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Older Americans Act Review

October 2025 Advisory Council Meeting

The need resulting from an income level at or below the 
federal poverty level and as further defined by State and 
area plans based on local and individual factors.

Greatest Economic Need
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The need caused by non-economic factors 
which include:

1. Physical and mental disabilities

2. Language barriers

3. Cultural, social, or geographical isolation, 
including that caused by:

• Racial or ethnic status

• Native American identity

• Religious affiliation

• Sexual orientation, gender identity, or sex 
characteristics

• HIV status

• Chronic conditions

• Housing instability, food insecurity, lack of 
access to reliable/clean water, lack of 
transportation, or utility assistance needs

• Interpersonal safety concerns

• Rural location

• Any other status that

• Restricts the ability of an individual to 
perform daily routine tasks

• Threatens the capacity of the individual to 
live independently

4. Other needs as further defined by 
State and area plans based on 
local factors.

Greatest Social Need

• Older adults of color

• Individuals with limited English proficiency

• Latino populations

*pg. 21 of the area plan

Milwaukee County 2025-2027 Area Plan 
Definition of Greatest Social and Greatest 
Economic Need
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Area Agency on Aging

• Lead on all aging issues on behalf of older adults and 
caregivers in the planning and service area

• Develop comprehensive and coordinated community-based 
system of services so that older adults can live “independent, 
meaningful, healthy, and dignified lives in their own homes and 
communities.”

Area Agency on Aging

• Title III of the Act authorizes federal funds to provide the following services:

• Supportive services (socialization, social supports, senior centers, 
transportation)

• Nutrition services (congregate and home-delivered)

• Evidence-based disease prevention and health promotion services

• Family caregiver support services

• Title II of the Act authorizes federal funds to provide:

• Advocacy

• Administration
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Socialization, Social Supports, and 
Senior Centers
• Community-based interventions that include in-home supportive 

services, access and information services, and legal services.
• Broadest category of services with most amount of funding 

allocated.
• We offer:

• Senior Centers (not a requirement of the Older Americans Act)
• Telephone reassurance
• Legal Services
• Late Life Counseling
• Services to older adult refugees
• Transportation
• Financial counseling
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