County of Milwaukee

Interoffice Communication
DATE:
November 13, 2014
TO: 

Sup. Marina Dimitrijevic, Chairwoman, Milwaukee County Board of Supervisors


Sup. Willie Johnson, Jr., Co-Chair, Committee on Finance, Personnel and Audit

Sup. David Cullen, Co-Chair, Committee on Finance, Personnel and Audit
FROM:

Stephanie Sue Stein, Director, Milwaukee County Department on Aging

RE:
From Director, Milwaukee County Department on Aging, requesting authorization to enter into non-professional service contracts with D & S Food Services, Inc. and Taher, Inc. for the period January 1, 2015 through December 31, 2017 to provide Senior Meals Program food services for Milwaukee County’s Senior Meals Program (congregate meals and home delivered meals) serving eligible seniors age 60 or older
I respectfully request that the attached resolution be scheduled for consideration by the Committee on Finance, Personnel and Audit Committee at its meeting on December 11, 2014.  The resolution authorizes the Director, Department on Aging, to enter into three-year, non-professional service contracts with recommended vendors for the period January 1, through December 31, 2015.
Issue
The Milwaukee County Senior Meal Program began in 1972 and is administered through the Milwaukee County Department on Aging (MCDA).  The nutrition program is funded with federal Older Americans Act funds, participant contributions, and other resources.  The purpose of the program is to sustain the independence and well-being of seniors by preventing costly health problems related to nutrition and social isolation.  Nutrition is part of a comprehensive network of aging services provided by MCDA for an increasing population of older people.  In 2013, the home delivered meals program served 1,741 unduplicated clients, while the congregate meals program served 5,189
MCDA issued a Request for Proposals (RFP) for Senior Meals Program Catering on July 16, 2014, with a bid submission date of August 15, 2014.  The RFP divided the county into two service areas called Zone One and Zone Two (see appendices), each containing about one-half of existing congregate meals sites and one-half of the home delivered meals dispatch sites.  An applicant could submit proposals for one or both zones.  Five companies attended the pre-bid meeting (including nutrition site visits) on July 23, 2014.  Four companies submitted proposals.
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The RFP review panel, consisting of representatives from MCDA, Goodwill Industries of Southeastern Wisconsin, Inc., Interfaith Older Adult Programs, Inc., and a consumer, reviewed and scored each proposal.  One bidder was automatically eliminated based on extremely low technical scores and no experience providing congregate or home delivered meals.  The review panel toured kitchens of the three remaining bidders on September 17, including taste testing a meal requested by the MCDA nutritionist.  After the review process concluded and scores were tallied, Taher, Inc. was selected to serve Zone One, with D & S Food Services, Inc. selected to serve Zone Two.

Taher, Inc.
Taher, Inc. is a regional company with headquarters in Minnetonka, Minnesota providing specialized food service management to Health Care Centers and Senior Nutrition Programs since 1981.  They also provide management and consulting services to public and private schools, technical and community colleges, outdoor education centers, and other businesses and institutions.  Taher employs more than 1,000 staff in Wisconsin and recently purchased a 10,000 square foot USDA-designed production facility in Milwaukee where food for this contract will be prepared.  Taher currently partners with Waukesha County’s and Ozaukee County’s senior meal catering programs with a proven record of successfully delivering high quality meals that result in a high degree of satisfaction among program participants.
Through a mix of full-time and part-time employees, Taher will have approximately of 10 FTE (full-time equivalent) workers providing SMP catering.  They will offer an average hourly wage of $13.75 (including a director, supervisors, cooks, food service workers, and drivers) and a complete benefits package for full-time employees (defined as 40 hours per week), including health care, dental, group life, disability, 401K options, and a Flexible Spending Account.  Taher has an employee reward program and paid time off.

A three-year, nonprofessional services contract, with an option for two additional one-year contracts, serving Zone One is recommended.  The proposed contract amount is $1,245,000 in 2015, including labor, food, and other commodities.
D & S Food Services, Inc.

D & S Food Services, Inc. is a locally owned company headquartered in Menomonee Falls, Wisconsin providing food services and food services contract management since 1958.  The company has approximately 225 employees at that location.  D & S currently partners with the 
Sup. Marina Dimitrijevic

Sup. Willie Johnson, Jr.
Sup. David Cullen

Page 3

MCDA Senior Meal Program (SMP) and has a proven track record of successfully delivering high quality meals that produce a high degree of satisfaction among participating seniors.
Through a mix of full-time and part-time employees, D & S will have approximately of 10 FTE (full-time equivalent) workers providing SMP catering.  They will offer an average hourly wage of $14.05 (including supervisors, cooks, food service workers, and drivers) and a complete benefits package for full-time employees (defined as 32 hours per week), including health care, dental, group life, disability, 401K options, and a Flexible Spending Account.  D & S has an employee reward program and paid time off.

A three-year, non-professional services contract, with an option for two additional one-year contracts, serving Zone Two is recommended.  The proposed contract amount is $1,347,500 in 2015, including labor, food, and other commodities.
Recommendation
It is recommended that the Milwaukee County Board of Supervisors authorize the Director, Department on Aging, to (1) enter into a 2015 non-professional service contract with Taher, Inc. for $1,245,000, and (2) enter into a 2015 non-professional service contract with D & S Food Services, Inc. for $1,347,500.
If you have any questions about this resolution, please contact me at 2-6876.

Stephanie Sue Stein, Director

Milwaukee County Department on Aging
cc:
County Executive Chris Abele
Jonette Arms

Raisa Koltun
Thomas Condella

Matthew Fortman
Mary Proctor Brown

Stephanie Gulizia
Beth Monrial Zatarski

Stephen Cady
Gary Portenier

Janelle Jensen
Pat Rogers
