendor will

make entrics into CARES using work program activity codes as defined in BHCE/BWP
Operations.

The estimated number of individuals who will be referred for Children First services annually is
approximately 925 divided among 2 contractors by zip codes as determined in the contract.

However, CSS cannot and does not guarantee that any specific number of referrals will be made
each year,
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ACORD CERTIFICATE OF LIA

MYFATHE.01 HALLEN

DATE [MIIDDIYYYY)
11/4/2016

BILITY INSURANCE

IMPORTANT: if the certificate holder Is an ADDITIONAL INSURED,
the terms and conditions of the policy, cortaln
sertificate holder in lieu of such endorsementis

he pollcy(les) must be endorsed. 1f SUBRGGATION IS WAIVED, subject to
policies may require an endorsement, A statement on this certificate does not confer rights to the

PRODUGER h
5075 Snoncon Drive, Sute 175 12 o, s, (414) 271-3575 | 8% ey (262) 717-9434
Waukesha, Wi 63186 fobRESS:
INSURER{S} AFFORDING COVERAGE HAIG #
msurer 4 SEGURA INSURANCE A MUTUAL COMPANY|22543
INSURED wsurer B : WEST BEND MUTUAL INSURANCE COMPANY 15350
My Father's Houss, Inc. INSURER G+
10620 West Biuemound Road INSURER D :
Wauwatosa, Wi 53226 IMSURER & 1
HSURER § ;
COVERAGES CERTIFICATE NUMBER:

REVISION NUMBER:

EXGLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. '

AODLISUBH o
'E?E TYPE OF INSURANCE INSD VWD POLIGY HUMBER uﬁﬁ%ﬁ% 5?&60};@% LiMIYs
A | X | COMIERGIAL GENERAL LIABILITY EACH QCCURRENGE N 1,000,000
| cuams.amor [ X ocour X | X {cPa184676 100612016 | 1010612017 | DRMGETORERTED 1 100,000
» MMED EXP {Any one person) $ 10,000
| PERSONAL & ADVINJURY |s 1,000,000
GENL AGGREGATE LIMIT APPLIES PER; GENERAL AGGREGATE 5 1,000,600
poucy| | FB% LOG PRODUGTS - COMPIOR AGG | § 1,000,000
OTHER: $
COMBINED STRGTELIMIT
AUTOMOBILE LIABILITY COMBINED s 1,000,000
A ANY AUTO CP3184676 10/06/2016 | 10/06/2017 | BODILY INJURY (Per person) | §
NSUMNED [ SCHEOULED BODILY INJURY (Per zeektent)|
7 ] NON-OWNED PROFERTY DAMAGE
X | nireo autos AUTOS (Per eccident) $
s
UMBRELLA LIAB OCCUR EACH OCCURRENGE $
EXCESS LIAB CLAIMS-MADE AGGREGATE $
DED I I RETENTION § $
WORKERS COMPENSATION PER oTi
AHD EMPLOYERS' LIABILITY YiK X[ §hure [ 8
B |ANY PROPRIETORPARTHER/EXECUTIVE 2303258 02/0612016 § 020612017 | £1_eacH AcciDENT $ 100,060
OFFICERMEMBER EXCLUDED? HIA
{ttandatory in Nifj EL DISEASE - EAEMPLOYEH] & 100,000
If y&s, descitba under
BESCRIPTION OF OPERATIONS below EL DISEASE - POLICY LIMIT | & 500,000

Milwaukee County is named as Additlonal Insured,

DESCRIPTION OF OPERATIONS  LOCATIONS / VEHICLES {ACORD 104, Additional Remaiks Schiedule,

may ho atlached If mora space ls roquired)

CERTIFICATE HOLDER

CANCELLATION

Milwaukee County Department of
Child Support Services

801 N. 8th St. Room 101
Mlilwaukeo, Wi 3233

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANGELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WiLL BE DELWERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

S . Lo/~

AGORD 25 {2014/01)

©1988-2014 AGORD CORPORATION. All rights reserved.

