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2017 PURCHASE OF SERVICE CONTRACT

This Contract belween Milwaukee County, a Wisconsin municipal body corporation
represented by the Milwaukee County Depaitment of Child Support Services, Room 101 -
Courthouse, 901 N. 8 §t,, Milwaukee, WI 53233 (hereinafter called “County") and Employ

Milwaukao, 2338 N 271 St, Milwaukee, WI 53210 (herelnafter called "Contractor”)
becomaes effective on Janhuary 1, 2017.

1. SCOPE OF SERVICE

Contractor shall spacifically perform all of the services and achieve the objectives as

set forth in its appilcation submitted to County, and as indicated In the Attachiment |,
Schadule of Services.

2, STAFFING AND DELIVERY OF SERVICES

Contractor shall provide all personnel required to perform the services under this
Contract. Such personnel shall not he employees of, or have any other contractual
relationships with County. Any replacement of personnel listed In Contractor's
proposal shall be by persons of like qualifications, which shall be aftested to by
Contractor, Wihitten notification of replacement of personnel shall be provided to
County prior to replacement. Contractor shall not replace named personnel without

the prior written approval of County. Any proposed replacement of named personnel
shall be by persons of equal qualification.

Except as provided heteln, Contractor shall determine the methods, procedures, and
personnel policles to be used in initiating and furnishing services to eligible clients.

Contractor shall comply with ali federal, state, and local laws and regutations and

shall maintaln In good standing all licenses, permits, and certifications relating to the
services referrad to hereln.

3. DATES OF PERFORMANCE

This Contract is for the period of January 1, 2017 through December 31, 2017,
unless extended by agreement of the parties.

4,  GCOMPENSATION

Contractor shall be compensated for the services performed as stated In Attachment
Il, Compensation and Payment Method, altached hereto and made a part of this
Contract, County Is unable to guarantee the volume of requests funded by this
Contract. The parties agree that section 66,0135, Wisconsin Statutes, Prompt Pay
L.aw, shall hot apply to payment for services provided hereunder.
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5, BILLING

Contractors shall have E-Mail access and the ahility to submit slectronic, Internet
based on-line Invoices to Milwaukee County. All billing and invoice formats and
procedures shall be determined by Milwaukee County,

Contractor shall provide County with blllings for services provided in accordance with
Altachment [l, Compensation and Payment Method and shall he paid in accordance
therewith, Contractor agrees o comply with all policles and procedures related to
documentation of services provided under this confract as a condition of hilling for
said services, and shall submit to County billing reports for services provided on or
hefore the tenth (10th) working day of the month following delivery of purchased
services, Payment by County of Contractor's invoice doss not absolve the
Contractor from a final accounting and settlement upon submission and review of
Contractor's annual audit, or from audit recoverles arising from an on-site audit of
Contractor's case records or other documentation In support of services billed.

Biling reports recelved twenty (20) days after the termination of this Contract will not
be considerad for payment by County.

6. CONFIDENTIALITY, RECORD KEEPING AND ACCESS TO RECORDS

Any case information obtained by any employee of Contractor, pursuant to the
services provided in this Agreement, Is confidential and shall be used exclusively for
the performance of functions described in this agreement. Any improper use or
disseminafion of information obtained will be consldered grounds for sanction of
Contractor and possible termination of this Contract, The obligations of this section
survive any expiration or termination of this Confract.

Contractor will be responsible for safeguarding information received from County
and may disclose information concerning applicants and recipients of child support
services only in the administration of the programs under Wis. Stat. § 49.22 (2m).
Any person violating this section may be fined pursuant to Wis, Stat. § 49.83.

Contractor agrees to comply with the following measures to protect the
confidentialily of Kids Information Data System (“KIDS") information and to protect
child support case information against unauthorized access or disclosure:

A. Only authorized Contractor employees shall be given access to KIDS, Said

access shall be limited to the access levels necessary to perform job duties
specified under this agresment,

B. Contractor shall instruct all employees with access to KIDS information ot other

child support case information about the confidentiality required by state and
federal law.

C. Child su;')port case information and KIDS data shall be used only to the extent
necessaty to administer child support cases and the child support services
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program, and shall not be used for any other purposes and may not he re-
released to any other organization or agency.

KIDS information shall be stored in a place physlcally secure from access by
unauthorized persons ih conformance with the Departiment of Children and
Families (DCF) Divislon of Family and Economic Secuiity (DFES) policy
regarding computer secutity. Such policy Is found in the Division of Family
Supports (DFS) Security Manual, Appendices 4, 6 and 6, which Is available at

hitp:/fworkweb,dwd.state,wl us/dwsfimanuals/securilymanual.him,

Contractor shall altest that all personie! with access to KIDS Information will
adhere fo the policles and procedures of DCF and state statutes regarding
confldentlality and computer access that are referencad in Appendices 4, 6 and 6
of the DFS Securily Manual, This Includes, but is not limited to, completing a
DWSW-10 and DWSW-11 form for each person who ends employment with the
Contractor who had access to KIDS and for each person no lohger reguiring
access to KIDS, The child support agency director or designes may petiodically

review each staff parson’s access to IKIDS to ensure that the level of access is
consistent with the Job dutles.

Contractor shall instruct all employees with access to KIDS information about the
confidentiality required by state and federal law.

. Pursuant to Wisconsin statute and federal law [Wis. Stat. §§ 49.22(12) and 454

(26) of the Soclal Security Act], a child support agency may not release
information about the whereahouts of a person, If the person seelking information
Is subject to a temporary restraining order or injunction with respect to the person
about whom the Information Is sought, or If the child support agency has reason
to believe that releasing the Information might result in physical or emotional
harm to the person ahout whom the information Is sought. Child support workers
are required to safeguard the privacy of such individuals by entering a participant
privacy Indicator In KIDS. KIDS data includes information about all case
participants, including persons with privacy protaction. Contractor will explain the
sonsitive nature of the privacy protection Indicator to all agency personnel with
access to case Information and will comply with safeguards to protect the privacy
of all parties, Including individuals protected with a privacy protection Indicator,
Information about protected Individuals may not be published, used, transmitte
or otherwise shared, without first removing all Information about location,

employment or other information Identifying the whereahouts of the protectsd
individual,

Contractor shall maintain such records and financial statements as required by state
and federal laws, rules, and regulations. Contractor shall retain all documentation
necessary to adequately demonstrate the time, duration, locatlon, scops,
intervention, and effectiveness of services rendered Under the Contract. County
reserves the right to deny payment of, or require repayment for units of services
reported by Contractor that are not supported by documentation required under this
Contract notwithstanding that Contractor may have provided the setvices.
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Contractor shall maintaln and, upon request, furnish to County, at no cost to County,
any and all information requested by County refating to the quality, quantity, and cost
of services coverad by this Contract and shall allow authorized representatives of
County, the Milwaulkee County Departiment of Audit, and Gounty's funding sources
to have access to all records necessary to confirm Contractor's compliance with the

law and the specifications of this Contract and any current relevant policies and
procedures.

It s agread that County representatives, the Milwaukee Gounty Department of Audit
and representatives of appropriate Federal, State or focal agencies, not Inconsistent
with the applicable provislons of state and federal laws and regulations relating to
the confidentiality of case records, shall have the right fo Inspect at all reasonable
times case records, program and financlal records and sich other records of
Contractor as may be requested to evaluate or confirm Contractot's charges for

services or as may he necessary to evaluate or confirm Contractoi's delivery of
services.

It is further agreed that files, records and correspondence for this engagement must
be retained for a perlod of at least four (4) years from the date of Issuance of
cettified financlal and compliance audit reports. Records shall he retained heyond
the four-year pertod if an audit Is in progress or exceptions have not heen resolved.

PROVISION FOR DATA AND INFORMATION SYSTEMS COMPLIANCE

Contractor shall elther utilize computer applications that comply with County
stancards in maintainlng program data related to the contract, or hear {full
responslbility for the cost of converting program data into formats useable hy County
applications. Contractor will comply with all applicable federal, state and county
laws, rules and regulations, applicable to data processing and information systems
compliance Including, but not limited to, the provisions of the Milwaukee County
Resolution on Security Policy and Guidelines, FFile No. 92-546, as It applies to data

processing securlty and the "Milwaukee County Use of Technologies Policy" (See
hitp/www.milwaukeecolinty.org)

INSPECTION OF PREMISES AND COUNTY SITE AUDITS

Contractor shall allow visual inspection of Contractor's premises to County
representatives and to rapresentatives of any other federal, state, or county

government unit. Inspection shall be permltted without formal notice at any times
that care and services are normally heing furnished,

Contractor and Counly mutually agree that County or County's representatives
including the Milwaukee County Department of Child Support Services and the
Milwaukee County Department of Audit as well as state and federal officlals, reserve
the right to review Contractor's Board approved by-laws, minutes, policles and
proceclures, employee files and employment tecords, client altendance and case
records, billing and accounting records, financial statements, cerlified audit reports,
auditor's supporting work papers and computer disks, or other elactronic media,
Page 4
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which document the audit work, and perform such additional audit procedures as
may be deemed necessary and appropriate, it being understood that additional
overpayment refund claims or adjustments to prior claims may result from such
reviews. Such reviews may be conducted for a period of at least four (4) years
following the latter of Contract termination, or receipt of audit report, if requited,

AUDIT REQUIREMENTS

Contractor shall submit to Milwaukee County, on or before June 30, 2018 or such
later date that Is mutually acceptable to Contractor and Milwaukee County, two (2)
original coples of an Agency-wide Audit for Calendar Year 2017 if the total amount
of annual funding provided by Milwaukee County through this and other contracts
and agreements is $25,000 or more, unless waived by Miwaukee County,
Contractor may request, and with wrilten consent of County provide an annual
Program Audit in lieu of the annual Agency-wide Audit. The audit shall be performed
by an independent cerlified public accountant (CPA) licensed to practice by the

State of Wisconsin. CPA audit reports are required under Wisconsin Statutes,
Section 46.036 (4) (c).

