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1:00 PMWednesday, March 25, 2026

Service Delivery Committee Meeting

I. CALL TO ORDER AND ROLL 1:00 P.M.

II. APPROVAL OF OCTOBER 9, 2025, SERVICE DELIVERY COMMITTEE MEETING 

MINUTES

HRA26-457 Service Delivery Committee October 9, 2025, Meeting Minutes

HRA26-457 10 9 25 SDC Meeting MinutesAttachments:
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III. SERVICE DELIVERY 2025 END OF YEAR VENDOR PRESENTATIONS

     1:10 p.m.     Presenter:     Eras Senior Network

                          Contract:       Volunteer Driver

     1:20 p.m.     Presenter:     Jewish Family Service

                          Contract:       Late Life Counseling

     1:30 p.m.     Presenter:     Vital Voices for Mental Health

                          Contract:       Telephone Reassurance

     1:40 p.m.     Presenter:     Riverworks Development Corporation 

                          Contract:       Financial Navigation

     1:50 p.m.     Presenter:     Milwaukee LGBT Community Center

                          Contract:       Outreach and Services to LGBTQ Older Adults

     2:00 p.m.     Presenter:     Legal Action of Wisconsin

                          Contract:      Benefit Specialist/ Legal Services

     2:10 p.m.     Presenter:     zTrip

                          Contract:      Specialized Transportation

     2:20 p.m.     BREAK

     2:30 p.m.     Presenter:     Serving Older Adults of Southeastern WI

                          Contract:       Programming and Meal Site Supervision in 

                                                 Milwaukee County Senior Centers

     2:40 p.m.     Presenter:     United Community Center

                          Contract:       Programming and Meal Supervision

     2:50 p.m.     Presenter:     Life Navigators

                          Contract:       Support for Older Adult Caregivers of Persons with 

                                                 Intellectual or Developmental Disabilities and Older

                                                 Adults with Intellectual or Developmental Disabilities

     3:00 p.m.     Presenter:     Alzheimer's Association

                          Contract:      Alzheimer's Counseling and Community Support

                                                Services

  

     3:10 p.m.     Discussion and Questions
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HRA26-456 SDC Presentations March 25, 2026

Eras Volunteer Driver Service Delivery Committee Vendor Power Point for 2025 Year end reporting

2. Jewish Family Services Late Life Counseling

3.  Vital Voices Telephone Reassurance

4. Riverworks Financial Navigation

5. Milwaukee LGBT Community Center Outreach and Services

Legal Action Service Delivery Committee Presentation 3.25.26

zTrip_ServiceDeliveryCommittee_2025

SOA Service Delivery Committee Vendor Power Point for 2025 Year end reporting SOA

UCC Senior Center and Nutrition Second Half 2025

10.  Life Navigators Support for Older Adult Caregivers of ID DD and Older Adults ID DD

11. Alzheimers Association Counseling and Community Support

Attachments:

IV. ADJOURNMENT 3:30 P.M.

ADA Accommodation Requests: ADA Accommodation requests should be filed 

with the Milwaukee County

 

Office for Persons with Disabilities, (414) 239-5679 (Voice) or 711 (TRS) upon 

receipt of this notice.

Commission on Aging meetings are recorded and open to the public. The Chair 

will take public comments on each agenda item at her/his discretion.
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