File No. 25-731
[bookmark: _Hlk190433274][bookmark: _Hlk213408626]The Superintendent of the Community Reintegration Center (CRC) respectfully requests approval to execute Amendment #3 to the Incarcerated People’s Communication Services (IPCS) Agreement with Inmate Calling Solutions, LLC d/b/a ICSolutions (ICS). Through its partner, TextBehind, Inc., ICS will provide comprehensive offsite mail-scanning services designed to enhance facility safety, reduce contraband risks, and ensure the legally compliant handling of privileged mail. The initial contract term will run from January 1, 2026 through March 28, 2028 (original term), contingent upon mutual agreement and satisfactory performance, by recommending adoption of the following:

A RESOLUTION

WHEREAS, Milwaukee County entered into the Incarcerated People’s Communication Services Agreement on March 29, 2022, to provide communications and tablet services to People in Our Care (PIOC) at the Milwaukee County Jail and Community Reintegration Center; and
WHEREAS, the Agreement includes an option for Milwaukee County to activate mail scanning services through a future amendment; and
WHEREAS, the County seeks to activate these services to improve safety, reduce contraband risks, and ensure secure and legally compliant handling of privileged and non-privileged mail; and
WHEREAS, ICSolutions, working with its partner TextBehind, Inc., provides offsite mail scanning, digital mail delivery, legal mail authentication, sender verification, and the related system tools necessary to support secure mail processing; and
WHEREAS, the mail scanning services will commence from January 1, 2026, through the end of the original term date; and
BE IT RESOLVED, that the Milwaukee County Board of Supervisors hereby authorizes the Superintendent, Community Reintegration Center, to execute Amendment #3 to the IPCS Agreement with ICSolutions, effective January 1, 2026, for the activation of mail scanning services; and 
BE IT FURTHER RESOLVED, the aforementioned contract Amendment will only be executed after review and approval by the Community Business Development Partners, Department of Administrative Services (DAS), the Office of Corporation Counsel, and the Office of Risk Management.