Contractors reporting on a fiscal year other than a calendar year shall be
considered in compliance with the audit requirements upon submittal of Contractor's
fiscal year audit, meeting the audit requirements in Section Eleven, pait A subparts
(1},(2), and (3) below, within 180 days of the fiscal year closing, plus financial
statements including required supplemental schedules covering the period from the
start of the fiscal year heginning in 2017 through December 31, 2017, compiled by a

CPA llicensed to practice by the State of Wisconsin, Compiled supplemental
schedules are due by June 30, 2018.

Non-profit Contractors who received aggredate federal financial assistance of
$500,000 or more, either directly or indirectly, shall submit to Milwaukee County,
on ot before June 30, 2017 or such later date that is mutually acceptable to
Contractor and County, two (2) original copies of a certified audit report for
Calendar Year 2015 performed in accordance with the Office of Management and
Budael (OMB) Circular A-133, Audils of States, Local Governments and Non-Profit
Organizations (on line at www.whitehouse.goviomb/circuiars) if the Contractor meets
the criteria of that Gircular for needing an audit in accordance with that Circular, The
audit submitted by Contractor shall also be conducted in conformance with the
following standards: <

1. Standards applicable to financial audits contained in Government Auditing

Standards (GAS) most recent revision published by the Comptroller General
of the United States; and

2. Generally accepted auditing standards (GAAS) adopted by the American
Institute of Certifled Public Accountants (AICPA).

Requests for substitution of Program Audit for Agency-wide Audit, waiver, and/or

extension must be in writing and submitted hefore the original due date of the audit.

Audit reports and requests for substitution of Program Audit for Agency-wide Audit,
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waiver andfor extension must be sent to the following address no later than six
months after the end of the Contractol’s fiscal year, or such later date mutually
agreed to hy Contractor and Milwaukee County:

Jim Sullivan, Director

Department of Chiid Support Services
Room 101 - Courthouse

901 N. 9% Street

Milwaukee, Wi 53233

Financial Statements shall be prepared In conformity with accounting principles
generally accepted in the United States of America and on the accrual basls of
accounting. Contractor must request, and receive wiitten consent of County to use
other hasis of accounting in lieu of accrual basis of accounting. CPA audits and
reports _referenced above shall contaln the following Financial Statements,

Schedules and Auditors' Repotts:

{1)

(2)

Flnancial Statements and Supplemental Schedules:

a,

b.

Comparative Statements of Financlal Position — For Agency-wide
audits only.

Statement of Actlvitios — For Agency-wide audits only,
Statement of Cash Flows — For Agency-wide audits only.

Schedule of Federal and State Awatds hroken down by contract year.
The schedule shall identify the name_of the Miwaukee County
Department as pass-through grantor, the contract number as pass-
through grantor’s_identifving number, and the program name and
number_from the Aftachment | of the contract, Each program or

service under County Contract must be reported as a separate line
item by contract year.

independent Auditors Reports and Commonts:

a.

“Opinion on Financial Statements and Supplementary Schedule of
Expenditures of Federal and State Award” including comparative

statements of financlal position, and related stalements of activities
and c¢ash fiow of entlre agency.

Or, for Program Audits

“Opinion on the Financial Statement of a Program in Accordance with
the Program Audit.”

Page6



Docu_Sign Enveloee 1D: 6428E019-657A-47EB-B245-EB2D6133E702
LA

IY5H ENVSIVRE LA O9AULATLCUT 1T M DU DO B ) g

b, Raport on Compliance and Internal Control over Financial Repotting
Based on an Audit of Financial Statements Performed in Accordance
with Government Auditing Standards (GAS).

Or, for Program Audits

"Report on Compliance with Requirements Applicable to the Program

and on Internal Control over Compliance Petformed in Accordance
with the Program Audit.”

c. “Report on Compliance with Requirements Applicable to Each Major
Program and Internal Control over Compliance in Accordance with

OMB Circutar A-133" (applicable only if the audit is also in accordance
with OMB Circular A-133).

d. Schedule of findings and questioned costs to include:

o Summary of auditor's results on financial statements, internal
contra!l over financial statements and compliance, and if applicable;
the type of report that the auditor issued on Compliance for Major
Federal Programs;

o Findings related to the financial stalements of the Contractor or of
the program which are required to be repotted in accordance with
Generally Accepted Government Auditing Standards (GAGAS),

o Findings and Questioned Costs for Federal Awards which shall
include audit findings as defined in section .510(a) of OMB Circular
A-133, if applicable;

o Doubt on the part of the audltors as to the audites's ability o
continue as a going concern;

o Other audit issues related to grants/contracts with funding agencies
that require audits to be performed; and

o  Whether a Management Letter or other document conveying audit
comments was issued as a resuit of the audit.

. A copy of the Management Letter or other document issued in
conjunction with the audit shall be provided to County. If no
Management Letter was issued, the schedule of findings and
questioned costs shall state that no Management Lelter was issued.

(3)  Contractor Prepared Schedules and Responses:

a. Schedule of prior-year audit findings indicating the status of prior-year
findings related to County funded programs. {f ho prior year findings

were reported, the schedule must state that no prior year findings were
reported.

b. Corrective action plan for all current-year audit findings related to
County funded programs and/or financial statements of the Contractor.
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The corrective action plan shall be prepared by Contractor, and must
include the following: name of the contact person responsible for the
preparation and Implementation of the corrective action pian; the

planned corrective action; and, the dates of implementation and
anticipated completion,

G. Management's responses {0 each audil comment and item identified in
the auditor's Management Letler,

(4)  General:

The following is a summary of the general laws, rules and regulations with

which the auditor should he familiar in order to satisfactorily complete the
audit,

a. Government Auditing Standards, (Standards for Audit of Goverhmental
Organizations, Programs, Activilies, and Funhetions), June 2003 Revision.

b, OMB Circular A-133, Audits of States, Local Governments and Non-Profit
Organizalions, including revisions published in Federal Register 06/27/03,

c. OMB Gircular A-133, - Appendix B: 2000 Compliance Supplement.

d. OMB Circular A-122, Cost Princinles for Non-Profit Otganizations.

@, OMB Clicutar A-87, Cost Principles for State, Local and Indian Tribal Governments.

f. The allow abllity of cosls incurred by commercial otganizations and those non-profit
organizations listed in Altachment C to OMB Circular A-122 is determined in

accordance with the provisions of the Federal Acquisition Regulation (FAR) at 48
CFR part 31 - Gontract Cost Principles and Procedures,

g. OMB Circular A+102, Grants and Cooperative Agreements with State and Local
Governments,

h. OMB Circular A-110, Uniform Administrative Requirements for Grants and

Agresments with Institulions of Higher Education, Hospitals, and Other Non-Profit
Organizations,

i, Wisconsin State Statutes, Sections 46,036, 49.34, Purchase of Care and Services.

j. State of Wisconsin, Department of Administration Single Audit Guidelines - Current
Revision,

k. AICPA Generally Accepted Auditing Standards.
B. Contractor hereby authorizes and directs its CPA, if requested, to share all work

papers, reports, and other materials generated during the audit with County or
Page 8
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GCounty's reprasentative(s) including the Milwaukee County Department of Child
Support Services and the Milwaukee County Depariment of Audit as well as state
and fecleral officials. Such direct access shall include the right to obtain coples of
the work papers and computer disks, or other electronic media, which document the
audit work. Contractor shall require its CPA to retain work papers for a period of at

least four (4) years following the latter of Contract termination, or receipt of audit
repott by County.

C.  Contractor and County mutually agree that Counly or County’'s representative(s),
including the Milwaukee GCounty Department of Child Support Services and the
Milwaukee County Department of Audit, as well as state and federal officials,
reserve the right to review certified audit reports, supporting work papers, or financial
statements, and perform additonal audit work as desmed necessary and
appropriats, it being understood that additional overpayment refund claims or
adjustments 1o prior claims may result from such reviews., Such reviews may he
conducted for a period of at least four (4) years following the latter of contract
termination, or receipt of audit report, if recuired.

D, Contractors reporting on a fiscal vear other than a calendar year shall be

considered in compliance with confract reporting reduirements upon submittal
of the following unaudited schedules:

(1) A schedule of confract charges covering the petlod from the end of the
Contractor's fiscal year ending in 2017 through December 31, 2017, for each
program or activity identified as a fee for service agreement with Milwaukee
County, referenced as a line item on the Attachment 1 of a Purchase of
Selvice Gontract. The schedule(s) shall be compiled by Contractor's
independent public accountant, with an accountant's compilation report, for
the perlod from the close of Contractor's fiscal year through the end of the

calendar year, on or before June 30, 2018, or such later date that is mutually
acceptable to Contractor and County.

(2)  If Contractor’s fiscal year encompasses two contract years, Contractor shall
submit a “hridging schedule” prepared by a CPA, which identifies contract
charges for each of the lwo calendar year contract periods. The “bridging
schedule” shall reconcile the two calendar year contract perlods to the fiscal

year totals for each program reportad in the most current fiscal year audit
feport.

E. Contractor shall maintain records for audit purposes for a period of at least four (4)
yoars following the latter of contract termination or receipt of audit report by County,

F. Contractors' Sub-Reciplents

Coniractors who subcontract with other providers for the provision of services are
required by federal and state regulations to monitor thelr sub-recipients.

Contractors shall have on file, and available for review hy Milwaukee County and its
representatives, coples of sub-recipient's CPA audit reports and financial
Faga 9
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statements. These reporis and financial statements shall be retained for a period of

at loast four (4) years following the latter of contract termination, or receipt of audit
report, if required.

Sub-recipient .shall maintain and, upon request, furnish o County, at no cost to
County, any and all information requested by County relating to the cost of services
covered by the subcontract and shall allow authorized representatives of County, the
Milwaukee County Department of Audit and Counly's funding sources to have

access to all records necessary to confinn sub-recipient's compliance with law and
the specifications of this Contract and the subcontract.

It is agreed that County representatives, the Milwaukee County Department of Audit
and representatives of appropiiate state or federal agencies shall have the right of
access to program, financial and such other records of sub-reciplent as may be
requested to evaluate or confirm sub-recipient's charges for setvice, or as may be
necessary to evaluate or confirm sub-recipient's delivery of service, It is further
understood that files, records and correspondence for subcontracted engagetnent
must be retained by sub-recipient for a pericd of at least four (4) years following the
latter of contract termination, or receipt of sub-reciplent’s audit report, if required,

Sub-reciplent shall allow visual inspection of sub-reciplent's premises to County
representatives and to representatives of any other local, state, or federal

government Unit, Inspection shall be permitted without formal notice at any time that
care and services are belng furnished.