The ACORD namo and logo are registered marks of ACORD



DocuSign Envelope ID: 68CF2774-888A-486B-A96D-559BDEO7EBF3

CONTRACT FORM 1684 5 (Refer to ADMINISTRATIVE MANUAL Seclion 1.43, for procedures)
Mait to: CONTRACT TYPE
Prefiminary:  Office of the Complrolter, Gonlract Signaltures, Room 301 Courthouse Professional Service - Operating
Final: Otffice of the Comptrolier, Accounts Payable, Room 301 Courthouse Profossional Service - Capital
Communily Business Developmenl Partners, 8th Floor Cily Campus Purchase of Service] X
Preliminary | X Final
DEPARTMENT NAME AGENCY NO. DEPARTMENT {HIGH) ORG
Child Support Enforcement 243 2430
VENDOR INFORMATION
VENDOR NO, ORDER TYPE NEW or | AMEND CONTRACT NO.
72141 X § i
NAME OF VENDCGR ADDRESS
My Father's House 8115 N Teutonia ]
Milwaukee, W] 53209 -
TAXLD. NO. ! EFFECTIVE DATES: LENGTH OF CONTRACT AMENDMENT ONLY: DOLLAR | TOTAL CONTRACT
begin dale end date {IN MONTHS) CHANGE AMOUNT
42-2413842 01/01/17 12131117 12 $165,600.00
ACCOUNTING INFORMATION ' _ BV
e : - NN - _ - : Amdun G 58
z:a‘-l%:’: Line No Fund Agency | Org Unit | Activily | Funclion! Object Job Number Rgp O | jnits Expended
pan at Amendmen
2017 01 0001 243 | 2440 6148 $ 165,600.00
[
E _
i |
PURPOSE OF CONTRACT
Assist non-custodial parent to obtain employment through the Children First program.
Was Counly Board approval received prior to contract execution or contract amendment or extension?
If YES, give Counly Board File No. Date Approved
If NO, why Is County Board approval not required?
Was Conlract fully exscuted prior to work being performed {all signatures receivad)? | ]YES[ |N0
Is Vendor a cerlified professional service DBE? [ YES[ _JnO
Prepared By Date Title
Director
Signature of County Administrator Dale Tille
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CONSUMER DISCLOSURE

From time to time, Wisconsin Milwaukee County (we, us or Company) may be required by law
to provide to you certain wrilten notices or disclosures. Described below are the terms and
conditions for providing to you such notices and disclosures electronically through your
DocuSign, Inc. (DocuSign) Express user account. Please read the information below carefully
and thoroughly, and if you can access this information electronically to your satisfaction and
agree to these terms and conditions, please confirm your agreement by clicking the 'T agree’
button at the bottom of this document.

Getting paper copies

At any time, you may request from us a paper copy of any record provided or made available
electronically to you by us. For such copies, as long as you are an authorized user of the
DocuSign system you will have the ability to download and print any documents we send to you
through your DocuSign user account for a limited period of time (usually 30 days) after such
documents are first sent to you. After such time, if you wish for us to send you paper copies of
any such documents from our office to you, you will be charged a $0.00 per-page fee. You may
request delivery of such paper copies from us by following the procedure described below.
Withdrawing your consent

If you decide to receive notices and disclosures from us electronically, you may at any time
change your mind and tell us that thereafter you want to receive required notices and disclosures
only in paper format. How you must inform us of your decision to receive future notices and
disclosure in paper format and withdraw your consent to receive notices and disclosures
electronically is described below.

Consequences of changing your mind

If you elect to receive required notices and disclosures only in paper format, it will slow the
speed at which we can complete certain steps in transactions with you and delivering services to
you because we will need first to send the required notices or disclosures to you in paper format,
and then wait until we receive back from you your acknowledgment of your receipt of such
paper notices or disclosures. To indicate to us that you are changing your mind, you must
withdraw your consent using the DocuSign 'Withdraw Consent' form on the signing page of your
DocuSign account. This will indicate to us that you have withdrawn your consent to receive
required notices and disclosures electronically from us and you will no longer be able to use your
DocuSign Express user account to receive required notices and consents electronically from us
or to sign electronically documents from us.

All notices and disclosures will be sent to you electronically

Unless you tell us otherwise in accordance with the procedures described herein, we will provide
electronically to you through your DocuSign user account all required notices, disclosures,
authorizations, acknowledgements, and other documents that are required to be provided or made
available to you during the course of our relationship with you. To reduce the chance of you
inadvertently not receiving any notice or disclosure, we prefer to provide all of the required
notices and disclosures to you by the same method and to the same address that you have given
us. Thus, you can receive all the disclosures and notices electronically or in paper format through
the paper mail delivery system. If you do not agree with this process, please let us know as
described below. Please also see the paragraph immediately above that describes the
consequences of your electing not to receive delivery of the notices and disclosures
electronically from us,

How to contact Wisconsin Milwaukee County:



You may contact us to let us know of your changes as to how we may contact you electronically,
to request paper copies of certain information from us, and to withdraw your prior consent to
receive notices and disclosures electronically as follows:

To contact us by email send messages to: plee@milwenty.com

To advise Wisconsin Milwaukee County of your new e-mail address

To let us know of a change in your e~-mail address where we should send notices and disclosures
electronically to you, you must send an email message to us at plee@milwenty.com and in the
body of such request you must state: your previous e-mail address, your new e-mail address. We
do not require any other information from you to change your email address..

