
INTRODUCING



MORE WAYS TO PAY
Board quickly with the Umo app or the WisGo card. Riders can still pay with cash,
but will not get the fare capping benefit or transfers. Tap and pay option coming 
soon.

Cash
Cash will always 
be an option!

UMO App
Use our mobile app to 

pay your fare with 
credit card, Google 
Pay and Apple Pay.

WisGo Card
$2 for a single ride

WisGo Reduced 
Fare Card

$1 for a single ride



HOW FARE CAPPING WORKS
Earn free rides once you reach your fare maximum for each day, week, or month when you use the 
Umo app or WisGo card. Tap your card or mobile app every time you ride and earn free rides!

FARE CAPPING - YouTube

https://www.youtube.com/watch?v=5knm0FPYJWo&feature=youtu.be
https://youtu.be/82Wa4Hhx-20


• Daily fare (3:00 a.m. - 2:59 a.m.)
$2.00 for reduced fare
$4.00 for full fare

• Weekly (Monday-Sunday)
$11.00 for reduced fare
$19.50 for full fare

• Monthly (Calendar month: first day of 
month to last day of month)

$32.00 for reduced fare
$72.00 for full fare

• Fare capping delivers on equity, 
giving riders the best value

• Pay as you go makes it more accessible for 
those who couldn't afford to purchase a 
monthly pass in the previous system

• Fare capping is not available for cash fare

SUMMARY OF FARE CAPPING



EVEN MORE RETAIL LOCATIONS TO 
LOAD WISGO CARDS
We’ve got our riders covered! Reload your WisGo card in more places than ever before! 
Over 200 locations including:

We have partnered with the InComm network to service more neighborhoods.
• Visit Pick 'n Save and other local outlets to buy cards and add stored value
• Incomm sites have ability to add stored value, but not sell cards (CVS, Speedway, Walgreens & 

Family Dollar)
• Visit our website for a complete list of where to buy and reload your WisGo card



Get started planning your transition to WisGo!

TRANSITION TIMELINE

Validators installed on 
buses. If you haven’t 
already, download the 
Umo app.

Pilot testing of WisGo cards. App 
users can load stored value into their 
Umo wallets and get the perks of 
WisGo before the April launch date.

It’s GO TIME! Pay with the 
app, WisGo card or cash. 
Trade in your M•CARD for 
a WisGo card.

Ride MCTS CONNECT when service 
launches in June! Cash, app or 
WisGo card only. The M•CARD will 
not be valid on the BRT.

Remember, you can 
no longer load value 
on your M•CARD.

M•CARD 
officially retires. 
Ride with the 
WisGo card, the 
Umo App or cash.



REGIONAL PARTNER OUTREACH

Waukesha Metro has 
signed on!

In discussions with Beloit, 
Racine and other transit 
agencies across Wisconsin



COMMUNITY OUTREACH

• 7 Community Meetings held in 
March and April (in person and 
virtual)

• Community Meetings will continue 
through September

• WisGo Brand Ambassadors on 
buses 

• Phase 1: March – June
• Phase 2: July – September

• Press Conference March 29
• Media Ride Alongs (March & April)
• Twitter and Facebook “Ask Me 

Anything” virtual Q&A sessions 
(April)



Commuter Value Pass
Number of companies 49 
Total number of participants 1,498

U-Pass 
Participating universities 7
Total U-Pass rides 20,195

CVP & UPASS

All clients have been trained 
on the new system

CVP & UPASS



REDUCED FARE

• Special outreach sessions 
held for this group
Q&A

• Developed new signage, 
materials and held trainings 
for Coggs Center employees

• Customized letter mailed to 
homes for all Reduced 
Fare/Go Pass participants 
with new Reduced Fare cards



• Buses
• Bus Shelters*
• Billboards*
• Wallscapes*
• Radio
• Print*
• Online*
• Social Media* 
• Video
*Spanish

ADVERTISING CAMPAIGN



ENJOY THE RIDE!
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