MILWAUKEE COUNTY BOARD OF SUPERVISORS


DATE:	October 30, 2020

AMENDMENT NO. 1 to Item 17

	Resolution File No. 20-672
	Ordinance File No.

COMMITTEE: 	 Finance

OFFERED BY SUPERVISOR(S):	Clancy

Single underline and single strikethrough indicate language changed in the resolution.

ADD AND/OR DELETE AS FOLLOWS:

Amend the WHEREAS clauses at or near line 79 as follows:

WHEREAS, at its meeting on  September 17, 2020, the Committee on Finance  laid this resolution over  for further review and refinement based in part on the testimony from Information Management Services Division (IMSD) staff regarding the vision for mobile apps to access Milwaukee County programs and services; and

WHEREAS, the creation of a Digital Engagement Information Technology (IT) team for the development and ongoing support of new and existing mobile enabled apps would be the most effective course of action to take; and

WHEREAS, a Digital Engagement IT team would help streamline mobile app(s) within and across county departments and aim to develop expandable mobile apps available to connect the public to a range of emergency and non-emergency services; now, therefore,  

WHEREAS, connecting Milwaukee County residents and non-residents conveniently to services via a mobile app will allow easier access to a wider range of services that the county offers as well as services available within the community; now, therefore,
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Amend the BE IT RESOLVED clause at or near line 84 as follows:

BE IT RESOLVED, the Milwaukee County Board of Supervisors hereby requests and authorizes the Department of Administrative Services Information Management Services Division (DAS-IMSD) to provide  a cost and timeline estimate for creation of a  Digital Engagement Information Technology (IT) team to develop, support, and enhance  mobile enabled apps for Milwaukee County; and

BE IT RESOLVED, the Milwaukee County Board of Supervisors hereby requests and authorizes the Department of Administrative Services Information Management Services Division develop a cost and timeline estimate for the development and support of a multi-platform app: Milwaukee County’s Alternative Response to Emergency Calls (MCARE); and
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