G.  Failure to Comply with Audit Requlirements:

if Contractor falls to have an appropilate audit performed or falls to provide a

complete audit-reporting package to the County as required by this Contract within
the specified timeframe, the County may:

a. Conduct an audit or atrange for an independent audit of Contractor and
charge the cost of completing the audit to Contractor;

b. Charge Contractor for all loss of Federal or State aid or for penalties assessed

to County because Contractor did not submit a complete audit report within
the required time frame;

c. Disallow the cost of the audit that did not meset the applicable standards;
and/or

d. Withhold payment, cancel the contract/agreement, or take other actions
deemed by County fo be necessary to protect the County’s Interests,

H. County Waiver of Audit Requirements under this Sectlon

If the County has waived the audit requirement for this Contract under Wisconsin

Statute s.46.038, this waiver does not absolve Contractor from mesting any federal

audit requirements that may be applicable or any audit requirements of other
Page 10
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contracts. Waiver of the audit, or failire of Contractor to veceive County funding
under this Contract and other County Agreements at a level that would tequire an
audit does not absolve Contractor from submitting an un-audited schedule of

program revenue and expenses as a final accounting to determine final setllement
under this Contract,

RISADVANTAGED BUSINESS ENTERPRISE

The Contractor shall comply with Milwaukee County Ordinance 42 and CFR 49 pant
23, which have an overall goal of seventeen percent (17%) paiticipation of certified
disadvantaged, minotity andlor women business enterprise ('DBE(s)") on
professional setvice contracts. In accordance with this, the contractor shall ensure

the DBE(s) have the maximum opportunity to participate in this project. The spegcific
goal for this project Is Percent (6%).

NON-DISCRIMINATION, AFFIRNMATIVE ACTION, CIVIL RIGHTS CONPLIANGE
AND EQUAL EMPLOYMENT OPPORTUNITY

No eliglble client shall be unlawfully denled seivices or be subjected to
discrimination hecause of age, race, religion, color, national origln, sex, sexual

orlentatlon, location, handicap, physical condition, of developmental disability as
defined In s, 51,01(5) Wisconsin Statutes,

Contractor agrees not to unlawfully dlscriminate against any employee or applicant
for employment because of age, race, religion, color, national origin, sex, sexual

orlentation, handicap, physical condition, or developmental clisability as defined In s,
51,01(6) Wisconsin Statutes.

Contractor agrees to comply with the provislons of Section §6.17 County General
Ordlnances which is attached hereto by reference and Incorporated herein as
though fully set forth hereln,

Contractor agreas that it will comply with the provisions of the CRGP for Profit and

Non-Profit Enlities which includes Affirmative Action, Equal Opportunity and Limited
English Proficlency Plans, online at:

hitp:/idef. wisconsin.govicivil rights/plans _instructions.htm

Consistent with the requirements of the U.S. Department of Health and Human
Services and the State of Wisconsin Departient of Workforce Development (DWD),
Contractor with 25 Employees AND any combination of funding in the amount of
$265,000 or more from Purchaser andfor the State are requlred to complete and
submit a copy of a Civil Rights Compliance Plan (CRCP) to Include Affirmative
Action, Equal Opportunity, and Limited English Proficiency (LEP) Plans prior to

exacution of this agreement or Contractor may submit a copy of the State apptroval
letter to Purchaser in lisu of the CRCP.

Contractor with difect State contracts with DWD with fewer than 26 employees, or
Network Providers raceiving less than $26,000 in direct State funding are required to
Page 11
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file a Letter of Assurance with DWD, and a copy with Milwaukee County. Contractor
with fewer than 25 employees or Confraclors raceiving less than $25,000 in funding

or payment from Milwaukes County are required to file a Letter of Assurance with
Milwaukes County.

Completion forms, instructions, sample policles and plans are posted at:
http:/idwd.wisconsin.gov/dfs/civil_rights/plans0708/default.htm

Milwaukee County will take construslive steps to ensure compliance of the
contractor with the provisions of this subsection. Contractor agrees to comply with
Civil Rights monitoring reviews peiformed by Milwaukee County including the
axamination of records and relevant files maintalned by Contractor. Contractor
further agrees fo cooperate with Milwaukee County in developing, implementing, and
monitoring corrective action plans that result from any reviews,

INDEMNITY & INSURANGE

Contractor agrees to the fullest extent permitted by law, to indemnily, defend and
hold harmiess, the Gounty, and its agents, officers and employees, from and against
all logs or expense including costs and attorney's fees by reason of statutory
benefits under Workers Compensaiion Laws and/or liability for damages Including
suils af law oy in equily, caused hy any wrongful, Intentional, or negligent act or
omission of the Contractors, or their agents, which may arise out of or are
connected with the activities covered by this Contract.

Contractor shall indemnify and save County harmiess from any award of damages
and cosfs against the County for any action based on U.8. patent or copyright

infringement regarding computer programs involved in the performance of tasks and
services covered by this agreement.

Contractor understands and agrees that financlal responsibility for claims or
damages to any person, or to Gontractor's smployees and agents, shall rest with the
indlvidual Confracior. Contractor may effect and maintain any inswance coverage,
including, but not limited to, Worker's Compensation, Employers Liabillly and
General, Confractual, Professional and Automobile Liability, to support such
financlal obligations. The indemnification obligation, however, shall not he reduced
in any way by existence or non-existence, limitation, amount or type of damages,

compensation or banefits payable under Worker's Compensation laws or other
insurance provisions,

. A corlificate of insurance, as evidence of Worker's Compensation and General and

Automobile Liability insurance shall be given the County, naming the County as an
additional insured on general and automobile coverages and affording a thirty (30)

day writlen notice of cancellation, non-renewal, or known material change for the
duration of this Contract.

Contractor shall purchase and maintain policles of insurance and proof of financial

responsibility to cover costs as may arise from claims of tort, statutes, and benefits

under Workers' Comnpensation laws, as respects damage to persons of property and
Page 12
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third patties in such coverages and amounts as required and approved by the
County Dlrector of Risk Management and insurance.

Each of the individual Contractors shall provide evidence of the following coverages
and minimum amounts;

Type of Coverage Minimum Limits

Wisconsin Workers' Compensation Statutory

Or Proof of all States Coverage (waiver of subrogation)
Employer's Liability $100,000/$500,000/$100,000
Commerclal Or Comprehensive General Liability

Bodlly Injury and Property Damage $1,000,000 Per Oceurrence
Incl, Personal Injury, Fire Legal, $1,000,000 General Aggregale
Contractual & Products/Completed

Operations

Professional Liabllity $1,000,000 Per Occurrence

$1,000,000 Aggregate
Automobile Liability

Bodily Injury & Property Damage - all autos $1,000,000 Per Accident
owned, non-owned and/or hived
Uninsured Motorists Per Wisconsin requirements

Should the statutory minimum limits change, it is agreed the minimum fimits stated
herein shall automatically change as well.

Milwaukee County will be named as an additional insured for General, Automobile,
Garage Keepers Legal and Environmental Impairment Liablfity, as respects the
services provided in this Contract. Disclosure must be made of any non-standard or
restrictive additional instred endorsement, and any use of non-standard or
restrictive additional insured endorsemsnt will not he acceptable. A certificate

indicating the above coverages shall be submitted for review and approval by the
County for the duration of this Contract,

. Coverages shall be placed with an insurance company approved by the State of

Wisconsin and rated "A" per Best's Key Rating Guide, Additional information as to
policy form, refroactive date, discovery provisions and applicable retentions shall he
submitted to County, if requested, {0 obtain approval of insurance requirements.
Any deviations, Including use of purchasing groups, tisk retention groups, etc., or
requests for waiver from the above requirements shall be submitted in writing to the
County for approval prior to the commencement of activities under this Contract.

The insurance reguirements contained within this Agreement are subject to perlodic
review and adjustment by the County Risk Manager.

A Cetificale of Insurance shall be submitted for review to the County for each
suiccessive period of coverage for the duration of this agreement,
Page 13
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J. The Confractor shall evidence satisfactory compliance for Unemployment
Compensation and Social Security reporting as required by federal and state laws.

13.  WITHHOLDING OF PAYMENTS

Failure of Contractor to comply with contract requirements may result in withholding
or forfeiture of any payments othetwise due Confractor from County by virtue of any
County obligation to Contractor until such time as the contract requirements are met,
County reseives the right to withhold payment or adjuist Contractor's invoice and the
payment procedures contained in the Attachment if, Compensation and Payment
Method, where Contractor fails to deliver the coniracted services In accordance with
the terms of this Contract, or any other relevant Milwaukee County Department of
Child Support Services adiministrative policies. Contractor shall cooperate fully in all
utilization review, quality assurance, and complaint/grievance procedures, and
stbmit in a timely manner (if required) annual audit reports, corrective action plans,
or any other requests for additional information by Counly. County may withhold
payment entirely until requested or required information Is recelved o, if applicable,
untii & written corrsctive action plan for improvement in services, compliance, or
Internal accounting control is received and approved by County.

14,  CONTRACT TERMINATION

This contract may he terminated thity (30) days following written notice by County
or Contractor for any reason, with or without cause, unless an eaflier date is
determined by County to be essential to the safety and well-bsing of the program
participants served by this Contract. Failure to maintain in good standing required
licenses, permits andfor certifications, may, at the option of the County, result in
immediate fermination of this contract. Fallure to comply with any part of this
Contract may he considered cause for early termination by the offended party.

In the event of termination, the Gounly will only be liable for services rendered
through the date, of fermination and not for the uncompleted portion, or any

materials or services purchased or paid for by Contractor for use in completing this
Contract.

Contractor shall notify County, in writing, whenever it is unable to provide the
required quality or quantity of services, or key personnel proposed in the application
for confract are no longet available to provide services. Upon such notification,
County and Contractor shall determine whether such inability will require a revision
or early termination of this Confract.

