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SUMMARY OF EXPERIENCE: 
I began my EMS career at Meda Care Ambulance March 1988 as a full time Emergency Medical 

Technician providing both emergency and non-emergency transportation for the sick and injured.  

As a private provider, I have had the opportunity to work in both the field and inter facility settings.  

Throughout the years, I have diversified by performing as a dispatcher, shift supervisor, field 

training officer, and have served as the Director of Training and Education for Meda Care 

Ambulance.  Currently I am the Quality Assurance and Protocol Development Manager.  

Additionally I serve as the WARDS representative, assurance data collection and transmission for 

the State of Wisconsin. 

 

WORK HISTORY 
3-88 to Present Meda Care Ambulance Service, Milwaukee 

2010 to Present Quality Assurance and Policy/Protocol Development Manager 

3-88 to 2010  Director of Training and Education 

Responsible for all initial and ongoing training needs of the EMT/EMT-P 

personnel and assist with the initial training for all dispatch personnel 

(Advanced Skills Recertification, CQI, organizing refresher courses with the 

Technical Schools as needed, Inservice training, policy and protocol updates, 

remedial training, other duties and projects as needed).  Oversee members of 

the Department of Training and Education.  Develop training programs for all 

aspects of EMT/EMT-P job duties. 

 

1989-1992  Sussex Fire Department - Fire Fighter/EMT, Fire Inspector.  Responded to 

all Medical and Fire calls for our community.  Performed quarterly fire 

inspections for the industrial park located within the village. 

 

8-86 to 5-88  Family Health Plan - Medical Assistant 

Worked closely with Family Practice Physicians, as well as specialty 

Physicians (Orthopedic, Dermatology, Podiatry, Internal Medicine), providing 

various clinical functions during office visits.  Assisted Director of Nursing 

with Employee Health Department.   

 

 



 

 

 

EDUCATION  
 
October 2001  Critical Care Paramedic Certification:  Loyola University Medical Center  

 

1997-1998  Paramedic Certification course, Gateway Technical College-Kenosha 

Campus.  Received Valedictorian Award.  

 

1989-1992  Various Fire Fighting Courses at Waukesha County Technical College, 

including Fire Fighter Recruit, State Level 1 Fire Fighter, and Fire Inspector. 

 

8-87 to 1-88  Emergency Medical Technician Certification Course, Waukesha County 

Technical College. 

 

1-85 to 6-85  Medical Assistant Program, Concordia College 

 

8-84 to 12-84  Enrolled Pre-Allied Health, UW-Milwaukee 

 

8-80 to 6-84  Sussex Hamilton High School, Graduated with Honors 

 

 

OTHER CERTIFICATIONS/TRAINING 
 
 Critical Care Paramedic UMBC and State of Wisconsin Endorsed 

 Basic Life Support American Heart Association 

 Advanced Cardiac Life Support (ACLS) Provider 

 Advanced Cardiac Life Support (ACLS) Instructor 

 Pediatric Advanced Life Support (PALS) Provider 

 Past Pre-Hospital Trauma Life Support (PHTLS) Wisconsin Assistant State Coordinator 
 Pre-Hospital Trauma Life Support (PHTLS) Advanced Provider 

 Advanced Medical Life Support (AMLS) Provider 

 Flight for Life Safety Certified 
  


