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Director of Human Resources │ Saint John’s on the Lake ─ Milwaukee, WI (2018 – 2020) 
 
Acted as a Consultant for the Executive Team on establishing organization structures, roles, and job responsibilities. Maintained 
successful tenure with the company by energizing the mentorship program. Adapted employees to the company culture by efficiently 
deploying a new hire mixer. Designed a pipeline of candidates by developing and deploying an innovative recruiting program. Resolved 
management and staff conflicts, strictly enforced policies and procedures, and guided management staff regarding 
disciplines and employee relations. 
 

 Maximized management staff productivity by developing more independence for line staff employees through successfully 
instituting a new HRIS system. 

 Played a key role in minimizing health insurances administration costs by 9.9%, having a direct impact on the bottom line. 
 Fostered the company’s diversity and inclusion efforts by developing an Equity, Diversity, and Inclusion Committee. 
 Improved employee engagement, resulting in reducing the turnover rate by 12% within the first year in the company. 
 Optimized HR staff performance by coaching, mentoring, and fostering staff development. 
 Imparted training for management staff for developing their professional expertise. 
 Augmented efficiencies and slashed fill time by restructuring recruiting and onboarding processes. 

 
HR Director/Strategic Partner │ RCS Innovations ─ Milwaukee, WI (2010 – 2018) 

Spearheaded the complete recruitment processes for non-exempt and exempt employees. Streamlined the recruitment process with an 
emphasis on hiring highly talented candidates. Orchestrated multiple functions, including advising management on policy changes, 
evaluating training/development across the company, and serving as an organizational change agent. Developed and strengthened 
profitable relationships with manufacturing employees. Provided leadership, direction, and supervision to the HR staff for 
attaining common shared goals. 
 

 Delivered ongoing support related to disciplinary action, employee relations, and federal laws to management and staff. 
 Met and surpassed OSHA requirements by minimizing recordable, controlling costs, and rewarding employees through 

deploying a safety program, as a Safety Director. 
 Increased employee morale and standardized the evaluation process by designing a performance management program. 
 Drove constant improvement for on-boarding & off-boarding programs as well as reduced the turnover rate successfully. 
 Realized desirable outcomes by designing, instituting, and negotiating benefits for all employees while maintaining superior 

vendor relationships. 
 Oversaw and improved manpower, forecasting, operations, and business growth in partnership with the executive team. 
 Amplified staff performance and retention by restructuring and improving the orientation and training program. 
 Directed 180 full-time employees and 60 temporary employees, as the sole HR Professional. 
 Ensured 100% legal compliance and minimized risk by working in close coordination with legal counsels. 
 Decreased the MOD rate from 1.13 to .78 and recordable accidents by executing training programs. 
 Accomplished targeted HR objectives by planning and implementing short and long-term strategies. 

 
Sr. Human Resources Generalist │ Stainless Foundry & Engineering, Inc.─ Milwaukee, WI (2007 – 2010) 

Organized employee files verified employment status for reference checks and coordinated enrollment for employee benefits. Led 
complete recruitment processes for manufacturing employees, including sourcing, finalizing, and interviewing as well as 
conducting new hire orientation. 
 

 Elevated the company’s diversity initiative by implementing a community-based outreach program.  
 Manage the end-to-end recruitment process for positions at all levels, including preparing an appropriate job profile, 

advertising, reviewing resumes of applicants and scheduling interviews. 
 Successfully deployed new time and attendance system while acting as the Company’s Administer. 
 Maintained optimal compliance in Affirmative Action Plan, as the EEO Coordinator. 
 Implemented succession planning to enhance and sustain employees’ retention. 
 Designated as an internal auditor for ISO9001 requirements. 

EDUCATION, CERTIFICATIONS & AFFILIATIONS 
 

 
 
 

Master of Business Administration, Cardinal Stritch University 
Bachelor of Business Administration, Marketing, and Human Resources, University of Wisconsin-Milwaukee 

Certifications  

Human Resources Certificate Program, Concordia University 
SHRM Professional Human Resources Certificate 
HRCI Professional Human Resources Certificate 
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Professional Associations 
National SHRM Member & Milwaukee Commission Member 




