From the Committee on, Reporting on:

File No. 

(ITEM NO. ) A resolution requesting to create six (6) Human Service Worker Pool positions (pay range 16C), to be shared between the Disabilities Services Division (DSD) and the Delinquency and Court Services Division (DCSD) of the Department of Health and Human Services (DHHS), effective October 27, 2011:
A RESOLUTION

WHEREAS, The Disabilities Services Division and the Delinquency and Court Services Division of DHHS have experienced a significant amount of vacancies in Human Service Worker positions due to retirement and staff turnover; and 

WHEREAS, this results in increased overtime in DCSD and poor program quality, delays in the availability of services, and increased risk of fiscal sanctions due to poor program compliance and audit exceptions in DSD; and

WHEREAS, the Department of Health and Human Services requests the creation of six (6) Human Service Worker Pool positions (pay range 16C), to be shared between the two divisions; and
WHEREAS, the primary responsibility of Human Service Worker Pool positions would be to perform casework or case management duties; coordinate the services of community agencies providing social, health and rehabilitation services for the appropriate target populations; provide client-specific services; document client problems and formulate treatment plans to meet client needs;  assist clients in accessing services which will meet their needs; collaborate with interdisciplinary team; apply quality assurance procedures on all services provided by the department or purchased from community agencies; provide client counseling; conduct on-site agency and program monitoring of service delivery, client case file review and agency management; investigate client complaints; maintain case files and database information; and perform other related duties.  In addition, these positions would be used to assist in the workload for special projects or grant related project opportunities that may come available; and   

WHEREAS, the requested position actions are necessary to provide flexibility in meeting the staffing needs of DSD and DCSD; and 


WHEREAS, the Department of Administrative Services, Fiscal Affairs recommends that the following request effective October 27, 2011, be approved: create six (6) Human Service Worker Pool positions (pay range 16C); and  
BE IT RESOLVED, that the following position actions are approved, for the Department of Health and Human Services effective October 27, 2011
Action

              Title



       No. of Positions

Pay Range
Create

               Human Service Worker Pool
 
        6

                   16C
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