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File No. 22-1143

From the Director and Chief Information Officer, Information Management Services
Division, Department of Administrative Services (DAS-IMSD), requesting approval to
execute a contract, consisting of a Master Services Agreement with exhibits and a
Statement of Work (“contract”), with OneNeck IT Solutions LLC, for data center and
disaster recovery services for a three-year period with one optional one-year extension
for total fees of $5,045,689.08, by recommending adoption of the following:

A RESOLUTION

WHEREAS, in 2016, the Milwaukee County Board of Supervisors and the County
Executive approved a five-year contract with OneNeck IT Solutions, LLC (OneNeck),
with one optional one-year renewal; and

WHEREAS, the Information Management Services Division (IMSD), Department
of Administrative Services (DAS), in conjunction with the Procurement Division, DAS,
Risk Management Division, DAS, and Office of Corporation Counsel, negotiated a new
contract with OneNeck, for the continuation of data center and disaster recovery
services, that moves Milwaukee County (the County) to new infrastructure technology,
improves disaster recovery capabilities, and reduces projected annual costs; and

WHEREAS, the contract with OneNeck for data center and disaster recovery
services is currently valued at $5,045,689.08 for three years, with one optional one-year
extension; and

WHEREAS, IMSD-DAS indicates on-going support costs are variable, and will
likely fluctuate as the County’s need for Information Technology services expands and
contracts (i.e., Monthly Service Adjustments); and

WHEREAS, IMSD-DAS and OneNeck have agreed to conduct an annual
evaluation of the net impact of the Monthly Service Adjustments; and

WHEREAS, if modifications to the monthly service fees are required, IMSD-DAS
and OneNeck will execute a Change Order, which shall also be approved by the County
Executive, Office of Corporation Counsel, and Office of the Comptroller, and paid from
the IMSD-DAS operating budget; and

WHEREAS, the Committee on Finance, at its meeting of December 8, 2022,
recommended adoption of File No. 22-1143 (vote 7-0); now, therefore,



BE IT RESOLVED, the Milwaukee County Board of Supervisors (County Board)
herby authorizes the Director, Department of Administrative Services (DAS), and Chief
Information Officer, Information Management Services Division, DAS, to enter into a
three-year contract with one optional, one-year extension, effective January 1, 2023,
with OneNeck IT Solutions, LLC (OneNeck), to provide data center and disaster
recovery services for Milwaukee County (the County), for total fees of $5,045,689.08;
and

BE IT FURTHER RESOLVED, the County Board hereby authorizes the Director,
DAS, and Chief Information Officer, IMSD-DAS, Milwaukee County Comptroller, County
Executive, and the Office of Corporation Counsel (Corporation Counsel), to sign and
execute this Agreement with OneNeck; and

BE IT FURTHER RESOLVED, the County Board hereby authorizes the Director,
DAS, and Chief Information Officer, IMSD-DAS, the County Executive, Corporation
Counsel, and the Office of the Comptroller to execute a Change Order, if modifications
to monthly fees are required.
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