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Riverworks Development Corporation 
Success

“I never felt like I was able to pay my bills on time or understand how to keep 
track of my money. I neglected taking responsibility for my finances for years 
and discovered Riverworks and their free services. 
With the help of my financial counselor, I was able to purchase a car, 
understand my bills, and get the resources I needed to make better financial 
decisions. My financial coach was very supportive and judgement free in her 
assistance and empowered me to take responsibility for my financial health.” 
- Nathan, Milwaukee Resident

Presenter Notes
Presentation Notes
What is one success from that you would like to highlight for the Service Delivery Committee?  It could be a success related to diversification of staff or Board, a service delivery success, a fundraising success, or something else that you would like the Committee to be aware of.





Riverworks Development Corporation 
Success

LIFE/LEGACY PLANNING WORKSHOPS with 
Rieverworks Financial Clinic, The Legal Aid 
Society of Milwaukee, and Take Root Milwaukee.

• Participants will have the opportunity to  
create the documents needed to fulfill their 
final wishes and direct what happens to their 
assets.

• Resources available for individuals in need of 
more comprehensive services.

• Summer of 2025/ Wills and Estate Planning 
will be an ongoing service provided by Older 
Adult Navigator.

Presenter Notes
Presentation Notes
What is one success from that you would like to highlight for the Service Delivery Committee?  It could be a success related to diversification of staff or Board, a service delivery success, a fundraising success, or something else that you would like the Committee to be aware of.





• The loss of two bilingual financial coaches in 2024.
• Stymied our ability to assist Spanish-speaking residents.
• Job postings across several sites have yielded no 

applicants.

Riverworks Development Corporation 
Challenge

Presenter Notes
Presentation Notes
The agency lost both of our bilingual financial coaches in 2024, which has stymied our ability to assist Spanish-speakers coming to several
Despite posting the position upon several job sites, we have only had ONE applicant for the position. 
Any assistance anyone can provide in our recruiting efforts would be greatly appreciate. Please reach out to me via email with details.




Report on 2024 Performance 
Outcomes

OBJECTIVES Goal/Actual
Provide Financial Navigator services to at least 150 
unduplicated older adults

150/155

Reduced Delinquent Accounts 25%/9.03%
35 Point Increase in Credit Score 25%/5.16%
Reduced Non-Mortgage Debt 25%/3.22%
Used Free VITA Tax Services 25%/63.87%

Presenter Notes
Presentation Notes
155 Unduplicated Older Adults
1 Resident Adopted New Savings Behaviors
3 Residents Increased amount set aside for the future
8 Residents Increased credit score by 35 pts
1 Opened safe and affordable bank account
14 Reduced delinquent accounts
5 Reduced non-mortgage debt by 10%
99 Residents availed themselves of VITA tax services.




Funding Summary

•Total Agency Budget: $2,828,137
•ADS funding amount, and 

percentage of agency budget: 
$60,000 / 2.12%

•Contract spending: $92,561

Presenter Notes
Presentation Notes
Tell us about your program spending this year.  Is it what you expected?  



Riverworks Development Corporation 
Service Improvement/Planned Change

LIFE PLANNING / LEGACY PLANNING 
WORKSHOPS with Riverworks Financial Clinic, 
The Legal Aid Society of Milwaukee, and Take 
Root Milwaukee.

• Participants will have the opportunity to  
create the documents needed to fulfill their 
final wishes and direct what happens to their 
assets.

• Resources available for individuals in need of 
more comprehensive services.

• Summer of 2025/ Wills and Estate Planning 
will be an ongoing service provided by Older 
Adult Navigator.

Presenter Notes
Presentation Notes
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