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1:00 PMTuesday, August 19, 2025

Service Delivery Committee

I. CALL TO ORDER AND ROLL (1 p.m.)

II. REVIEW AND APPROVAL OF FEBRUARY 24, 2025,  FEBRUARY 26, 2025, AND 

JUNE 12, 2025, SERVICE DELIVERY MEETING MINUTES (Action Item)

HRA25-115 Meeting Minutes from the February 24, 2025, February 26, 2025, and June 

12, 2025, Service Delivery Committee Meeting

HRA25-115 SDC Draft Mtg Mins February 24 2025

HRA25-115 Feb 26 Service Delivery Committee Meeting Minutes

HRA25-115 SDC Mtg Mins June 12 2025

Attachments:
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III. REPORTS FROM VENDORS TO THE AREA AGENCY ON AGING

·         1:10 p.m.       Presenter: ERAS Senior Network

                                 Contract: HOME (Household & Outdoor Maintenance 

                                 Engagement)

·         1:20 p.m.       Presenter: ERAS Senior Network

                                 Contract: Volunteer Driver      

·         1:30 p.m.       Presenter: United Community Center

                                 Contract: Senior Center and Nutrition Programming 

·         1:40 p.m.       Presenter: United Community Center

                                 Contract: Transportation to UCC

·         1:50 p.m.       Presenter: zTrip

                                 Contract: Specialized Transportation 

·         2:00 p.m.       Presenter: Jewish Family Services

                                 Contract: Late Life Counseling Services 

·         2:10 p.m.       Presenter: Life Navigators

                                 Contract: Support for Older Adult Caregivers of 

                                 Persons with Intellectual or Developmental

                                 Disabilities, and Older Adults with Intellectual or

                                 Developmental Disabilities

·         2:20 p.m.       Presenter: Alzheimer’s Association

                                 Contract: Alzheimer’s Counseling and Community 

                                 Support Services

·         2:30 p.m.       BREAK

·         2:40 p.m.        Presenter: Riverworks Development Corporation 

                                  Contract: Financial Navigation

·         2:50 p.m.       Presenter: Service Older Adults of Southeastern WI

                                 Contract: Social Programming and Meal Site 

                                 Supervision for Five County-owned Senior Centers

·         3:00 p.m.       Presenter: Legal Action of Wisconsin (WI)

                                 Contract: Benefit Specialist/Legal Services

·         3:15 p.m.       Staff presentations from Deidre, Kayla.
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HRA25-156 SDC Presentations August 19, 2025

HRA25-156 1. ERAS Senior Network- HOME Chore

HRA25-156 2. ERAS Senior Network- Volunteer Driver Program

HRA25-156 3. United Community Center- Senior Center and Nutrition Programming

HRA25-156 4. United Community Center - Transportation to UCC

HRA25-156 5. zTrip - Specialized Transportation

HRA25-156 6. Jewish Family Service-  Late Life Counseling

HRA25-156 7. Life Navigators - Support for OA Caregivers of Persons with IDDs, and OAs with IDDs

HRA25-156 8. Alzheimer's  Association - Alzheimer's Counseling and Community Support Services

HRA25-156 9. Riverworks Financial Navigation Services

HRA25-156 10. Serving Older Adults - Social Programming and Dining

HRA25-156 11. Legal Action of Wisconsin - Benefit Specialist Legal Services

Attachments:

IV. ADJOURNMENT: (4 p.m.)

ADA Accommodation Requests: ADA Accommodation requests should be filed 

with the Milwaukee County Office for Persons with Disabilities, (414) 278-3932 

(Voice) or 711 (TRS) upon receipt of this notice. 

Service Delivery Committee meetings are recorded and open to the public. The 

Chair will take public comments on each agenda item at his/her discretion.

Page 3 Milwaukee County Printed on 9/10/2025   8:56:15AM

https://milwaukeecounty.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=15327
https://MilwaukeeCounty.legistar.com/gateway.aspx?M=F&ID=be582a4f-9bdc-4628-8da6-436156c2811a.pdf
https://MilwaukeeCounty.legistar.com/gateway.aspx?M=F&ID=448ca09b-495e-4325-a354-e3d42db05ae9.pdf
https://MilwaukeeCounty.legistar.com/gateway.aspx?M=F&ID=71c8a5c2-fd2b-46df-8ce9-803ec9319943.pdf
https://MilwaukeeCounty.legistar.com/gateway.aspx?M=F&ID=4847e1c1-c0e4-4c41-92a2-b87528ace730.pdf
https://MilwaukeeCounty.legistar.com/gateway.aspx?M=F&ID=d26f414f-9c2c-423a-aff3-0762b7b91054.pdf
https://MilwaukeeCounty.legistar.com/gateway.aspx?M=F&ID=31feeaa6-da3b-4b74-bdaf-a4002c52ff39.pdf
https://MilwaukeeCounty.legistar.com/gateway.aspx?M=F&ID=31fda32b-cb90-4bc1-88ec-06a24410c7a5.pdf
https://MilwaukeeCounty.legistar.com/gateway.aspx?M=F&ID=3e9a87b3-a39e-413d-842f-31cd5d418cef.pdf
https://MilwaukeeCounty.legistar.com/gateway.aspx?M=F&ID=173d362a-1dc6-47e1-b15c-48a92edad01c.pdf
https://MilwaukeeCounty.legistar.com/gateway.aspx?M=F&ID=ffe98daa-f9da-4a39-a3ac-2482c19ccc43.pdf
https://MilwaukeeCounty.legistar.com/gateway.aspx?M=F&ID=e1f18fa8-6c6e-48d5-bf72-f3ee94079356.pdf