In the event of termination, the Contractor will be notified in wiiting In accordance
with the Section of this Contract regarding “Notices”.

Should County reimbursement from state or federal sources not be obtained or

continued at a level sufficient to allow for payment for services in this Contract, the

obligations of each parly shall be terminated. Reduction in reimbursement or
Page 14
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payment from state or federal sources shall be sufficient basis for County to reduce

the amount of payment to Contractor notwithstanding that Contractor may have
provided the services,

County reserves the right to withdraw any qualified reciplent from the program,
service, institution or facility of the Contractor al any time, when in the judgment of
County, it is in the hest interest of County or the qualified recipient so to do.

15,  CONTRACT RENEGOTIATION

This Contract may be renegofiated in the event of changes required by law,
regulations, court action, or inability of either party to perform as committed in this
Confract, Revision of this Contract must be agreed to by both parlies as evidenced
by an addendum signed by thelr authorized representatives.

16. INDEPENDENT CONTRACTOR

Nothing contained in this Gonfract shall constitute or be consfrued to create a
partnership, joint venture or employse-employer relationship betwsen County or its
successors or assigng and Contractor or its sticcessors or assigns. In entering into
this Contract and In acting in compliance herewith, Contractor is at all times acting

and performing as an Independent contractor, duly authorized to perform the acts
required of it hereunder.

17. SUBCONTRACTS

Assignment of ahy pottion of the services by subcontract is prohibited except upon
prior written approval of County.

18.  ASSIGNVENT LIMITATION

This confract shall be hinding upon and inure to the henefit of the parties and their
successors and assigns provided, however, that neither party shall assign its
obligations hereunder without the prior written consent of the other. Contractor shall
neither assign nor transfer any interest or obligation in this Contract without the prior
writlen consent of Countly, unless otherwise provided herein.

19. PROHIBITED PRACTICES

A. During the petiod of the Agreement, Coniractor shall not hire, retain, or utilize for
compensation any member, officer, or employee of the Milwaukee County
Department of Child Support Services or any person who, to the knowledge of
Contractor, has a confilot of interest, unless approved in writing by the Director of
the Department of Child Support Services. No employee of the Milwaukee County
Department of Child Support Services shall be anh officer, member of the Board of
Directors, or have a proprietary interest in Contractor's business unless approved in
writing by the Director of the Department of Child Support Services.
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20.

21

B. Contractor atiests that it is familiar with Milwaukee County's Code of Ethics,
Chapter 9 of Milwaukee County Code of General Ordinances which states In part,
No person shall offer or give to any public official or employee, directly or indirectly,
and no public official or employee shall solicit or accept from any person, divectly or
Indirectly, anything of value if it could reasonably be expected to influence the public
official's or employee's vote, officlal actions or judgment, or could reasonably be

considered as a reward for any official action or inaction or omission by of the public
official or employes, "

Said Chapter further states, “No person(s) with a personal financial interest in the
approval or denial of a contract heing considered by a County department or with an
agency funded and regulated by a County department, may make a campaign
contribution to any candidate for an electad County office that has final authority
during its consideration. Contract considerations shall begin when a contract is
sibmitted direstly to a Gounly department or to an agency until the contract has
reached its final disposition, including adoption, county executive action,
proceedings on veto (If necessary) or departmental approval.”

The use or disclosure by any parly of any Information concerning eligible clients who
receive services from Contractor, for any purpose not connected with the
administration of Contractor's or County's responsibilities under this Contract is

prohibited, except with the informed written consent of the eligihle client or the
guardian of the client,

REQUIRED DISCLOSURES

Confractor shall furnish County with written disclosure of any financial interest,
purchase or lease agreements, employment relationship, or professional
services/consultant relationship which any of Contractor's employees, officers,
hoard members, stockholders, or members of their immediate family may have with
respect to any supplier to Contractor of goods and services under this Contract.
The relatlonship extends to partnerships, trusts, corporations or any proprietary

interest that could appeat to or would aflow one party to influence the other party in
a related party transaction.

CERTIFICATION REGARDING DEBARMENT AND SUSPENSION

Contractor certifies to the best of its knowledge and belief, that Contractor's
Business Entity; its Principals, including all owners, parthers, or stockholders; and
Contractor's Personnel, including, but not limited to, Coniractor's employees,
officers, directors, hoard mermbers, consultants, contractors, and agents whether
defined as "Key Personnel” or not, billed for under this Contract:

A. Are not currently excluded, debatred, suspended, proposed for debarment, or

other wise inefigible to paiticipate in any Federal procurement or non-
procurement programs; or
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B. Have not heen charged with a criminal offense that falls within the ambit of 42

U.S8.C. 8, 1320a-7(a), but for which they have not yet been excluded, debarred,
suspended, or otherwise declared ineligible; or

C. Have not baen excluded, debarred, suspended, or otherwise declared ineligible
or voluntarily excluded from covered transactions by any other federal, state,
county or local governmental department or agency;

D. Are not presently deharred, suspended, proposed for debarment, declared
ineligible, or voluntarily excluded from covered transactions hy any federal, state,
county or local governmental departiment or agency;

F. Have not within a three-year period preceding this proposal heen convicted of or
had a civll judgment rendered against them for commission of fraud or a criminal
offense in connection with obhlaining or attempting to obtain, or performing a
public (federal, state or local) transaction or Agreement under a public
transaction; violation of federal or state antitrust statutes or commission of
embezzloment, theft, forgery, bribery, falsification or destruction of records,
making false statements, or receiving stolen property;

F. Ave not presently indicled for or otherwise criminally charged by a governmental

entity {federal, state or local) with commission of any of the offenses enumerated
in (D); and

G, Have not within a three-year period preceding this Agreement had one or more
public transactions (federal, state or local) terminated for cause or default,

22, DEBARMENT BY MILWAUKEE COUNTY

Contractor may have any or all agreements with Milwaukee County terminated for
catse, andfor may be debarred from future contracting opportunities with County for
commission of, but not iimited to, the following offenses: Commission of fraud or a
criminal offense in connection with obtaining, attempting to obtain, or parforming
under a contract or agreement with the Counly; violation of Federal or State antitrust
statutes; commission of embezzlement, thefl, forgery or bribery; falsification or
destruction of records including, bul not limited to, case records, financial records, or
billing vecords; making false slatements; receiving stolen property; engaging in
conduct or practices that endanger the health or safety of participantsi/families; failure
to comply/cooperate with County Qualily Assurance reviews or audits; failure to
permit access to or provide documents and records requested by the Gounty; failure
to correct findings or other conditions identified in a Quality Assurance review, County
audit or annual independent audit; any other breaches of this Agreement.

Department action debarring Contractors from future contractual relationships with

the County extends to all owners, pariners, officers, board members, or stockholders

of Contractor and to all organizations, regardless of legal form of business, in which

Contractor or any of the above individuals have any interest, as an employee,

partner, officer, board member, or stockholder, or any other proprietary Interest in a

partnership, trust, corporation, or any other business which would allow them to
Page 17
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influence an organization that Is In a contractual relationship with, or attempting to
obtain a contract or agreement with the Cotuinty.

Any Contractor that has had one or ore agreements with the County terminated for
cause or default, or that has been debarred from contracting opportunities with the
County for commission of any of the offenses enumerated above, shall not be
permitted to apply for, or engage in, providing Services under any agreement with

the County for a minimum of two years from commencement date of termination or
debarment.

CONDITIONAL STATUS AND SUSPENSION

Conditional Status

“Conditional Status” is defined as a perlod of time for up to one year when an
agency will be more closely monitored and reviewed for compliance with the
provisions of this Contract, This monitoting may include site visits and requests for

documentation/records review. [n addition, the following restiictions or requirements
may be applied solely or in comhination;

A restriction on the number of new referrals the Contractor may service,
A resfriction on the number of services the Contractor is allowed to provide.

A requirement that prior to payment the Contractor shall submit documentation of
services providad.,

Agencies Subject to Conditional Status include:

1.

New Confractors

New Contractors will be subject to Conditional Status for one year from the effective
date of the initial Confract,

Current Confractors

Current Contractors may be placed on Conditional Status when one of the following
conditions ocours:

a. Previous suspension, which may or may not include compliance with a
corrective action plan.

b. Critical incident/complaint, which may or may not include compliance with a
corrective action plan.

Lack of compliance with a corractive action plan can lead to further sanctions as referenced
in this Gontract.
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24.

County shall have the 1ight to suspend the Contractor for a period fo he determined
by County for any or all of the following reasons:

1. Contractor has failed to comply or cooperate with a Quality Assurance
Review or Audit.

2. Contractor has failed to correct findings or other condilions identified in a
Milwaukee County audit or annual independent audit,

Contractor is under investigation as a result of a Critical Incident/Complaint.

Contractot Is under Investigation for fraudulent business praciices,

Contractor has failed to comply with a corrective action plan from a previous

audit/critical incident/complaint finding,

Findings resulting from a site review or audit of the Contractor that document

guality concerns related to Gounty policles, procedures, or services.

7. Failure of Contractor to respond to communication from County for a period of
30 days or more.

8. Other hreaches of this Contract.

o1 o

&

Contractors that are suspended will be prohibited from receiving new referrals or
may be prohibited from providing any and all services for existing cases.

County reserves the right to determine the scope and duration of the suspension, as

well as the process/methodology of any Investigation resulting from the
circumstances leading to the suspension,

The Contractor will be notified in writing in accordance with Section 26 (Notices) of
this Contract of the reason for the suspension and the decision regarding
reinstatement or termination.

Payments fo Contractors Under Suspension

Suspended Contractors may be pald for authorized and substantiated services
provided before or during a suspension. if the suspension Is for a speclfic service or
specific service within a specific program, the Contractor may be paid for other
approved services provided during the suspension period. However, Gounty
reserves the right to withhold payment for all authotized and billed services if the
nature of the suspension is for undocumented of otherwise unsubstantiated care
provided by the Contractor to a Milwaukee County client or other actions by
Contractor which have harmed or threatened to harm the welfare of Milwaukes
County clients, Withholding such payments will remain In effect until a County review

of the suspension is completed and a determination for reinstatement or termination
of Contract is made.

