DEPARTMENT OF HEALTH & HUMAN SERVICES
BEHAVIORAL HEALTH DIVISION

Date

oy . Note
Milwaukee County " |
vV
ForwardHealth May 13,2011
Managed Care Appeals
PO Box 6470

Madison, WI 53716-6470
To Whom It May Concern.:

This letter is in reference to an Overpayment Notification from OptumFHealth Behavioral
Solutions for Milwaukee County Mental Health Complex, Tax ID 396005720 (see
attached). The overpayment is in the amount of $115917.50 representing 9 member
episodes from 2006. << Note Deacte,

For all 9 episodes, the overpayment reason was “incorrect contract rate applied” and
contained the following note:
NOTES: Wisconsin Non Par Medicaid Rates provide that DRG 715 is reimbursed
at a base rate of $500.00 times a weight of 1.1223 = $§5611.50

NOTES: Wisconsin Non Par Medicaid Rates provide that DRG 714 is reimbursed
base rate of $5000.00 times a weight of 2.0075= $10037.50.

During 2006, the United Health Group paid all Milwaukee County charges based on our
per diem rate. This is true of the claims in question. This overpayment claim is one of
nine long-stay 2006 claims UBH has hand picked as an overpayment based on
conversion to a DRG rate. UBH cannot opt to have long-stay episodes paid using the
DRG and short stay claims paid using the per diem rate. If UBH wishes to change from a
per diem to a DRG rate for 2006 claims, it must be done for all claims in 2006 reflecting
a total underpayment of $91,272.09. The Milwaukee County Behavioral Health
Division will agree to pay the overpayment for this claim when it receives a check from
UBH for the 2006 claims that were underpaid based on the DRG rate. I have attached a
spreadsheet for the 2006 claims.

Your prompt attention to this matter is greatly appreciated.

Sincerely,

(. Moslado_

Nicki Maslanka

Accounts Receivable/Billing Supervisor
Milwaukee County Behavioral Health Division
(414) 257-6675
nicole.maslanka@milwcnty.com

9455 WATERTOWN PLANK ROAD + MILWAUKEE, WISCONSIN 53226 + TELEPHONE (414) 257-6995 « 257-7112 VOICE or TTY/TDD

Member, Milwaukee Regional Medical Center
6307 R24
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