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MILWAUKEE COUNTY MENTAL HEALTH BOARD 

QUALITY COMMITTEE 
 

Monday, June 3, 2024 - 10:00 A.M. 
Microsoft Teams Meeting 

 
A G E N D A 

 
SCHEDULED ITEMS: 
 
NOTE:  All Informational Items are Informational Only Unless Otherwise Directed by the 
Committee. 
 
1.  Welcome.  (Chairwoman Neubauer) 

 
2.  Minutes from the March 4, 2024, Committee meeting. (Informational) 

 
3.  Quarter Lag in Reporting. (Informational) 

 
4.  Policy and Procedure Quarterly Report. (Luci Reyes-Agron, Quality Improvement 

Coordinator/Informational) 
 

5.  Review of 2023 Admission Data Behavioral Health Services. (John Schneider, Chief Medical 
Director/Informational) 
 

6.  Client Rights Presentation. (Jenn Pyles, Client Rights Specialist and CLAS Standards 
Implementation Lead/Informational) 
 

7.  PPS Non-Episodic Implementation Status Update. (Matt Drymalski, Clinical Program 
Director/Informational) 
 

8.  No Train No Gain NIATx Presentation. (Sarah Harkness and Tricia Schommer, Whole Health 
Clinical Group of CFI/Informational) 
 

9.  NIATx MMC Referrals Presentation. (Hannah Lang and Michele LeCloux, Psychiatric Crisis 
Services Coordinator/Informational) 
 

10.  Community Contract Vendor Quality Updates: Sanctions, Holds, and Service Suspensions. 
(Lolita Williams, Director of Contract Compliance/Informational)   

a) Broadstep Belwood 
b) Matt Talbot 
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11.  Department of Health and Human Services Quality Management Update. (Interim Enterprise 
Quality Director/Informational) 
 
This item was held over from the March 3, 2024, meeting. 
 

12.  MC3 Steering Committee NIATx Storyboard Marketplace event on October 23, 2024. (Mary 
Neubauer, Mental Health Board Chairwoman/Informational) 
 

13.  Adjournment. (Chairwoman Neubauer) 
 

The next meeting for the Milwaukee County Mental Health Board 
Quality Committee is scheduled for 

September 9, 2024, at 10:00 a.m. 
 

Click here to join the meeting 
Meeting ID: 253 366 620 629  

Passcode: V5jqT6 
Download Teams | Join on the web 

Or call in (audio only) 
+1 414-436-3530,526996858#   United States, Milwaukee 

Phone Conference ID: 526 996 858# 
Find a local number | Reset PIN 

 
 

To View All Associated Meeting Materials, 
Visit the Milwaukee County Legislative Information Center at: 

Milwaukee County - Calendar (legistar.com) 
 

Visit the Milwaukee County Mental Health Board Web Page at: 
https://county.milwaukee.gov/EN/DHHS/About/Governance 

ADA accommodation requests should be filed with the Milwaukee County Office for Persons with Disabilities, 
278-3932 (voice) or 711 (TRS), upon receipt of this notice. 

 

https://gcc02.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%253ameeting_NmVkMzBiZmItODFkNi00OWFhLWE3ZTYtNDI3NDI4ODc3M2Iy%2540thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%2522ab0c01f6-19e5-4e29-9dab-4d03f82b6495%2522%252c%2522Oid%2522%253a%25223ceb1847-6326-42f3-b671-c79fa2af885f%2522%257d&data=05%7C02%7CJennifer.Miles%40milwaukeecountywi.gov%7C37e40c93d7764be45ff308dc21c8e226%7Cab0c01f619e54e299dab4d03f82b6495%7C0%7C0%7C638422393875621041%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=dAGcF75SUaepgY%2FQlBU3kvKhiaGmNoAYgyiN0HC8D2U%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.microsoft.com%2Fen-us%2Fmicrosoft-teams%2Fdownload-app&data=05%7C02%7CJennifer.Miles%40milwaukeecountywi.gov%7C37e40c93d7764be45ff308dc21c8e226%7Cab0c01f619e54e299dab4d03f82b6495%7C0%7C0%7C638422393875633911%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=7ZpZUGAiZNLUuPw7kHN99IkyzHtFraXypPdcAvsaSfY%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.microsoft.com%2Fmicrosoft-teams%2Fjoin-a-meeting&data=05%7C02%7CJennifer.Miles%40milwaukeecountywi.gov%7C37e40c93d7764be45ff308dc21c8e226%7Cab0c01f619e54e299dab4d03f82b6495%7C0%7C0%7C638422393875641763%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=ocOAfeo0ZvMNoeRiqfvAX8qpGCqnAdGblit54C%2Fc%2F0g%3D&reserved=0
tel:+14144363530,,526996858#%20
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdialin.teams.microsoft.com%2F3900f6ab-a68e-48e2-b829-cd6cb9174666%3Fid%3D526996858&data=05%7C02%7CJennifer.Miles%40milwaukeecountywi.gov%7C37e40c93d7764be45ff308dc21c8e226%7Cab0c01f619e54e299dab4d03f82b6495%7C0%7C0%7C638422393875648413%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=SNFIsiKzWN1adA30x5p0u3VOmprHmcrUgeWPlGdQ9EY%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdialin.teams.microsoft.com%2Fusp%2Fpstnconferencing&data=05%7C02%7CJennifer.Miles%40milwaukeecountywi.gov%7C37e40c93d7764be45ff308dc21c8e226%7Cab0c01f619e54e299dab4d03f82b6495%7C0%7C0%7C638422393875655562%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=jeiMwSpgOAncGUY1dcCCJEYbGhtsv4fCM1%2BmkdMgRMY%3D&reserved=0
https://milwaukeecounty.legistar.com/Calendar.aspx
https://county.milwaukee.gov/EN/DHHS/About/Governance
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