LABOR PEACE AGREEMENT TO REDUCE THE LIKELIHOOD OF LABOR
DISPUTES
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25,

26.

27.

Where applicable, Contractors shall comply with the provisions of Chapter 31 of
the General Ordinances of Milwaukee County that Is incorporated hersin by
reference and made a part of this Contract as if physically attached hereto.

HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT OF 1996

A.  General Provision of Intent. Both parties to this Contract confirm their
complete intention of complying with the provisions of the Health Insurance
Portability and Accountabllity Act of 1996 (HIPAA) and will undertake any and
all changes in their respective data collsction and sharing systems, in their
patient and consumer relations programs, and in thelr medical record and
information sharing systems to address current or future requirements of
HIPAA as determined by the U.S. Department of Child Support Services
(HHS) or the Wisconsin Office of the Commissioner of Insurance.

B. Changes o the Gontracl. Both parties agree that changes to the contract that
might be necessary for one or hoth partles to meet the requirements of the
Health Insurance Portability and Accountabllity Act shall be made upon
discussion and execution of a document containing the necessary changes,
Neither parly will withhold agreement to reasonable modifications necessary

to the Conlract that are necessary for one or hoth parties to comply with
HIPAA.

NOTICES

All notices with respect to this Contract shall be in writing. Except as otherwise
expressly provided in this Agreement, a notice shall be deemed duly given and

received upon dalivary, if delivered by hand, or three days after posting via US Mail,
to the parly addressed as follows:

To Contractor: To County:
Department
Attn.: Alin.:
Address Address
Address Address

Either parly may designate a new address for purposes of this Lease by written
notice to the other party.

CONTRACT CONTENT

Contractor agrees to provide or arrange its provision of services in accordance with
the description of services, including any other policies, bulletins, and memoranda
as endorsed by the Milwaukee County Deparlment of Child Support Services and its
respective divisions. This document, with all attached exhibits and attachments,
constitute the entire Contract of the parties. This Contract supersedes all oral
agreements and negotlations and all writings not herein referred to and incorporated.
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This Contract may he executed In two or more counterparts each of which shall be
deemad as original,

28, APPROVAL

it is expressly understood and agreed that the parties' obligations hereunder are
subject to state approval and federal concurrences with this Contract.

Gounty enters into this Contract as authorized by the Milwaukee County Board of
Supervisors Resolution File No. adopted on . and ratified by the

Milwaukee County Executlve on . Confractor enters into this Contract
pursuant to and by authority of its Board of Directors at its meeting of

IN WITNESS WHEREQF, the parties to this Contract have caused this instiument to

he executed by their respactive proper officers effective as of the day and year first
ahove written,

FOR: MILWAUKEE GOUNTY FOR: EMPLOY MILWAUKEE
DocuSlgned by: DucuSigne.d by:
rjiwx Sulltaan. mm\m Browwn
James Stﬂﬁ@%‘ﬁ?‘@fr%’éfﬁ\“ (ngnz\m}'ﬁ?jWBBAE”B‘m"'
Milwaukee County
Department of Child Support Services Chytania Brown

vP of Programs & Grants

(Print name and tifle of signer)
11/8/2016 11/15/2016
Dated: Dated:
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Approved with regards to County Ordinance Chapter 42:

DocuSigned by:

ik Myins 11/9/2016
B)’: K’JLU{LAS—‘IU{U{JE:‘I:U... Da{e:

Community Business Development Partners

Revietwed by

rnucusiuned by: 11/10/?016

By: Date:
' e S—E45IEACAD21452.
Risk Managemen

Approved for execution:

DocuSigned by:
; 11/14/2016
by (Pl D. bugitshe

ate
BEHTAT 1B2AE4ES..,
Corporation Cotnse

Approved as to fids available per Wisconsin Statutes Section 59.255(2) (e):

DocuSigned by:
By: (—}‘Q&MM\QF . Dater | 11/14/2016

N—FT354ASEDBOSATE ..
Comptroller

Approved:

By: Date:
County Bxecutive

Approved as compliant itnder sec, 59.42(2) (1) 5, Stais.:

By: Date:
Corpotation Counsel
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ATTACHMENT |

MILWAUKEE COUNTY DEPARTMENT OF GHILD SUPPORT SERVICES
AND
CHILDREN FIRST AGENCY
SCHEDULE OF SERVICES
2017 PURCHASE OF SERVICE CONTRACT

Contractor shall perform all tasks, achieve the ohjectives set forth and comply with all terms
in:

1. The County's September 2016 request for proposal.
2, The Contractor's proposal dated September 20186,
3. This schedule of services,

Items one and two are incorporated by reference herein. If there is a variance hetween the
Contractor's proposal and the County's request for proposal, the latter shall be controlling,
unless otherwise agreed to in writing. If there is a variance among the County's request for
proposal, the Contractor's proposal and this schedule of services, the schedule of services
shall be controlling, unless otherwise agresd to in writing.

Schedule of Services

Contractor shaif serve up to 511 participants from the following zip codes hetlween January
1, 2017 and December 30, 2017: 53110, 53129, 53130, 53132, 53154, 53172, 53201,
53202, 53203, 63204, 53205, 63206, 53207, 53208, 53210, §3211, 63212, 53213, 53214,
53215, 53219, 53220, 53221, 63227, 53228, 53233, 53234, 53235, 53236, 53237, 53244,

Contractor shall:

1. Enroll and register the participant in the program by entering participant demographic
information and Children First enrollment information Into the Client Assistance for
Re-employment and Economic Support (“CARES") database.

2. Provide an initial orlentation session at the Gourthouse, including the provision of

a. A description of the Children First Program, an overview of activities offered, and
expectations for program participation; and

b. Possible job leads for participants ordered or stipulated info the program.

3. Staff the Courthouse Children First office on a rotational basis with the other Children
First vendor. Contractor will be responsible for providing alternate staffing of the

Gourthouse Children First office if the contractor's regular staff person is not available
on ifs assigned day,

4. Receive and process incoming Status Reports faxed to the Office of the Family Court

Commissioner on a daily basis, when Contractor has a representative scheduled in
the Courthouse,
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10,

1.

12.

13.

14.

Process Children First log sheets and Court Status log sheets on a dally basis, when
Contractor has a representative scheduled in the Courthouse

Obtain the participant's signature on a ‘Rights and Responsibilities” form.

Complete a needs assessment regarding barriers to employment and an employability

plan that engages participants in Children First and/or work activities for thirty-lwo (32)
hours per week.

Provide any additional resource referrals that may assist the participant, including, if

heeded, a method of facllitating participants’ enrollment in General Equivalency
Diploma (GED) or Basic Edlucation Activities (BEA) programs.

Determine participant’s eligibility for additional collaborative services such as FSET or
WIA,

Provide County with 2 copies of Compliance Summary sheets for each participant, at
least five (5) days prlor to each court date.

All case management activities shall be documented In CARES using appropriate
codes for each service or activity within five (5) business days of the service or
activity. Conlractor shall refer to the Wisconsin CARES Guide for information specific
to Children First case entry in CARES, Case comments recording case action or
program-related information for individuals must be entered into CARES within 24
hours of action of contact with the individual, The Wisconsin Works agency will make

entries fnto CARES using work program activity codes as defined in BHCE/BWP
Operations Memos 03-31, 03-80, and 03-78.

Contractor must submit 2 coples the following reports to County pertaining to each
Ghildren First participant:

a. Employability plan; and

b. Compliance summary verifying participant's participation or failure to participate in
the initial scheduled Orientation/Screening Assessment or scheduled appointments
or meetings. The verification shall he submitted no less than five (5) days prior to

the next scheduled court date as reflected on the stipulation or court order referring
the participant to the Ghildren First program.

Contractor shall be responsible for all payments to program participants for
transportation costs,

Contractor shall identify participants as non-compliant when such participants refuse
or fail without Good Cause to cooperate with Children First requirements, Contractor
shall document non-compliance in CARES and have a fact-finding procedure for
participants in non-compliance. If an incident of non-compliance cannot be resolved
belween Contractor and the participant, Contractor shall send Notice of
Noncompliance to the participant, with a copy fo the County. The Notice shall inciude
information on the participants right to an Administrative Review hearing, which shall
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be conducted by the Contractor pursiant to the procedures identified in the DCF's
2016 Children First Program Guide (Incorporated herein by reference),

If a participant does not respond to or participate in the fact-finding process, or comply

with Children First program requirements, Contractor must hotify County of same by
affidavit,

Contractor shall be avallable to attend community-based events outside of regular

business hours at the request of Gounty, provided County gives two weeks notice of
the event,
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ATTACHMENT ||

MILWAUKEE COUNTY DEPARTMENT OF CHILD SUPPORT SERVICES
AND
CHILDREN FIRST AGENCY
COMPENSATION AND PAYMENT METHOD
2017 PURCHASE OF SERVICE CONTRACT

Contractor shall be compensated for work performed as follows, provided that Contractor
complles with all of the performance and reporting raquirements listed in Attachment |:

Contractor shall be compensated at the hourly rate of $30.00 per hour for the first 10 hours
of service with a participant, an additional $100 to be paid upon the individual’s completion
of the program. The contractor must provide the Children First Compliance Report to the
court prior to the first court hearing after enrollment.

Additionally the contractor may recelve payment for ongoing eligihle case management
services as defined by the State. This payment shall be paid at a rate of 86 cents per dollar
billed. Gontractor may only bill for a participant ohe time during a twelve month period

Contractor shall submit to County, on or before the tenth (10th) working day of the month,
in the form and format approved by Gounty, an invoice for the purchased services furnished
to eligible reciplents during the preceding month, it heing understaod that such invoice may
be subject fo audit by County hefore andfor after bayment is made.

Upon receipt and approval of the monthly statement, Gounty shall pay the amount of the
invoice, Howsver, in no event shall payments made by County to Confractor by the end of
any month exceed one-tenth (1/10th) of the annualized contract amount, net of other
revenues, multiplied by the number of contract months elapsed,

Invoices submitted by Contractor to County later than twenty (20) days following
termination of this contract shall not be honored.

