	DEPARTMENT OF HEALTH SERVICES
F-00165E  (12/2021)
	STATE OF WISCONSIN

	LIMITED ENGLISH PROFICIENCY (LEP) CUSTOMER DATA ANALYSIS CHART

	Local Agency/Recipient Name:
	Milwaukee County DHHS

	Funding Agency:
	|_| Wisconsin Department of Children and Families (DCF)
|_| Wisconsin Department of Health Services (DHS)

	Program or Activity:
	All DHHS Programs

	Geographic Service Area:
	Milwaukee County

	Income Level(s) Analyzed:
	Select the income level you will use for the Potentially Eligible Population. Note: If you would like to conduct the analysis for BOTH “All income levels” AND “Income below poverty level,” complete TWO data charts. 
|_| All income levels	|_| Income below poverty level

	

	(a) Total Potentially Eligible Population (from data.census.gov) 949180
	LEP Potentially Eligible Population (from data.census.gov)
	(d) Number LEP Served in Most Recent Calendar or Program Year (Specify Year: 2021)
	Safe Harbor

	
	
	
	Written Translation of Vital Documents
	Written Notice to LEP Groups of Their Right to Receive Competent Oral Language Interpretation & Translation of Vital Documents

	Language Groups[footnoteRef:1] [1:  Language groups were determined by the U.S. Census and Estimates of at Least the Top 15 Languages Spoken by Individuals with Limited English Proficiency. ] 

	(b) Number LEP Potentially Eligible in This Language Group
	(c) Percentage LEP Potentially Eligible in This Language Group[footnoteRef:2] [2:  Percentage LEP Potentially Eligible = [(b)/(a)] X 100%] 

	
	Column (b) is 1,000 or more OR Column (c) is 5% or more?
	Column (b) is less than 50 AND
Column (c) is 5% or more?

	Spanish
	34165
	3.6%
	673
	|_| yes
	|_| yes

	Hmong/Laotian[footnoteRef:3] [3:  “Hmong/Laotian” includes Hmong, Laotian, and other languages from mainland Asia and the Pacific Islands not mentioned elsewhere in this table.] 

	3446
	0.4%
	84
	|_| yes
	|_| yes

	Chinese
	1524
	0.2%
	2
	|_| yes
	|_| yes

	Korean
	192
	0%
	2
	|_| yes
	|_| yes

	Vietnamese
	575
	0%
	8
	|_| yes
	|_| yes

	Tagalog
	371
	0%
	9
	|_| yes
	|_| yes

	German/Germanic[footnoteRef:4] [4:  “German/Germanic” includes Pennsylvania Dutch.] 

	     
	0%
	0
	|_| yes
	|_| yes

	Russian/Polish/Other Slavic[footnoteRef:5] [5:  “Russian/Polish/Other Slavic” includes Bosnian, Croatian, and Serbian.] 

	494
	0%
	34
	|_| yes
	|_| yes

	French/Patois/Haitian/Creole/Cajun
	174
	0%
	7
	|_| yes
	|_| yes

	Arabic
	852
	0.1%
	16
	|_| yes
	|_| yes

	Other – Specify: Karen
	     
	     %
	100
	|_| yes
	|_| yes

	[bookmark: _Hlk79417461]Data Source(s) for LEP Potentially Eligible Population:
	2020 ACS 5YR Milwaukee County  & LEP.gov 

	

	Data Source(s) for Number LEP Served:
	Various DHHS client management databases:
Synthesis
Clarity and Yardi
MIDAS
File Maker Pro
WellSky SAMS, which is required for Aging Units by the State of WI
Juvenile Program Management (JPM) and Synthesis. 
SCRIPTS
Juvenile Program Management (JPM) and Synthesis
Scripts, PPS, EES for CLTS/CCOP & Birth to 3 is DataMart and PPS
STARS
Netsmart Avatar



Services to LEP Language Groups
Please check all that apply to recipient’s service to the eligible language groups in your service area:
[bookmark: Check1]|_|	Oral interpretation is provided upon request at no charge to an LEP customer.
|_|	We hire bilingual staff with demonstrated proficiency in English and a second language, who are knowledgeable of specialized terms and concepts in English and the language they interpret, and who have received training on skills and ethics of interpretation. (Training can be provided in-house or by an external agency. Documentation of language ability, training on specialized terms and concepts, and training on skills and ethics of interpretation should be maintained.)
|_|	We routinely collect information regarding the LEP participant’s preferred primary language. The language information for each client is part of our database.
|_|	We have identified and inventoried all vital documents for our programs or services, and the inventory list is available for inspection.
|_|	We routinely maintain a record of the number of language interpretation services that we offer and that we provide to LEP customers, on what date, how interpretation was provided (e.g., in person or by telephone), and in what language.
|_|	The eligible LEP population that is likely to be encountered in our service area constitutes 5% or 1,000 persons; therefore, we provide written translation of vital documents.
|_|	Where there are fewer than 50 people in the language group that reaches the 5% trigger, we provide written notice to those LEP groups in their primary language of their right to receive oral language interpretation and written vital materials, free of cost.
|_|	For all documents, vital or otherwise, we provide meaningful access to LEP individuals in all language groups. Meaningful access may be providing translation of the information orally.
LEP Customer Data Analysis
	Using the LEP data chart and any other sources of data, list the LEP population(s) represented in the program’s geographic service area.

	Spanish, Hmong, Chinese

	Do you believe the data indicate potentially eligible LEP participants are or are not being served?

	Individuals who speak Chinese with Limited English Profeciency may not be served well. Other language groups seem to be participating at an appropriate rate.

	What factors may be contributing to potentially eligible LEP participants not being served?[footnoteRef:6] [6:  Although error in the data may explain some (or all) of the difference, especially for smaller populations, be sure to evaluate all possible factors before attributing differences to error in the data.] 


	Materials are not available in all languages, and outreach is often conducted only in English.

	What actions are being taken or can be taken to improve program participation and encourage enrollment of LEP populations that are under-served? 

	DHHS is instituting CLAS standards which should improve outreach and program participation for all LEP populations.

	Please discuss the nature of LEP-related discrimination complaints filed with the agency, both formal and informal, and resolution of LEP complaints over the last calendar year:

	None



