
File No. 22-729 1 
 2 

Petition for Waiver Request on Milwaukee County Code of General Ordinances Section 3 
9.05(3) (a) for retired Correctional Officer Lieutenant Gregg Miliacca, by recommending 4 
adoption of the following: 5 
 6 

A RESOLUTION 7 
 8 

WHEREAS, ICSOLUTIONS (ICS) is the primary vendor providing telephone 9 
service for the residents at the House of Correction (HOC), and the Office of the Sheriff; 10 

and 11 
 12 

WHEREAS, ICS recently lost their Account Manager; and 13 

 14 
WHEREAS, Gregg Miliacca, retired Correctional Officer Lieutenant, recently left 15 

Milwaukee County (the County) on good terms, and was considered a valuable 16 

employee; and 17 
 18 

WHEREAS, Gregg Miliacca will be responsible for managing existing ICS 19 
communication contracts at the Wisconsin Department of Corrections, and the 20 
County; and 21 

 22 
WHEREAS, onboarding Gregg Miliacca would be an asset to ICS, and thus to 23 

the County; and 24 
 25 

WHEREAS, the HOC believes the best solution is for Gregg Miliacca to be 26 
allowed to perform work for the County as a contractor for ICS; and  27 

 28 
WHEREAS, Section 9.05(3)(a), Milwaukee County Code of General Ordinances 29 

(the Code), authorizes the Committee on Finance (Finance) to grant exemptions to the 30 

12-month prohibition of former employees serving as contractual help, if the employee 31 
is critical to County operations, such as Gregg Miliacca; and 32 

 33 
WHEREAS, Finance, at its meeting of July 21, 2022, granted a waiver of Section 34 

9.05(3)(a) of the Code for Greg Miliacca (vote 5-2); now, therefore, 35 
 36 

BE IT RESOLVED, the Committee on Finance hereby grants a waiver of the 37 

prohibition found in Section 9.05(3)(a), Milwaukee County Code of General Ordinances, 38 
to allow the Director and Chief Information Officer, Information Management Services 39 
Division, Department of Administrative Services, to retain the services of Gregg Miliacca 40 
as a contractor working for ICSOLUTIONS within 12 months of leaving Milwaukee 41 

County employment. 42 
 43 
 44 
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