By Supervisor Alexander








A RESOLUTION

Urging the State of Wisconsin to create and pass legislation placing a one-year limit on the timeframe in which insurance companies and third party payers seeking recoupment of previously paid claims may notify the service provider of such intent.


WHEREAS, more than twenty states have established a time limit for insurance companies to initiate claims when seeking recoupment on previously paid claims for behavioral and health care services, as evidenced in the refund recoupment law summary chart attached hereto; and


WHEREAS, it is reasonable and prudent that the State of Wisconsin draft and adopt similar legislation in order to alleviate the draining of valuable resources from critical service areas which creates revenue shortfalls; and


WHEREAS, the Milwaukee County Behavioral Health Division (BHD) budget is presented in a programmatic format based on service areas that consist of the following programs;

· Management/Support Services

· Inpatient Services

· Adult Community Services

· Child and Adolescent Community Services

· Adult Crisis Services

· AODA Services

and under this format, program costs consist of both direct expenditures and allocated costs that are attributable to the operation of each program; and


WHEREAS, revenues for each program consist of charges directly associated with the provision of services to patients and other operating revenues that are not directly related to patient services, and insurance companies cover some of the costs for services provided to patients, and in turn, reimburse BHD for services provided; and


WHEREAS, within programmatic areas, insurance companies submit insurance recoupment claims to BHD many years after the initial claim is fulfilled; and


WHEREAS, Wisconsin State Regulation DHS 1 establishes the requirement that county social service agencies bill their cost for the services they provide, directing that:

DHS 1.05 (6) (a) All billing and collection efforts shall strive toward what is fair and equitable treatment for both clients who receive service and taxpayers who bear unmet costs… and, that (c) All billing and collection activity shall be pursued in a forthright and timely manner according to these rules: 

1. Where applicable insurance exists, the insurance company shall be billed directly wherever possible by the unit with collection responsibility for the facility providing the service.  Where a responsible party is covered by Medicare and private insurance, Medicare shall be billed for the full coverage it provides and the private insurance company shall be billed for any remaining amount.  Medicaid, where applicable, is the payer of last resort.  For services exempted by DHS 1.01 (4), third-party reimbursement shall be pursued where applicable, but direct billings to the client or other responsible parties shall no occur.  Agencies shall follow the claims processing procedures of third-party payers to assure payment of claims.  

2. Responsible private parties shall be billed for liability not covered by insurance, according to the applicable provisions of DHS 1.03. 


WHEREAS, payment errors are subject to interpretation by payers and are generally not eligible for appeal; and


WHEREAS, there is an undue strain on taxpayers and staff to go years back to recalculate patient accounts for possible errors and overpayments; and


WHEREAS; the Milwaukee County Behavioral Health Division closes its books on an annual basis, in consideration of all expenditures and revenues and these unanticipated recoupment costs create many financial difficulties for BHD as well as patients, now therefore,


BE IT RESOLVED, the Milwaukee County Boards of Supervisors hereby requests the State of Wisconsin to legislate a one-year limit, from the date of initial claim payment, on the timeframe in which insurance companies and third party payers seeking recoupment of previously paid claims may notify the service provider of such intent and initiate such recoupment claims; and  


BE IT FURTHER RESOLVED, that upon passage of this resolution, the Milwaukee County Clerk is authorized and directed to send copies of this resolution to the Governor of Wisconsin and the Milwaukee County State Delegation.