In addition, you must notify DocuSign, Inc to arrange for your new email address to be reflected
in your DocuSign account by following the process for changing e-mail in DocuSign.

To request paper copies from Wisconsin Milwaukee County

To request delivery from us of paper copies of the notices and disclosures previously provided
by us to you electronically, you must send us an e-mail to plee@milwenty.com and in the body
of such request you must state your e-mail address, full name, US Postal address, and telephone
number. We will bill you for any fees at that time, if any.

To withdraw your consent with Wisconsin Milwaukee County

To inform us that you no longer want to receive future notices and disclosures in electronic
format you may:

i. decline to sign a document from within your DocuSign account, and on the subsequent
page, select the check-box indicating you wish to withdraw your consent, or you may;

ii. send us an e-mail to plee@milwenty.com and in the body of such request you must
state your e-mail, full name, IS Postal Address, telephone number, and account number.
We do not need any other information from you to withdraw consent.. The consequences
of your withdrawing consent for online documents will be that transactions may take a
longer time to process..

Required hardware and software

Operating Systems:  {Windows2000? or WindowsXP?

Browsers (for Internet Explorer 6.07 or above

SENDERS):

Browsers (for i oot £ 00 . . ] )
SIGNERS): Internet Explorer 6.0?, Mozilla FireFox 1.0, NetScape 7.2 (or above)
Email: Access to a valid email account

Screen Resolution: 800 x 600 minimum

Enabled Security e Allow per session cookies
Settings: o Users accessing the internet behind a Proxy Server must enable HTTP




1.1 settings via proxy comnection

** These minimum requirements are subject to change. If these requirements change, we will
provide you with an email message at the email address we have on file for you at that time
providing you with the revised hardware and software requirements, at which time you will have
the right to withdraw your consent.

Acknowledging your access and consent to receive materials electronically

To confirm to us that you can access this information electronically, which will be similar to
other electronic notices and disclosures that we will provide to you, please verify that you were
able to read this electronic disclosure and that you also were able to print on paper or
electronically save this page for your future reference and access or that you were able to e-mail
this disclosure and consent to an address where you will be able to print on paper or save it for
your future reference and access. Further, if you consent to receiving notices and disclosures
exclusively in electronic format on the terms and conditions described above, please let us know
by clicking the 'l agree' button below.

By checking the 'l Agree’ box, I confirm that:

¢ Ican access and read this Electronic CONSENT TO ELECTRONIC RECEIPT OF
ELECTRONIC CONSUMER DISCLOSURES document; and

o D can print on paper the disclosure or save or send the disclosure to a place where [ can
print it, for future reference and access; and

« Until or unless I notify Wisconsin Milwaukee County as described above, [ consent to
receive from exclusively through electronic means all notices, disclosures, authorizations
acknowledgements, and other documents that are required to be provided or made
available to me by Wisconsin Milwaukee County during the course of my relationship
with you.

H



Electronic Record and Signature Disclosure created on: 9/16/2013 9:17:06 AM
Farties agreed to: Jim Sullivan, Amy Pechacek

CONSUMER DISCLOSURE

From time to time, Wisconsin Milwaukee County (we, us or Company) may be required by law
to provide to you certain written notices or disclosures. Described below are the terms and
conditions for providing to you such notices and disclosures electronically through your
DocuSign, Inc, (DocuSign) Express user account. Please read the information below carefully
and thoroughly, and if you can access this information electronically to your satisfaction and
agree to these terms and conditions, please confirm your agreement by clicking the 'I agree'
button at the bottom of this document.

Getting paper copies

At any time, you may request from us a paper copy of any record provided or made available
electronically to you by us. For such copies, as long as you are an authorized user of the
DocuSign system you will have the ability to download and print any documents we send to you
through your DocuSign user account for a limited period of time (usually 30 days) after such
documents are first sent to you. After such time, if you wish for us to send you paper copies of
any such documents from our office to you, you will be charged a $0.00 per-page fee. You may
request delivery of such paper copies from us by following the procedure described below:.
Withdrawing your consent

If you decide to receive notices and disclosures from us electronically, you may at any time
change your mind and tell us that thereafter you want to receive required notices and disclosures
only in paper format. How you must inform us of your decision to receive future notices and
disclosure in paper format and withdraw your consent to receive notices and disclosures
electronically is described below.

