


File No. 25-714

From the Sheriff, Milwaukee County Sheriff’s Office, requesting approval of amendment # 4 to the Inmate Calling Solutions LLC (ICSolutions) agreement for correctional communication services. Waiver Order DA 25-565: 2025 IPCS (Incarcerated People ‘s Communications Services) which temporarily extends the deadlines to comply with the rate cap, site commission and per minute pricing rules extended to April 1, 2027, by recommending adoption of the following:

A RESOLUTION

WHEREAS the current correctional communication services agreement with Inmate Calling Solutions LLC (ICSolutions) expires on March 28, 2028; and

WHEREAS, In July 2024, the Federal Communications Commission (“FCC”) issued report and Order FCC-24-75: In the Matter of Incarcerated People’s Communications Services; Implementation of the Martha Wright-Reed Act; Rates for Interstate Inmate Calling Services, which “ended exorbitant phone and video call rates that have burdened incarcerated people and their families for decades.” FCC-24-75 enacted significant reforms to correctional communications services; and

 	WHEREAS FCC-24-75 lowers the cost of phone and video calling per-minute rates to $0.06 per minute for phone and $0.11 per minute for video calling for jails and prisons the size of the Milwaukee County Community Reintegration Center and Criminal Justice Facility; and

WHEREAS FCC-24-75 prohibits Incarcerated People’s Communications Services (“IPCS”) providers from charging facilities, incarcerated persons, and the loved ones of incarcerated persons additional charges such as ancillary fees and special fees added to the base cost of calls; and

[bookmark: _Hlk190875071]WHEREAS FCC-24-75 restricts IPCS providers from providing “Site Commissions”, including in-kind payments, infrastructure investments, or other valuable goods and services to correctional facilities. IPCS providers may reimburse correctional facilities for actual expenses related to the provision of communications services, provided those expenses meet the Order’s definition of “used and useful”; and

WHEREAS, prior to FCC-24-75, video calling rates were not capped by the FCC. For the first time, the FCC has set rate caps for video calling; and

WHEREAS FCC-24-75 strengthens accessibility requirements for incarcerated individuals with disabilities and seeks to ensure that communications services are inclusive and ADA compliant; and

WHEREAS FCC-24-75 requires IPCS providers to disclose information about rates, charges, billing, and refund policies on their public websites to increase transparency for consumers; and

WHEREAS FCC-24-75 went into effect on November 19, 2024, and included a “grandfather” clause. This clause allowed any facility with a current contract to continue the contract under its existing terms and conditions until either:
•	Any amendment or addendum is made to the existing contract, or
•	The term of the existing contract ends; and

            WHEREAS, On June 30, 2025, the Wireline Competition Bureau (“WCB”)
released the 2025 IPCS Waiver Order (Exhibit A to Amendment 4) which temporarily
extended the deadlines by which IPCS Providers, including the Contractor, must comply
with the rate cap, site commission, and per-minute pricing rules adopted in the 2024
IPCS Order until April 1, 2027, “…or any alternative date the Commission sets as part 
of further action in the IPCS proceeding in Order to “preserve correctional officials’ ability
to provide safe and secure access to IPCS while the Commission considers evaluating
aspects of the 2024 IPCS Order; and

	WHEREAS, FCC-24-75 as modified by DA 25-565: 2025 IPCS Waiver Order to collect revenue to fund people in our care (PIOC) programming and services by increasing the per-minute rates for IPCS and collecting site commissions as permitted.; and	
           BE IT RESOLVED, FCC-24-75 as modified by DA 25-565: 2025 IPCS Waiver Order the phone rate increases from $0.06 per minute to $0.16 per minute and the video visitation rate increases from $0.11 per minute to $0.25 per minute for jails and prisons the size of the Milwaukee County Community Reintegration Center and Criminal Justice Facility.  These changes are implemented with the signing of Amendment #4 and in place until April 1, 2027, or any alternative date the commission sets; and
         
[bookmark: _Hlk190874528]BE IT FURTHER RESOLVED, the Milwaukee County Board of Supervisors hereby authorizes the Sheriff, Milwaukee County Sheriff’s Office, to amend the Incarcerated People’s Communications Services agreement to comply with FCC ruling 24-75 as modified by DA 25-565: 2025 IPCS Waiver Order which temporarily extends the deadlines to comply with the rate cap, site commission and per minute pricing rules  to April 1, 2027 for correctional communication services at the Milwaukee County Jail and the Community Reintegration Center; or any alternative date the commission sets. 
[bookmark: _Hlk213933486]            







