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Commission on Aging

Commissioner Denise Callaway, Chair
Commissioner Eugene Guszkowski, B.S., M.Arch, Vice-Chair;
Chair, Senior Center Committee
Commissioner Brian Peters. Legislative Officer; Chair, Advocacy
Committee
Commissioner George Banda, Secretary; Chair, Service Delivery
Committee
Commissioner Paula Penebaker, At-Large Executive Committee
Commissioner Cindy Van Vreede, Chair, Nutrition Council
Commissioner Jacqueline Smith, Chair, Wellness Committee
Commissioner Juan Miguel Martinez, County Supervisor
Commissioner Mark P. Behar, PA-C
Commissioner Terrence Regan Moore, Sr.
Commissioner Crocker Stephenson
Commissioner Janice Wilberg, Ph.D.

Wednesday, March 25, 2026 1:00 PM This meeting is recorded and Live Streamed
Virtual and Audio

In and on a Teleconference

Phone: (646) 931-3860

Meeting ID: 850 3035 5960

Passcode: 304447

https://lus02web.zoom.us/j/850303559607?

pwd=0k8aET98bSwnV111dNeiC2bfiPQhpX.1

Service Delivery Committee Meeting

. CALL TO ORDER AND ROLL 1:00 P.M.

Il APPROVAL OF OCTOBER 9, 2025, SERVICE DELIVERY COMMITTEE MEETING
MINUTES
HRAZ26-457  Service Delivery Committee October 9, 2025, Meeting Minutes

Attachments: HRA26-457 10 9 25 SDC Meeting Minutes
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1:10 p.m.

1:20 p.m.

1:30 p.m.

1:40 p.m.

1:50 p.m.

2:00 p.m.

2:10 p.m.

2:20 p.m.

2:30 p.m.

2:40 p.m.

2:50 p.m.

3:00 p.m.

3:10 p.m.

Presenter:
Contract:

Presenter:
Contract:

Presenter:
Contract:

Presenter:
Contract:

Presenter:
Contract:

Presenter:
Contract:

Presenter:
Contract:

BREAK

Presenter:

Contract:

Presenter:

Contract:

Presenter:
Contract:

Presenter:
Contract:

SERVICE DELIVERY 2025 END OF YEAR VENDOR PRESENTATIONS

Eras Senior Network
Volunteer Driver

Jewish Family Service
Late Life Counseling

Vital Voices for Mental Health
Telephone Reassurance

Riverworks Development Corporation
Financial Navigation

Milwaukee LGBT Community Center
Outreach and Services to LGBTQ Older Adults

Legal Action of Wisconsin
Benefit Specialist/ Legal Services

zTrip
Specialized Transportation

Serving Older Adults of Southeastern WI
Programming and Meal Site Supervision in
Milwaukee County Senior Centers

United Community Center
Programming and Meal Supervision

Life Navigators

Support for Older Adult Caregivers of Persons with
Intellectual or Developmental Disabilities and Older
Adults with Intellectual or Developmental Disabilities

Alzheimer's Association
Alzheimer's Counseling and Community Support
Services

Discussion and Questions
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HRA26-456 SDC Presentations March 25, 2026

Attachments: Eras Volunteer Driver Service Delivery Committee Vendor Power Point for 2025

2. Jewish Family Services Late Life Counseling

3. Vital Voices Telephone Reassurance

4. Riverworks Financial Navigation

5. Milwaukee LGBT Community Center Outreach and Services

Legal Action Service Delivery Committee Presentation 3.25.26

zTrip_ServiceDeliveryCommittee 2025

SOA Service Delivery Committee Vendor Power Point for 2025 Year end reporti

UCC Senior Center and Nutrition Second Half 2025

10. Life Navigators Support for Older Adult Caregivers of ID DD and Older Adul

11. Alzheimers Association Counseling and Community Support

V. ADJOURNMENT 3:30 P.M.

ADA Accommodation Requests: ADA Accommodation requests should be filed
with the Milwaukee County

Office for Persons with Disabilities, (414) 239-5679 (Voice) or 711 (TRS) upon
receipt of this notice.

Commission on Aging meetings are recorded and open to the public. The Chair
will take public comments on each agenda item at her/his discretion.
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