File No. 12-876
(ITEM      ) From the Director, Department of Health and Human Services, requesting authorization to create one position of Administrative Coordinator and one position of Quality Assurance Specialist at the Delinquency and Court Services Division, by recommending adoption of the following:
A RESOLUTION

WHEREAS, DCSD was one of three sites to be awarded the Juvenile Justice Reform and Reinvestment Demonstration grant that will help the division to implement and evaluate a systematic protocol of evidence-based and cost measurement tools that will assist agencies in making better decisions regarding its resources and services for youth involved in the juvenile justice system; and
WHERAS, a condition of the grant is that the agency receiving the grant commit to begin full implementation by March 1, 2013, and in order to fully implement this initiative, the division will need the appropriate staff to oversee the implementation and coordination of this project; and 
WHEREAS, DHHS requests to create 1.0 FTE Administrative Coordinator (Title Code 00011051, Pay Grade 27M) and 1.0 FTE Quality Assurance Specialist (Pay Range, 16C) within DCSD; and
WHEREAS, the Administrative Coordinator will primarily be responsible for assisting the Grants Coordinator with program coordination; planning, implementing, managing, and monitoring programs and projects as assigned; evaluating projects and developing outcomes; supervising staff involved in projects; developing necessary documentation to meet grant reporting and other requirements; developing training materials for staff and provider agencies; updating and evaluating administrative procedure & policy manuals; developing and monitoring the Quality Improvement plan; and leading  project implementation meetings, provider network meetings, and in-services; and 


WHEREAS, the Quality Assurance Specialist is supervised by the Administrative Coordinator and is primarily responsible for ensuring that all providers demonstrate their intent to provide best practices and evidence-based services; investigating client complaints; assisting with the implementation of the Quality Improvement plan; assisting with the development of policies and procedures for provider networks, ensuring that providers remain in compliance with these policies; assisting in identifying and resolving system barriers; conducting audits and providing technical assistance to providers as needed; conducting scheduled and unscheduled site visits to ensure compliance; follow-up with providers on written reports, corrective action plans and site visits and report findings to supervisor; review with providers and staff any pattern of errors in issuance of services for clients and determine if training is needed; and assisting providers in resolving identified problems; and

WHEREAS, the requested position actions are necessary to assist DCSD in improving its service delivery system through implementing grant activities; and 


WHEREAS, the Department of Administrative Services, Fiscal Affairs recommends that the following request effective December 20, 2012, be approved: create 1.0 FTE Administrative Coordinator (Title Code 00011051, Pay Grade 27M) and 1.0 FTE Quality Assurance Specialist (Pay Range, 16C); now, therefore, 

BE IT RESOLVED, that the following position actions are approved, for the Delinquency and Court Services Division effective December 20, 2012.
Action

    Title



      
 No. of Positions
      Pay Range
Create

Administrative Coordinator
 
        
1 


27M
Create

Quality Assurance Specialist  

1


16C
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