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COUNTY OF MILWAUKEE
INTEROFFICE COMMUNICATION
DATE:
June 23, 2014
TO:

Michael Mayo, Sr., Chairperson, Transportation, Public Works and Transit Committee

FROM:
Brian Dranzik, Director, Department of Transportation
SUBJECT:
Federally Required Update to Title VI Program for the Milwaukee County Transit System (MCTS)
POLICY
MCTS periodically provides informational reports to the Committee on transit issues.

BACKGROUND
Title VI of the Civil Rights Act of 1964 states:  “No person in the United States shall, on the ground of race, color, or national origin, be excluded from participation in, be denied the benefits of, or be subjected to discrimination under any program or activity receiving federal financial assistance.”  Title VI is codified under U.S. Department of Transportation Regulations (49 CFR part 21).

The Federal Transit Administration’s (FTA) Title VI Circular 4702.1B requires transit providers prepare a Title VI Program Plan and update it every three years to document compliance with Title VI.  The Milwaukee County Transit System’s (MCTS) current Title VI Program Plan was completed in 2011 and accepted by the FTA.  MCTS is in the process of updating its Title VI Program Plan to meet a submittal deadline to the FTA of October 1, 2014.
The purpose of a Title VI Program Plan is to:

· Ensure that public transportation services are provided in a non-discriminatory manner; 

· Promote full and fair participation in public transportation decision-making without regard to race, color, or national origin; and 

· Ensure meaningful access to transit-related programs and activities by persons with limited English proficiency.
Title VI Program Plans submitted after 2012 are required to be approved for MCTS by the County Executive and County Board of Supervisors.  Accordingly, MCTS will return in the September cycle to seek approval of the completed plan.  

The MCTS Title VI Program Plan, which is currently under development, will include but not be limited to the following:
· Public notification that MCTS complies with Title VI, instructions on how to file a discrimination complaint, and a list of investigations, complaints, or lawsuits filed with MCTS.
· A public participation plan that includes an outreach plan to engage minority populations.

· A language assistance plan to engage limited English proficiency populations.
· Racial break-down of the members of non-elected committees:  Transit Services Advisory Committee (TSAC); and Transit Plus Advisory Council (TPAC).

· A description of system-wide service standards and policies, and monitoring thereof.
· A demographic analysis of the transit service area including maps, charts and surveys.
· A description of the public engagement process used to set definitions for “major service change”, “disparate impact” and “disproportionate burden”
· Adoption of a resolution approving of MCTS policy definitions for major service change, disparate impact, and disproportionate burden is also required by FTA.
· Analyses of major service changes and fare changes prior to County Executive and County Board approval of changes. 

· Evidence of Board approval of major service change policy and disparate impact policy.
RECOMMENDATION

This report is informational only.
Prepared by:
Tom Winter, Director of Schedule and Planning, MCTS

Dan Boehm, Interim Managing Director, MCTS

Approved by:

__________________________________



Brian Dranzik






Director, Department of Transportation



cc:
Chris Abele, Milwaukee County Executive

Marina Dimitrijevic, Chairwoman, County Board of Supervisors


Kelly Bablitch, Chief of Staff, County Board of Supervisors


Raisa Koltun, Interim Chief of Staff, Milwaukee County Executive Office

John Zapfel, Deputy Chief of Staff, Milwaukee County Executive Office

Don Tyler, Director, Department of Administrative Services

Josh Fudge, Fiscal and Budget Administrator, Department of Administrative Services


Anthony Geiger, Fiscal and Budget Analyst, Department of Administrative Services