County reserves the right to withhold payment or modify the above payment schedule
where Conlractor fails to deliver the contracted services in accordance with the terms of
this contract or fails to submit billing claims as required above,
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CUMMUNITY BUSINESS DEVFLOPWIENT PARTNERS

MILWAUKEE COUNTY

Participation Recommnatlcn

To he completed by projoct owner. Please, ¢ P Pra——

ase, direct questlons regarding this form to CBDP, 414-278.4851 oy
chdpcomplIance@milwaukeecountywl gov

FUNDING SOURCE |
Local _X Slate Federal Grant  If Federally Funded, what bercentage? %
Federal Source of Funds: FAA FTA DOT (includes WisDOT) Other:
CONTACT INFORMATION |
Contract Administrator: _Je Taunne Richardson Phone: _278-5239 Date: __11/8/16
Email Address  felaunnedchardson@mitwaukeecountywl.goy Fund; 0001 Agency: _ 243 Org No. 2440

PROJECT INFORMATION

Project Name: Children First Project No.:

Contract Scope/Project Description (attach scopeldescrlption of work o estimating sheet).
See Attached.

Total contract amount for all vendors {my Father's House and Employ Milwaukee
to exceed dmount below.

} not

Contracting Opportunities {List NAICS codes):

RFP/BID will be used {Yes/No) __Yes Advertising Date: _ 9/1/18 Bid/Proposal Due Date: _ 9/23/16

TYPE OF PROJEGCT

Professional Services Estiniated Amount Recommended Participation

$_ 370,800 %

Recommended

Consfruction Related Eslimated Amount Estimated Allowance Particlpation

$ $ . %

$ 3, %

APPROVALS
Is county board approval required? X No Resolution #; (attach resolution)
- WAIVER REQUEST
Request for a goal of 0% requires signature of department head, a full scope of project and explanation,
Explanation: Vendors awarded contracts are nonnroﬂt entities,
Jim Sullivan / / // lt/{s / T
Department/Division Administrator Name S[gnature Date
CBDP USE ONLY

Concur with Recommendation + Or provide the following goals: %
This contract Is exempt from a participation goat: * Yes No

BosuSigned by:

_ ' 1 11/9/2016

Approved: itk Moivis Date:

DBE-12 (03/01/2015) Previous Edillons Obsolety— ~DiCoID40ZE50..
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2017 Children Fiyst

Vendor Scope of Services

The Children Fisst program is a work experience program for unemployed or underemployed no-
custodial parents (NCPs) who are not meeting their full child suppost obligations. The Department
of Children and Families (DCF) contracts with Milwaukee County Department of Child Support

(CSS8) to provide the Children First program. Milwaukee County Child Support Services Sub
contracts to Community based Agencies.

The goal of the program is to improve the ability of its participants to pay court ordered suppott,
Participants successfully complete the program when they make timely payments in full for theee
consecutive months or they participate in specific dedicated programming for sixteen weeks. The
contractor will provide work experience, job training, job search assistance, job placement, job
ovientation and retention activities consistent with the provisions of Wis, Stats, §§ 49.36 and

767.55, in order to promote the self-sufficiency and responsible parenting of the patticipants
referred fo the program.

Participants may be involved in activities up to 32 hours per week, Services provided by the
contractor will include case management, assisting the NCP in finding and maintaining
employment, skills training, and parenting improvement services fo promote self-sufficiency and
responsible parenting. Data entry using approptiate codes for each service or activity in a
participant’s plan will be entered info CARES within 5 business days of the service of activity.
Case comments secording case action or program-related information for individuals will be
entered info CARES within 24 hours of the action or contact with an individual. ‘The Vendor will

make entries into CARES using work program activity codes as defined in BHCE/BWp
Operations.

The estimated number of individuals who will be referred for Children First services annually is
approximately 925 divided among 2 contractors by zip codes as determined in the contract,

However, CSS cannot and does not guarantee that any specific number of referrals will be made
each year,
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=y EMPLMIL-01 NKAMKE
ACORED DATE (MM YYY
" CERTIFICATE OF LIABILITY INSURANCE 61291015

REPRESENTATIVE OR PRODUGER, AND THE CERTIFICATE HOLDER,

THIS GERTIFICATE {S ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY
BELOW. THIS CERTIFICATE OF INSURANCE NOES NOT CONSTITUTE A CONTRACT BETWEEN THE!

THE POLIGIES
SSUING INSURER(S), AUTHORIZED

IMPORTANT: If the certificate holder Is an ADDITIONAL INS
the terms and conditlons of the polley, certaln policies may re
certificate holder In lieu of such endorsement({s).

URED, the polley{les) must bo endorsed, If SUBROGATION IS WAIVED, subject to
quire an endorsement. A statement on this certificate does not confer tlghts to the

PRODUCER T
2R5’9b7esrt§§r?.-.ﬁ%aﬁ"ﬁr‘ffraeug?ﬁ{‘eafi75 | 16 ho, Ext: (414) 271-3575 | T8 nop: (262) 717-9434
Waukesha, Wi 53186 Aeuhss: . _ .
INSURER(S) AFFORDING COVERAGE NAIG #
_msurer A: The Travelers Indemuity Company of Connecticut {26682
INSURED INSURER B }Tho Travelers Properly Gasualty Insuranc Contpany of America 25674
Employ Milwaukes Inc Insbrer ¢ The Travelers Indemnity Gompany of America 25866
2338 North 27th Street INSURER D 1
Milwaukee, WI 53210-3100 INSURER E ¢
INSURERF ¢
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

INDICATED. NOTWITHSTANDING ANY REQUIREMENT,

THIS S TO CERTIFY THAT THE POLIGIES OF INSURANGE LISTED BELOW HAVE BEEN ISSUED TO THE INSU

TERM OR CONDITION OF ANY CONTRAGT OR OTHER DOGUMENT WITH RESPEGT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRI

BED HEREIN IS SUBJECT TO ALL THE TER#MS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

RED NAMED ABOVE FOR THE POLICY PERIOD

ABDL] ]
'f‘?f? TYPE OF INSURANGE 1KSD %{? POLICY HUIABER (lﬁ%ﬁ%ﬁﬂ uﬂﬁ}é%‘fvg{% LEAITS
A | X | COMRERCIAL GENERAL LIABILITY EACH OCCURRENGE s 1,000,000
] evmsnoe [ X ocour X [6307831B818 0710712016 | 07/0712017 | B oL IORERTED o | 300,000
MED EXP {Any one person) | § 6,000,
:I PERSONAL &ADVINJURY | § 1,000,000
| GENL AGGREGATE LIMIT APPLIES PER; GENERAL AGGREGATE § 2,000,000
 X]rouov[ J58% [ Jioo PRODUGTS - COMPIOP AGG | § 2,000,000
OTHER: $
| AUTOHORILE LIABILITY (EMEINED SNGLELMIT ' 1,000,000
B ANY AUTO BAO0G3IC14A 07107/2018 : 07/07/2017 | BODILY INJURY (Per person) | §
AL Snwieo SoHEQULED BODILY INJURY (Per accldenty}
& NON-OWNED  PROPERTY BAMAGE -]
L Hrepautos | X AU;Q%M F&(f)ggcm;g}w ACE s
$
X | UMBRELLA LIAB WX_ OCCUR EACH OCCUARENCE § 5,000,009
B EXORSS LIAB CLAIMS MADE CUP0083C151 0710772018 | 0710712017 | acerecare s 5,000,000
peo | X | rerentions 0 5
WORKERS GOMPENSATION PER ati-
AND EHPLOYERS' LIABILITY viN X [smwnz ] fER ‘
C | ANY PROPRIETORIPARTNEREXECUTIVE UB6952B904 0707120161 070712017 | &1 eacH ACCIOENT 3 £00,000
OFFICERMENBER EXCLUDED? MK
{Mandatory In NH} EL DISEASE - ¥A EMPLOYEH § 500,000
If yos, doscriba under 7
DESCRIPTION OF OPERATIONS beloy E.L DISEASE - POLIGY LIMIT | § £00,000

DESGRIPTION OF OPERATIONS | LOGATIONS / VEHICLES (AGORD 104, Additional Remarks Scheduls,
A walver of subrogation in favor of the cert holder appiles under the general |labitity (CGD467).

May be altached it more space is required)

CERTIFICATE HOLDER

CANCELLATION

Milwaukee Counly Department of Child Support Services
901 N 9th Street, Room 101
Milwaukee, Wi 53233

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELWERED IN
ACCORDANGE WITH THE POLICY PROVISIONS,

AUTHORIZED REPRESENTATIVE

gm%’?@/‘“‘“—

ACORD 25 {2014f01)

© 1988-2014 ACORD CORPORATION. All rights roserved.

The ACORD name and logo are registered marks of ACORD
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CONTRACT FORM 1684 Rs (Refer to ACMINISTRATIVE MANUAL Section 1.13, for procedures)

Mall to: CONTRACT TYPE
Preliminary:  Office of the Complralier, Contract Signalures, Room 304 Couithouse Profassional Service - Operating
Final; Office of the Compleoller, Accounts Payable, Room 301 Courthouse Profassional Service - Capital
Communily Business Development Parlners, 8th Floor City Campus Purchase of Sarvical ¥
Prefiminary | X Final
DEPARTMENT NAME AGENCY NO, DEPARTMENT {HIGH) ORG
Child Support Enforcement 243 2430
VENDOR INFORMATION
VENDOR NO. ORDER TYPE NEW or | AMEND CONTRACT NO.
18029 X i §
NAME OF VENDOR ADDRESS
Employee Milwaukee (MAWIR) 12338 North 27th Street _
Milwaukee, WI 53210
TAX LD NO, EFFECTIVE DATES: LENGTH OF CONTRAGT AMENDMENT ONLY: DOLLAR | TGTAL GONTRAGT
begin dale end dale {IN MONTHS) CHANGE AMOUNT
01/01/17 12131717 12 $204,400.00
ACCOUNTING I_NFORMA_T(ON _ '
Yesr (o be ' ) ; Repoft Amount lobig
Expénded Line No Fund Agency | Org Unit | Activily | Function Object Job Number Cat Units }Eﬁgigg?gl
2017 01 0001 243 | 2440 6148 $ 204,400.00
4 B
PURPOSE OF CONTRACT
Asslst non-custodial parent to obtain employment through the Children First program.
Was Counly Board approval recelved prior to contract execution or contract amendment or extension?
If YES, give County Board File No, Date Approved

If NO, why is County Board approval not required?

