RESUME
James A. Duff
8020 Harwood Avenue
Wauwatosa, Wisconsin 53213
(home) 414.302.1396 (work) 414.382.1753 (cell) 414.322.1581

OBJECTIVE: A position of influence in government, with responsibility for realizing cost
savings while expanding services and achieving efficiencies

EXPERIENCE: Deputy Director/Acting Director, Veterans Services 12/2004 — Present
Milwaukee County, Milwaukee, WI

» Principal representative to county’s 60,000 veterans and their families

» Conduct outreach, make presentations at schools, meeting places and
community events

» Developed new services while reducing personnel costs

» Principal advocate regarding veterans issues

» Fostered creative relationships to provide additional services to veterans

»  Assist veterans/families in applying for local/state/federal benefits

Adjutant, Cudworth Post 23 04/2003 —11/2004
American Legion, Whitefish Bay, WI

» Managed administrative activities of a 900+ member veterans organization
» Made public speeches and presentations

Supervisor, Customer Services 09/1999 — 03/2003
United States Postal Service, Milwaukee, WI

e Supervised 30 union employees in mail delivery and customer service
e Managed assignments and overtime in achieving budgetary goals

Manager, Production/Distribution 04/1997 — 09/1999

Hometown Inc, Milwaukee, WI

» Supervised 35 union employees in ice production/distribution, fuel oil
deliveries, and maintenance and customer service.
» Responsible for operational budget of $4M; achieved budgetary goals

Chief, Personnel Automation and Data Processing 06/1989 — 03/1997

Headquarters, Wisconsin Army National Guard, Madison, WI

« Responsible for integrity of Wisconsin Army National Guard personnel
data base and all associated information and reports

o Managed Standard Installation/Division Personnel Reporting System
(SIPDERS) Branch — 8 military employees

« Provided information/reports to all levels of chain-of-command

e Conducted briefings to end-users/reported to staff agencies at state level

MILITARY EXPERIENCE: Retired US Army: Active Army 1971-1978, (AGR — WIARNG) 1983-1997

EDUCATION: BA, Business/Communications, Concordia College, Mequon, WI 2004
Currently enrolled in MBA program at UW-Whitewater

ORGANIZATIONS/AFFILIATIONS: Member, VVA, American Legion, VEW; War Memorial Center
Veterans Board of Directors; Past President, Soldiers Home Foundation Inc; Past Chairman, Board of
Directors Grays Child Development Center; Licensed Minister, Church of God in Christ

References available upon request.