Consequences of changing your mind

If you elect to receive required notices and disclosures only in paper format, it will slow the
speed at which we can complete certain steps in transactions with you and delivering services to
you because we will need first to send the required notices or disclosures to you in paper format,
and then wait until we receive back from you your acknowledgment of your receipt of such
paper notices or disclosures. To indicate to us that you are changing your mind, you must
withdraw your consent using the DocuSign 'Withdraw Consent' form on the signing page of your
DocuSign account. This will indicate to us that you have withdrawn your consent to receive
required notices and disclosures electronically from us and you will no longer be able to use your
DocuSign Express user account to receive required notices and consents electronically from us
or to sign electronically documents from us.

All notices and disclosures will be sent to you electronically

Unless you tell us otherwise in accordance with the procedures described herein, we will provide
clectronically to you through your DocuSign user account all required notices, disclosures,
authorizations, acknowledgements, and other documents that are required to be provided or made
available to you during the course of our relationship with you. To reduce the chance of you
inadvertently not receiving any notice or disclosure, we prefer to provide all of the required
notices and disclosures to you by the same method and to the same address that you have given
us. Thus, you can receive all the disclosures and notices electronically or in paper format through
the paper mail delivery system. If you do not agree with this process, please let us know as
described below. Please also see the paragraph immediately above that describes the
consequences of your electing not to receive delivery of the notices and disclosures
electronically from us.

How to contact Wisconsin Milwaukee County:



You may contact us to let us know of your changes as to how we may contact you electronically,
to request paper copies of certain information from us, and to withdraw your prior consent to
receive notices and disclosures electronically as follows:

To contact us by email send messages to: plee@milwenty.com

To advise Wisconsin Milwaukee County of your new e-mail address

To let us know of a change in your e-mail address where we should send notices and disclosures
electronically to you, you must send an email message to us at plee@milwenty.com and in the
body of such request you must state: your previous e-mail address, your new e-mail address. We
do not require any other information from you to change your email address..

In addition, you must notify DocuSign, Inc to arrange for your new email address to be reflected
in your DocuSign account by following the process for changing e-mail in DocuSign.

To request paper copies from Wisconsin Milwaukee County

To request delivery from us of paper copies of the notices and disclosures previously provided
by us to you electronically, you must send us an e-mail to plee@milwenty.com and in the body
of such request you must state your e-mail address, full name, US Postal address, and telephone
number. We will bill you for any fees at that time, if any.

To withdraw your consent with Wisconsin Milwaukee County

To inform us that you no longer want to receive future notices and disclosures in electronic
format you may:

i. decline to sign a document from within your DocuSign account, and on the subsequent
page, select the check-box indicating you wish to withdraw your consent, or you may;

ii. send us an e-mail to plee@milwenty.com and in the body of such request you must
state your e-mail, full name, IS Postal Address, telephone number, and account number.
We do not need any other information from you to withdraw consent., The consequences
of your withdrawing consent for online documents will be that transactions may take a
longer time to process..

Required hardware and software

Operating Systems:  |Windows2000? or WindowsXP?

Browsers (for Internet Explorer 6.07 or above

SENDERS):

Browsers (for ) 60 . . ‘ .
SIGNERS): Internet Explorer 6.07, Mozilla FireFox 1.0, NetScape 7.2 (or above)
Email: Access to a valid email account

Screen Resolution: 800 x 600 minimum

Enabled Security ¢ Allow per session cookies
Settings: ¢ Users accessing the internet behind a Proxy Server must enable HTTP




1.1 settings via proxy connection

** These minimum requirements are subject to change. If these requirements change, we will
provide you with an email message at the email address we have on file for you at that time
providing you with the revised hardware and software requirements, at which time you will have
the right to withdraw your consent.

Acknowledging your access and consent to receive materials electronically

To confirm to us that you can access this information electronically, which will be similar to
other electronic notices and disclosures that we will provide to you, please verify that you were
able to read this electronic disclosure and that you also were able to print on paper or
electronically save this page for your future reference and access or that you were able to e-mail
this disclosure and consent to an address where you will be able to print on paper or save it for
your future reference and access. Further, if you consent to receiving notices and disclosures
exclusively in electronic format on the terms and conditions described above, please let us know
by clicking the 'l agree’ button below.

By checking the 'l Agree' box, I confirm that:

« I can access and read this Electronic CONSENT TO ELECTRONIC RECEIPT OF
ELECTRONIC CONSUMER DISCLOSURES document; and

+ I can print on paper the disclosure or save or send the disclosure to a place where I can
print it, for future reference and access; and

+ Until or unless I notify Wisconsin Milwaukee County as described above, I consent to
receive from exclusively through electronic means all notices, disclosures, authorizations,
acknowledgements, and other documents that are required to be provided or made
available to me by Wisconsin Milwaukee County during the course of my relationship
with you.