Was Conlract fully executed prior to work belng performed (all slgnatures received)?

Is Vendor a cerdified professlonal service DBE?

L Jyes[_JNO ™
[_Tves[Jno

Prepared By Date Title
Director
Signalure of Counly Administrator Date Tille




Certificate Of Completion

Envelope Id: 54A5EA9254184F4CA1BB8C6B3IBFAABST
Subject: Please DocuSign: 2017 Children First Contract with Employ Milwaukee.pdf

Source Envelope;

Document Pages: 30
Certificate Pages: 5

AutoNav: Enabled

Envelopeld Stamping: Enabled

Signatures: 6

Initials: 1

Time Zone: {UTC-06:00} Central Tirne (US & Canada)

Record Tracking

Status: Original
11/8/2018 3:41:21 PM

Signer Events

Jim Sullivan
james.sullivan@mitwaukee countywi.gov

Security Level: Email, Account Authentication
(None)

Electronic Record and Signature Disclosure:
Accepted: 11/8/2016 4:55:08 PM
ID: 1a4c291f-e939-4196-2316-0615fe14e7df

Rick Norris
rick.norris@milwatikeecountywi.gov
CBDP Director

Milwaukee County

Security Level: Emall, Account Authentication
{None)

Electronic Record and Signature Disclosure:
Not Offered via DocuSign
D:

Amy Pechacek
amy.pechacek@mitwaukeecountywi.gov
Director of Risk Management

Mitwaukee County

Security Level: Email, Account Authentication
{None)

Etectronic Record and Signature Disclosure:
Accepted: 2/25/2014 12:36:39 PM
tD: 55fe780a-2930-46fa-8578-dcTedfbadd7c

Paut D. Kuglitsch
CorpCounselSignature@mitwenty.com
Deputy Carporation Counsel
Milwaukee County

Security Level: Email, Account Authentication
{None)

Electronic Record and Signature Disclosure:
Not Offered via DocuSign
1D:

Holder: Jodie Ritzow
jodiz.ritzow@mitwaukeecountywh.gov

Signature

DocuSignad by:
S Sullbvan,

EO4FDS63LIBELES

Using IP Address: 204.184.251.5

DozuSigned by:
Kick Moyris

ADCRAD402IEAS0_.

Using IP Address: 204.194.251.5

Eﬂocuslgmd §.
EASIELCADZ1452...

Using IP Address: 204.194.251.5

ol i

ZBEGTATIBRAEAES

Using IP Address: 204.194.251 5

Decuﬁfgrg

Bsecurnn

Status: Completed

Envelope Originator:

Jodie Ritzow

633 W. Wisconsin Ave,

Suite 901

Milwaukee, Wl 53203
jodie.ritzow@miwaukeecountywi.gov
IP Address: 204.194.251.5

Location: PocuSign

Timestamp

Sent: 11/8/2016 4:12:21 PM
Viewed: 11/8/2016 4:55:09 PM
Signed: 11/8/2016 4:55:51 PM

Sent: 11/8/2016 4:55:52 PM
Resent: 11/8/2016 11:08:23 AM
Viewed: 11/9/2016 2:36:38 PM
Signed: 11/9/2016 2:36:59 PM

Sent: 11/9/2018 2:37.00 PM
Viewed: 11/9/2016 3:56:24 PM
Signed: 11/10/2016 8:49:02 AM

Sent: 11110/2016 8:49:03 AM
Viewed: 11/14/2016 12:25:12 PM
Signed: 11/14/2016 12:25:48 PM



Signer Events

Scott B. Manske
ComptrollerSignature@milwenty.com
Comptroiler

Milwaukee County

Security Level: Email, Account Authentication

{None)

Electronic Record and Signature Disclosure:

Not Offered via DecuSign
ID:

Jodie Ritzow
jodie.ritzow@milwaukeecountywl.gov
Fiscal Coordinator - Child Support
Mitwaukee County

Security Level: Ematl, Account Authentication

(None)

Elestronic Record and Signature Disclosure:

Not Offered via DocuSign
fB:

In Person Signer Events
Editor Delivery Events
Adent Delivery Events
Intermediary Delivery Events
Certified Delivery Events
Carbon Copy Events

Notary Events

Envelope Summary Events
Envelope Sent

Certified Delivered

Signing Complete

Completed

Signature

Uil

FI3HASSDE0SAE .

Using IP Address: 204.194.261.3

C

Using IP Address: 204.194.251.5

Signature
Status
Status
Status
Status

Status

Status

Hashed/Encrypted
Security Checked
Security Checked
Security Checked

Electronic Record and Signature Disclosure

Timestamp

Sent: 11/14/2016 12:25:50 PM
Viewed:; 11/14/2016 4:08:59 PM
Signed? 111412016 4:09:22 PM

Sent: 11/14/2016 4:09:24 PM
Viewed: 11/14/2016 4:16:30 PM
Signed: 11/114/2018 4:16:51 PM

Timestamp
Timestamp
Timestamp
Timestamp
Timestamp
Timestamp
Timestamp

Timestamps

11/14/2016 4:09:24 PM
11/14/2016 4:15:31 PM
11/14/2016 4:16:51 PM
11/14/2016 4:16:51 PM



Certificate Of Completion

Envelope ld: 6428E019657A47EBB245EB2N6133E702
Subject: Please DocuSign: 2017 Children First Confract with Employ Milwaukee.pdf

Source Envelope:

Decument Pagss: 26
Certificate Pages: 5

AufoNav: Enabled

Envelopeld Stamping: Enabled

Signatures: 1
{nitials: 1

Time Zone: (UTC-06:00) Central Time (US & Canada)

Record Tracking

Status: Original
11/14/2016 4:36:00 PM

Signer Events

Chytania Brown
Chytania. Brown@milwaukeewib.org
VP of Programs & Grants

Security Level: Email, Account Authentication
(None)

Electronic Record and Signature Disclosure:
Accepted; 11/15/2016 8:12:31 AM
ID: b2d198e1-3eb9-40b2-8f1h-a3d9f3dealdod

Jodie Ritzow

jodie sitzow@milwaukescountywl.gav
Fiscal Ceordinator - Child Support
Milwaukee County

Security Level: Email, Account Authentication
(None)

Electronic Record and Signature Disclosuse:
Not Offered via DocuSign
1B:

In Person Signer Events
Editor Delivery Events
Agent Delivery Events
Intermediary Delivery Events
Certified Delivery Events
Carbon Copy Events

Notary Events

Envelope Summary Events
Envelope Sent

Certified Delivered

Signing Complete

Completed

Holder: Jodie Ritzow
jodie.ritzow@milwaukeecountywi.gov

Signature
Becullgned by
U.uﬁauim Broum.

BOSSTERAEFIBAIA

Using IP Address: 64.132.66.51

¥

Using IP Address: 204.194.251.5

Signature
Status
Status
Status
Status

Status

Status

Hashed/Encrypted
Security Checked
Security Checked
Security Checked

Docuggn;
Bssecurpp

Status: Completed

Envelope Originator:

Jodie Ritzow

633 W. Wisconsin Ave.

Suite 901

Mifwaukee, Wi 53203
jodie.ritzow@milwaukeecountywi.gov
IP Address: 204.194.251.5

Location: DocuSign

Timestamp

Sent: 11/14/2016 4:38:01 PM
Viewed: 11/15/2016 8:12:31 AM
Signed: 11/15/2016 10:28:29 AM

Sent: 11/15/2016 10:28:30 AM
Viewed: 11/15/2016 10:37:51 AM
Signed: 11/15/2016 10:38:21 AM

Timestamp
Timsstamp
Timestamp
Timestamp
Timestamp
Timestamp
Timestamp

Timestamps

11/15/2016 10:28:30 AM
11/15/2016 10:37:51 AM
11/15/2016 10:38:21 AM
11/15/2016 10:38:21 AM
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Efectronic Record and Signature Disclosure created on: 9/16/2013 8:17:06 AM
Parties agreed 1o: Jim Sullivan, Amy Pechacek

CONSUMER DISCLOSURE

From time to time, Wisconsin Milwaukee County (we, us or Company) may be required by law
to provide to you certain written notices or disclosures. Described below are the terms and
conditions for providing to you such notices and disclosures electronically through your
DocuSign, Inc. (DocuSign) Express user account. Please read the information below carefully
and thoroughly, and if you can access this information electronically to your satisfaction and
agree to these terms and conditions, please confirm your agreement by clicking the 'T agree'
button at the bottom of this document.

Getting paper copies

At any time, you may request from us a paper copy of any record provided or made available
electronically to you by us. For such copies, as long as you are an authorized user of the
DocuSign system you will have the ability to download and print any documents we send to you
through your DocuSign user account for a limited period of time (usually 30 days) after such
documents are first sent to you. After such time, if you wish for us to send you paper copies of
any such documents from our office to you, you will be charged a $0.00 per-page fee. You may
request delivery of such paper copies from us by following the procedure described below.
Withdrawing your consent

If you decide to receive notices and disclosures from us electronically, you may at any time
change your mind and tell us that thereafter you want to receive required notices and disclosures
only in paper format. How you must inform us of your decision to receive future notices and
disclosure in paper format and withdraw your consent to receive notices and disclosures
electronically is described below.

Consequences of changing your mind

If you elect to receive required notices and disclosures only in paper format, it will slow the
speed at which we can complete certain steps in transactions with you and delivering services to
you because we will need first to send the required notices or disclosures to you in paper format,
and then wait until we receive back from you your acknowledgment of your receipt of such
paper notices or disclosures. To indicate to us that you are changing your mind, you must
withdraw your consent using the DocuSign '"Withdraw Consent' form on the signing page of your
Docu8ign account. This will indicate to us that you have withdrawn your consent to receive
required notices and disclosures electronically from us and you will no longer be able to use your
DocuSign Express user account to receive required notices and consents clectronically from us
ot to sign electronically documents from us.

