
File No.13-580
(ITEM         )  From the Director, Department of Family Care, requesting authorization to create one position of Contract Services Coordinator, Care Management Organization (title code 00055733, pay range 27), by recommending adoption of the following:
A RESOLUTION


WHEREAS, the Managed Care Organization (MCO) was created in response to the Family Care initiative in accordance with authorization initially granted by the County Board in 1997; and


WHEREAS, under Family Care, the Department’s Care Management Organization coordinates all long-term care services, including home and community based services for eligible elders; and

WHEREAS, there are currently over 1,000 provider contracts in the Milwaukee County Department of Family Care (MCDFC) overseen by 5 Contract Services Coordinators with additional providers added regularly and these coordinators are responsible for working with healthcare providers to plan, develop and manage the Provider Network for delivery of covered services to Family Care program participants; and


WHEREAS, each Contract Services Coordinator is responsible for over 200 contracts, and this volume makes it increasingly difficult to monitor performance and insure quality; and

WHEREAS, the MCO is continuing to build its network and is in need of additional staff assistance and the State has mandated all MCOs work towards enhancing their abilities to serve individuals with behavior challenges resulting from diagnoses of Alzheimer’s disease and related dementias; and


WHEREAS, the Behavioral Health Division (BHD) redesign process is expected to increase Family Care’s work volume, with 11 Hilltop patients receiving the Family Care benefit and more expected as the redesign process moves forward; and

WHEREAS, the Department of Family Care requests to create 1.0 Full Time Equivalent (FTE) Contract Services Coordinator, Care Management Organization (Title Code 00055733, Pay range 27); and

WHEREAS, the Department of Administrative Services, Fiscal Affairs, recommends that the following request effective August 4, 2013, be approved: create 1.0 Full Time Equivalent Contract Services Coordinator, Care Management Organization (Title Code 00055733, Pay range 27); now, therefore,

BE IT RESOLVED, that the following position action is approved for the Department of Family Care effective August 4, 2013.
Action

        Title



       No. of Positions

Pay Range
Create

          Contract Services Coordinator (CMO)
       1

                  27
jmj
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