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EXPERIENCE 
Bell Ambulance – Milwaukee, WI – March 2008 to present  
Director of Operations/EMT-P 

• Oversee the daily operations supporting Bell Ambulance’s 300 employees, staffing levels, 
vehicles, maintenance, facilities, and equipment.  Oversee two Deputy Operations Directors, four 
department heads and 15 supervisory staff. 

• Maintain and strengthen public relationships with government agencies and special event 
organizations 

• Respond and transport emergency and non-emergency clients 

Bell Ambulance – Milwaukee, WI – October 2003 to March 2008  
Deputy Director of Operations/EMT-P 

• Oversee the daily labor operations supporting Bell Ambulance’s 220 employees 

• Maintain and strengthen public relationships with government agencies and special event 
organizations 

• Coordinated the development and maintenance of a training manual covering field staff positions 

• Respond and transport emergency and non-emergency clients 

Bell Ambulance – Milwaukee, WI – June 2002 to October 2003 
Education Coordinator/EMT-B 

• Managed and administered in-house training programs 

• Developed and implemented standard operating procedures 

• Organized in-house CPR training program 

• Collected and upheld a library of training materials 

• Respond and transport emergency and non-emergency clients 

Bell Ambulance – Milwaukee, WI – August 2000 to June 2002 
Field Supervisor/EMT-B 

• Supervised 20-30 field staff members for 24 hour shifts 

• Assured adherence to rules and regulations 
 

EDUCATION  
Lakeshore Technical College, Cleveland, WI 
EMT-Paramedic training program 

 
Milwaukee Area Technical College, Oak Creek, WI 
EMT-Basic training program     
 
 

PROFESSIONAL AFFILIATIONS 
• President, Professional Ambulance Association of Wisconsin 

• Director, Region III, American Ambulance Association 

• Governor Appointed Member, Wisconsin Emergency Medical Services Board 

• Member, Milwaukee County Council on Emergency Medical Services 

• Secretary, Board of Directors, Greater Lombardo Open Foundation, Inc. 

 
CERTIFICATIONS 

• State of Wisconsin EMT-Paramedic license 

• American Heart Association Healthcare Provider 

• American Heart Association ACLS Provider 

• Pediatric Education for the Prehospital Provider 

 
 

REFERENCES 
 Available upon request 

 




