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Area Agency on Aging

• Title III of the Act authorizes federal funds to provide the following services:
• Supportive services (socialization, social supports, senior centers, 

transportation)
• Nutrition services (congregate and home-delivered)
• Evidence-based disease prevention and health promotion services
• Family caregiver support services

• Title II of the Act authorizes federal funds to provide:
• Advocacy
• Administration



Senior Nutrition in the OAA

• Title III-C1: congregate meals provided by a qualified nutrition 
service provider to eligible individuals and consumed while 
congregating in-person

• In limited circumstances, can include pick-up/to-go meals if permitted by 
a State

• Title III-C2: home-delivered meals provided by a qualified 
nutrition service provider to eligible individuals and consumed at 
their residence or outside of a congregate setting

• Eligibility may include consideration of an individual’s ability to leave 
home unassisted, ability to shop for and prepare nutritious meals, 
degree of disability, or other relevant factors



Senior Nutrition in the OAA

• Nutrition Education: information which provides individuals 
with the knowledge and skills to make healthy food and 
beverage choices. Congregate and home-delivered meal 
services shall provide education as appropriate.

• Nutrition Counseling: service must align with the Academy of 
Nutrition and Dietetics and provided by a Registered Dietitian 
Nutritionist.









Meals on Wheels

(414) 289-6874 

Homebound?
Unable to dine with us?

• Hot, nutritious meals delivered to your home.
• Meals delivered Monday through Friday
• For homebound older adults who are unable to cook 

for themselves.
• There is no cost but there is a suggested 

contribution.
• Provides nutrition as well as connection to those 

who are isolated.



2025-2027 Goal SMART Measure

Increase service to Hispanic/Latino and Asian 
older adults by partnering with Hispanic and 
Asian-owned restaurants for the Dine Out 
program.

By 2027, service to Hispanic/Latino and Asian older adults with increase by 10 
percent.

Expand work in addressing malnutrition in 
Milwaukee County older adults by having a 
Registered Dietitian meet with participants 
in Milwaukee County-owned Senior Centers 
to address nutrition, food security, and other 
nutrition-related concerns.

By 2027, a RD will meet with participants in Milwaukee County-owned Senior 
Centers on a quarterly basis, at least, to address malnutrition. Participants will 
be administered a post-meeting survey to determine their likelihood of 
implementing the RD’s recommended actions and whether they are interested 
in follow-up meetings to track success of interventions.

Increase awareness in nutritional health 
outcomes related to diet by providing 
nutrition education through the use of 
demonstration kitchens.

By 2027, demonstration kitchens will be used, at minimum, once per quarter to 
provide nutrition education. Participants will be administered a pre and post-
demonstration survey. Pre-demonstration survey questions will assess current 
aptitude for cooking at home, familiarity with healthy recipes and varied 
cooking techniques, and interest in replicating recipes at home. Post-
demonstration survey questions will include likelihood of implementing 
methods at home, interest in additional demonstrations, and understanding of 
nutrition education.
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