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Senior Home Repair Program
Milwaukee County Department of Health and 

Human Services Senior Home Repair Program 
provides safety assessments, repairs, home        

modifications and installation of specialty product 
for older adults and people living with a disability 

residents in Milwaukee County.

Goal of program is to allow older adults to age in 
place and be safe in their homes.



Senior Home Repair Program
• Funding provided by two primary programs to serve 

older adults within the City of Milwaukee

• Revitalize Milwaukee – Older Adults Home 
Modification Program

• Milwaukee County Housing Services – Senior Repair 
Loan Program



Referral Process
• Interested individuals will contact the ADRC to start the process.

• Call:  414-289-6874
• Email:  ADRC@milwaukeecountywi.gov

• ADRC staff will review requirements, basic eligibility and 
complete the referral form.

• Referral form includes basic contact information and a           
brief description of the work needed.

mailto:ADRC@milwaukeecountywi.gov


Process
• Referrals will be forwarded to Housing Services for 

review and determine which funding source will be most 
appropriate for the work to be completed.

• One referral has been assigned, program staff will 
contact the homeowner to review next steps.



Older Adult Home Modifications
Revitalize Milwaukee
• Program will use occupational therapy assessment to provide 

accessibility modifications

• Goal of providing assistance to 40 homes with OT approved 
accessibility modifications 

• Home modifications will be tailored to owners needs based on 
OT assessment

• Benefit from one on one in home education to reduce 
fall risks.



Older Adult Home Modifications
Revitalize Milwaukee

• Once referral is received, Revitalize Milwaukee staff will contact owner to review 
next steps.

• General Home Modification Process Overview:

• After initial phone call, Revitalize Milwaukee staff will schedule a home visit
• An occupational therapist will complete an assessment to determine needs.
• Home modification work will be completed
• Closeout project with educational follow up occupational therapist visit



Housing Services Program
• Provide no-interest loans to income qualified homeowners in the 

City of Milwaukee
• Repairs can include a wide range of home issues, including but 

not limited to:  roofing, siding, gutters, plumbing, electrical, 
windows.

• Funds can be used for emergency repairs and municipal orders
• Grants may be available for accessibility modifications.



Housing Services Process
• Once referral is received, Home Repair program staff will 

contact owner to review next steps
• Home Repair Process Overview:

• Initial meeting will be scheduled with homeowner
• Staff works with homeowner to create a scope of work
• Scope will go out for bid to licensed and insured contractors
• Work is scheduled after bids are received
• Staff manages project while work is being completed.
• Once completed, final inspection is completed and loan 

repayments begin.



Home Repair Program Brochure



Home Repair Program Brochure



Revitalize Milwaukee Programs & Services



Revitalize Milwaukee Programs & Services



Home Repair Program – More Info

Website:  https://county.milwaukee.gov/EN/DHHS/Housing

2023 Income Limits:

https://county.milwaukee.gov/EN/DHHS/Housing


Questions
Please contact Aging and Disability Resource Center at:

• Call:  414-289-6874
• Email:  ADRC@milwaukeecountywi.gov

mailto:ADRC@milwaukeecountywi.gov
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