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MISSION
Inspire people to 
conserve wildlife 
and wild places.

VISION
A world where wildlife 

and people thrive.

V
A

LU
ES

KEY COMMITMENTS
Enhancing wellbeing and 

pursuing the highest standards 
in veterinary care, husbandry 

and habitat design.

Saving wildlife here and 
across the globe by leading 

and partnering on 
conservation projects.

Treat our diverse teams 
and shared passion for 

conserving wildlife and wild 
places as our greatest assets.

Immerse people in nature and 
create memorable experiences 

inspiring empathy and 
environmental action.

CARE CONSERVE

CULTURE CONNECT

We strive to create and 
reinforce a sense of 
belonging within our culture 
and operations. We value 
individuals for their unique 
perspectives, capabilities, 
and contributions. We 
welcome them to fully and 
authentically particpate.

We bravely pursue and are 
willing to try new ideas. 
Even mistakes help us learn 
and grow.

We build strong 
relationships that seek out 
di�erent perspectives, and 
work together to maximize 
our collective impact.

We demonstrate the ability 
to understand the diverse 
experiences and perspectives 
of our animals, our team, our 
communities and our planet. 
We foster understanding in 
our communities to promote 
conservation action.

We embed fun in the work 
that we do.  It creates an 
enriching and memorable 
experience for guests and 
employees alike.

We are committed to caring 
for our animals, guests, and 
each other with compassion, 
consideration, and kindness.

We create a culture of 
transparency and integrity.  
We hold ourselves to the 
highest standard.  We accept 
responsibility for our actions 
and intentionally strive to 
improve.

INCLUSION INNOVATION COLLABORATION EMPATHY FUN RESPECT ACCOUNTABILITY




