Full Time Employee (FTE) 2011 Statistics
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Paternity Establishment
Federal Target: 80%
Our Goal: Match Last Year's Performance

Last Year's Performance — This Year's Performance

NVonth 2010-11 Performance 2011-12 Performance
October 82.57% 82.26%6
November 83.50% 83.26%
December 84.39%6 84.06%
January 85.17% 85.17%0
February 86.00°%6 86.24%
March 87.00% 87.43%
April 87.89% 88.43%
May 88.55% 89.33%
June 89.46% 90.31%6
July 90.33% 91.35%
August 90.94%6 92.36%
September 92.12% 93.62%




Order Establishment
Federal Target: 80%
Our Goal: 80%
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m Last Year's Performance

— This Year's Performance

Federal Target: 80% Our Goal: 80%%

Vonth 2010-11 Performance 2011-12 Performance
October 78.88% 76.84°6
November 78.68°%6 77.03%6
December 78.32% 77 .33%06
January 77 .85%06 77 .39%0
February 77.70% 77.65206
March 77.48% 78.74%
April 77.6226 78.82206
May 77.20%06 79.29%26
June 76.77% 79.40%
July 76.48%% 80.10%
August 76.14°6 80.07%2
September 76.84°%6 80.59%26




Collection of Current Support
Federal Target: 80°%0
Our Goal: 589
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B Last Year's Performance

7 This Year's Performance

Collection of Current Support
Federal Target: 80%6 Our Goal: 58%6
Month 2010-11 Performance 2011-12 Performance
October 56.0826 56.68%26
November 55.86%6 56.52%2%
December 55.70%26 56.82°26
January 55.67%26 56.75%0
February 55.39%0 56.74°26
March 55.64°%6 56.95%2%6
April 55.67% 56.92%26
NMay 55.62%6 56.97%6
June 55.68%6 56.99%26
July 55.64°%6 56.94°%6
August 55.76%26 57.00%6
September 55.81%26 56.95%6




Collections on Cases with Arrears
Federal Target: 80%6
Our Goal: 50°%6
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m Last Year's Performance — This Year's Performance

Collections on Cases with Arrears

Federal Target: 80%% Our Goal: 50%6

vionth 2010-11 Performance 2011-12 Performance
October 20.01°%6 23.26%6
November 26.20% 27.54°%6
December 29.15%6 30.92%
January 32.25% 34.06%
February 34.85%96 37.35%
March 37.95%6 40.55%
April 40.18%26 42 .62%6
May 42 .36%06 a44.34°%6
June 43.87% 45 .47%6
July 45 .14°%%6 46.58%06
August 46.87°6 47 .83%6
September 48.10%6 48.50%06




Annual Performance Comparison
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2003 2004 2005 2007 2008 ~ 2009 2010 2011 2012

89.95% 92.03% 93.25% 92.88% 92.97% 90.58% 89.89% 90.50% 93.62%
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MILWAUKEE COUNTY CSS PERFORMANCE AS OF
SEPTEMBER 30TH - EACH LISTED YEAR
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! YEAR PATERNITY | ORDEREST. csup ARREARS
: 2003 89.95% 73.16% 52.19% 44.47%
i 2004 92.03% 75.15% 51.76% 47.17%
| 2005 93.25% 78.81% 54.12% 41.98%
{ 2006 92.88% 78.88% 54.89% 43.83%
| 2007 92.97% 76.81% 55.17% 44.49%
| 2008 90.58% 75.67% 55.62% 45.929%
: 2009 89.89% 75.57% 56.74% 44.49%
| 2010 90.50% 78.98% 56.75% 46.13%
| 2011 92.12% 76.84% 55.81% 48.10%
_ 2012 | 93.62%_ | 80.59% | 56.95% | - 48.50%



