
Informational Report on 
Translation Services at 

Milwaukee County 



Translation Services Overview

Request to provide a report outlining potential options to equip departments with the necessary resources/training to 
provide public information, forms, websites, and other communications in relevant languages, upon request, to 

residents with Limited English Proficiency (LEP)

Spanish is the 2nd most 
spoken language in the 

United States, Wisconsin, 
and Milwaukee. 

Hmong is the third most 
spoken language in 

Wisconsin and Milwaukee. 

According to the 2022 U.S. 
Census, in Milwaukee County 
17.6% of persons 5 years and 
older speak a language other 

than English at home1

1https://www.census.gov/quickfacts/fact/table/milwaukeecountywisconsin/PST045222 
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Other Translation Service Options

Multilingual 
Captioning Services 

•DAS-IMSD is undergoing the 
contracting process with a vendor 
to provide closed captioning 
services 

•Closed captioning will be in English 
to start with the option to add 
additional languages

• Implementation to be completed in 
the first half of 2024

Documenting current 
translation 

functionality 

• DAS-IMSD is in the process of 
documenting translation 
functionality that is available within 
software applications DAS-IMSD 
supports. Documentation is 
expected to be completed in 2024 
and DAS-IMSD will develop a 
communication and training plan to 
educate employees. 

Identifying 
Translation Vendors

• MarComm has been working with 
departments to identify translation 
vendors that departments are 
currently working with. An internal 
resource identifying the vendors will 
be available to departments in 
2024.
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