County of Milwaukee

Interoffice Communication
DATE:
November 22, 2013
TO: 
Sup. Willie Johnson, Jr., Co-Chair, Committee on Finance, Personnel and Audit


Sup. David Cullen, Co-Chair, Committee on Finance, Personnel and Audit

FROM:
Stephanie Sue Stein, Director, Department on Aging

RE:
Informational report on Department on Aging’s 2014 program and service contracts budgeted between $100,000 and $300,000
I respectfully request that the attached informational report be scheduled for consideration by the Committee on Finance, Personnel and Audit at its meeting on December 12, 2013.
The Milwaukee County Department on Aging shall purchase an array of supportive services and community programs in 2014, each designed to sustain the independence and well being of Milwaukee County seniors.  The Department contracts with non-profit and for-profit vendors to provide such services.  Among twenty-seven programs or services administered through the Department, only three have 2014 funding between $100,000 and $300,000.  The twenty-four remaining programs include six with funding at or above $300,000 and eighteen with funding below $100,000.
County Board Resolution File No. 98-197 (a) (a) authorizes a department to recommend the renewal of an existing contract without a Request for Proposal (RFP) when based upon (1) satisfactory performance by the service provider and (2) continued funding within the Department’s adopted budget.  That resolution requires that programs be awarded through an open and competitive RFP at least once every three years.  Under provisions of File No. 98-197 (a) (a), and to create a reasonable balance, the Department on Aging puts some programs out for RFP every year, others every two years, and the remainder once every three years.  Any contract continued beyond one year is continent upon quality services from the provider.  Regardless of whether a contract recommendation comes from an RFP or an administrative renewal, the vendor must submit a complete proposal to assure both sides agree on budget, scope of service, staffing, and other factors.
The three programs budgeted between $100,000 and $300,000 are eligible for renewal in 2014 based upon quality performance by the service provider in 2013.  The applicable programs and services include the following:

(1) 
Nutrition Site Supervision Services (12 sites) funded at $240,000 and provided by Goodwill 
Industries of Southeastern Wisconsin;
(2)

(2) 
Nutrition Site Supervision Services (9 sites) funded at $180,000 and provided by Interfaith 
Older Adult Programs, Inc.; and

(3) 
Coordination of Neighborhood Services funded at $271,232 and provided by Interfaith Older 
Adult Programs, Inc.

The nutrition site supervision programs included above involve the administration of 21 of 29 congregate meal sites within the Milwaukee County Senior Meal Program.  Congregate meals served at the five county-owned senior centers are among those administered by Interfaith.  The nutritious meals offered at each site are delivered by caterers under separate contracts with Milwaukee County.  Site supervisors oversee the scheduling and serving of meals and arrange programs of interest to meal participants.  In addition to offering mid-day meals, congregate meal sites serve as a gathering place designed to reduce isolation, enhance social contacts, offer educational and cultural programming, foster connections between seniors and the community at-large, and provide linkages to community resources.
The neighborhood coordination program performs outreach and services from fifteen sites throughout Milwaukee County.  The service provider coordinates the outreach and supportive services provided to older adults by neighborhood and community organizations, including religious congregations.  Services include: identification of homebound, vulnerable older adults in need of supportive services; determination of those service needs; direct provision of services or information and referral to appropriate community agencies; and follow-up to see if services have been provided.  As appropriate, services are provided on an informal basis, with volunteers playing a key role in service delivery.
The nutrition site supervision programs are funded through allocations from the Older Americans Act.  The neighborhood outreach program is fund through a combination of Older Americans Act, Base Community Aids, Senior Center Support Program, and County Tax Levy.  All funds are included in the 2014 Adopted Budget.
If you have any questions, please contact me at 2-6876.
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