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Riverworks Development Corporation 
Successes

Welcomed our new Older Adult Financial 
Coach to the Riverworks Financial Clinic 
Team:

Truth 
Freemyn

Presenter Notes
Presentation Notes
Truth started with the Riverworks Financial Clinic February 12th 2024 as our new Older Adult Navigator!
For more than 35 years Truth’s lives’ work has been committed to social change and social justice issues which includes working to end racism, sexism, and class/caste oppression. Truth believes her own life must model and embody the financial principles that she offers to folks in her work, which are all about creating multigenerational wealth in BIPOC communities. Truth is a 2019 fellow of Wisconsin Women’s Network Policy Institute.



Riverworks Development Corporation 
Successes

• 1,372 federal tax returns filed
• 429 tax returns filed by aged 60+

Presenter Notes
Presentation Notes
VITA Tax Program 
Important Note – SDC Closure
RDC created a Tax Assistance Hotline for residents shut out of SDC’s VITA program
SDC VITA clients assisted by RDC VITA mobile and office teams
Significantly increased numbers of older adults receiving tax assistance





Riverworks Development Corporation 
Successes
Anti-Displacement Program

• Average Resident Age: 67
• 68% of Participants: Aged 60+
• Resident Age Range: 40-101
• Average Income: $22,561
• $100,374 in grants paid out in 2024 to 

assist owners with property taxes

Presenter Notes
Presentation Notes
RDC Financial Clinic in partnership with the Greater Milwaukee Committee, provides grants to income-eligible homeowners who live in near-downtown neighborhoods, to help them pay for increases in their property taxes.





Riverworks Development Corporation 
Successes
FEC launched March 21st 2024, 
in partnership with the City of 
Milwaukee
• FECBOT provides tools to improve 

older adult financial literacy.
• Helps counselor tailor financial 

guidance based on individual 
client’s needs.

• Provides data-driven insights 
helping the counselor gather data 
on financial behaviors, while the 
client achieves meaningful, 
quantifiable outcomes.

Presenter Notes
Presentation Notes
Financial Empowerment Centers offer professional, one-on-one financial counseling as a free public service. 
Professionally trained FEC counselors help consumers with low incomes manage their finances, pay down debt, increase savings, establish and build credit, and access safe and affordable mainstream banking products. 
The Milwaukee Financial Empowerment Center is embedded within the Riverworks Financial Clinic, and officially launched as Wisconsin’s second FEC on March 21st, 2024.
 
Counselors work with clients to achieve meaningful, quantifiable outcomes, including:
 • Credit: Establish a credit score, increase credit score by 35+ points
• Debt: Reduce the number of delinquent accounts, decrease non-mortgage debt by at least 10%
• Banking: Open a safe and affordable banking account, use bank account actively
• Savings: Set aside at least one week's worth of income, adopt new savings behaviors






Data-driven Financial Insights

Presenter Notes
Presentation Notes
Examples of the data collected by FECBOT 
Client achieves meaningful, quantifiable outcomes




Riverworks Development Corporation 2024 
Challenges

• Increasing city-wide program 
awareness and participation-
especially on the South side of the 
city.

• Developing Wills and Estate 
Planning programs

• Reaching older veterans

Presenter Notes
Presentation Notes

Challenges we face in 2024 include
Increasing program participation-especially on the south side of the city. 
Developing a new program to address a dire need
Increasing outreach and engagement with vets



Report on Mid-year 2024 
Performance Objectives

• # Older Adults Served from 
1.1.24  to  6.30.24: 106

• New performance metrics 
created to show real financial 
improvements in the lives of 
older adults.

• Those metrics include….

Presenter Notes
Presentation Notes
We are just beginning to input client data into CRM software so there isn’t a lot of data yet on how working with out coaches is improving the financial situations of our clients.





Report on Mid-year 2024 
Performance Objectives

Goal/Actual
Provide Financial Navigator Service to 150 unduplicated 
older adults 150/106

25% of Participants Reduce Non-Mortgage Debt by 10% 15/4
25% of Participants Increase savings by one week of 
income

*38/1

50% Participants file taxes using VITA 75/429

Presenter Notes
Presentation Notes
*With the creation of new performance metrics based upon metrics being tracked in FECBOT, we are just beginning to aggregate this data. (FECBOT launched March 21st, 2024) 






Funding Summary

• Total Agency Budget: $2,747,846
• ADS funding amount, and 
percentage of agency budget: 
$60,000 – 2%

• Contract spending: 6/30/24 - 
$38,075

Presenter Notes
Presentation Notes
Tell us about your program spending this year.  Is it what you expected?  



Planned changes for the second half of 2024: 
Wills and Estate Planning Workshops

• Two out of three adults do not have a 
basic estate plan such as a will.

• 76% of African-Americans do not have a 
will.

• Detrimental impact on the ability to 
effectively transfer generational wealth.

• 30% of White American households 
reported having received an inheritance or 
gift compared to 10% of African American 
households, 7% of Hispanic households 
and 18% of other racially diverse 
households, which include Asian, 
American Indian, Alaska Native, Native 
Hawaiian and Pacific Islander.

Presenter Notes
Presentation Notes
We need to create workshops and programs to build awareness around a pressing need for BIPOC communities to have legacy plans in place!
The impact of this statistic is significant as it is estimated that the discrepancy in large gifts and inheritances accounts for 12% of the wealth gap between White Americans and African Americans.
According to economists, inheritances and other intergenerational transfers account for more of the racial wealth gap than any other demographic and socioeconomic indicators.





Planned changes for the second half of 2024: 
Increased Counselor Presence at Senior 
Centers

• Establish Senior Centers 
as co-location sites for 
financial counseling and 
coaching.

• Schedule regular days and 
times when financial 
coach will be present on 
site at each center. 

Presenter Notes
Presentation Notes
Now that Truth has completed her training, she will be available to see clients remotely at the senior centers.
We will need to work out the logistical details in the upcoming weeks.
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