All notices and disclosures will be sent to you electronically

Unless you tell us otherwise in accordance with the procedures described herein, we will provide
electronically to you through your DocuSign user account all required notices, disclosures,
authorizations, acknowledgements, and other documents that are required to be provided or made
available to you during the course of our relationship with you. To reduce the chance of you
inadvertently not receiving any notice or disclosure, we prefer to provide all of the required
notices and disclosures to you by the same method and to the same address that you have given
us. Thus, you can receive all the disclosures and notices electronically or in paper format through
the paper mail delivery system. If you do not agree with this process, please let us know as
described below. Please also see the paragraph immediately above that describes the
consequences of your eleciing not to receive delivery of the notices and disclosures
electronically from us,

How to contact Wisconsin Milwaukee County:



You may contact us to let us know of your changes as to how we may contact you electronically,
to request paper copies of certain information from us, and to withdraw your prior consent to
receive notices and disclosures electronically as follows:

To contact us by email send messages to: plee@milwenty.com

To advise Wisconsin Milwaukee County of your new e-mail address

To let us know of a change in your e-mail address where we should send notices and disclosures
electronically to you, you must send an email message to us at plee(@milwenty.com and in the
body of such request you must state: your previous e-mail address, your new e-mail address. We
do not require any other information from you to change your email address.,

In addition, you must notify DocuSign, Inc to arrange for your new email address to be reflected
in your DocuSign account by following the process for changing e-mail in DocuSign.

To request paper copies from Wisconsin Milwaukee County

To request delivery from us of paper copies of the notices and disclosures previously provided
by us to you electronically, you must send us an e-mail to plee@milwenty.com and in the body
ol such request you must state your e-mail address, full name, US Postal address, and telephone
number. We will bill you for any fees at that time, if any.

To withdraw your consent with Wisconsin Milwaukee County

To inform us that you no longer want to receive future notices and disclosures in electronic
format you may:

i. decline to sign a document from within your DocuSign account, and on the subsequent
page, select the check-box indicating you wish to withdraw your consent, or you may;

ii. send us an e-mail to plee@milwenty.com and in the body of such request you must
state your e-mail, full name, IS Postal Adduess, telephone number, and account number.
We do not need any other information from you to withdraw consent.. The consequences

of your withdrawing consent for online documents will be that transactions may take a
longer time to process..

Required hardware and software
Operating Systems:  {Windows2000? or WindowsXP?
Browsers (for

. ot £ (1 e
SENDERS): . Internet Explorer 6.07 or above

Browsers (for . e o L ‘
SIGNERS): Internet Explorer 6.0?, Mozilla FireFox 1.0, NetScape 7.2 (or above)
Email: Access to a valid email account

Screen Resolution: 800 x 600 minimum

Enabled Security ¢ Allow per session cookies
Settings: e Users accessing the internet behind a Proxy Server must enable [ITTP




1.1 settings via proxy connection

** These minimum requirements are subject to change. If these requirements change, we will
provide you with an email message at the email address we have on file for you at that time
providing you with the revised hardware and software requirements, at which time you will have
the right to withdraw your consent.

Acknowledging your access and consent to receive materials electronically

To confirm to us that you can access this information electronically, which will be similar to
other electronic notices and disclosures that we will provide to you, please verity that you were
able to read this electronic disclosure and that you also were able to print on paper or
electronically save this page for your future reference and access or that you were able to e-mail
this disclosure and consent to an address where you will be able to print on paper or save it for
your future reference and access. Further, if you consent to receiving notices and disclosures
exclusively in electronic format on the terms and conditions described above, please let us know
by clicking the 'l agree' button below.

By checking the T Agree' box, [ confirm that:

e Icanaccess and read this Electronic CONSENT TO ELECTRONIC RECEIPT OF
ELECTRONIC CONSUMER DISCLOSURES documient; and

o Tcan print on paper the disclosure or save or send the disclosure to a place where I can
print it, for future reference and access; and

o Until or unless I notify Wisconsin Milwaukee County as described above, I consent to
receive from exclusively through electronic means all notices, disclosures, authorizations
acknowledgements, and other documents that are required to be provided or made
available to me by Wisconsin Milwaukee County during the course of my relationship
with you.

»




Electronic Record and Signature Disclosure created on: 9/16/2013 9:17:08 AM
Parties agreed to: Chytania Brown

CONSUMER DISCLOSURE

From time to time, Wisconsin Milwaukee County (we, us or Company) may be required by law
to provide to you certain written notices or disclosures. Described below are the terms and
conditions for providing to you such notices and disclosures electronically through your
DocuSign, Inc. (DocuSign) Express user account, Please read the information below carvefully
and thoroughly, and if you can access this information electronically to your satisfaction and
agree to these terms and conditions, please confirm your agreement by clicking the 'T agree'
button at the bottom of this document.

Getting paper copies

At any time, you may request from us a paper copy of any record provided or made available
electronically to you by us. For such copies, as long as you are an authorized user of the
DocuSign system you will have the ability to download and print any documents we send to you
through your DocuSign user account for a limited period of time (usually 30 days) after such
documents are first sent to you. After such time, if you wish for us to send you paper copies of
any such documents from our office to you, you will be charged a $0.00 per-page fee. You may
request delivery of such paper copies from us by following the procedure described below.
Withdrawing your consent

If you decide to receive notices and disclosures from us electronically, you may at any time
change your mind and tell us that thereafter you want to receive required notices and disclosures
only in paper format. How you must inform us of your decision to receive future notices and
disclosure in paper format and withdraw your consent to receive notices and disclosures
electronically is described below.

Consequences of changing your mind

If you elect to receive required notices and disclosures only in paper format, it will slow the
speed at which we can complete certain steps in transactions with you and delivering services to
you because we will need first to send the required notices or disclosures to you in paper format,
and then wait until we receive back from you your acknowledgment of your receipt of such
paper notices or disclosures. To indicate to us that you are changing your mind, you must
withdraw your consent using the DocuSign "Withdraw Consent' form on the signing page of your
DocuSign account. This will indicate to us that you have withdrawn your consent to receive
required notices and disclosures electronically from us and you will no longer be able to use your
DocuSign Express user account {o receive required notices and consents electronically from us
or to sign electronically documents from us.

All notices and disclosures will be sent to you electronically

Unless you tell us otherwise in accordance with the procedures described herein, we will provide
electronically to you through your DocuSign user account all required notices, disclosures,
authorizations, acknowledgements, and other documents that are required to be provided or made
available to you during the course of our relationship with you. To reduce the chance of you
inadvertently not receiving any notice or disclosure, we prefer to provide all of the required
notices and disclosures to you by the same method and to the same address that you have given
us. Thus, you can receive all the disclosures and notices electronically or in paper format through
the paper mail delivery system. If you do not agree with this process, please let us know as
described below., Please also see the paragraph immediately above that describes the
consequences of your electing not to receive delivery of the notices and disclosures
electronically from us.

How to contact Wisconsin Milwaukee County:



You may contact us to let us know of your changes as to how we may contact you electronically,
to request paper copies of certain information from us, and to withdraw your prior consent to
receive notices and disclosures electronically as follows:

To contact us by email send messages to: plee@milwenty.com

To advise Wisconsin Milwaukee County of your new e-mail address

To let us know of a change in your e-mail address where we should send notices and disclosures
electronically to you, you must send an email message to us at plee@milwenty.com and in the
body of such request you must state: your previous e-mail address, your new e-mail address. We
do not require any other information from you to change your email addiess..

In addition, you must notify DocuSign, Inc to arrange for your new email address to be reflected
in your DocuSign account by following the process for changing e-mail in DocuSign.

To request paper copies from Wisconsin Milwaukee County

To request delivery from us of paper copies of the notices and disclosures previously provided
by us to you electronically, you must send us an e-mail to plee@milwenty.com and in the body
of such request you must state your e-mail address, full name, US Postal address, and telephone
number. We will bill you for any fees at that time, if any.

To withdraw your consent with Wisconsin Milwaukee County

To inform us that you no longer want to receive future notices and disclosures in electronic
format you may:

i. decline to sign a document from within your DocuSign account, and on the subsequent
page, select the check-box indicating you wish to withdraw your consent, or you may,

ii. send us an e-mail to plee@milwenty.com and in the body of such request you must
state your e-mail, full name, IS Postal Address, telephone number, and account number,
We do not need any other information from you to withdraw consent.. The consequences
of your withdrawing consent for online documents will be that transactions may take a
longer time to process..

Required hardware and software

Operating Systems:  [Windows2000? or WindowsXP?

Browsers (for

. o 2 A
SEN}?ERS): Internet Explorer 6.07 or above. | |
Browsers (for S — '
SIGNERS): Internet Explorer 6.0?, Mozilla FireFox 1.0, NetScape 7.2 (o1 above)
Email: Access to a valid email account

Screen Resolution: 800 x 600 minimum

Enabled Security ¢ Allow per session cookies
Settings: o Users accessing the internet behind a Proxy Server must enable HTTP




1.1 settings via proxy connection

** These minimum requirements are subject to change. If these requitements change, we will
provide you with an email message at the email address we have on file for you at that time
providing you with the revised hardware and software requirements, at which time you will have
the right to withdraw your consent,

Acknowledging your access and consent to receive materials electronically

To confirm to us that you can access this information electronically, which will be similar to
other electronic notices and disclosures that we will provide to you, please verify that you were
able to read this electronic disclosure and that you also were able fo print on paper or
electronically save this page for your future reference and access or that you were able to e-mail
this disclosure and consent to an address where you will be able to print on paper or save it for
your future reference and access. Further, if you consent to receiving notices and disclosures
exclusively in electronic format on the terms and conditions described above, please let us know
by clicking the 'T agree' button below.

By checking the T Agree' box, I confirm that;

+ Ican access and read this Electronic CONSENT TO ELECTRONIC RECEIPT OF
ELECTRONIC CONSUMER DISCLOSURES document; and

* Tcan print on paper the disclosure or save or send the disclosure to place where I can
print it, for future reference and access; and

« Until or unless I notify Wisconsin Milwaukee County as described above, 1 consent to
receive from exclusively through electronic means all notices, disclosures, authorizations
acknowledgements, and other documents that are required to be provided or made
available to me by Wisconsin Milwaukee County during the course of my relationship
with you,
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